
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

October 1, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

Re: WC Docket No. 02-307.-ExParte #1

Dear Ms Dortch:

BellSouth submits the attached Monthly State Summary, or MSS, of BellSouth's OSS
performance for the month of August 2002 in Tennessee and the Interim MSS for the
month of August 2002 for Florida. The staff reviewing BellSouth's pending 271
applications for those states had requested that BellSouth file these MSS Reports in
the record of the pending 271 proceeding. At their request, I have sent the attached
MSS electronically to Pamela Megna and Christine Newcomb of the Commission's
Wireline Competition Bureau.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachments and request that you please place them in the record of
the proceeding identified above. Thank you.

~/J~
Kathleen B. Levitz

Attachments

cc: Christine Newcomb (w/o attachment)
Pamela Megna (w/o attachment)
Luin Fitch
Beth Keating

Janice Myles
James Davis-Smith
Sara Kyle





BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation Error Zscore Equity

IResale - Ordering I

.:~I·k~_~1

NO
NO
NO

YES

YES
YES

6
6

43
10

18
121

11

536
662

489
259

1,559

1,130
9,302

41,247

29.82%

24.50%
14.71%

54.42%
34.71%

46.08%

49.29%

55.56%

45.45%
57.14%

83.33%
80.00%
93.02%

83.33%

98.84%
98.57%

.:~I'=_~I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>=97%win 1 hr

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

" ReJe< ted Senfiee Requests - Mechanized
0-7 ResidencelFL %
0-7 BusinessJFL %
0-7 Desion SoecialsVFL %
0-7 PBXlFL %
0-7 CentrexiFL %
0-7 ISDN/FL %)

" ReJected Service Requests - Partially MechanIzed
0-7 Residence/FL %
0-7 BusinessIFL %
0-7 Design SpecialsYFL %
0-7 PBXlFL %)
0-7 CentrexiFL %
0-7 ISDNlFL %)

" ReJec ted Service Requests - Non-Mechanized
0-7 Residence/FL %
0-7 BusinessJFL %
0-7 Desi!l n Soecials YFL %
0-7 PBXlFL %
0-7 CentrexIFL %
0-7 ISDN/FL (%

.~_ .... _ .... n .... r_....._ .......n.

0-8 ResidencelFL %
0-8 BusinessJFL %
0-8 Desion SoecialsVFL %
0-8 PBXlFU%
0-8 CentrexIFL %
0-8 ISDN/FL (%

Reject Interval- PartiallY Mechanized - 10 hours
0-8 Residence/FL %
0-8 BusinessJFL %
0-8 Desion S~ialsitFL %
0-8 PBXlFL %
0-8 CentrexiFL %
0-8 ISDNIFL %)

ReJect Interval- Non-Mechanized
0-8 Residence/FL %
0-8 BusinessJFL %
0-8 Desion SoecialsVFL %
0-8 PBXlFL %
0-8 CentrexIFL %
0-8 ISDNlFL (%

A.1.7.1
A.l.7.2
A.1.7.3
A.l.7.4
A.1.7.5
A.1.7.6

A.1.8.1
A. 1.8.2
A.1.8.3
A.l.8.4
A.1.8.5
A.1.8.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.l.3.5
A.1.3.6

A.1.2.1
A.l.2.2
A.1.2.3
A.l.2.4
A.1.2.5
A.1.2.6

A.1.1.1
A.l.1.2
A.1.1.3
A.1.1.4
A.l.1.5
A.1.1.6

A.1.4.1
A.1.4.2
A.1.4.3
A.l.4.4
A.1.4.5
A.1.4.6

A.1.9.1
A.l.9.2
A.1.9.3
A. 1.9.4
A.l.9.5
A.1.9.6

A.1.12.1
A. 1.12.2

FOC Timeliness - Mechanized
0-9 IResidenceIFL (%
0-9 IBusinessJFL (%
0-9 IDesion (SoecialsYFL (%
0-9 IPBXlFL (%
0-9 ICenlrexiFL (%
0-9liSDN/FL (%

FOC Timeliness - PartiallY Mechanized - 10 hours
0-9 IR9sidence/FL (%
0-9 IBusinessJFL (%

>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

.::~I~~:_~I

_ 87.32% I 7,501 _ YES I
89.90% 693 YES
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEe
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.126

0-9 Desi n Soerials VFL %
0-9 \PBXlFL % I
0-9 CentrexiFL %
0-9 ISDN/FL (%

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_1_1
FOC Timeliness· Non-Mechanized

95.25% 295
98.96% 384
93.75% 64
87.50% 8
100.00% 4
100.00% 5

98.21%
99.88%
100.00%
99.80%

YES
YES

YES
YES43

23
1,107

9,25999.87%

99.73%

100.00%

100.00%

>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>= 95%
>= 95%
>=95%
>=95%
>:;95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>:;:: 85% w in 36 hrs
>= 85% w in 36 hrs

0-9 Residence/FL %
0-9 BusinessiFL %
0-9 Desion SoecialsVFL %
0-9 PBXlFL %
0-9 CenlrexJFL %
0-9 ISDN/FL(%

FOC & Relect Response Completeness· Mechanized
0-11 Residence/EDl/FL %
0-11 ResidencefTAG/FL %
0-11 BusinessiEDl/FL %
0-11 BusinessfTAGiFL %
0-11 Design Specials EDIIFL (%
0-11 Desion (Soecials AGiFL %)
0-11 PBXlEDI/FL %
0-11 PBXITAGiFL %
0-11 CentrexiEDI/FL %
0-11 CenirexfTAGiFL %
0-11 ISDN/EDI/FL %
0-11 ISDNfTAGiFL %)

............,""1v..... •'V~~UIl...V "'""uH.,.,'vn....v ...... - ,- III' "lIlIlfy ...~..D"...........

0-11 ResidencelEDl/FL %)
0-11 ResidencefTAG/FL (%
0-11 BusinessiEDl/FL %
0-11 BusinessfTAGiFL %
0-11 Desion Saecials EDI/FL %
0-11 Desion Specials AGiFL %
0-11 PBXlEDI/FL %)
0-11 PBXITAGiFL %
0-11 CenirexiEDI/FL %
0-11 CentrexfTAG/FL %
0-11 ISDN/EDI/FL (%)
0-11 ISDNfTAGiFL (%)

A.1.15.1.1
A.1.15.1.2
A. 1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A. 1.15.4.1
A.1.15.4.2
A.1.15.5.1
A. 1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.13.1
A. 1.13.2
A.113.3
A.1.13.4
A.1.13.5
A. 1.13.6

A.1.14.1.1
A. 1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.114.5.2
A.1.14.6.1
A.1.14.6.2

A.116.1
A.1.16.2
A. 1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A. 1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A. 1.17.5.2
A.1.17.6.1
A.1.17.6.2

................v 'I:nort. "V""'IJU"""'C VUfI'/JR;:IV..V ...... - ••ulI-...__"a"...~

0-11 ResidenceiFL %
0-11 BusinessiFL %
0-11 Design Specials)/FL %
0-11 PBXlFL %
0-11 CenlrexiFL %
0-11 ISDN/FL(%)

FOC & Reiect Response Completeness (Multiple Resoonses) - Mechanized
0-11 Residence/EDIiFL %
0-11 ResidencefTAGiFL %
0-11 BusinessiEDI/FL %
0-11 BusinessfTAGiFL %
0-11 Desion SpeciaisVEDI/FL %
0-11 Design Specials)ll AGiFL %
0-11 PBXlEDIiFL %
0-11 PBXlTAG/FL %
0-11 CentrexiEDl/FL %
0-11 CenlrexfTAGiFL %
0-11 ISDN/EDI/FL %
0-11 ISDNfTAGiFL (%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

95.71%
96.26%
85.95%
100.00%
100.00%
90.91%

99.09%
99.81%
100.00%
99.48%
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 93.02% 43
>=95% 92.54% 9,247
>=95% 95.65% 23
>=95% 90.94% 1,104
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95% 92.40% 513
>=95% 95.29% 849
>:;:95% 92.31% 104
>=95% 100.00% 18
>=95% 100.00% 7
>::=95% 100.00% 10

BellSouth Monthly State Summary
Florida Interim, August 2002

r-uc..; 6 t<lIIeCt ff8snonse (;OtJJf}leteness (Mumple ReSoonS8Sj - pamatly ftIIecnanlzel1
0-11 ResidenceJEDl/FL %
0-11 ResidenceITAGiFL %
0-11 BusinessiEDIIFL %
0-11 BusinessITAGiFL %
0-11 Desian SoecialsVEDUFL %
0-11 Desion S"""-",Isyo AGIFL %
0-11 PBXlEDUFL %
0-11 PBXfTAGIFL %
0-11 CentrexlEDUFL %
0-11 CentrexfTAGiFL %
0-11 ISDNIEDUFL %
0-11 ISDNfTAGIFL (%)

FOC & Raie<:t Resnonse Completeness (MuItiDIe Responses) - Non-Mechanized
0-11 ResidenceJFL %
0-11 BusinesslFL %
0-11 Desion SoecialsVFL %
0-11 PBXlFL %
0-11 Centrex/FL %
0-11 ISDNlFL %)

A.l.19.1
A.l.19.2
A.l.193
A.l.19.4
A.l.19.5
A.l.19.6

A.1.18.1.1
A.l.18.1.2
A.l.18.2.1
A.1.18.2.2
A.1.18.3.1
A.l.18.3.2
A.l.18.4.1
A.1.18.4.2
A.1.18.5.1
A.l.18.5.2
A.1.18.6.1
A.l.18.6.2

A.21.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.21.31.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

_. ____........__ .......w. r ...

P-4 Residence/<10 circuitsiDisoatchlFL dayS)
P-4 Residence/<10 circuitsiNan-Dispatch/FL dayS)
P-4 Residence/>=10 circuitsiDisoatch/FL dayS:
P-4 ResidenceJ>=10 circuitslNan-DispalchlFL davs)
P-4 Businessl<10 circuilslDisoalchlFL dayS'
P-4 Businessl<10 circuitsINon-Dispalch/FL dayS'
P-4 Businessl>=10 circuitslDisoatch/FL dayS)
P-4 Businessl>-10 circuils/Nan-Dispatch/FL dayS)
P-4 Desi n Soecials <10 circuitsiDisoatch/FL da"'"
P-4 Desi n Soecials <10 circuilslNan-DispalchlFL dayS'
P-4 Desi n Soecials >=10 circuitsiDisoalch/FL dayS\
P-4 Desi n Soecials >=10 circuitsiNan-Dispatch/FL davs)
P-4 PBXI<10 circuitsiDispalchlFL dayS)
P-4 PBXI<10 circuitsiNon-Disoalch/FL dayS)
P-4 PBXI>=10 circuitslDisoatch/FL davs)
P-4 PBXI>-10 circuitsINon-Disoalch/FL dayS:
P-4 Centrex/<10 circuitsiDisoatchlFL dayS)
P-4 Centrex/<10 circuttslNan-Disoatch/FL dayS)
P-4 Centrex/>-10 circuitsIDisoatch/FL davs)
P-4 Centrex/>=10 circuitsiNan-DisoatchlFL dayS
P-4 ISDN/<10 circuitsiDisoatch/FL dayS
P-4 ISDN/<10 circuitsiNan-Disoatch/FL dayS)
P-4 ISDN/> 10 circuitslDisoatch/FL dayS)
P-4 ISDN/>-10 circuitsINan-Disoatch/FL dayS.

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

4.39 42,430 4.13 1,432 4.023 010808 2.4024 YES
0.81 637540 0.77 32,076 1.127 0.00645 5.7615 YES
4.64 104 4.00 4 3.246 1.65382 0.3857 YES

4.92 17,147 4.49 446 7.928 0.38027 1.1250 YES
1.25 80,179 0.84 1,542 2.123 0.05459 7.4174 YES
14.71 214 3.33 3 22.121 12.86093 0.8847 YES
1.00 22 7.00 1 1.392 1.42286 -4.2169 NO

26.81 2,235 10.74 19 27.092 6.24178 2.5755 YES
7.29 803 4.56 9 8.857 2.96874 0.9218 YES
19.89 115 13.865
7.00 6 7.694
1273 67 0.67 2 15.386 11.04100 1.0923 YES
1.90 170 1.05 7 3.773 1.45527 0.5830 YES
12.42 12 11.421
5.89 58 4.50 2 20.118 14.46856 0.0961 YES
6.51 738 13.542
5.83 1,390 2.00 2 11.060 7.82631 0.4891 YES
11.32 45 12.010
2.30 158 4.132
5.68 1,708 10.883
2.86 1,155 5.212

27.02 146 36.00 1 17.192 17.25080 -0.5204 YES
23.91 86 30.982

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.21.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

P-1
P-l
P-l
P-1
P-1
P-l
P-l
P-1
P-1

ResidenceJ<10 circuitsiFacilitv/Fl (da\/!
ResidenceJ<10 circuitsiEquiomenUFL (daVS)
ResidenceJ<10 circuitsiOtherlFL (da"'"
ResidenceJ>=10 circuitsiFacilitv/FL (davs)
ResidenceJ>=10 circuiisJEauiomenllFL (davs\
ResidenceJ>=10 circuitsiOther/FL (davs)
Businessl<10 circuitsiFacilitvlFL (davs\
Businessl<10 circuitsiEauiomenUFL (davs)
Businessl<10 cireuils/Other/FL (davs)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

8.49 360 8.33 6 8.811 3.62676 0.0421 YES
0.00 0 0.00 0 YES
5.44 71 2.00 1 6.212 6.25567 05493 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.97 96 11.00 2 6.041 4.31590 -0.9340 YES
0.00 0 0.00 0 YES
13.12 26 0.00 0 15061 YES
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog

BST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zseore Equity

A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.31.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.23.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-1
P-l
P-1
P-1
P-l
P-l
P-1
P-1
P-l
P-l
P-1
P-1
P-l
P-l
P-1
P-1
P-1
P-l
P-1
P-1
P-l
P-l
P-1
P-1
P-1
P-l
P-1

8usinessl>=10 circuitsiFacilitv/FL (davs)
BusinessJ>=10 circuitsIEauiomentiFL (davs)
Businessl>=10 circuitsiOther/FL (davs
Desion (SoecialsV<10 circuitsiFacilitv/FL (davs)
Desion (SoecialsV<10 circuitsiEauiomentiFL (davs)
Desion (SoecialsV<10 circuitsiOther/FL (davs)
Desion (SoecialsV>=10 circuitslFacilitvlFL (davs)
Desion (SoecialsV>=10 circuitsIEauiomentiFL (davs)
Desion (SOOcialsV>=10 cirCuitsiOtherlFL (davs)
PBXI<10 circuitsiFacilitvlFL (davsl
PBXI<10 circuitsiEauiomentiFL (davs)
PBXI<10 circuitsiOther/FL (davsl
PBXI>=10 circuitslFacilitvlFL (davs)
PBXI>=10 circuitsJEauiomentIFL (davs)
PBXI>=10 circuitsiOther/FL (davs
Centrex/<10 circuitslFacilitvlFL (davs)
Centrex/<10 circuitsIEauiomentiFL (davs)
Centrex/<10 circuitsiOtherlFL (davs)
Centrex/>=10 circuitsiFacilitvlFL (daYS)
Centrex/>=10 circuitsiEauiomentiFL (davs)
Centrex/>=10 circuitsiOther/FL (davs)
ISDN/<10 circuitslFacilitvlFL'(davs)
ISDN/<10 eircuits/EauiomentiFL (davs)
ISDN/<10 eircuits/Other/FL (davs)
ISDN/>=10 circuitsiFacilitv/FL (davsl
ISDN/>=10 circuits/EauiomentiFL (davs)
ISDNI>=10 eircuitsiOther/FL (days)

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
13.63 8 0.00 0 12.580 YES
0.00 0 0.00 0 YES
15.33 9 0.00 0 13.058 YES
0.00 0
0.00 0
4.00 1 0.000
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
11.20 10 0.00 0 3.824 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
2.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

.:::;;1 ~ _~I

5

5
6

102.05

270.86
115.34

94.20% I 69 NO- I

0.60% 729,660 YES
1.53% 99,673 YES

17.51% 3,130 YES
4.94% 344 YES
4.61% 2,449
5.33% 3266

0.77% 905
1.27% 474
9.09% 55
0.00% 9
0.00% 9
0.00% 12

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-.~
-.~
-.~
-.~
-.~
-.~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=. hrs

" Jeopardies - Mecm.nlzed
P-2 ResidenceiFL %
P-2 8usinesslFL %
P-2 DesTc1n S"""ialsVFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL(%)

" Jeopardy Notlce >= '" hours - Mechanized

%Jeoo. rates - Non-Mechanlzed
P-2 ResidenceiFL %
P-2 BusinessJFL %
P-2 Design SoecialsVFL %
P-2 PBXlFL %
P-2 CentrexiFL %
P-2 ISDN/FL(%)

Averaae Jeooardv Natice Interval- Mechanized
P-2 ResidenceiFL hours
P-2 8usinessJFL hours
P-2 Desion SoecialsVFL hours
P-2 PBXlFL hours
P-2 CentrexIFL hours
P-2 ISDNlFL hours

Av....allE Jeopardy Notice Interval- Non-Mechanized
P-2 ResidencelFL hours
P-2 BusinesslFL hours
P-2 Desian SoecialsVFL hours
P-2 PBXlFL hours
P-2 CentrexiFL hours
P-2 ISDN/FL hours

(P-2 ==:JIfesidenceiFL (%) I

A.2.5.1
A.2.5.2
A.25.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.9.1

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.28.6
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Benchmark! BST BST CLEC CLEe Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

95% >= 48 hrs

-
9524%

I

21

-
YES

I
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic 80.00% 5 ·Diagnostic 100.00% 6 ·Diagnostic 100.00% 5
Diagnostic
Diagnostic
Diagnostic ·

Res 6.33% 51,347 3.79% 1,687 4.2062 YES
Res 0.02% 678,553 0.09% 34,569 -9.7337 NO
Res 4.92% 122 0.00% 4 0.4476 YES
Res
Bus 3.27% 18247 3.08% 552 0.2499 YES
Bus 0.03% 80,759 0.39% 1,777 -8.0465 NO
Bus 3.50% 257 0.00% 9 0.5617 YES
Bus 0.00% 23 0.00% 1 YES

Design 2.54% 2,320 6.25% 32 -1.3229 YES
Design 0.35% 863 0.00% 21 0.2674 YES
Design 0.00% 138
Design 0.00% 7

PBX 6.76% 74 0.00% 2 0.3757 YES
PBX 0.00% 173 0.00% 8 YES
PBX 0.00% 17 0.00% 1 YES
PBX 0.00% 63 0.00% 2 YES

Centrex 3.02% 794
Centrex 0.07% 1,468 0.00% 7 0.0689 YES
Centrex 0.00% 63
Centrex 0.00% 158 000% 2 YES

ISDN 0.96% 1,766 100.00% 3 -17.5535 NO
ISDN 0.34% 1,161 0.00% 7 0.1551 YES
ISDN 0.63% 160 0.00% 1 0.0791 YES
ISDN 0.00% 88 0.00% 1 YES

Res 10.16% 46265 9.33% 1,843 0.00718 1.1485 YES
Res 3.95% 647,846 4.08% 45,280 0.00095 -1.3913 YES
Res 11.01% 109 0.00% 2 0.22335 0.4929 YES
Res 0.00% 1
Bus 12.03% 15024 12.35% 413 0.01623 -0.1939 YES
Bus 8.83% 72388 5.44% 2,741 0.00552 6.1419 YES
Bus 20.90% 268 10.00% 10 0.13094 0.8321 YES
Bus 12.50% 8 0.00% 1 0.35078 0.3583 YES

Design 7.61% 2,458 7.41% 27 0.05132 0.0403 YES
Design 2.82% 802 1.96% 51 0.02416 0.3573 YES
Design 0.00% 1
Design 0.00% 1

PBX 1.92% 104
PBX 1.60% 187 0.00% 14 0.03481 0.4608 YES
PBX 0.00% 2
PBX 0.00% 30 0.00% 1 0.00000 YES

Centrex 9.57% 658
Centrex 8.72% 1,204 14.29% 14 0.07584 -0.7337 YES
Centrex 6.45% 62
Centrex 10.95% 137 0.00% 3 0.18224 0.6008 YES

BellSouth Monthly State Summary
Florida Interim, August 2002

P-2 BusinessiFL %
P-2 Desion So< cialsVFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL (%

" Jeop; relv Notice >= 48 hours - Non-Mechanized
P-2 ResidenceiFL %
P-2 BusinessiFL %
P-2 Design SpecjalsYFL %
P-2 PBXlFL %
P-2 CentrexiFL %
P-2 ISDN/FL %

" Missed Installation Aooointments
P-3 Residencel<10 CircuitsiDisoatchIFL %
P-3 Residencel<10 CircuitsINon-Disoatch/FL %
P-3 Residencel>=10 CircuitsiDisoatchlFL %
P-3 Residence/>=10 circuitsiNon-DisoatchlFL %
P-3 Businessl<10 CircuitsIDisoatch/FL %
P-3 Businessl<10 CircuitsINon-Disoatch/FL %
P-3 Businessl>-10 circuitsiDisoatch/FL %
P-3 Businessl>-10 Circuils/Non-Disoatch/FL %
P-3 Desi n Specials <10 circuitsiDisoatch/FL %
P-3 Desi n Soocials <10 circuitsiNon-Disoatch/FL %
P-3 Desi n ""cials >=10 circuitsiDiSP3tch/FL %
P-3 Desi n Soocials >=10 circuitsiNon-Disoatch/FL %
P-3 PBXI<10 circuitsiDisoatch/FL %
P-3 PBXI<10 circuitsiNan-Disoatch/FL %
P-3 PBXI>-10 circuitsiDisoatchlFL %
P-3 PBXI>=1O circuitsINon-Disoatch/FL %
P-3 Centrex!<10 circuitsiDisoatch/FL %
P-3 Centrex!<10 circuitsiNon-Disoatch/FL %
P-3 Centrex!>=10 circuitsIDisoatch/FL %
P-3 Centrex!> 10 circuitsINon-DispatchlFL %
P-3 ISDN/<10 circuitsiDisoatch/FL %
P-3 ISDN/<10 circuitsiNon-Dispatch/FL %
P-3 ISDN/>=10 circuitsIDisoatchlFL %
P-3 ISDN/>=10 circuitsiNon-Dispatch/FL (%

, •• ............_ ...'11 ",''''''_- ...u .......... __I'"

P-9 Residencel<10 circuitsiDispatch/FL %
P-9 Residencel<10 CircuitsiNon-Disoatch/FL %
P-9 Residencel>=10 circuitsIDisoatchlFL %
P-9 Residencel>=10 circuitsiNon-DisoatchlFL %
P-9 Businessl<10 circuitsiDisoatch/FL %
P-9 Businessl<10 circuitsiNan-DispatchlFL %
P-9 Businessl>=10 circuitsiDisoatch/FL %
P-9 Businessl>=10 circuitsiNon-Disoatch/FL %
P-9 Deskln Soecials <10 circuitsiDisoatchiFL %
P-9 Desion Soecials <10 circuitsiNan-Disoatch/FL %
P-9 Desion Soecials =10 circuitsiDisoatch/FL %
P-9 Design Soecials =10 circuitsiNon-DisoatchlFL %
P-9 PBXI<10 circuijslDisoatch/FL %
P-9 PBXI<10 circuitsiNan-Dispatch/FL %
P-9 PBXI>-10 circuitsIDisoatchlFL %
P-9 PBXI>-10 circuitsiNon-Disoatch/FL %
P-9 Centrex/<10 circuitsiDisoatchIFL %
P-9 Centrex/<10 circuitsiNon-DispatchiFL %
P-9 Centrex/>=10 circuitsiDispatch/FL %
P-9 Centrex/>=10 circuitsiNan-Dispatch/FL %

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.212.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.211.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.115.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.9.2
A.2.9.3
A.2.9.4
A.2.95
A.2.9.6
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A.2.12.6.11
A.2.12.6.1.2
A.212.62.1
A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.214.1.2.1
A2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.22.1
A.2.14.22.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A2.14.3.2.2
A2.14.4.1.1
A.2. 14.4. 1.2
A.2.14.4.2.1
A.2.14.4.22
A.2.14.5.1.1
A2.14.5.1.2
A.2.14.52.1
A.2.14.5.22
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

BellSouth Monthly State Summary
Florida Interim, August 2002

P-9 ISDN/<10 circuits/Disoatch/FL %
P-9 ISDN/<10 circuitsiNon-Disoatch/FL %
P-9 ISDN/>=10 circurtsiDisoatch/FL %
P-9 ISDN/>=10 CircuitsiNon-Disoatch/FL %

Aversa< ComDietion Notice Interval- Mechanized
P-5 Residencel<10 circuitsiDisoatchlFL hours
P-5 Residence/<10 CircuitsiNon-DisoatchlFL hours
P-5 Residencel>=10 CircurtsiDisoatchlFL hours
P-5 Residencel>-10 circurtsiNon-Disoatch/FL hours
P-5 Businessl<10 circuitsIDisoatch/FL hours
P-5 Businessl<10 CircuitsINon-DisoatchlFL hours
P-5 Businessl>=10 CircuitsiDisoatch/FL hours
P-5 Businessl>=10 circuitsiNon-DisoatchlFL hours
P-5 Desion Specials <10 CircurtsiDisoatch/FL hours
P-5 Desion Soecials <10 CircuitsiNon-DisoatchlFL hours
P-5 Desion Specials >=10 CircuitsiDisoatch/FL hours
P-5 Desion Specials >-10 CircuitsiNon-Disoatch/FL hours
P-5 PBXI<10 circuitsiDisoatch/FL hours
P-5 PBXI<10 circuitsiNon-Disoatch/FL hours
P-5 PBXI>=10 circuitsiDisoatchlFL hours
P-5 PBXI>=10 CircurtsiNon-Disoatch/FL hours
P-5 Centrex/<10 circuitsiDisoatch/FL hours
P-5 Centrex/<10 circuitsiNon-Disoatch/FL hours
P-5 Centrex/>-10 circuitsiDisoatch/FL hours
P-5 Centrex/>-10 circurtsiNon-Disoatch/FL hours
P-5 ISDN/<10 CircuitsiDisoatch/FL hours
P-5 ISDN/<10 CircuitsiNon-DisoatchiFL hours
P-5 ISDN/>=10 circuits/Disoatch/FL hours
P-5 ISDN/>=10 circuitsiNon-DispatchlFL (hours

Benchmark!

Analog

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

6.99% NO
0.66% YES
0.00%
0.00% YES

623 51,346 0.29 1,579 23.750 0.60680 9.7967 YES
1.02 677,969 0.72 33,773 6.350 0.03541 8.5398 YES
4.10 122 0.14 3 15.655 9.14884 0.4323 YES

3.97 18,131 0.40 463 19.675 0.92599 3.8504 YES
1.37 80,493 0.79 1,403 8.974 0.24166 2.3837 YES
4.31 255 0.03 3 19.387 11.25847 0.3800 YES
15.58 6 38.917

274.28 2,307 524.489
17.15 861 0.02 2 84.748 45.83665 0.3738 YES
94.53 132 281.487
34.22 7 60.543
110.48 73 242.734
6.21 172 4.24 4 30.407 15.37952 0.1280 YES

166.22 17 0.02 1 231.184 237.88673 0.6987 YES
43.72 63 207.617
6.77 792 25.839
3.04 1466 17.400

43.55 63 96.190
0.86 158 1,485
43.73 1,761 168.013
4.72 1,151 26.905

201.09 160 378.527
99.44 85 208.110

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A2.15.6.1.2
A.215.6.2.1
A2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1

0913012002

AVeragf. c.;ompletlOn Nouce Interval· Nofr.MeCnamzea
P-5 Residencel<10 circuitsIDisoatch/FL hours
P-5 Residence/<10 circurtsiNon-DiSoatchlFL hours
P-5 Residence/>-10 circuitsIDisoatchIFL hours
P-5 Residence/>-10 circuitsiNon-DisoatchlFL hours
P-5 Businessl<10 CircuitsiDisoatchlFL hours
P-5 Businessl<10 CircuitsINon-Disoatch/FL hours
P-5 Business/>=10 circuitsiDisoatchlFL hours
P-5 Businessl>=10 circuitsiNon-DispatchlFL hours
P-5 Desion SoecialsV<10 CircurtsiDisoatch/FL hours
P-5 Desion SpecialsV<10 CircurtsiNon-DisoatchlFL hours
P-5 Desion SoecialsV>-l 0 CircuitsiDisoatchlFL hours
P-5 Desion SpecialsY>=10 CircuitsiNon-DisoatchlFL hours
P-5 PBXI<10 circurtsiDisoatch/FL hours
P-5 PBXI<10 circuitsiNon-DispatchlFL hours
P-5 PBXI>=10 CircuitsIDisoatch/FL hours
P-5 PBXI>=10 CircuitsINon-DispatchlFL hours
P-5 Centrex/<10 circurtslDisoatchlFL hours
P-5 Centrex/<10 circurtsiNon-DispatchlFL hours
P-5 Centrex/>=10 CircurtslDisoatchiFL hours
P-5 Centrex/>=10 CircuitsINon-DispatehlFL hours
P-5 ISDN/<10 circurtsiDisoatch/FL hours
P-5 ISDN/<10 CircuitsiNon-DispatchlFL hours
P-5 ISDN/>=10 circuitsiDisoatch/FL (hours
P-5 ISDN/>=10 circuitsiNon-DispatchlFL hours

Total Service Order Cycle Time - Mechanized
P-l0 IResldence/<10 CifciiftSibisoatchlFL (da
P-l0 IResidence/<10 CircuitsiNon-DisoatchlFL (da
P-l0 IResidence/>=10 circuitsiDisoatchlFL (da

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

16.15 108
8.22 799
19.25 1

19.02 89
14.24 374
2821 6
17.83 1
49.93 32
31.94 19

34.13 2
23.06 5

3004 2

29.25 7

19.33 2
97.98 3
20.65 7
0.02 1
23.25 1

3.98
0.76
3.02
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic 93
Diagnostic 566
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.57 164
Diagnostic 1.25 5,548
Diagnostic 4.36 2
Diagnostic
Diagnostic 3.29 47
Diagnostic 236 499
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.76
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.66 46
Diagnostic 1.97 131
Diagnostic 4.97 1
Diagnostic
Diagnostic 4.49 21
Diagnostic 1.24 135
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 4.28

Diagnostic

Non-MechanIzedc0,TotalS,

P-l0 Residencel>=10 circuits/Non-Disoatch/FL days'
P-10 Businessl<10 circuits/Disoatch/FL days)
P-l0 Businessl<10 circuitsiNon-Disoatch/FL daYS)
P-l0 Businessl>-10 circuitsiDispatch/FL days]
P-l0 Business/>=10 circuits/Non-Disoatch/FL days)
P-l0 Desi n Specials)/<10 circuits/Disoatch/FL days)
P-l0 Desi n Soecials)/<10 circuitsiNon-Disoatch/FL (days]
P-lO Desi n S ecials \1>-1 0 circuitsiDisoatch/FL days'
P-10 Desi n Soecials)/>=10 circuitsiNon-Disoatch/FL daYS)
P-10 PBXI<10 circuitsiDisoatch/FL days]
P-10 PBXI<10 circuitsiNon-Disoatch/FL days:
P-l0 PBXI>-10 circuitsiDisoatch/FL daYS)
P-lO PBXI>-10 circuits/Non-Disoatch/FL days)
P-10 Centrex/<10 circuits/Disoatch/FL days'
P-l0 Centrex/<10 circuits/Non-Disoatch/FL days)
P-l0 Centrex/>=10 circurts/Disoatch/FL daysl
P-l0 Centrex/>=10 circuitsiNon-Disoatch/FL days]
P-l0 ISDN/<10 circuits/Disoatch/FL days)
P-10 ISDN/<10 drcuits/Non-Dispatch/FL daYS)
P-l0 ISDN/>-10 circuits/Disoatch/FL daYS)
P-l0 ISDN/>-10 circuitsiNon-Disoatch/FL (days)

Total Service Order Cycle TIme - Partially MechanIzed
P-l0 Residence/<10 circuitsiDisoatch/FL daYSl
P-l0 Residence/<lO circuitsiNon-Disoatch/FL daysl
P-l0 Residence/>=10 circuits/Disoatch/FL days!
P-l0 Residence/>=10 circuits/Non-Dispatch/FL days:
P-l0 Businessl<10 circuits/Disoatch/FL daYSI
P-l0 Businessl<10 circuits/Non-Disoatch/FL days'
P-l0 Businessl>=10 circuitsiDisoatch/FL days]
P-l0 Businessl>=10 circuitsiNon-DisoatchlFL days)
P-10 Desion Soecials)/<10 circuitsiDisoatch/FL days)
P-l0 Desion Soecials\l<10 circuitsiNon-Disoatch/FL days I
P-l0 Desion Soecials)/>-10 circuitsiDisoatchiFL days:
P-l0 Desion Soecials\l>=10 eircuits/Non-Disoatch/FL daYS'
P-l0 PBXI<10 circuits/Disoatch/FL days]
P-l0 PBXI<10 circuits/Non-DisoatchiFL days)
P-l0 PBXI>=10 circuits/Disoatch/FL daysl
P-lO PBXI>=10 circuitsiNon-Disoatch/FL days:
P-l0 Centrex/<10 circuitsiDisoatch/FL days]
P-l0 Centrex/<10 circuitsiNon-Disoatch/FL days!
P-l0 Centrex/>=10 circuitsiDisoatch/FL days)
P-lO Centrex/>=10 circuits/Non-Disoatch/FL daysl
P-l0 ISDN/<10 circuitsiDisoatch/FL days]
P-l0 ISDN/<10 circuitsiNon-Disoatch/FL days!
P-l0 ISDN/>=10 circuits/Dispatch/FL days'
P-lO ISDN/>=10 circuits/Non-Dispatch/FL days)

. _._. -_......- ..... -.... .... ....... ........
P-l0 Residence/<10 circuitsiDisoatch/FL daYS)
P-l0 Residence/<10 circuitsiNon-Disnatch/FL davs)
P-l0 Residencel>=10 circuitsiDisoatch/FL days)
P-l0 Residence/>=10 circuitsiNon-Disnatch/FL davs)
P-l0 Businessl<10 circuitsiDisoatch/FL days!
P-l0 Business/<10 circuits/Non-Disnatch/FL days)
P-l0 Businessl>=10 circuitsiDisoatch/FL days'
P-l0 Business/>-10 circuits/Non-Disnatch/FL davs'
P-l0 Desi n Soecials\l<10 circuitsIDisoatch/FL days]
P-l0 Desi n Soecials\l<10 circuitsiNon-Disoatch/FL dav<;'
P-l0 Desi n Soecials)/>=10 circuitsiDisoatchlFL daysI

A.2.19.1.1.1
A.2.19.1.l.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.l9.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2l9.2.2.2
A.2.19.3.1.1
A.2.l9.3.1.2
A.2.19.3.2.1

A.218.1.1.1
A.218.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.218.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.218.6.1.1
A.2.18.6.1.2
A.2.18.6.21
A.218.6.2.2

A.2.17.12.2
A.2.17.2.1.1
A.2. 17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.217.4.1.1
A.2. 17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2. 17.6. 1.2
A.2.17.6.2.1
A.2.17.6.2.2
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Benchmarkl BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic

• I -
Diagnostic 071 1
Diagnostic 334 2
Diagnostic
Diagnostic 185
Diagnostic
Diagnostic 1770
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.96 901 DiaQnostic
Diagnostic 0.94 16,118
Diagnostic 3.02 1
Diagnostic
Diagnostic 3.56 93
Diagnostic 1.07 525
Diagnostic 2.93 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.60 148
Diagnostic 1.25 5,125
Diagnostic 4.36 2
Diagnostic
Diagnostic 3.29 47
Diagnostic 2.36 444
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, August 2002

P-lO Oesi n SoecialsV>=10 circuitsiNoo-Disoatch/FL dallS
P-10 PBX!<10 circuits/Disoatch/FL davs1
P-10 PBX!<10 circuits/Noo-Disoatch/FL davsl
P-l0 PBX!>= 10 circuits/Dis atch/FL davs)
P-l0 PBX!>=10 circuitsiNon-Disoatch/FL days'
P-10 Centrex!<10 circuitsiDisnatch/FL davsl
P-10 Centrex!<10 circuits/Non-Disoatch/FL days)
P-l0 Centrex!>-lO circuits/Disoatch/FL dayS)
P-l0 Centrex!> 10 circuits/Non-Disoatch/FL davs)
P-10 ISDN/<10 circuits/DisnatchlFL davs'
P-10 ISDN/<10 circuits/Non-Disoatch/FL daYS'
P-l0 ISDN/>-10 circuitslDisnatch/FL davs)
P-l0 ISDN/> 10 circuitsiNon-Disoatch/FL (dayS)

Total Service Order Cvc/e Time (offered) - Mechanized
P-10 Residence/<10 circuilsiDisoatch/FL days
P-10 Residence/<10 circuitsiNon-Disoatch/FL daYS
P-l0 Residence/> 10 circuits/Disoatch/FL days)
P-10 Residence/>-10 circuits/Non-Disoatch/FL davs)
P-10 Business/<10 circuitsiDisoatch/FL days)
P-l0 Businessl<10 circurtsiNon-Disoatch/FL daYS ~

P-l0 Businessl>-lO circuits/Disoatch/FL dayS)
P-l0 Businessl>-10 circuils/Non-Disoatch/FL days)
P-10 Desion So<>cialsV<10 circuitsiDisoatch/FL da
P-10 DeSiOn SoecialsY<10 circuitsiNon-Disoatch/FL days)
P-l0 Desion SoeeialsY>-10 circuits/Disoatch/FL davs\
P-l0 Deslnn snecialsV>=10 circurts/Non-Disoatch/FL days)
P-10 PBX!<10 circuits/Disoatch/FL davs'
P-10 PBX!<10 circuits/Non-Disoalch/FL days
P-l0 PBX!> 10 circuitsiDisoatch/FL daYS
P-l0 PBX!>-10 circuitsiNon-Disnatch/FL davs)
P-10 Centrex/<10 circuitsiDisoatch/FL days'
P-10 Centrex/<10 circuits/Non-Disoatch/FL dayS
P-l0 Centrex/>=10 circuitsiDisoatch/FL days)
P-l0 Centrex/>=10 circuits/Non-Disoatch/FL daYS)
P-l0 ISDN/<10 circuitsiDisoatch/FL daYS
P-l0 ISDN/<10 circuitsiNon-Disoatch/FL davs'
P-l0 ISDN/>=10 circuitsiDisoatch/FL davs)
P-l0 ISDN/>=10 circuitsiNon-Dispatch/FL (davs)

. _._. -_..._- _. __. - .....................- ',f - ..............................- .......

P-l0 Residence/<10 circuitsiDisoatch/FL days'
P-l0 Residence/<10 circuits/Non-Disoatch/FL days)
P-10 Residence/>=10 circuitslDisoatchlFL davs)
P-l0 Residence/>-10 circuitsiNon-DisoatchlFL daYS)
P-l0 Businessl<10 circuitsiDisoatch/FL davs)
P-l0 Businessl<10 circuitsiNon-Disoatch/FL days'
P-10 Business/>-lO circuits/Disoatch/FL daYS'
P-l0 Business/>=10 circuitsiNon-Disoatch/FL days)
P-l0 Desi n Soecials <10 circuitsiDisoatch/FL davs '
P-lO Desi n SMcials <10 circuitsiNon-Disoatch/FL daYS
P-10 Desi n Soeeials >=10 circuitsiDisoatch/FL davs
P-l0 Desi n Snecials >=10 circuitsiNon-Disoatch/FL davs
P-l0 PBX!<10 circuitsiDisoatch/FL daYS)
P-10 PBX!<10 circuitsiNon-DisoatchlFL daySl
P-10 PBX!>=10 circuitsiDisoatch/FL davs)
P-l0 PBX!>=10 circuitslNon·Disoatch/FL daYS'
P-l0 CentreX/<10 circuits/Disoatch/FL davsl
P-l0 Centrex/<10 circuits/Non·DisoatchIFL days'
P-10 CentreX/>=10 circuitsiDisoatch/FL days)

A.2.21.1.l.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2l.1
A.2.21.2.12
A.2.21.2.2.l
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.l
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.l
A.2.21A.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.216.2.2

A.2.19.3.2.2
A.2.19.4.1.l
A.2.19.4.l.2
A.2.l9.4.2.1
A.2.19.4.2.2
A.2.19.5.1.l
A.2.l9.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2l9.6.l.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.l.1.1
A.2.22.1.l.2
A.2.22.1.2.1
A.2.22.12.2
A.2.22.2.1.1
A.2.22.2l.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.l.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22A.l.1
A.2.22A.l.2
A.2.22A.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.l.2
A.2.22.5.2.l
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A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.222.6.2.1
A.2.22.6.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.231.2.2
A.2.23.21.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.21
A.2.23.322
A.2.234.1.1
A.2.234.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.236.2.1
A.2.236.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.244.1
A.2.2442
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

09/3012002

BellSouth Monthly State Summary
Florida Interim, August 2002

P-10 Centrex/>=10 circuitsiNon-DisoatCh/FL davs)
P-10 ISDN/<10 circuitsiDispatch/FL davs!
P-10 ISDN/<10 circuits/Non-Disoatch/FL daW!
P-10 ISDN/>=10 circuitsiDisoatch/FL davs)
P-10 ISDN/>=10 circuits/Non-DispalchIFL (days)

Total SelVice Order Cvele Time (offered) - Non-Mechanized
P-10 Residencel< 10 circuitsIDisoalch/FL davs)
P-10 Residencel< 10 circuitsINon-Disoatch/FL davs1
P-10 Residencel>-10 circuitsIDisoalch/FL davs)
P-10 Residencel>=10 circuitsiNon-Disoatch/FL davs]
P-10 Businessl<10 circuilslDispatchiFL daw)
P-10 Businessl<10 circuilslNon-DisoatchlFL davs)
P-10 Businessl>=10 circuitsIDispatch/FL daySJ
P-10 Businessl>-10 circuitsiNon-Disoalch/FL davs)
P-10 DesiQn S cials <10 circuitsiDispatch/FL davs'
P-10 Desion S lCials <10 circuitsiNon-Disoatch/FL davsl
P-10 DesiQn S ICials >=10 circuilslDisoatch/FL davsI
P-10 DesiQn S ials >-10 circuilslNon-Disoalch/FL davsI
P-10 PBXI<10 circuilslDisoatch/FL davs1
P-10 PBXI<10 circuitsiNon-Disoatch/FL davs1
P-10 PBXI>=10 circuitsiDiSoatch/FL davs)
P-10 PBXI>-10 circuits/Non-Disoatch/FL davs)
P-10 Centrex/<10 circuitsiDisoatch/FL davs)
P-10 Centrex/<10 circuitsiNon-DispalchlFL dayS]
P-10 Centrex/>=10 circuitsiDisoatchiFL daVS!
P-10 Centrex/>=10 circuitsiNon-DiSpatch/FL davs'
P-10 ISDN/<10 circuitsiDiSoatch/FL davs)
P-10 ISDN/<10 circuitsiNon-DiSoatch/FL davsI
P-10 ISDN/>=10 circuits/DisoatchlFL daVS!
P-10 ISDN/>=10 circuilslNon-DisoalchlFL (davs)

"Com letlons wlo Notice or < :u hours
P-6 ResidenceiDisoalchlFL %
P-6 ResidenceiNon-DisoatchlFL %
P-6 BusinessIDisoatchlFL %
P-6 BusinessINon-DisoalchlFL %
P-6 Desion Soecials isoalchlFL %
P-6 DesiQn Soecials Non-DisoatchlFL %
P-6 PBXlDisoatch/FL %
P-6 PBXlNon-Disoalch/FL %
P-6 CentrexIDisoalchlFL %
P-6 Centrex/Non-DisMlch/FL %
P-6 ISDN/Disoalch/FL %
P-6 ISDN/Non-Dispatch/FL (%)

..._......... _--"..............,
P-11 Residencel< 10 CircuitsIDisoatch/FL %
P-11 Residencel< 10 CircuitslNon-Disoatch/FL %
P-11 Residencel>-10 circuitsIDisnalch/FL %
P-11 Residencel>=10 circuitsINon-Disoatch/FL %
P-11 Businessi<10 circuitsIDisnatch/FL 1%
P-11 Businessi<10 circuits/Non-DisoatchIFL %
P-11 Businessi>=10 CircuitsiDisoatchlFL %
P-11 Businessi>=10 CircuitsiNon-DisoatchlFL %
P-11 Desion Soecials <10 circuilslDisoatch/FL %
P-11 DesiQn Soecials <10 circuilslNon-DiSoatchIFL %
P-11 Desion Soecials >=10 circuitsiDisoalchlFL %
P-11 DesiQn Specials >=10 CircuitsiNon-Disoatch/FL (%

Benchmark! BST eST CLEC CLEC Standard Standard

Anatog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.72 41
Diagnostic 2.08 113
Diagnostic 4.97 1
Diagnostic
Diagnostic 4.51 19
Diagnostic 1.22 122
Diagnostic
Diagnostic
Diagnostic 7.22 3
Diagnostic 3.86 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.34 2
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 8.69% 1,496
Diagnostic 11.17% 32,391
Diagnostic 7.96% 465
Diagnostic 6.85% 1,548
Diagnostic 15.79% 19
Diagnostic 0.00% 9
Diagnoslic 0.00% 2
Diagnostic 1111% 9
Diagnostic
Diagnostic 75.00% 8
Diagnostic 0.00% 1
Diagnostic

>=95% 98.80% 500
>=95% 99.00% 900
>=95% 93.33% 15
>=95%
>=95% 96.47% 170
>=95% 96.11% 180
>=95% 81.25% 16
>=95% 85.71% 21
>=95% 9216% 51
>=95% 90.41% 73
>=95%
>=95% 100.00% 9
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

IResale - Maintenance and Repair I
A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.61
A.32.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.31
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2

0913012002

......_......-- ...... .. ,..,.,,,..,................
M&R-1 ResidenceJDisoatch/FL %
M&R-1 ResidenceJNon-DisoatchiFL %
M&R-1 BusinessiDisoatchlFL %
M&R-1 BusinessiNon-Disoatch/FL %
M&R-1 Desion Soecials Disoatch/FL %
M&R-1 Desi~n Soecials Non-Disoatch/FL %
M&R-1 PBXlDisoatchlFL %
M&R-1 PBXlNon-Dispatch/FL %
M&R-1 CentrexIDisoalch/FL %
M&R-1 CenlrexiNon-Dispatch/FL %
M&R-1 ISDNlDispatch/FL %
M&R-1 ISDNlNon-Disoatch/FL %)

Customer Trouble Report Rate
M&R-2 ResidenceJDispatchlFL %
M&R-2 ResidenceJNon-DisoalchlFL %
M&R-2 Business/Disoatch/FL %
M&R-2 Business/Non-Dis tch/FL %
M&R-2 Desion Soecials isoalch/FL %
M&R-2 Desi~n Soecials on-Dispatch/FL %
M&R-2 PBXlDispatch/FL %
M&R-2 PBXlNon-Dispatch/FL %
M&R-2 CenlrexiDisoalchlFL %
M&R-2 CentrexiNon-Disoatch/FL %
M&R-2 ISDN/DispatchiFL %
M&R-2 ISDN/Non-Disoatch/FL (%)

Maintenance A veraae Duration
M&R-3 IResidenceiOispatchlFL {hours
M&R-3 IResidence/Non-Disoatch/FL (hours
M&R-3 IBusinessIDispatch/FL {hours\
M&R-3 IBusinessiNon-DisoatchlFL {hours
M&R-3 IDesi~n (SoecialsllDisoalch/FL (hours\
M&R-3 IDesi~n (SoecialsllNon-DisoatchIFL (hours
M&R-3 IPBXlDiSiiiiich/FL {hours
M&R-3 IPBXlNon-DisoatchlFL {hours
M&R-3 ICenlnexlDi50aichlFL (hours
M&R-3 ICeninexINon-Disoatch/FL (hours
M&R-3 /ISDN/DispatchIFL /hours
M&R-3 IISDN/Non-DispatchIFL (hours)

"Rape t Troubles within 30 Days
M&R-4 ResidenceJDisoatchlFL %
M&R-4 ResidenceJNon-Disoatch/FL %
M&R-4 BusinessiDisoatch/FL %
M&R-4 BusinessiNon-Disoatch/FL %
M&R-4 Desion Soecials Disoatch/FL %
M&R-4 Desi~ SpecialslINon-Dispatch/FL %
M&R-4 PBXlDisoatchlFL %
M&R-4 PBXlNon-DisoalchiFL %
M&R-4 CenlnexiDisoatch/FL %
M&R-4 CeninexiNon-Dispatch/FL %
M&R-4 ISDN/Disoatch/FL %
M&R-4 ISDN/Non-DispatchIFL %

Out ofService> :u hours
M&R-5 /ResidenceJDispatchlFL {%
M&R-5 IResidenceJNon-DisoatchlFL (%

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centnex
Centnex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res

10.47% 99,577 5.50% 2,816 0.00585 8.4840 YES
0.77% 47,098 1.22% 823 0.00307 -1.4539 YES
10.98% 18,630 11.17% 600 0.01297 -0.1463 YES
2.11% 9,962 5.37% 149 0.01166 -2.7506 NO
2.16% 2,364 0.00% 35 0.02474 0.8720 YES
0.58% 2,074 0.00% 17 0.01647 0.3133 YES
11.86% 354 0.00% 9 0.10915 1.0870 YES
3.64% 247 0.00% 1 0.18775 0.1941 YES
15.28% 1,715 0.00% 3 0.20789 0.7349 YES
4.92% 1,057 0.00% 1 0.21638 0.2274 YES
4.45% 292 0.00% 4 0.10383 0.4266 YES
0.66% 350 0.00% 7 0.03519 0.2436 YES

2.41% 4,131,029 2.66% 105,782 000048 -5.2047 NO
1.14% 4,131,029 0.78% 105,782 000033 10.8907 YES
1.62% 1,153,022 2.34% 25,605 0.00080 -9.0566 NO
0.86% 1,153,022 0.58% 25,605 0.00059 4.8029 YES
1.94% 121,676 1.39% 2,522 0.00280 1.9795 YES
1.70% 121,676 0.67% 2,522 0.00263 3.9233 YES
0.20% 175,917 0.24% 3,796 0.00074 -0.4873 YES
0.14% 175,917 0.03% 3,796 000061 1.8558 YES
0.73% 234,927 0.55% 545 0.00366 0.4900 YES
0.45% 234,927 0.18% 545 0.00266 0.9262 YES
0.10% 264,580 0.12% 3,222 0.00057 -0.3795 YES
0.12% 264.580 0.22% 3,222 0.00062 -1.5172 YES

23.51 99,577 19.48 2,816 26.046 0.49771 8.0997 YES
7.69 47,098 4.48 823 14.026 0.49315 6.4990 YES
15.93 18,630 13.13 600 21.979 0.91161 3.0736 YES
5.38 9,962 10.35 149 28533 2.35490 ·21089 NO
6.67 2,364 3.85 35 42.082 7.16564 0.3945 YES
12.21 2,074 3.39 17 238.326 58.03895 0.1520 YES
13.28 354 10.69 9 16.138 5.44730 0.4741 YES
31.67 247 1.18 1 434.945 435.82472 0.0700 YES
19.00 1,715 17.33 3 24.878 14.37589 0.1156 YES
4.50 1,057 1.00 1 11.274 11.27956 0.3102 YES
6.44 292 3.53 4 9.304 4.68375 0.6195 YES
2.50 350 2.98 7 6.532 2.49327 -0.1943 YES

17.33% 99,577 11.15% 2,816 0.00723 8.5391 YES
15.57% 47,098 11.42% 823 0.01275 3.2538 YES
14.23% 18,630 26.00% 600 0.01449 -8.1229 NO
13.21% 9,962 16.11% 149 0.02795 -1.0367 YES
24.20% 2,364 14.29% 35 0.07293 1.3590 YES
20.40% 2074 11.76% 17 0.09813 0.8796 YES
14.12% 354 22.22% 9 0.11756 -0.6889 YES
6.68% 247 0.00% 1 0.25387 0.2713 YES
17.32% 1,715 0.00% 3 0.21866 0.7920 YES
15.52% 1057 0.00% 1 0.36222 0.4283 YES
15.75% 292 0.00% 4 0.18340 0.8590 YES
11.71% 350 28.57% 7 0.12276 -1.3732 YES

24.36% YES
9.32% YES
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I 3.24 I 1 I 2.98 I 1,918 Y~SI

I 94.48% 1$503,478,6511 99.64% 1 $6,143,252 0.OOOOrr:e39.4278T~BST - State

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

Bus 14.07% 12,203 8.02% 474 0.01628 3.7187 YES
Bus 4.09% 3983 1.19% 84 0.02184 1.3285 YES

Design 2.16% 2,364 0.00% 35 0.02474 0.8720 YES
Design 0.58% 2,074 0.00% 17 0.01847 0.3133 YES

PBX 9.76% 287 14.29% 7 0.11351 -Q.3991 YES
PBX 3.96% 202 0.00% 1 0.19551 0.2026 YES

Centrex 19.27% 1240 0.00% 0 YES
Centrex 3.09% 485 0.00% 0 YES

ISDN 4.45% 292 0.00% 4 0.10383 0.4288 YES
ISDN 0.86% 350 0.00% 7 0.03519 0.2436 YES

BST - Region

BellSouth Monthly State Summary
Florida Interim, August 2002

M&R-5 BuSinesslD;sn:>teh/FL %
M&R-5 BuSinessINon-DisoatchlFL %
M&R-5 Desion lSoeciaIs OisoatehlFL %
M&R-5 Desion (Soecials Non-DisoatchlFL %
M&R-5 PBXlDisoatchlFL %
M&R-5 PBXlNon-O;"""tchiFL %
M&R-5 GentrexIDisoatchlFL %
M&R-5 CentrexINon-D;"""tehlFL %
M&R-5 ISDNlDisoatehlFL %
M&R-5 ISDNlNon-DisnatchIFL %

A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

A.4.2

A.4.1
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog
BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equily

IUnbundled Network Elemen1s - Ordering I
Diagnostic
Diagnostic
Diagnostic 16.23% 81,764
Diagnostic 38.46% 13
Diagnostic 25.42% 708
Diagnostic 5.94% 219
Diagnostic 30.23% 256
Diagnostic 19.67% 1037
Diagnostic 14.19% 1.008
Diagnostic
Diagnostic
Diagnostic 62.86% 35
Diagnostic 71.94% 139
Diagnostic 26.59% 346
Diagnostic 29.55% 15,960
Diagnostic 100.00% 1
Diagnostic 9.64% 3.618

Diagnostic
Diagnostic
Diagnostic 31.03% 15,867
Diagnostic 16.95% 59
Diagnostic 13.33% 30
Diagnostic 0.00% 23
Diagnostic 44.00% 75
Diagnostic 24.79% 238
Diagnostic 11.10% 1,693
Diagnostic
Diagnostic
Diagnostic 31.03% 203
Diagnostic 21.44% 1,138
Diagnostic 25.94% 347
Diagnostic 37.51% 7,917
Diagnostic
Diagnostic 34.77% 1,504

Diagnostic
Diagnostic 61.54% 39
Diagnostic 38.75% 3,004
Diagnostic 45.03% 191
Diagnostic 25.00% 86
Diagnostic 21.28% 296
Diagnostic 50.00% 28
Diagnostic 42.53% 174
Diagnostic 37.50% 472
Diagnostic 0.00% 6
Diagnostic 0.00% 4
Diagnostic 64.10% 39
Diagnostic 46.94% 49
Diagnostic 45.64% 401
Diagnostic 30.34% 1,381
Diagnostic 36.36% 44
Diagnostic 33.48% 914

" ReJec ted Service Reauests - Mechanized
0-7 Switch PortsiFL %
0-7 Local Interoffice TransPOrtiFL %
0-7 Looo + Port CombinationslFL %
0-7 Combo OtherlFL %
0-7 xDSL ADSL, HDSL and UCLYFL %
0-7 ISDN Loo UDN, UDCVFL %
0-7 Line Sharina/FL %
0-7 2W Analoo Looo DesioniFL %
0-7 2W Analoo Looo Non-Desiqn/FL %
0-7 2W Analoo Looo w/lNP Desion/FL %
0-7 2W Analoq Looo w/lNP Non-Desiqn/FL %
0-13 2W Analoo Looo w/LNP Desion/FL %
0-13 2W Analoq LoaD w/LNP Non-Desiqn/FL %
0-7 Other DeSionlFL %
0-7 Other Non-Desiqn/FL %
0-7 INP StandaloneIFL %
0-13 LNP StandaloneiFL %)

% Reje< ted Service Requests - Partially Mechanized
0-7 Switch PortsiFL %
0-7 Local Interoffice TransPOrtiFL %
0-7 Looo + Port CombinationsIFL %
0-7 Combo OtherlFL %
0-7 xDSL ADSL, HDSL and UCLYFL %
0-7 ISDN Looo UDN, UDCYFL %
0-7 Line Sharina/FL %
0-7 2WAnai Loa Desi n/FL %
0-7 2WAnai Loa Non-DesiqnlFL %
0-7 2WAnai Loo wliNP DeSi n/FL %
0-7 2WAnai Loa wliNP Non-Desiqn/FL %
0-13 2WAnai LoaD w/LNP DesioniFL %
0-13 2WAnai LoaD w/LNP Non-Desiqn/FL %
0-7 Other Desion/FL %
0-7 Other Non-DesiqnlFL %
0-7 INP StandaloneiFL %
0-13 LNP StandaloneiFL (%)

% ReJe<; ted Service Requests - Non-Mechanized
0-7 Switch PortsiFL %
0-7 Local Interoffice TransoortiFL %
0-7 LoaD + Port CombinationslFL %
0-7 Combo Other/FL %
0-7 xDSL ADSL, HDSL and UCLYFL %
0-7 ISDN Looo UDN, UDCYFL %
0-7 Line Sharina/FL %
0-7 2WAna Loa DesionIFL %
0-7 2WAna Loa Non-Design/FL %
0-7 2WAnai Loa wliNP Desiqn/FL %
0-7 2WAnai Loa wliNP Non-Desion/FL %
0-13 2WAnai Loo wlLNP DesiqnlFL %
0-13 2WAnai Loo w/LNP Non-DesionlFL %
0-7 Other Des. n/FL %
0-7 Other Non-Desi n/FL %
0-7 INP StandaloneiFL %
0-13 LNP StandaloneiFL %

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
81.3.12
81.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
81.8.12
81.8.13
8.1.8.14
8.1.8.15
8.1.8.16
8.1.8.17

. -- -_....._.. _. ...--..-...---
0-8 Switch PortsiFL %
0-8 Local Interoffice TransoortlFL %
0-8 Loop + Port CombinationslFL %
0-8 Combo OtherlFL %
0-8 xDSL ADSL, HDSL and UCLyFL %
0-8 ISDN Loop UDN, UDCYFL %
0-8 Line SharingiFL %
0-8 2WAna Loo DesionlFL %
0-8 2WAnai Loo Non-Desi<lnlFL %
0-8 2WAnai Loo w/lNP Desi nlFL %
0-8 2WAnai Loo w/lNP Non-Desion/FL %
0-14 2WAnai Loo w/LNP Design/FL %
0-14 2W AnalO< Loo w/LNP Non-Desion/FL %
0-8 Other Desi n/FL %
0-8 Other Non-Desion/FL %
0-8 INP SlandaioneJFL %
0-14 LNP SlandaloneJFL (%)

Relect Interva/- Part/a/Iv Mechanized - 10 hours
0-8 Switch PortsiFL %
0-8 Local Interoffice Transport/FL %
0-8 LooD + Port CombinationsIFL %
0-8 Combo Other/FL %
0-8 xDSL ADSL, HDSL and UCLYFL %
0-8 ISDN LOOD UDN, UDCvFL %
0-8 Line SharingiFL %
0-8 2WAnai LOOD Desion/FL %
0-8 2WAnai Loop Non-Design/FL %
0-8 2WAnai LOOD w/lNP Desian/FL %
0-8 2WAnai Loop wllNP Non-Design/FL %
0-14 2WAna LOOD w/LNP DesignlFL %
0-14 2WAna Loop w/LNP Non-DesignlFL %
0-8 Other Desi nlFL %
0-8 Other Non-Design/FL %
0-8 INP SlandaloneJFL %
0-14 LNP SlandaloneJFL %}

Reject Interva/- Non-Mechanized
0-8 Switch PortslFL %
0-8 Local Interoffice TransoortlFL %
0-8 LooD + Port CombinationsiFL %
0-8 Combo OtherlFL %
0-8 xDSL ADSL, HDSL and UCL FL %
0-8 ISDN Loop UDN, UDCYFL %
0-8 Line SharinoiFL %
0-<3 2WAnalog Loop Desian/FL %
0-<3 2WAna LOOD Non-DesianlFL %
0-8 2WAnai Loop w/lNP Design/FL %
0-<3 2WAnai LOOD w/lNP Non-Desian/FL %
0-14 2WAnai Loop w/LNP DesignlFL %
0-14 2WAnai LooD w/LNP Non-Desian/FL %
0-<3 Other Des. n/FL %
0-<3 Other Non-Desian/FL %
0-<3 INP SlandaloneJFL %
0-14 LNP SlandalaneJFL %

>=97%win 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>= 85% win 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% win 10 hIS
>= 85% win 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% win 10 hIS
>= 85% win 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% win 10 hIS
>= 85% win 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS

>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% win 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS

96.39% 13,335
80.00% 5
97.78% 180
76.92% 13
56.96% 79
74.88% 207
64.14% 145

90.91% 22
98.00% 100
54.17% 96
56.80% 5,049
0.00% 1

98.32% 357

96.64% 5,033
90.00% 10
50.00% 4

88.89%
88.89%
78.61%

92.31%
88.14%
88.88%
98.64%

96.62% 532

100.00%
97.57%
95.40%
100.00%
100.00%
100.00%
98.88%
100.00%

100.00%
100.00%
97.87%
98.42%
100.00%
99.03%

8.1.9.1
8.1.9.2

0913012002

FOe nmel/ness - Mechanized
0-9 ISwitch PartSlFL (%
0-9 ILocal Interoffice TransoortlFL (%

>= 95% w in 3 hIS
>= 95% w in 3 hIS

_1_1
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSears Equity

>= 95% w in 3 hrs 98.67% 68,436
>=95%win 3 hrs 66.67% 3
>::: 95% w in 3 hrs 98.14% 485
>::: 95% w in 3 hrs 76.56% 128
>= 95% w in 3 hrs 97.98% 198
>= 95% w in 3 hrs 93.38% 831
>= 95% w in 3 hrs 99.03% 829
>= 95%win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 66.67% 9
>= 95% win 3 hrs 96.55% 29
>= 95% w in 3 hrs 97.27% 256
>= 95% w in 3 hrs 96.37% 12,269
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.38% 3,240

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.83% 12,339
>= 85% w in 10 hrs 71.43% 35
>= 85% w in 10 hrs 81.82% 22
>= 85% w in 10 hrs 80.95% 21
>= 85% w in 10 hrs 96.36% 55
>= 85% w in 10 hrs 91.33% 196
>= 85% w in 10 hrs 95.09% 1,609
>= 85% w in 10 hrs
>:::: 85% w in 10 hrs
>= 85% w in 10 hrs 69.80% 149
>= 85% w in 10 hrs 84.03% 952
>= 85% w in 10 hrs 91.07% 280
>= 85% w in 10 hrs 96.47% 5,206
>= 85% w in 10 hrs
>= 85% w in 10 hrs 95.23% 1,027

>= 85% w in 36 hrs
>= 85% w in 36 hrs 88.24% 17
>= 85% w in 36 hrs 97.41% 1,779
>= 85% w in 36 hrs 99.06% 106
>= 85% w in 36 hrs 96.92% 65
>= 85% w in 36 hrs 98.67% 226
>= 85% w in 36 hrs 100.00% 15
>= 85% w in 36 hrs 96.84% 95
>= 85% w in 36 hrs 98.98% 295
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs 100.00% 4
>= 85% w in 36 hrs 100.00% 14
>= 85% w in 36 hrs 100.00% 26
>= 85% w in 36 hrs 100.00% 231
>= 85% w in 36 hrs 99.80% 981
>= 85% w in 36 hrs 100.00% 26
>= 85% w in 36 hrs 99.67% 600

>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Florida Interim, August 2002

FOC Timeliness· Non-Mechanized

0-9 LoaD + Port CombinationsiFL %
0-9 Combo Other/FL (%)
0-9 xDSL ADSL, HDSL and UCLYFL %
0-9 ISDN LoaD UDN, UDCYFL %
0-9 Line SharinQ/FL %
0-9 2W Analoa Looo Desian/FL %
0-9 2W Analoq Laao Nan-Desion/FL %
0-9 2W Analaa LoaD w/lNP Desian/FL %
0-9 2W Analao LoaD w/lNP Nan-Desion/FL %
0-15 2W Analaa Laao w/LNP Desian/FL %)
0-15 2W Analao Loo w/LNP Non-Desion/FL %
0-9 Other Desion/FL %
0-9 Other Non-Desi n/FL (%
0-9 INP Standalone/FL %
0-15 LNP StandaloneiFL (%)

FOC Timeliness· Partially Mechanized· 10 hours
0-9 Switch Ports/FL %
0-9 Local Interoffice TransoortiFL %
0-9 Looo + Port CombinationsiFL (%
0-9 Combo Other/FL %
0-9 xDSL ADSL, HDSL and UCLYFL %
0-9 ISDN LoaD, UDN, UDC FL %
0-9 Line Sharino/FL %
0-9 2W Analoa Loo Desian/FL %
0-9 2W Analoq Looo Non-Desion/FL %
0-9 2W Analoa Looo w/lNP Desian/FL %
0-9 2W Analoo Looo w/lNP Non-Desion/FL %
0-15 2W Analoa Looo w/LNP Desion/FL %
0-15 2W Analoq Looo w/LNP Non-Desi n/FL %
0-9 Other Desian/FL %
0-9 Other Non-Desion/FL %
0-9 INP Standalone/FL %
0-15 LNP Standalone/FL (%

0-9 Switch PortsiFL %
0-9 Local Interoffice TransoortiFL %
0-9 LoaD + Port Combinations/FL %
0-9 Combo Other/FL %
0-9 xDSL ADSL, HDSL and UCLYFL %
0-9 ISDN Looo UDN, UDCYFL %
0-9 Line SharinoiFL %
0-9 2W Analoq LoaD Desion/FL %
0-9 2W Analoa Looo Non-Desian/FL %
0-9 2W Analoq Looo wllNP Desion/FL %
0-9 2W Analoa LoaD w/lNP Non-Desian/FL %
0-15 2W Analoq Looo w/LNP Desion/FL %
0-15 2W Analoa LoaD w/LNP Non-Desion/FL %
0-9 Other Desion/FL %
0-9 Other Non-Desian/FL %
0-9 INP Standalone/FL %
0-15 LNP StandaloneiFL (%)

FOC & ReJec1 Resoonse Commeteness • Mechanized
0-11 Switch PortsiEDl/FL %
0-11 Switch PortsfTAGiFL %
0-11 Local Interoffice Transo< rtlEDl/FL %
0-11 Local Interoffice Trans[)( rtlTAGIFL %
0-11 Looo + Port CambinationsiEDl/FL %
0-11 Looo + Port CombinationslTAG/FL %

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.9.3
8.1.9.4
8.1.9.5
8.19.6
81.9.7
81.9.8
81.9.9
8.1.9.10
8.1.911
8.1.9.12
8.1.9.13
8.1.9.14
819.15
81.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.112.4
8.1.12.5
8.1.12.6
8.1.12.7
8.112.8
8.112.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.114.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
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Benchmarkl 6ST 6ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95% SO.OO% 10
>=95% 66.67% 3
>=95% 98.90% 363
>= 95% 88.41% 345
>:::::95% 90.91% 11
>=95% 62.02% 208
>=95% 99.06% 212
>=95% 97.83% 46
>=95% 92.66% 218
>=95% 99.63% 819
>=95% 100.00% 4
>=95% 95.62% 1,004
>=95%
>= 95%
>=95%
>=95%
>=95% 87.50% 32
>=95% 66.67% 3
>::::95% 100.00% 6
>=95% 92.48% 133
>=95% 90.98% 122
>=95% 99.11% 224
>= 95% 99.24% 14,280
>= 95% 93.81% 1,680
>=95% 100.00% 1
>=95%
>=95% 99.17% 3,384
>=95% 96.58% 234

>=95%
>=95%
>=95%
>=95%
>=95% 99.75% 3,994
>=95% 99.82% 11,893
>=95% 83.78% 37
>=95% 59.09% 22
>=95% 93.33% 15
>=95% 60.00% 15
>=95% 100.00% 1
>=95% 81.82% 22
>=95% 100.00% 54
>=95% 100.00% 21
>=95% 99.32% 148
>=95% 98.89% 90
>=95% 100.00% 10
>= 95% 99.70% 1,683
>= 95%
>=95%
>=95%
>=95%
>=95% 100.00% 162
>=95% 100.00% 41
>=95% 100.00% 13
>=95% 99.91% 1,125
>=95% 99.61% 254
>=95% 98.92% 93
>=95% 99.82% 7,191
>=95% 98.21% 726

BellSouth Monthly State Summary
Florida Interim, August 2002

0-11 Combo Other/EDIiFL %
0-11 Combo OtherfTAGiFL %
0-11 xDSL ADSL, HDSL and UCLYEDI/FL (%)
0-11 xDSL ADSL, HDSL and UCLYl AG/FL (%j
0-11 ISDN Loop UDN, UDCYEDI/FL %
0-11 ISDN Loop UDN, UDCY AGiFL %
0-11 Line Sharin EDIIFL (%j
0-11 Line Sharin AG/FL %j
0-11 2W Analo Loo Desi n/EDl/FL (%
0-11 2W Analoo LOOD DesionfTAG/FL %j
0-11 2W Analoo LOaD Non-Desian/EDI/FL %
0-11 2W Analoo LOaD Non-DesionfTAGiFL %
0-11 2W Analoo Looo w/lNP Desi n/EDl/FL %
0-11 2W AnaloQ LOaD w/lNP DesionfTAGIFL %
0-11 2W Analoo Looo w/lNP Non-Desian/EDI/FL %
0-11 2W Analoo LOaD w/lNP Non-DesionfTAGiFL %
0-11 2W Analoo Looo w/LNP Desion/EDl/FL %
0-11 2W Analoo LOOD w/LNP DesiQnfTAG/FL %
0-11 2W Analoo Looo w/LNP Non-Desion/EDIIFL (%
0-11 2W Analoq LOaD w/LNP Non-DesionfTAGiFL %
0-11 Other DesiQn/EDl/FL %
0-11 Other Desi nfTAG/FL %
0-11 Other Non-DesiQn/EDI/FL %
0-11 Other Non-Desi nfTAGIFL %)
0-11 INP StandalonelEDl/FL %
0-11 INP StandalonefTAG/FL (%j
0-11 LNP StandalonelEDl/FL %
0-11 LNP StandalonefTAGIFL (%j

FOC & Reject Response Comoleteness - Partially Mechanized
0-11 Switch Ports/EDl/FL %
0-11 Switch PortsfTAG/FL %
0-11 Locallnleroffice TransoortlEDI/FL %
0-11 Locallnleroffice TransportlTAGIFL %
0-11 LOOD + Port CombinalionsiEDl/FL %
0-11 Looo + Part CombinatiansfTAGiFL %
0-11 Combo Other/EDl/FL %
0-11 Combo OlherfTAGiFL %
0-11 xDSL ADSL, HDSL and UCLYEDI/FL %
0-11 xDSL ADSL, HDSL and UCLYl AG/FL %
0-11 ISDN Loop UDN, UDC EDI/FL %
0-11 ISDN Looo UDN, UDC AG/FL %
0-11 Line SharinQ/EDl/FL %
0-11 Line SharinafTAG/FL %
0-11 2W Analoo LoaD Desion/EDl/FL %
0-11 2W Analoo Looa DesianfTAGiFL %
0-11 2W Analoo Loop Non-DesiQn/EDI/FL %
0-11 2W Analoa Looo Non-DesianfTAGIFL %)
0-11 2W AnaloQ LOaD w/lNP Desion/EDl/FL %
0-11 2W Analoo Looo w/lNP DesionfTAGIFL %
0-11 2W Analoo LOaD wilNP Non-DesiQn/EDI/FL %
0-11 2WAnai LOOD w/lNP Non-DesianfTAGIFL %
0-11 2WAnai LOaD w/LNP Desion/EDl/FL %
0-11 2WAnai LOaD w/LNP DesianfTAGIFL %
0-11 2WAnalo LOaD w/LNP Non-DesiQn/EDI/FL %
0-11 2WAnalo LOaD w/LNP Non-DesionfTAGiFL %
0-11 OlherDesi n/EDl/FL %
0-11 Other Desi nfTAGIFL %
0-11 Other Non-Desion/EDI/FL %
0-11 Other Non-DesiQnfTAGIFL %

6.1.14.4.1
6.1.14.4.2
6.1.14.5.1
6.1.14.5.2
6 1.14.6.1
6.114.6.2
6.1.14.7.1
6.1.14.7.2
6.1.14.8.1
6.1.14.8.2
6.1.14.9.1
6.1.14.9.2
61.14.10.1
6.1.14.10.2
6.1.14.11.1
6.114.11.2
6.1.14.12.1
6.1.14.12.2
6.1.14.13.1
6.1.14.13.2
6.1.14.14.1
6.1.14.14.2
6.1.14.15.1
6.1.14.15.2
6.1.14.16.1
6.1.14.16.2
6.114.17.1
6.1.14.17.2

6.1.15.1.1
6.115.1.2
6.1.15.2.1
6.1.15.2.2
6.1.15.3.1
6.1.15.3.2
6.1.15.4.1
61.15.4.2
6.1.15.5.1
6.1.15.5.2
6.1.15.6.1
6.1.15.6.2
6.1.15.7.1
6.1.15.7.2
6.1.15.8.1
6.1.15.8.2
6.1.15.9.1
6.1.15.9.2
6.1.15.10.1
6.1.15.10.2
6.1.15.11.1
6.1.15.11.2
6.1.15.12.1
6.1.15.12.2
6.1.15.13.1
6.1.15.13.2
6.1.15.14.1
6.1.15.14.2
6.1.15.15.1
6.1.15.15.2
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_ 9984% I 1,287 _ YES I
99.54% 217 YES

8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

0-11
0-11
0-11
0-11

INP StandaloneJEDllFL (%
INP StandaloneJTAGIFL (%
LNP StandaloneJEDllFL (%
LNP StandalonettAGiF'L (%

Benchmarkl

Analog

>~95%

>=95%
>=95%
>~95%

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

81.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.116.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

FOC & ReJect ReSDOnse Comoleteness - Non-Mechanized
0-11 ISwitch PortsiFL (%
0-11 ILocal Interoffice TransPOrvFL (%
0-11 ILoop + Port CombinationsIFL (%
0-11 ICombo OtherlFL (%
0-11 IxDSL (ADSL, HDSL an,fOCDiFL (%
0-11 IISDN Loop (UDN, UDCYFL (%
0-11 IUne SharinQ/FU%
0-11 12W Analoo Loop DesianlFL (%
0-11 12W Analoo Loop Non-DesianiFL (%
0-11 12W Analoo Loop wllNP DesianlFL (%
0-11 12W Analoo Loop wllNP Non-DesianlFL (%
0-11 12W Analoo Loop wlLNP DesianlFL (%
0·11 12W Analoo Loop wllNP Non-DesianlFL (%
0-11 IOther DeSiQnIFL (%
0-11 IOther Non-DesianllFL (%
0-11 IINP StandaloneJFU%
0-11 ILNP StandaloneJFU%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

97.44%
93.28%
95.29%
95.45%
93.58%
100.00%
95.40%
95.13%
50.00%
100.00%
97.44%
97.96%
97.76%
98.04%
90.91%
96.50%

39
3,004
191
88

296
28
174
472

6
4
39
49

401
1,381

44
914

YES
NO
YES
YES
NO
YES
YES
YES
NO
YES
YES
YES
YES
YES
NO
YES

FOC & Reject Resoonse Completeness (Multiple Responses) - Mechanized

78.57% 28
100.00% 2
100.00% 6
100.00% 123
85.59% 111
96.85% 222
92.00% 14171
99.81% 1,576
0.00% 1

68.56% 3,356
62.83% 226

NO

NO
YES

NO

YES
YES
NO
YES

YES

YES

YES
YES

YES

YES

45

5

10

4

2

129

816
202

359
305

210

960

30,506
51,006

60.00%

85.25%

98.74%

95.56%

99.77%

90.70%

95.82%

89.52%

99.17%

98.53%
96.53%

100.00%

100.00%

100.00%

>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>~95%

>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>~95%

>~95%

>=95%
>=95%
>=95%
>=95%

2W Analoo Loop DesianlTAGiFL {%

2W Analoo Loop wllNP DesianlTAGiFL (%

2W Analoo Loop Non-Desi!lnIEDIIIFL (%

Loop + Port ComblnationsiEDIiFL (%

2W Analoo Loop Non-DesianlTAGiFL (%

2W Analoo Loop wllNP Non-DesianiEDIiFL {%

Loop + Port CombinationsITAGiFL (%

2W Analoo Loop DesianlEDIiFL (%

Local Interoffice TransPOrvTAGiFL (%

2W Analoo Loop wllNP Non-DesianlEDIIIFL (%

Line SharinaITAGiFL (%

2W Analoo Loop wlLNP DesianlTAGIFL (%

Local Interoffice TransPOrvEDIiFL (%

Une SharinalEDIiFL (%

Switch PortsITAGIFL (%

Combo Other/EDllFL {%

2W Analoo Loop w/lNP DesianlEDIIIFL (%

Combo OtherlTAGiFL (%

Switch PortsiEDllIFL (%

xDSL {ADSL, HDSL and UCLVEDI/FL (%

ISDN Loop {UDN, UDCVTAGIFL (%

2W Analoo Loop wllNP Non-DesianITAGIFL {%
2W Analoo Loop wlLNP DesianlEDIiFL (%

ISDN Loop (UDN, UDCVEDIIIFL (%
xDSL (ADSL, HDSL and UCLVTAGIFL (%

2W Analoo Loop wllNP Non-DesianITAGiFL (%

Other DesianlTAGiFL (%
Other DesianlEDIiFL (%

Other Non-DesianIEDIiFL (%
Other Non-DesianlTAGiFL (%
INP StandaloneJEDllIFL {%
INP StandalonelTAGIFL {%

LNP StandOlloneITAGlF[{%)
LNP StandaloneJEDllFL (%

0-11
0-11

0-11

0-11
0-11
0-11

0-11

0-11

0-11

0-11

0-11

0-11

0-11

0-11

0-11
0-11

0-11

0-11

0-11

0-11

0-11

0-11
0-11

0-11
0-11

0-11

0-11

0-11

0-11
0-11

0-11
0-11

0-11
0-11

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.173.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.178.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95% 93.00% 3,984
>=95% 92.46% 11,871
>=95% 80.65% 31
>=95% 54.62% 13
>=95% 85.71% 14
>=95% 66.67% 9
>=95% 100.00% 1
>=95% 83.33% 18
>=95% 88.89% 54
>=95% 80.95% 21
>=95% 90.48% 147
>=95% 92.13% 89
>=95% 90.00% 10
>=95% 96.31% 1,678
>=95%
>=95%
>=95%
>=95%
>=95% 55.56% 162
>=95% 50.49% 41
>=95% 53.85% 13
>=95% 69.54% 1,124
>=95% 91.70% 253
>= 95% 90.22% 92
>=95% 98.82% 7,178
>=95% 96.21% 713
>=95%
>= 95%
>=95% - 85.29% I 1,285

~>=95% 76.85% 216

>=95%
>=95% 89.47% 38
>=95% 92.15% 2,502
>:::95% 90.11% 182
>=95% 54.52% 84
>=95% 93.50% 277
>=95% 92.88% 28
>=95% 91.57% 166
>=95% 94.21% 449
>=95% 66.67% 3
>=95% 100.00% 4
>=95% 89.47% 38
>=95% 93.75% 46
>=95% 93.88% 392
>=95% 95.79% 1,354
>=95% 95.00% 40
>=95% 94.22% 882

BellSouth Monthly State Summary
Florida Interim, August 2002

0-11 Switch PortsiEDIiFL %
0-11 Switch PortsITAGIFL %
0-11 Local Interoffice TransoofUEDI/FL %
0-11 Local Interoffice TransooruTAGIFL %
0-11 Loo + Port CombinationstEDllFL %
0-11 Looo + Port CombinationsITAGIFL %
0-11 Combo OtherlEDl/FL %
0-11 Combo OtherfTAGiFL %
0-11 xDSL ADSL, HDSL and UCLYEDIIFL %
0-11 xDSL ADSL, HDSL and UCLY AGiFL %
0-11 ISDN Looo UDN UDC EDI/FL %
0-11 ISDN LOOD UDN,UDC AGiFL %
0-11 Line Sharin IEDI/FL %
0-11 lineSharin AGiFL %
0-11 2WAnaloo Loo Design/EDl/FL %
0-11 2W Analoo Loo DesionfTAGIFL %
0-11 2WAnaloo Loo Non-Design/EDIiFL %
0-11 2WAnaloo Loo Non-DesionfTAGIFL %
0-11 2W Analoo Loo w/lNP Desion/EDIiFL %
0-11 2W Analoo Loo w/lNP DesionfTAGIFL %
0-11 2W Anal JQ Loo w/lNP Non-Design/EDIiFL %
0-11 2WAnai lO Loo w/lNP Non-DesignfTAGIFL %
0-11 2WAnai LOOD w/LNP Desion/EDI/FL %
0-11 2WAnai LOOD w/LNP DesignfTAGIFL %
0-11 2W Anal LOOD w/LNP Non-Desion/EDI/FL %
0-11 2WAnai LOOD w/LNP Non-DesignfTAGIFL %
0-11 Other Desi n/EDl/FL %
0-11 OtherDesi nfTAGIFL %
0-11 Other Non-Desion/EDIIFL %
0-11 Other Non-DesignfTAGiFL %
0-11 INP SlandalonelEDl/FL %
0-11 INP SlandaloneITAGIFL %
0-11 LNP SlandalonelEDIiFL %
0-11 LNP SlandaloneITAGiFL (%

FOC & Reject Resoonse Completeness (Multiple Responses) - Non-Mechanized
0-11 Switch PortsIFL %
0-11 Local Interoffice TransoofUFL %
0-11 Looo + Port CombinationsiFL %
0-11 Combo Other/FL %
0-11 xDSL ADSL, HDSL and UCLYFL %
0-11 ISDN Loop UDN, UDCYFL %
0-11 Line SharinaiFL %
0-11 2WAna LOOD Design/FL %
0-11 2WAnai LOOD Non-Desion/FL %
0-11 2WAna LOOD w/lNP DesignlFL %
0-11 2WAnai LOOD w/lNP Non-DesionlFL %
0-11 2W Anal LOOD w/LNP DesigniFL %
0-11 2WAna LOOD w/LNP Non-Desion/FL %
0-11 Other Desi n/FL %
0-11 Other Non-DesianlFL %
0-11 INP SlandaloneiFL %
0-11 LNP Slandalone/FL (%)

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.119.10
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

8.1.18.1.1
8.118.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.118.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.2.1.1.1.1
8.21.1.1.2
8.2.11.2.1

R&8(POTS)
R&8(POTS)
R&8(POTS)

4.54
0.66
11.42

59,577
717,719

318

5.447
1.285
18.832
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

B.2.1.1.2.2
B.2.1.2.1.1
B.2.1.2.1.2
B.2.1.2.2.1
B.2.1.2.2.2
B.2.1.3.1.1
B.2.1.3.1.2
B.2.1.3.1.3
B.2.1.3.1.4
B.2.1.3.2.1
B.21.3.2.2
B.2.1.3.2.3
B.2.1.3.2.4
B.2.1.4.1.1
B.2.1.4.1.4
B.2.1.4.2.1
B.2.1.4.2.4
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.3.1
B.2.1.7.3.2
B.2.1.7.4.1
B.2.1.7.4.2
B.2.1.7.5.1
B.2.1.7.5.2
B.2.1.8.1.1
B.2.18.1.2
B.2.1.8.2.1
B.2.18.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.1 0.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.112.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B.2. 1.15.1.1
B.2.1.15.1.2

09130/2002

P-4 Switch Ports/>=10 circuits/Non-Disoatch/FL days)
P-4 Local Interoffice Transoort/<10 circultsIDisoatch/FL days)
P-4 Local Interoffice Transoort/<10 circuits/Non-Disoatch/FL daYSl
P-4 Local Interoffice Transoort/>=10 circuits/Disoatch/FL da sl
P-4 Local Interoffice Transoort/>=l 0 circuits/Non-Disoatch/FL daYS:
P-4 Loop + Port Combinations/<10 circuits/Disoatch/FL daYS
P-4 Looo + Port Combinations/<10 circuits/Non-Disoatch/FL days)
P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL days)
P-4 Loop + Port Combinations/<10 circuits/Disoatch In/FL daYS'
P-4 Loop + Port Combinations/>=10 circuits/Disoatch/FL days:
P-4 Loop + Port Combinations/>=10 circuitsINon-Disoatch/FL daYS'
P-4 Loon + Port Combinations/>=10 circuits/Switch Based OrdersiFL daysJ
P-4 Loop + Port Combinations/>=10 circuits/Disoatch In/FL days)
P-4 Combo Other/<10 circuits/DisoatchlFL days)
P-4 Combo Other/<10 circuits/Disoatch In/FL daYS:
P-4 Combo Other/> 10 circuits/Disoatch/FL days:
P-4 Combo Other/>-l 0 circuits/Disoatch IntFL daYS)
P-4 UNE ISDN/<6 circuits/Disoatch/FL daYS)
P-4 UNE ISDN/<6 circuits/Non-Disoatch/FL daYSI
P-4 UNE ISDN/6-13 circuits/Disoatch/FL daYS)
P-4 UNE ISDN/6-13 circuits/Non-Disoatch/FL daYSI
P-4 UNE ISDN/>=14 circuits/Disoatch/FL daYS)
P-4 UNE ISDN/>=14 circuits/Non-Disoatch/FL days)
P-4 Line Sharin <6 circuits/DisoatchiFL daYS)
P-4 Line Sharin <6 circuitsINon-DisoatchlFL daysI
P-4 Line Sharin 6-13 circuits/DisoatchlFL daYSI
P-4 Line Sharin 6-13 circuitsINon-Disoatch/FL days:
P-4 Line Sharin -14 circuits/DisoatchlFL daYS)
P-4 Line Sharin > 14 circuits/Non-Disoatch/FL daYS)
P-4 2W Analoo Loop Desion/<10 circuits/Disoatch/FL days]
P-4 2WAnaloo Loop Deslon/<10 circuits/Non-Disoatch/FL daYSI
P-4 2W Analoo Loop Deslon/>=10 circuits/Disoatch/FL days)
P-4 2W Analoo Loop Deslon/>=10 circuits/Nan-Dis atch/FL days)
P-4 2W AnalOll Loop Non-Desi n/<10 circuits/DisDO tch/FL daYSI
P-4 2W Analoo Loo Non-Desi n/<lO circuitsIDisDO tch In/FL days]
P-4 2W Analog Loo Non-Desi n/>=10 circuitstDis tch/FL days)
P-4 2W Analo Loo Non-Desion/>=10 circuits/Dis atch In/FL daysI
P-4 2WAnai Loo w/lNP Desiont<10 circuits/Dis Jatch/FL daysI
P-4 2WAnai Loo w/lNP Desion/<10 circuits/Non-Disoatch/FL days:
P-4 2WAnai Loo w/lNP Desillnt>=10 circuitstDisoatch/FL daYS)
P-4 2WAnai Loo w/lNP Desiont>=10 circuits/Non-DisoatchIFL da
P-4 2WAnai Loo w/lNP Non-Desion/<10 circurtsIDisoatch/FL daYS
P-4 2WAnai Loo w/lNP Non-Desion/<10 circuits/Disoatch In/FL da1'5)

P-4 2WAnai Loo w/lNP Non-Design/>=10 circuits/DisoatchlFL da
P-4 2WAna Loo w/lNP Non-Desian/>=10 circuits/Disoatch IntFL daYSI
P-4 2WAnai Loo w/LNPDesi n/<10 circuits/Disoatch/FL daYS\
P-4 2WAnai Loo w/LNPDesi n/<10 circuits/Non-DisoatchIFL days)
P-4 2WAnai Loo w/LNPDesi n/>=10 circuits/Disoatch/FL daYS!
P-4 2WAna Loo w/LNP Desi n/>=10 circuits/Nan-Dis tch/FL davs
P-4 2WAnai Loo w/LNP Non-Desi n/<10 circuits/Dis tch/FL daYS)
P-4 2WAnai Loo w/LNP Non-Desi n/<10 circuits/Dis tch In/FL da
P-4 2WAna Loo w/LNP Non-Desi n/>=10 circuits/Dis tch/FL davs
P-4 2WAnai Loo w/LNP Non-Desi n/>=10 circuitslDis tch In/FL days)
P-4 Other Desi n/<10 circuits/DisoatchlFL daYS)
P-4 Other Desi n/<10 circurtsllNon-DisoatchlFL daYSI
P-4 Other Desi n/>-10 circuits/Disoatch/FL daYS'
P-4 Other Desi n/>-10 circuits/Non-Disoatch/FL days)
P-4 Other Non-Desion/<10 circuits/DisoatchlFL daysl
P-4 Other Non-Desion/<10 circuits/Non-Dlsoatch/FL days]

R&B(POTS)
DS1/DS3
DSlIDS3
DSlIDS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI
ISDN- BRI
ISDN- BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Reta.l
ADSL to Retail

R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B

1.00 22 1392
15.33 2,385 21.00 4 12923 6.46669 -0.8764 YES

4.50 61,633 3.97 1,635 5.586 0.13998 3.7951 YES
0.87 720,347 079 47,428 1.398 0.00663 12.7488 YES
0.33 400,933 0.33 23,517 0.000 0.00000 YES
1.55 319,414 1.23 23,911 1.894 0.01270 24.7006 YES
11.32 369 3.37 9 17.986 6.06787 1.3098 YES
2.67 285 6.50 2 4.627 3.28337 -1.1666 YES
0.33 116 0.000
4.27 169 6.50 2 5.463 3.88557 -0.5734 YES
5.38 64,325 11.44 68 8.666 1.05176 -5.7646 NO
5.38 64,325 8.668
16.54 636 18.275
16.54 636 18.275
13.64 246 10.69 205 9.525 0.90076 3.2770 YES
4.66 338 6.323
12.00 1 0.000
2.00 2 1.414

2.58 9,474 3.45 22 2.017 0.43048 -2.0360 NO
2.20 6263 2.16 135 0.778 0.06769 0.6347 YES
2.07 15 0.704

3.00 1 0.000

4.50 61,633 4.58 202 5.586 0.39370 -0.2069 YES
4.50 61,633 5.586
11.32 389 6.00 2 17.986 12.75215 0.4170 YES
11.32 369 17.986
4.54 59.577 3.75 534 5.447 0.23677 3.3597 YES
1.52 317662 3.50 4 1.716 0.85777 -2.3060 NO
11.42 318 7.92 12 18.832 5.53789 0.6321 YES
2.43 7 14.00 1 1.813 1.93781 -5.9714 NO
4.50 61,633 5.588
4.50 61,633 5.588
11.32 369 17.986
11.32 369 17.988
4.54 59,577 4.00 1 5.447 5.44713 0.0997 YES
1.52 317662 1.716
11.42 318 18.832
2.43 7 1.813
4.50 61,633 5.46 52 5.588 0.77501 -1.2372 YES
4.50 61,633 5.588
11.32 389 9.00 1 17.986 18.00994 0.1287 YES
11.32 389 17.986
4.54 59,577 5.32 158 5.447 0.43392 -1.7964 NO
1.52 317,662 5.27 136 1.716 0.14714 -25.4872 NO
11.42 318 8.31 13 18.832 532868 0.5835 YES
2.43 7 7.25 8 1.813 093814 -5.1394 NO

25.42 2,692 25.726
7.72 890 9150

23.76 267 16.111
45.87 45 36.060
4.50 61,633 6.00 1 5.588 5.58637 -0.2680 YES
0.87 720347 1.398

Page 7 0129



BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2
6.2.1.17.2.1
6.2.1.17.2.2
6.2.1.18.1.1
6.2.1.18.1.2
6.2.1.18.2.1
6.2.1.18.2.2
6.2.1.19.1.1
6.2.1.19.1.2
6.2.1.19.2.1
6.2.1.19.2.2

6.2.2.1
6.2.2.2

6.2.3.1.1.1
6.2.3.1.1.2
6.2.3.1.1.3
6.2.3.1.2.1
6.23.1.2.2
6.2.3.1.2.3
B.2.3.2.1.1
B.2.3.2.1.2
6.2.3.2.1.3
6.2.3.2.2.1
6.2.3.2.2.2
6.2.3.2.2.3
6.2.3.3.1.1
6.2.3.3.1.2
6.2.3.3.1.3
6.2.3.3.2.1
B.2.3.3.2.2
B.2.3.3.2.3
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.4.2.1
B.2.3.4.2.2
6.2.3.4.2.3
6.2.3.5.1.1
6.2.3.5.1.2
6.2.3.5.1.3
6.2.3.5.2.1
6.2.3.5.2.2
6.23.5.23
6.2.3.6.1.1
6.2.3.6.1.2
B.2.3.6.1.3
6.2.3.6.2.1
6.2.3.6.2.2
6.2.36.2.3

09/3012002

P-4 Other Non-Des n/>=10 drcuitsiDisoalch/FL davs'
P-4 Other Non-Desi n/>=10 drcuitsINon-Disoatch/FL davs)
P-4 INP Standalone <10 drcuitslDisoatch/FL davs ~

P-4 INP Standalone <10 drcuitslNon-Disoatch/FL davs)
P-4 INP Standalone >=10 drcuitslDisoatch/FL da'"
P-4 INP Standalone >=10 drcuitslNon-Disoatch/FL davsl
P-4 LNP Standalone <10 circuitslDisoatchlFL davs
P-4 LNP Standalone <10 circuitslNon-Disoatch/FL davs:
P-4 LNP Standalone >=10 drcuitsIDisoatchlFL da s)
P-4 LNP Standalone >=10 circuitsiNon-Disoatch/FL davs)
P-4 Di ital Loop < OS1/<10 circuitslDisoatch/FL davs
P-4 Di ital Looo < DS1/<10 circuitslNon-DisoatchlFL davs)
P-4 Di ital Loop < DS1/>=10 drcuitsiDisoatch/FL da
P-4 Di ital Loop < DS1/>=10 drcuitsiNon-Dispatch/FL davsJ
P-4 Di ital Loop >= DS1/<10 circuitslDisoatch/FL davs
P-4 Di ital Loop >= DS1/<10 circuitslNon-Disoatch/FL (davsl
P-4 Di ital Loop >= DS1/>=10 drcuitslDisoatchlFL da
P-4 Digital Loop >= DSlI>=10 circuitslNon-Dispatch/FL davs)

Order ComDietion Interval within X da
P-4 IxDSL (ADSL, HDSL and UCL) Loop with ConditioninQ/<6 circuitsiDisoatch/FL Ida
P-4 IxDSL (ADSL, HDSL and UCL) L90P w/oConditioning/<6circuitslDispatch/FL (da

Held Orders
P-1 Switch Ports/<10 drcuitslFadlitylFL da
P-1 Switch Portsl<10 drcuitslEauiPmentlFL davs:
P-1 Switch Portsl<10 drcuitslOther/FL daVS
P-1 Switch Portsl>-10 drcuitslFadlitviFL davs~

P-1 Switch Ports/>-10 drcuitsIEouipmentlFL davs)
P-1 Switch Ports/>-10 drcuitslOther/FL daVl
P-1 Local Interoffice Transoorl/<10 circuitsiFacilitviFL davs~

P-1 Local Interoffice Transoarl/<10 drcuitsIEauipmentlFL davs)
P-1 Local Interoffice Transporl/<10 circuitsiOther/FL davs)
P-1 Local Interoffice Transoarl/>=10 circuitslFacilitviFL da s)
P-1 Local Interoffice Transoorl/>=10 circuitsIEauiomentIFL davsl
P-1 Local Interoffice Transoarl/>=10 circuits/Other/FL da
P-1 Loa + Port Combinations/<10 circuitslFadlitviFL da
P-1 Loa + Port Combinations/<10 circuitslEQuipmentlFL days)
P-1 Loa + Port Combinations/<10 circuitslOtherlFL davs
P-1 Loo + Port Combinationsl>=10 drcuitsiFadlily/FL da vs)

P-1 Loo + Port Combinationsl>=10 drcuitsiEauipmentlFL davsl
P-1 Loo + Port Combinations/>=10 drcuitsiOther/FL da\/!;
P-1 Combo Other/<10 circuitslFadlitvlFL da s)
P-1 Combo Other/<10 circuitslEQuipmentlFL davs)
P-1 Combo Other/<10 circuitslOther/FL davs
P-1 Combo Other/>-lO circuitslFacility/FL davsl
P-1 Combo Other/>-1 0 circuitslEauipmentlFL davs)
P-1 Combo Other/> 10 circuitslOther/FL da\/!;
P-1 xDSL ADSL, HDSL and UCL <10 drcuitslFacilitviFL davs:
P-1 xDSL ADSL, HDSL and UCL <10 drcuitslEouipmentlFL davs)
P-1 xDSL ADSL, HDSL and UCL <10 circuitslOther/FL davs)
P-1 xDSL ADSL, HDSL and UCL >=10 circuitsIFacilitvlFL davs)
P-1 xDSL ADSL, HDSL and UCL >=10 circuitslEQuipmentlFL davs ~

P-1 xDSL ADSL, HDSL and UCL >=10 drcuitslOther/FL davs'
P-1 UNE ISDN/<10 circuitslFacil" /FL davs)
P-1 UNE ISDN/<10 circuitslEouiomentIFL davsl
P-1 UNE ISDN/<10 circuitsiOther/FL davs~

P-1 UNE ISDN/>-10 circuitslFadlitviFL davs)
P-1 UNE ISDN/> 10 circuitsIEQuipmentlFL days)
P-1 UNE ISDN/>-10 circuitslOtherlFL davs)

R&B
R&B

R&B(POTS)
R&B(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

OS11 DS3 - Interoffice
OS1/ DS3 • Interoffice
OS1/ DS3 - Interoffice
OS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice
OS 11 DS3 - Interoffice

R&6
R&B
R&B
R&B
R&B
R&B

R&B&D-DiSp
R&B&D -Disp
R&B&D -Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

11,32 369 17.986
2,67 285 4.627
4.54 59,577 5,447
0,86 717 719 1.285
11.42 316 18.832
1.00 22 1.392
4,54 59,577 0,33 3 5,447 3,14496 1,3366 YES
0,66 717719 0.71 3,247 1.285 0,02260 63981 YES
11.42 316 18.832
1.00 22 0,89 6 1,392 0.64092 0,1734 YES
3.27 10,295 6,24 343 4,510 0.24752 -20,0607 NO
2,60 7,340 2,725
1,96 16 0,606
2,00 1 0.000
7.42 1,560 6.42 204 13.589 1,01170 0.9821 YES
4,06 862 7.913

27.02 146 17,192
23,77 67 30833

_ 461 I 144 _YES I
8.17 456 6,322
0,00 0
7.49 97 9.945
0.00 0
0.00 0
0.00 0
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
18.75 12 0,00 0 18.631 YES

6.23 466 4.21 14 8.261 2.24067 1.7930 YES
0,00 0 0,00 0 YES
7,44 98 6,50 2 9.909 7.07761 0.1326 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
8,31 475 0,00 0 8,355 YES
0,00 0 0,00 0 YES
7,44 102 0,00 0 9.497 YES
0,00 0
0.00 0
4.00 1 0,000
10.20 54 0.00 0 9.079 YES
4.00 1 0.00 0 0.000 YES
6.17 6 2.00 1 4.446 4.60220 0.8677 YES
0.00 0
0.00 0
0.00 0
4.00 1 8,33 3 0.000 0.00000 NO
0.00 0 0,00 0 YES
0.00 0 000 0 YES
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.7.2.1
B.2.3.7.2.2
B.2.3.7.2.3
B.23.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3
B2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.239.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.3.9.2.2
B.2.3.9.2.3
B.2.3. 10. 1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B2.3.12.1.3
B.2.3. 12.2.1
82312.2.2
B.2.3. 12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.151.1
B.2.3.151.2
B.2.3.151.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.23.16.2.2

0913012002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-1
P-l
P-1
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-1
P-1
P-l
P-l
P-l
P-l
P-l
P-l
P-l

"P-l
P-l

Line Sharin!1l<l 0 eireuitsiFacilitv/FL Ida
Une Sharinal<10 eireuitsiEauipmenVFL Ida""}
Line Sharin!1l<10 cireuitsiOther/FL Ida"'"
Line Sharin!1l>=10 eircuitsiFaeilitv/FL lda""\
Line Sharin!1l>=10 eircuitsiEQuipmenVFL Ida"'"
Line Sharin!1l>=10 eircuitsiOther/FL ldavsl
2W AnalOQ Loop DesiQn/<10 eircuitsiFacilitvlFL (da""\
2W Analoo Loop Desion/<10 eircuitsiEQuipmenVFL (davsl
2W Analoo Loop Desian/<10 eircuitsiOtherlFL (da",,'
2W Analoo Loop Desian/>=l 0 eircuitslFaeilitv/FL (da
2W Analoo Loop Desian/>-10 eircuitsiEQuipmenVFL (da",,1
2W Analoo Loop Desian/>-l 0 eircuits/Other/FL (da,,"
2W Analoo Loop Non-Desian/<10 eireuitsiFaeilitvlFL (da",,1
2W Analoo Loop Non-Desian/<10 eireurtstEauipmenVFL (daVS!
2W Analoo Loop Non-Desian/<10 eireuitsiOther/FL (da"'"
2W Analoo Loop Non-Desian/>=10 circuitsiFaeilitv/FL (davs!
:i.W A:rialoo Loop N"6n-Desian/>-10 circuitsiEauipmenVFL (da",,1
2W Analoo Loop Non-Desian/>-10 eircuitsiOther/FL (davs\
2W Analoo Loop wllNP Desian/<10 circuitsiFacilitvlFL Ida""]
2W Analoo Loop wllNP Desian/<10 circuitsiEauipmenVFL (davs!
2W Analoo Loop wllNP Desian/<10 circuitsiOtherlFL (davsl
2W Analoo Loop w/INP Desian/>=10 eircuitslFaeilitv/FL (da""\
2V" Analoo Loop wllNP Desian/>=10 eircuitsiEauipmenVFL (davsl
2W Arialoo Loop w/INP Desian/>=10 eircuitsiOther/FL (da""
2W Analoa Loop wllNP Non-Desian/<10 eireuitsIFaeilitvlFL (daVS!
2W Analoo Loop w/INP Non-Desia"ri7<10 eireuitsiEQuipmenVFL (da""\
2W Analoa Loop wllNP Non-Desian/<10 eireuitsiOtherlFL (davs!
2W Analoo Loop w/INP Non-Desian/>=10 CircuitsiFacilrtv/FL (davs\
2W AnalOQ Loop w/INP Non-Desian/>=10 circuitsiEauiomenVFL (daVSl
2W Analoo Loop wllNP Non-Desian/>-lO eircuitsiOther/FL ldavs'
2W Analoo Loop w/LNP Desian/<10 circuitsiFaeilitvlFL (davs)
2W Analoo Loop w/LNP Desian/<10 cireuitslEauipmenVFL (davs'
2W Analoo Loop w/LNP Desian/<10 circuitslOther/FL ldavs!
2W Analoo Loop w/LNP Desian/>-10 circuitsiFaeilitvlFL (davs'
2W Analoo Loop w/LNP Desian/>-10 circuitsiEauiomenVFL (da"'"
2W-Analoo Loop w/LNP Desian/>-l 0 circuitslOther/FL (davs1
2W Analoo Loop w/LNP Non-Desian/<10 circuitsIFaeilitvlFL (dal/>;I
2W Analoo Loop w/LNP Non-Desian/<10 CircuitsiEauipmenVFL (davs'
2W Analoo Loop w/LNP Non-Desian/<10 eircuitsiOther/FL (da""
2W Analoo Loop w/LNP Non-Desian/>-10 eircuitsiFaeilrtv/FL (davs'
2W Analoo Loop w/LNP Non-Desian/>-10 eircuitsiEauipmenVFL (da""\
2W Analoa Loop w/LNP Non-Desian/>-10 eircuitsiOther/FL (da\/!
Other Desion/<10 circuitsiFaeilitvlFL IdaI/>;
Other Desion/<10 circuitsIEauipmenVFL (davs'
Other Desion/<l 0 circuitsiOther/FL IdaI/>; \
Other Desion/>=10 circuitslFacilitvlFL ldavsl
Other Desion/>=10 eircuitslEQuipmenVFL IdaI/>;'
Other Desion/>=10 eircuitsiOther/FL ldavs)
Other Non-Desian/<10 eircuitsiFaeilitvlFL (dal/>;
Other Non-Desian/<10 eircuitsiEQuiomenVFL (daVSl
Other Non-Desion/<10 eircuitsiOther/FL (dal/>;'
Other Non-Desion/>=10 circuitsiFaeilitv/FL (da
Other Non-Desion/>=10 eircuitsiEauipmenVFL Ida",,'
Other Non-Desion/>=10 circuitsiOther/FL (da'"
INP (StandaloneY<10 circuitsiFaeilitvlFL lda",,1
INP IStandaloneY<10 circuitsiEauipmenVFL (da""
INP IStandaloneY<10 eircuitsiOtherlFL (davsl
INP IStandaloneY>=10 circuitsiFacilitv/FL lda""\
INP IStandaloneY>=10 circuitsiEauipmenVFL (davsl

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exei SB Or

R&B - Disp
R&B-Disp
R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B -Disp
R&B - Disp
R&B-Disp
R&B-Disp
R&B - Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

10.20 54 0.00 0 9.079 YES
4.00 1 0.00 0 0.000 YES
6.17 6 0.00 0 4.446 YES
0.00 0
0.00 0
0.00 0
8.23 466 9.00 2 8.261 5,85370 -0.1312 YES
0.00 0 000 0 YES
7.44 98 0.00 0 9.909 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0,00 0 YES
8.17 456 2.75 4 8.322 4.17908 1.2961 YES
0.00 0 000 0 YES
7.49 97 000 0 9.945 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.23 466 0.00 0 8.261 YES
0.00 0 0.00 0 YES
7.44 98 0.00 0 9.909 YES
0.00 0
0.00 0
0.00 0
8.17 456 0.00 0 8,322 YES
0.00 0 0.00 0 YES
7.49 97 0.00 0 9,945 YES
0.00 0
0.00 0
0.00 0
8.23 466 0.00 0 8.261 YES
0.00 0 0.00 0 YES
7.44 98 0.00 0 9.909 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.17 456 9.00 1 8.322 8.33066 -0,1000 YES
0.00 0 0.00 0 YES
7.49 97 0.00 0 9.945 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.56 9 12,197
0.00 0
15.33 9 13,058
0.00 0
0.00 0
4.00 1 0.000
8.23 466 0.00 0 8.261 YES
0.00 0 0.00 0 YES
7.44 98 0.00 0 9.909 YES
0.00 0
0.00 0
0.00 0
8.17 456 8,322
0.00 0
7.49 97 9,945
0.00 0
0.00 0
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zseore Equity

6.2.3162.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1.3
6.2.3.17.2.1
6.2.3.17.2.2
6.23.17.2.3
6.2.3.18.1.1
6.2.3.18.1.2
6.2.3.18.1.3
6.2.3.18.2.1
6.2.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2.3.19.2.3

P-l INP Standalone >=10 circuitsJOther/FL davs
P-l LNP Standalone <10 eircuitslFaciliiVlFL da"'"
P-l LNP Standalone <10 circuitsJEouiomentiFL davs)
P-l LNP Standalone <10 circuitslOther/FL da"'"
P-l LNP Standalone >=10 circuitsIFaeilitvlFL da
P-l LNP Standalone >=10 circurtsJEnUinmentIFL davs)
P-l LNP Standalone >=10 circuitslOther/FL da"
P-l Di ital LoaD < DS1/<10 circuitsJFacilitv/FL da
P-l Di ital LoaD < DS1/<10 circuitslEnulnmentiFL davs)
P-l Di ital LoaD < DS1/<10 eircuitslOtherlFL dav"
P-l Di ital LoaD < 081/>=10 circuitsIFacNFL da )
P-l Di ital LoaD < DS1/>=10 circuitsJEDuinmentIFL davs)
P-l Di ital LoaD < OS1/>=10 circuitslOther/FL dav<
P-l Di ital LoaD >= DS1/<10 circuitsIFaeilitvlFL da
P-l Di ital Loa >= DS1/<10 circuitslEnu]nmentiFL davs\
P-l Di ital Loa >- OS1/<10 cireuitslOther/FL dall!
P-l Di ital Loa >= DS1/>=10 circuitsIFacilitvlFL davs\
P-l Di ital Loa >= DS1/>=10 circuitslEDUi mentiFL davs'
P-l Di rtal Loa >- DS1/>=10 circuitslOther/FL (daV!ij

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digrtal Loap < OS1
Digital Loap < OS1
Digital Loap < OS1
Digital Loap < OS1

Digital Loop >= DSl
Digital Loop >= OS1
Digital Loap >= DSl
Digital Loap >= OS1
Digital Loap >= OS1
Digital Loop >= DSl

0.00 0
8.17 456 0.00 0 8.322 YES
0.00 0 0.00 0 YES
7.49 97 300 4 9.945 5.07387 0.8859 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.44 62 8.33 3 9.546 5.64343 03725 YES
4.00 1 0.00 0 0.000 YES
6.17 6 2.00 1 4.446 4.60220 0.8677 YES
0.00 0
0.00 0
0.00 0
0.00 0 3.00 1 NO
0.00 0 0.00 0 YES
2.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0

" JeooartJles - Mechanized

" JeooartJ/eS • Non-llechanlzed

0.72% 829,333
41.42% 2,453
0.72% 834 470 0.18% 67,345 15.9434 YES
8.87% 76,180 64.86% 37 -11.9740 NO
6.92% 16,642 4.32% 162 1.2956 YES
7.68% 963 43.44% 122 -13.9706 NO
6.92% 16,642 0.00% 1 0.2726 YES
0.72% 834,470 18.67% 241 -32.8564 NO
1.38% 429,258 7.79% 873 -16.1925 NO
0.72% 834,470
1.38% 429,258
0.72% 634,470 NO
1.38% 429,258 NO

18.39% 4,052
0.72% 634,470
0.72% 829333
0.72% 829,333 0.00% 2,858 0.00158 4.5313 YES
7.37% 18,596 21.51% 279 0.01576 -8.9738 NO
10.18% 2850 66.54% 266 0.01938 -29.0608 NO

Dia nostic
0.00% 4 Dia nostic
1.24% 2,254 Dia nostie

41.82% 55 Dia nostie
11.36% 44 Dia nostie
29.51% 122 Dia nostie
0.72% 139 Dia nostie
10.53% 57 Dia nostie
3.64% 55 Dia nostie
0.00% 1 Dia nostie
0.00% 2 Dia nostie
15.38% 13 Dia nostie
5.88% 17 Cia nostic
0.00% 1 Dia nostie
0.00% 3 Dia nostie

Dia nostie
0.00% 422 Dia nostic

23.60% 161 Diaanostie

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&6(POTS)
OS11 DS3 - Interoffice

R&6
R&6&D-Disp
ADSL to Retail

ISDN-6RI
ADSL to Retail

R&6 - Disp
R&6 (POTS) exel S6 Or

R&6-Disp
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 (POTS) exel S6 Or

Design
R&6

R&6 (POTS)
R&6(POTS)

Digital Loap < DSl
Digital Loap >= OS1

LoaD+ Port CDmbinationsJFL (%

Switch PortslFL (%
Local Interoffice TransooJVFL (%

Line Sharino/FL (%
2W Analoo LoaD DeSiim/FL (%
2W Analoa LoaD Non-Desian/FL (%

Combo Other/FL (%
xDSL (ADSCHDSL and U(;LYFL (%
UNE ISDN/FL (%

~~DSlIFL(%

2W Analoo Loop w/lNP Non-DesioniFL (%
2W Analoo Loap w/lNP DeSiiin/FL (%

2W Analoo LOOD w/LNP Desian/FL (%

LNP (StandaiDnevFL (%

2W Analoo LoaD w/LNP Non-Desian/FL (%
Other Desian/FL (%
Other Non-Desian/FL (%

Diaital LoaD < DSl/FL (%

INP (StandaloneYFL (%

2W Analoo LoaD w/lNP Desian/FL (%

liNE ISDNlFL (%

2W Analoo LoaD Non-Desian/FL (%

xDSL (ADSL, RDSL and UC[j1FL (%

Line SharinwFL (%

Loap + Port CombinationsJFL (%

Switch PortslFl (%
Local Interoffice TransoorvFL (%

2W Analoo LoaD w/LNP Non-DesIQn/FL (%

Diartal LoaD < OSllFL (%

2W Analoo LoaD wnNP Non-Desian/FL (%

2W Analoo LoaD Desilln/FL (%

2W Analoo Loap w/LNP DesillnlFL (%

Combo Other/FL (%

Other Non-DesianlFL (%

LNP (Standalon<31;FL (%

Other Desian/FL (%

INPlStandaloneYFL (%

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

6.2.5.1
6.2.5.2
6.2.5.3
6.2.5.4
6.2.5.5
6.2.5.6
6.2.5.7
6.25.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
6.2.5.19

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.26.8
6.2.6.9
6.26.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

133.34 76
33980 24
118.06 5
318.40 53

173.69 44
111.21 58

141.32 14
120.06 27

301.12
185.40

126.05 25
382.68 23
12184 5
254.13 33

106.08 6
300.11 2

13884 2
133.07 1

51.72% I __87 DiagnoStiCl

~246.22 46

98.68% 76
100.00% 24
100.00% 5
100.00% 53

100.00% 44
98.28% 58

100.00% 14
100.00% 27

Diagnostic

-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M-_M
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >~ _ hrs

95% >~48 hrs
95%>~_hrs

95% >~ _ hrs

95% >~_ hrs
95%>~_hrs

95% >~_hrs

95% >~48 hrs
95% >~48 hrs
95% >~_ hrs
95% >~_ hrs
95%>~_hrs

95% >~ _ hrs

95% >~48 hrs
95%>~_hrs

95% >~ _ hrs

UNE ISDNIFL (hours

2W AnalociToop Non-DesianlFL (hours

Looo + Port CombinationsIFL (hours
Local Interoffice TransoortiFL (hours
Switch PortslFL (hours

xDSL (ADSL, HDSL and-UCLYFL (hours

line SharinaIFL (hours

2W Analoa Loop wlLNP Non-DesianlFL (hours
2W Analoa Loop wlLNP DesianlFL (hours

LNP (StandaloneYFL [hours
Diaital Loop < OS1IFL (hours

2W Analoa Loop wllNP Non-DesianlFL (hours

Combo OtheriFL (hours

2W Analoa Loop DesianlFL (hours

2W Analoa Loop wllNP DesianlFL (hours

Diaital Loop >~ DS11FL (hOUrs

Other Non-DesianlFL Chours
Other DesianlFL (hours1

UNE ISDNIFL (hours

Combo OtherlFL (hours
Looo + Port CombinationsiFL (hours
Local Interoffice TransoortiFL Chours

line SharinQ/FL (hours

INP (Stand<iiOneYFL (hours)

Switch PortsiFL (hours

xDSL CADSL, HDSL and UCLYFL (hours)

2W Analoa Loop wllNP DesianlFL (hours

2W Analoa Loop DesianiFL (hours

Diaital Loop >~ D511FL (hours
Diaital Loop < OS1IFL (hours

2W Analoa Loop wlLNP Non-DesianlFL (hours
2W Analoa Loop wlLNP DesianlFL (hours
2W AnaloaLoop wllNP Non-DesianlFL (hours

2W Analoa Loop Non-DesillnlFL (hours

Other DesianlFL (hours
Other Non-DesianlFL (hours

UNE ISDNIFL (%

LNP (StandaloneYFL (hours

Local Interoffice TransoortiFL (%

INP (StandaloneYFL (hours)

Loop + Port CombinationsIFL (%
Combo OtherlFL (%

2W Analoa Loop wllNP Non-DesianlFL (%

Switch PortsiFL (%

Line SharinaIFL (%
2W Analoa Loop DesianlFL (%

xDSL (ADSC.-HDSL and UCLYFL (%

2W Analoa Loop wlLNP DesignlFL (%

2W Analoa Loop wllNP DesillnlFL (%

Other Non-DesignlFL (%

2W Analoa Loap Non-DesillnlFL (%

2W Analoa Loop wlLNP Non-DesianlFL (%

INP (StandaloneYFL (%

Other DesianlFL (%

P-2

P-2
P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2
P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2
P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

Averaae Jeooarrlv Notice Interval - Non-Mechanized

P-2

P-2

P-2

P-2

P-2

P-2

" Jeooarrlv Notice >~ 4' hours - Mechanized

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

Ip-2 IDigital Loop >- DS11FL (%) I
Averaae Jeooarrlv Notice Interval - Mechanized

82.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.812
8.28.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

826.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation Error Zscore Equity

6.2.10.17
6.2.10.18
6.2.10.19

P-2
P-2
P-2

LNP (StandaloneYFL (%
Diaital Looo < os1IFL (%
Diaital Looo >= DS1/FL (%)

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

_ 100.00% I 58 _ YES I
99.44% 177 YES

92.00% 25
100.00% 23
60.00% 5
96.97% 33

100.00% 6
100.00% 2

100.00% 2
100.00% 1

6.2.11.1
6.2.11.2
6.2113
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9
6.2.11.10
6.2.11.11
6.2.1112
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

% Jeoo; 'fdV Notice >= 411 hOUfS - Non-Mechanized
P-2 Switch PortsiFL %
P-2 Local Interoffice TransPOrtlFL %
P-2 Looo + Port CombinationsIFL %
P-2 Combo Other/FL %
P-2 xDSL ADSL, HDSL and UCLYFL %
P-2 UNE ISDN/FL %
P-2 Line ShartnaIFL %
P-2 2W Analoa Loao Desion/FL %
P-2 2W Analoa Loap Non-DesigniFL %
P-2 2W Analoc Loop w/lNP DesianlFL %
P-2 2W AnalOj Loop w/lNP Non-Design/FL %
P-2 2W Analoc Loap wlLNP Desian/FL %
P-2 2WAnaloi Loop w/LNP Non-Design/FL %
P-2 Other Desi n/FL %
P-2 Other Non-Des' nlFL %
P-2 INP Standalone FL %
P-2 LNP StandaloneVFL %
P-2 Digital Loop < OS1/FL %
P-2 Diaital Loop> DS1/FL (%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

94.29%
100.00%

35
46

6.2.12.1
6.2.12.2

Coordinated Customers Conversions

~LOOPSwithINP/FL(%) I
P-7 Loops with LNP/FL (%)

>::: 95% w in 15 min
>= 95% w in 15 min _ 100.00% I 2,240 _ YES I

6.2.13.1
6.2.13.2
6.2.13.3
6.2.13.4

6.2.14.1
6.2.14.2
6.2.14.3
6.2.14.4

6.2.15.1
6.2.15.2
6.2.15.3
6.2.15.4

...._- - .- ......_---
P-7A Time-Soecific SL1/FL %
P-7A Time-Soecific SL2IFL %
P-7A Non-TIme Soecific SL1/FL %
P-7A Non-Time Specific SL2/FL %)

Hot Cut TImeliness
P-7A Time-Soecif e SLlIFL %
P-7A TIme-Soecif cSL2IFL %
P-7A Non-TIme S :JeCific SLlIFL %
P-7A Non-TImeSoocific SL2IFL %)

% Hot Cuts > 15 minutes Late
P-7A TIme-:soecific SL1IFL %
P-7A TIme-Soecific SL2IFL %
P-7A Non-Time Soecific SL1IFL %
P-7A Non-TIme Specific SL2IFL %

<=5%
<=5%
<=5%
<=5%

>= 95% w in 15 min
>= 95% win 15 min
>= 95% w in 15 min
>=95%win 15min

<=5%
<=5%
<=5%
<=5%

0.00%
6.25%
0.00%
0.00%

100.00% 412
93.75% 16
100.00% 31
100.00% 110

0.00%
0.00%
0.00%
0.00%

6.2.16.1
6.2.16.2

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.217.2.2

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1

0913012002

, .. ........_.-. .... .._---""............... ... ~ .n..... -
P-7C UNE Loo Desian/DiSPatchlFL %
P-7C UNE Lac Design/Non-Dispatch/FL %
P-7C UNE Lac Non-DesianIDisoatch/FL %
P-7C UNE Loa Non-DesignINon-DispatchIFL %

" Missed installation Appointments
P-3 Switch Ports/<10 circuitslDisoatch/FL %
P-3 Switch Portsi<10 eircuitsiNon-Disoatch/FL %
P-3 Switch Ports!>-10 CircuitslDisoatch/FL %
P-3 Switch Portsi>=10 CircuitsINon-DisoatchlFL %
P-3 Local Interoffice Transoorti<1 0 circuitslDisoatehiFL %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/DS3

_ I _Dia~nosticl
284.27 11 Dia nostie

_'"~I ~ _"'I1.10% 1,361 YES
0.40% 753 YES

5.53% 69594
0.02% 759312
3.96% 379
0.00% 23
1.51% 2,365 ~ 0.00% i 5 0.05459 I 0.2765 I YES
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B.218.2.1.2
B.2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.18.3.1.4
B.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B.2.18.4.21
B.2.18.4.2.4
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B.2.185.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.21
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.1812.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2

09/3012002

BellSouth Monthly State Summary
Florida Interim, August 2002

P-3 ILocal Interoffice Transoort/<10 circuitsiNon-DisootchlFL (%
P-3 ILocal Interoffice TransOOrt/>=10 circuitsiDisootch/FL 1%
P-3 ILocal Interoffice Transoort/>=10 circuitsiNon-Disootch/FL (%
P-3 ILooD + Port Combinations/<10 circuits/Disootch/FL (%
P-3 ILOOD + Port Combinations/<10 circuitsiNon-Disoatch/FL (%
P-3 ILooD + Port Combinations/<10 circuits/Switch Based OrdersiFL (%
P-3 ILooD + Port Combinations/<10 circuits/Disootch In/FL (%
P-3 ILOOD + Port Corribinations/>=10 circuits/Disootch/FL (%
P-3 ILoop + Port Combinations/>=10 circuitslNon-Disootch/FL (%
P-3 ILoop + Port CombinatiOnst>=10 circuitsiSwitcllBased OrdersiFL (%
P-3 ILOOD + Port Combinations/>=10 circuitstDisootch InlFL (%
P-3 ICombo Other/<10 circuitsiDisootch/FL (%
P-3 ICombo Other/<10 circuitsiDisootch In/FL (%
P-3 ICombo Other/>=10 circuits/Disootch/FL (%
P-3 ICombo Other/>=10 circuitstDisootch In/FL (%
P-3 IxDSL (ADSL, HDSL and UCLY<10 circuitsiDisootchlFL (%
P-3 IxDSL (ADSL, HDSL and UCLY<10 circuitsINon-Disoatch/FL (%
P-3 IxDSL (ADSL, HDSL and UCLY>=10 circuitsiDisDatch/FL (%
P-3 IxDSL (ADSL, HDSL and UCLY>=10 circuitslNon-Disoalch/FL (%
P-3 IUNE ISDN/<10 circuitsIDisootch/FL (%
P-3 IUNE ISDN/<10 circuitsINon-DisootchlFL (%
P-3 IUNE ISDN/>=10 d,cuits/Disoatch/FL (%
P-3 IUNE ISDN/>=10 circui!SJNon-Disoatch/FL (%
P-3 ILine SharinQ/<10 circuitsIDisoatchlFL (%
P-3 ILine SharinQ/<10 circuitslNon-Disoatch/FL (%
P-3 ILine SharinQ/>=10 circuitstDisootch/FL (%
P-3 ILine SharinQ/>=10 circuits/Non-Disootch/FL (%
P-3 12W Analoo LOOD Desion/<10 circuitsIDisootchlFL (%
P-3 12W Analoo LOOD Desion/<10 circuitsINon-Disoatch/FL (%
P-3 12W Analoo LOOD Desion/>=10 circuits/Disoatch/FL (%
P-3 12W Analoo LooD Desiont>=1 0 circuitsINon-Disoatch/FL (%
P-3 12W Analoo LOOD Non-Desion/<10 cirCuits/Disoatch/FL (%
P-3 12w Analoo LOOD Non-Desion/<10 circuits/Disoatch InlFL (%
P-3 12W Analoo LOOD Non-Desion/>=1 0 circuitsIDisoatchlFL (%
P-3 12W AnalooLooD Non-Desion/> 10 circuits/Disoatch IntFL (%
P-3 12W Analoo LOOD wllNP Desi!lfl/<10 circuitsIDisootchlFL (%
P-3 12W Analoo LoOD wllNP Design/<10 circuitsINon-Disoolch/FL (%
P-3 12W Analoo LOOD wllNP Desion/>=10 circuitsiDisootch/FL (%
P-3 12W Analoo Looo wllNP Desion/>=1 0 circuits/Non-DisoatchIFL (%
P-3 12W Analoo LOOD wllNP Non-Desion/<10 circuitsiDisoatch/FL (%
P-3 12W Analoo LOOD wllNP Non-Desion/<10 circuitslDisoatch In/FL (%
P-3 12W Analoo LOOD wllNP Non-DesiQn/>=1 0 circuitsIDisoatch/FL (%
P-3 12W Analoo Loop wllNP Non-Desion/>=10 circuits/Disoatch IntFL (%
P-12 12W Analoo LOOD w/LNP Desion/<10 circuitsiDisootchlFL (%
P-12 12W Analoo LOOD ",ILNP Desion/<10 circuitsINon-DisoatchiFL (%
P-12 12W Analoo LOOD w/LNP-Desioni>=10 CircuitsIDisoatchlFL (%
P-12 12W Analoo LOOD w/LNP Desian/>=10 circuitsiNon-DisoatchlFL (%
P-12 12W Analoo Loop w/LNP Non-Desian/<10 circuitsIDisoatch/FL (%
P-12 12W Analoo LOOD w/LNP-Non-Desian/<10 diCUiiSlbisoatch In/FL (%
P-12 12W Analoo LOOD w/LNP Non-Desian/>=10 circuits/DisoatchlFL (%
P-12 12W Analoo LOOD w/LNP Non-DesiQn/>=10 circui!StDisootch In/FL (%
P-3 IOther DesiQn/<10 circuits/DisootchlFL (%
P-3 IOther Desian/<l0 circuitsiNon-DisoatchlFL (%
P-3 IOther Desian/>=10 circuitsiDisoatchlFL (%
P-3 IOther DesiQn/>=10 circuitsiNon-[)ISDatchIFL (%
P-3 IOther Non-Desian/<10 circuitsiDisoatch/FL (%
P-3 IOther Non-Desion/<10 C1rcuitslNon-DisoatchIFL (%
P-3 IOther Non-DesiQni>=10 circuitsiDisoatchlFL (%
P-3 IOther Non-Desion/>=10 circuitsiNon-Disoatch/FL (%

Benchmark!

Analog

DSlIDS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D -Disp
R&B&D -Disp
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN - BRI
ISDN - BRI
ISDN-BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retaii

R&B-Disp
R&B-Disp
R&B- Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B- Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or

R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

SST
Measure

5.40%
0.02%
0.00%
0.04%
3.35%
0.00%
0.00%
0.00%
5.30%
5.30%
2.11%
2.11%
3.10%
0.05%
0.00%

3.47%
0.85%

3.10%
0.05%
0.00%

5.40%
5.40%
3.35%
3.35%
5.53%
0.04%
3.96%
0.00%
5.40%
5.40%
3.35%
3.35%
5.53%
0.04%
3.96%
0.00%
5.40%
5.40%
3.35%
3.35%
5.53%
0.04%
3.96%
0.00%
2.75%
0.63%
0.32%
0.00%
5.40%
0.02%
3.35%
0.00%

SST
Volume

71,710
762,023
401,246
360.777

448
292
120
172

74.548
74,548

757
757

10,345
6,331

19

490
469

10,345
6,331

19

71,710
71,710

448
448

69,594
358,945

379
8

71,710
71,710

448
448

69,594
358,945

379
8

71,710
71,710

448
448

69,594
358.945

379
8

2,835
954
309
47

71,710
762,023

448
292

CLEC

Measure

5.06%
0.19%
0.00%
0.29%
7.14%
0.00%

0.00%
2.20%

2.58%

6.50%

0.00%
0.00%

2.31%

0.00%

1.46%
0.00%
5.00%
0.00%
0.00%

0.00%
0.00%

0.81%

11.11%

0.70%
0.42%
0.00%
0.00%

0.00%

CLEC

Volume

2,076
67,451
23,629
43,822

14
5

5
91

194

246

25
135

303

4

893
9

20

2

124

9

285
237
18
8

2

Standard

Deviation

Standard

Error

0.00503
000006
000000
0.00011
0.04882
0.00000

0.00000
0.02350

0.01257

0.01430

003472
0.00187

0.01301

0.09035

0.00770
0.00695
0.04473
0.00000
0.15963

0.22850
0.02064

0.02032

0.06058

0.01358
0.00135
0.04703
0.00000

015983

Zscore

0.6818
-28.4557

-22.8122
.{J.7772

1.3201

0.4183

-2.1222

0.8937
0.2530

2.3751

0.3706

5.2898
0.0626
-0.2330

0.3379

0.2419
0.0209

2.2615

-1.2818

3.5573
-2.7946
0.6415

0.3379

Equity

YES
NO

YES
NO

YES
YES

YES
YES

YES

NO

YES
YES

YES

YES

YES
YES
YES
YES
YES

YES
YES

YES

YES

YES
NO

YES
YES

YES
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" Provlslonlflf1 Troubles within 30 Davs

BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

R&B(POTS) 5.53% 69,594
R&B(POTS) 0.02% 759312
R&B(POTS) 3.96% 379
R&B(POTS) 0.00% 23
R&B(POTS) 5.53% 69,594 0.00% 3 0.13192 0.4189 YES
R&B(POTS) 0.02% 759,312 0.03% 3,253 0.00025 -0.4049 YES
R&B(POTS) 3.96% 379
R&B(POTS) 0.00% 23 0.00% 13 0.00000 YES

Digital Loop < OS1 3.10% 11,222 4.64% 431 0.00851 -1.8091 NO
Digital Loop < OS1 0.11% 7,404
Digital Loop < OS1 0.00% 19
Digital Loop < DS1 0.00% 1

Digital Loop >= OS1 0.69% 1,598 I 4.01% I 324 0.00504 I -6.5983 I NO
Digital Loop >= OS1 0.11% 897
Digital Loop >= OS1 0.63% 160
Digital Loop >= OS1 0.00% 89

R&B(POTS) 10.62% 61,289
R&B(POTS) 4.44% 720,032
R&B(POTS) 18.04% 377
R&B(POTS) 11.11% 9

DS1/DS3 8.37% 2,080 I 0.00% I 6 0.11319 I 0.7390 I YES
DS1/DS3
DS1/DS3
DS1/DS3

R&B 10.60% 62,022 9.36% 1,817 0.00733 1.6929 YES
R&B 4.44% 722,364 2.57% 65,002 0.00064 22.1476 YES
R&B 4.34% 391,101 2.07% 23,910 0.00136 16.7524 YES
R&B 4.55% 331,283 2.86% 41,092 0.00109 15.5015 YES
R&B 16.29% 442 7.14% 14 0.10024 0.9125 YES
R&B 5.99% 267 0.00% 4 0.11956 0.5012 YES
R&B 5.36% 56 0.00% 1 0.22717 0.2356 YES
R&B 6.16% 211 000% 3 0.13981 0.4407 YES

R&B&D - Disp 10.44% 65,194 19.15% 94 0.03156 -2.7569 NO
R&B&D-Disp 10.44% 65,194
R&B&D -Disp 16.11% 447
R&B&D-Disp 16.11% 447
ADSL to Retail 4.52% 9,549 I 7.22% I 263 0.01299 I -2.0786 I NO
ADSL 10 Retail 2.05% 5,904
ADSL to Retail 0.00% 7
ADSL to Retail

ISDN-BRI 10.37% 347 8.70% 345 0.02318 I 0.7242 I YES
ISDN-BRI 1.72% 348
ISDN-BRI 0.00%
ISDN-BRI

ADSL to Retail 4.52% 9,549 37.14% NO
ADSL to Retail 2.05% 5,904 16.07% NO
ADSL 10 Retail 0.00% 7
ADSL to Retail

R&B- Disp 10.60% 62,022 10.34% 377 0.1561 YES
R&B-Disp 10.60% 62,022
R&B- Disp 16.29% 442 0.00% 3 0.7615 YES
R&B - Disp 1629% 442

R&B (POTS) excl SB Or 10.62% 61,289 12.18% 1,002 -1.5688 YES
R&B (POTS) exel SB Or 4.56% 329,680 6.67% 15 -0.3915 YES
R&B (POTS) excl SB Or 18.04% 377 17.24% 29 0.1074 YES
R&B (POTS) exel SB Or 0.00% 3 000% 1 YES

R&B - Disp 10.60% 62,022 0.00% 1 03443 YES
R&B - Disp 10.60% 62,022

Combo Other/>=10 circuitsiDisoatch In/FL (%

Combo Other/<10 circuitsiDisoatch In/FL (%

UNE ISDN/>=10 circuits/Disoatch/FL (%

Loop + Port Combinations/<10 Circuits/Switch Based OrdersiFL (%

Line Shaiiiiiik10 ClrcuitsINon-DisoatchlFL (%
Line Sharina/<10 CircuitsIDisoatch/FL (%

xDSL (ADSL, HDSL and-OCLY<10 CircuitslDisoatchlFL (%

Switch Portsl<10 circuitsIDisoatch/FL (%
Switch Ports/<10 circuitsiNon-Disoatch/FL 1%

Combo Other/>=10 CircuitslDi$ilatchlFL (%

Switch Portsl>=10 circuitsiDisoalch/FL (%

Loop + Port Combinations/<10 circuitsiDisoatch/FL (%

Switch Portsl>=10 CircuitsiNon-Dispatch/FL (%

2W Analoo loop Desian/<10 circuits/Non-Disoalch/FL (%

Locallntemffice Transoort/<10 circuitsiDisoatch/FL (%

2W Analoa lOOp Desian/<10 circuitsIDisoalch/FL (%

Locallntemffice TransPOrti<10 circuits/Non-Disoatch/FL (%

Line Sharlnii»=10circuitsiNon-Disoateh/FL (%

Locallntemffice Transoort/>=10 circuitsiDisoatch/FL r%

Line Sharina/>=1 0 circuits/Disoatch/FL (%

Locallntemffice Transoort/>=10 circuitsiNon-Disoatch/FL 1%

xDSL rADSL, HDSL aridDCLY<10 C1iCuitsiNon-Disoatch/FL (%

Loop + Port CombinationS!>=10 circulisiSwiteh Based OrdersiFL (%
Looo + Port Combinations/>=10 Circuits/Disoatch In/FL (%)

UNE ISDN/<10 circuitsiNon-Disoalch/FL (%

UNE ISDN/>=10 circuits/Non-Disoalch/FL (%

Loop + Port Combinations/<10 circuitsiNon-Disoatch/FL (%

Loop + Port Combinations/>=1 0 circuitsiNon-DisoalchlFL (%

Loop + Port Combinations/<10 circuits/Disoatch In/FL (%
Looo + Port Combinations/>=10 CircuitsiDisoatch/FL (%

xDSL (ADSL, HDSL arid-OCLY>=10Clrcuits/DisoatchIFL (%

UNE ISDN/<10 CircuitsiDisoatch/FL (%
xDSL (ADSL, HDSL and OCLY>=10 ClrcuitsiNon-Disoatch/FL (%

Combo Other/<1 0 circuitsIDisoatch/FL (%

2W Analoa Loop w/lNP Desian/<10 circuitsiNon-Disoalch/FL (%

2W Analoa Loop DeSlan/>=10 circui1STDisoatch/FL (%
2W Analoa Loop Desian/>=10 Circuits/Non-Disoateh/FL (%
2W Analoo Loop Non-Desian/<10 circuits/DisoatchiFL (%

2W Analoa Loop w/lNP Desian/<10 circuitsiDispatch/FL (%

2W Analoa Looo Non-Desian/<10 Circuits/Disoatch InlFL (%
2W Analoa Loop Non-Desian/>=10 circuitsIDisoatch/FL (%
2W Analoa Loop Non-Design/>=10 circuitsiDisoatch In/FL (%

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9
P-9

P-9
P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-3 INP Standalone <10 circuitsIDisoatch/FL %
P-3 INP Standalone <10 circuitsiNon-Disoatch/FL %
P-3 INP Standalone >=10 CircuitsiDisoalch/FL %
P-3 INP Standalone >=10 CircuitsiNon-Disoalch/FL %
P-12 LNP Standalone <10 circuits/Disoalch/FL %
P-12 LNP Standalone <10 circuils/Non-Disoatch/FL %
P-12 LNP Standalone >=10 circuils/Disoatch/FL %
P-12 LNP Standalone >=10 CircuitsINon-DisoatchlFL %
P-3 Di ital Looo < DS1/<10 circuits/Disoalch/FL %
P-3 Di ital Loop < DS1/<10 circuitsiNon-Disoatch/FL %
P-3 Di ital Looo < OS11>=10 circuits/Disoatch/FL %
P-3 Di ital Loop < OS1/>=10 circuitsINon-DisoatchlFL %
P-3 Di ital Looo >- DS1/<10 CircuitsiDisoalch/FL %
P-3 Di ital Loop >= DSlI<10 CircuitsiNon-DisoatchiFL %
P-3 Di ital Looo >= DS1/>-10 circuitsiDisoatch/FL %
P-3 Di ital Loop >- DS1/>=10 circuitS/Non-Dispatch/FL %)

B.2.18.16.1.1
B.2.18.16.12
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.12
B.2.18.17.2.1
B.2.18.17.2.2
B.218.18.1.1
B.2.18.18.12
B.218.182.1
B.2.18.18.22
B2.18.19.1.1
B.2.18.19.12
B2.18.192.1
B2.18.19.2.2

B.2.19.1.1.1
B.2.19.1.12
B.2.19.1.2.1
B.2.19.12.2
B2.192.1.1
B2.192.1.2
B.2.1922.1
B.2.19.222
B.2.19.3.1.1
B2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.1.4
B.2.19.32.1
B.2.19.322
B.2.193.2.3
B2.19.32.4
B2.19.4.1.1
B2.19.4.1.4
B2.19.42.1
B2.19.42.4
B.2.19.5.1.1
B.2.19.5.12
B2.19.5.2.1
B2.19.5.22
B.2.19.611
B2.19.6.12
B.2.19.6.21
B.2.19.6.22
B.2.19.7.1.1
B.219.7.1.2
B.2.19.7.2.1
B.2.19.72.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B2.19.82.2
B.2.19.9.1.1
B.2.19.9.1.4
B.2.19.92.1
B.2.19.92.4
B.2.19.10.1.1
B.2.19.10.1.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

16.29% 442
16.29% 442
10.62% 61,289
4.56% 329,680 1 0.20857 0.2185 I YES
18.04% 377
0.00% 3
10.60% 62,022 10.87% 164 0.02272 -0.1203 YES
10.60% 62,022
16.29% 442 30.00% 10 0.11809 -1.1610 YES
16.29% 442
10.62% 61,289 4.94% 425 0.01499 3.7852 YES
4.56% 329,680 3.79% 264 0.01264 0.5997 YES
18.04% 377 5.68% 17 0.09533 1.2750 YES
0.00% 3 23.08% 13 0.00000 NO
7.41% 3,172 0.00% 3 0.15129 0.4897 YES
3.26% 705
0.00% 5
0.00% 3
10.60% 62,022 11 0.09281 0.1622 I YES
4.44% 722,364
16.29% 442
5.99% 267

10.62% 61,289
4.44% 720,032
18.04% 377
11.11% 9
10.62% 61,289 0.00% 5 0.13777 0.7706 YES
4.44% 720032 0.00% 3,057 0.00373 11.6897 YES
18.04% 377
11.11% 9 0.00% 21 0.12521 0.8874 YES
4.81% 10,220 8.28% 592 0.00905 -3.8268 NO
2.08% 6,623
0.00% 7 0.00% 1 0.00000 YES

6.36% 692 9.93% 413 0.01517 -2.3522 NO
0.77% 915
0.00% 5 0.00% 1 0.00000 YES
0.00% 94

5.64 69,477 22.779
1.06 758,462 6.679
4.24 377 18.242
15.58 6 36.917
64.95 2,363 230.943

5.77 71,591 0.31 1,494 22.603 0.59064 9.2421 YES
1.07 761,164 0.68 65,759 6.775 0.02754 13.9545 YES
1.16 400,702 0.66 22,487 7.246 0.04966 10.1410 YES
0.96 360,462 0.69 43,272 6.207 0.03158 8.3976 YES
9.59 446 0.23 11 41829 12.76648 0.7336 YES
1.90 272 0.28 1 14.058 14.08359 0.1150 YES
3.65 106 22.462
0.79 166 0.28 1 0.543 0.54451 0.9280 YES
14.99 74410 46.41 34 109.258 18.74147 -1.6767 NO
14.99 74,410 109.256
69.19 749 229.438
69.19 749 229.438

R&6(POTS)
R&6(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 -Interoffice
OS11 DS3 - Interoffice
OS11 DS3 - Interoffice
DS1/ DS3 -Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&D-Disp
R&B&D-Disp
R&6&D- Disp
R&6&D-Disp

Benchmark!
Analog

R&8-Disp
R&8-DisD

R&8 (POTS) exel S6 Or
R&8 (POTS) exel S6 Or
R&8 (POTS) exel S6 Or
R&8 (POTS) exel S6 Or

R&6-DisD
R&6-Disp
R&6-DisD
R&6-DisD

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S6 Or

Design
Design
Design
Design
R&8
R&8
R&6
R&6

R&6(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digttal Loop < DSl
Digttal LOOD < DSl
Digital LOOD < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DSl

BellSouth Monthly State Summary
Florida Interim, August 2002

P-9 2W Analoo LOOD w/INP Desion/>=10 circuits/DisoatCl1/FL %
P-9 2W Analoo LDOO w/lNP Desion/>=l 0 circuits/Non-Dis :>atchllFL %
P-9 2W Analoo LOOD w/lNP Non-Desion/<10 circuitsIDis tch/FL %
P-9 2W Analoo Looo w/lNP Non-Desion/<10 Circuits/Dis tCl1ln/FL %
P-9 2W Analoo LOOD w/lNP Non-Desion/>=10 Circuits/Dis :>atchllFL %
P-9 2W Anal)Q Looo w/lNP Non-Desion/>-lO Circuits/Dis :>atch InllFL %
P-9 2WAnai )Q LOOD w/LNP Desion/<lO Circuits/DiSoatCl1/FL %
P-9 2WAnai Loo w/LNP Desion/<10 circuits/Non-DisoatCl1/FL %
P-9 2WAnaI Loo w/LNP Desion/>=10 CircuitsIDisoatchllFL %
P-9 2WAna Loo w/LNP Desion/>=10 Circuits/Non-DisoatCl1/FL %
P-9 2WAnai Loo w/LNP Non-Desion/<10 circuitsIDiSoatch/FL %
P-9 2WAnai Loo w/LNP Non-Desion/<10 circuitsIDisoatch In/FL %
P-9 2WAnai Loo w/LNP Non-DesiOn!>-lO circuits/Disoatch/FL %
P-9 2WAnai Loo w/LNP Non-Desion!>=10 circuitstDisoatch In/FL %
P-9 Other Desi n/<10 circuitsIDisoatch/FL %
P-9 Other Des. n/<10 circuits/Non-DisoatCl1/FL %
P-9 Other Desi n/>=10 circuits/DisoatchiFL %
P-9 Other Des. n/>=10 circuits/Non-DiSoatCl1/FL %
P-9 Other Non-Desion/<10 circuits/DiSoatCl1/FL %
P-9 Other Non-Desion/<10 circuitstNon-DisoatCl1I1FL %
P-9 Other Non-Desi n/> 10 circuits/Disoatch/FL %
P-9 Other Non-Des n/>=10 circuits/Non-Disoatch/FL %
P-9 INP Standalone <10 circuits/DiSoatch/FL %
P-9 INP Standalone <10 circuits/Non-DisoatCl1/FL %
P-9 INP Standalone >=10 circuits/Disoatch/FL %
P-9 INP Standalone >=10 circuitstNon-DiSoatchlFL %
P-9 LNP Standalone <10 circuits/DisoatCl1/FL %
P-9 LNP Standalone <10 circuits/Non-DisoatCl1/FL %
P-9 LNP Standalone >=10 circuits/DisoatCl1/FL %
P-9 LNP Standalone >=10 circuits/Non-Disoatch/FL %
P-9 Dioital LOOD < DS1/<10 circuttstDisoatCl1I1FL %
P-9 Di ital Looo < DS1/<10 circuttSiNon-Disoatch/FL %
P-9 Di ital LOOD < OS1/>-10 circuitstDisoatCl1/FL %
P-9 Di ital Looo < OS1/>-1 0 circuitsINon-DisoatchiFL %
P-9 Di ttal LOOD >= DS1/<10 circuits/DisoatCl1/FL %
P-9 Di ital LOOD >- DS1/<10 circuits/Non-DisoatCl1/FL %
P-9 Di ital LOOD >= DS11>=10 circuits/DisoatchllFL %
P-9 Di ital Loop >- DS1/>=10 circuitsINon-DisoatCl1/FL %)

Averaa< ComDletion Notice Interval- MechanIzed
P-5 Switch Ports/<10 circuits/DisoatCl1/FL hours
P-5 Switch Ports/<10 circuitstNon-DisoatehlFL hours
P-5 SwitCl1 Portsl>-10 circuitsIDisoatCl1/FL hours
P-5 SwitCl1 Portsl>-10 circuits/Non-Disoatch/FL hours
P-5 Local Interoffice TransooIV<10 Circuits/Disoateh/FL hours
P-5 Local Interoffice TransooIV<10 circuits/Non-Disoatch/FL hours
P-5 Local Interoffice TransooIV>=10 circuits/DisoatCl1/FL hours
P-5 Local Interoffice TransooIV>=l 0 circuitsINon-DiSoatd1llFL hours
P-5 LOOD + Part Combinationst<10 CircuttstDiSoatd1llFL hours
P-5 Looo + Port Combinationst<10 circuits/Non-DisoatchiFL hours
P-5 Loop + Port Combinalionst<10 Circuits/SwttCl1 Based OrderstFL hours
P-5 Looo + Port Combinalionst<10 Circuits/Disoatch In/FL hours
P-5 LOOD + Port Combinalionst>=10 Circuits/DisoatCl1/FL hours
P-5 LOOD + Port Combinalionst>=l 0 circuttSiNon-DiSoatCl1/FL hours
P-5 LOOD + Port Combinaoonst>=l 0 circuits/SwitCl1 Based OrdersllFL hours
P-5 Loop + Port Combinationst>-l 0 circuitsIDisoateh In/FL hours
P-5 Combo Other/<10 CircuitsIDisoatCl1/FL hours
P-5 Combo Other/<10 CircuitsIDisoatCl1ln/FL hours
P-5 Combo Other/>=l 0 circuits/DiSoatch/FL hours
P-5 Combo Other/>=10 circuits/Disoatch In/FL hours

8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.213.1.3
8.2.213.1.4
8.2.213.21
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4

8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.219.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.219.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Anatog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.218.2.2
6.2.21.9.1.1
6.2.21.9.1.4
6.2.21.9.2.1
6.2.21.9.2.4
6.2.21.10.1.1
6.2.21.10.1.2
6.2.21.10.2.1
6.2.21.10.2.2
6.2.21.11.1.1
6.2.21.11.1.4
6.2.21.11.2.1
6.2.21.11.2.4
6.2.21.12.1.1
6.2.21.12.1.2
6.2.21.12.2.1
6.2.2112.2.2
6.2.21.13.1.1
6.2.21.13.1.4
6.2.21.13.2.1
6.2.21.13.2.4
6.2.21.14.1.1
6.2.21.14.1.2
6.2.21.14.2.1
6.2.21.14.2.2
6.2.21.15.1.1
6.2.21.15.1.2
6.2.21.15.2.1
6.2.2115.2.2
6.2.21.16.1.1
6.2.21.16.1.2
6.2.21.16.2.1
6.2.2116.2.2
6.2.21.17.1.1
6.2.21.17.1.2
6.2.21.17.2.1
6.2.21.17.2.2
6.2.21.18.1.1
6.2.21.18.1.2
6.2.21.18.2.1
6.2.21.18.2.2
6.2.21.19.1.1
6.2.21.19.1.2
6.2.21.19.2.1
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P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

xDSL (ADSL, HDSL and UCLY<10 circuits/Disoatch/FL (hours
xDSL (ADSL, HDSL and UCL)I<10 circuitsiNon-Disoatch/FL (hours
xDSL (ADSL, HDSL and UCL)I>=10 circuits/Disoatch/FL (hours
xDSL (ADSL, HDSL and UCLY>=10 circuitsINon-DisoatchlFL (hours
UNE ISDN/<10 circuits/Disoatch/FL (hours
UNE ISDN/<10 circuits/Non-Disoatch/FL (hours
UNE ISDN/>=1 0 circuits/Disoatch/FL (hours
UNE ISDN/>=10 circuitsINon-Disoatch/FL (hours)
Line Sharina/<10 circuits/DisoatchlFL (hours
Line Sharina/<1 0 circuitsINon-DisoatchlFL (hours
Line Sharina/>=10 circuits/DisoatchlFL (hours
Line Sharina/>=1 0 circuitsiNon-DisoatchlFL (hours
2W Analoo Loop Desion/<10 Circuits/Disoatch/FL (hours
2W Analoo Loop Desiorii<10 cireuitsINon-Disoalch/FL (hours
2W Analoo Loop Desiont>=10 circuitsIDisoatch/FL (hours
2W Analoo Loop Desion/>=10 cireuits/Non-Disoalch/FL (hours
2W Analoo Loop Non-Desion/<10 circuitsIDisoatch/FL (hours
2W Analoo Loop Non-Desion/<10 circuitsIDispatch InlFL (hours
2W Analoo Loop Non-Desion/>=10 circuits/Disoatch/FL (hours
2W Analoo Loop Non-Desion/>=10 circuits/Disoatch In/FL (hours
2W Analoo Loop wllNP Oesion/<10 circuitsIDisoatch/FL (hours
2W Analoo Loop w/INP Desion/<10 circuitsiNon-Disoatch/FL (hours
2W Analoo Loop w/INP Desion/>=10 circuits/Disoatch/FL (hours
2W Analoo Loop w/INP Desion/>=1 0 cireuits/Non-Disoatch/FL (hours
2W Analoo Loop w/INP Non-Desion/<10 circuitsIDisoatch/FL (hours
2W Analoo Loop wllNP Non-Desion/<10 circuits/Disoatch in/FL (hours
2W Analoo Loop w/INP Non-Desion/>=10 circuits/DisoatchlFL (hours
2W Analoo Loop w/INP Non-Desion/>=10 circuitslDisoatch In/FL (hours
2W Analoo Loop w/LNP Desion/<10 circuitsiDispatchlFL (hours
2W Analoo Loop w/LNP Desion/<10 circuits/Non-Disoatch/FL (hours
2W Analoo Loop wllLNP Desion/>=1 0 circuits/DisDatch/FL (hours
2W Analoo Loop w/LNP Desion/>=10 Circuits/Non-Disoatch/FL (hours
2W Analoo Loop w/LNP Non-Desion/<10 circuits/Disoatch/FL (hours
2W Analoo Loop w/LNP Non-Desion/<10 circuits/Disoatch In/FL (hours
2W Analoo Loop wllLNP Non-Desion/>=10 cireuitslDisoatchlFL (hours
2W Analoo Loop w/LNP Non-Desion/>=10 circuits/Disoatch In/FL (hours
Other Desion/<1 0 circuits/Disoatch/FL (hours
Other Desion/<1 0 circuitStNon-Disoatch/FL (hours
Other Desion/>-1 0 circuitslDtsoatch/FL (hours
Other Desion/>=10 circuits/Non-DisoatchIFL (hours
Other Non-Desion/<10 circuitsIDisoatch/FL (hours
Other Non-Desion/<10 circuits/Non-DisoatchIFL (hours
Other Non-Desion/>=10 circuitslDisoatchlFL (hours
Other Non-Desion/>=10 circuitslNon-DisoatchiFL (hours
INP (StandaioneY<10 CircuitsIDisoatch/FL (hours
INP (Standalone)l<lO circuitsiNon-Disoatch/FL (hours
INP (StandaIOne)l>=10 circuitslDisoatchlFL (hours
INP (StandaloneY>=10 circuitsINon-DisoatchiFL (hours
LNP (StandaloneY<10 circuitslDisoatch/FL (hours
LNP (Standalone)l<10 circuitslNon-DisoatchiFL (hours
LNP (Standalone)1>=10 circuits/Disoatch/FL (hours
LNP (Standalone)l>=10 circuits/Non-DisoatchIFL (hours
Dioital Loop < DS1/<10 circuitslDisoatchlFL (hours
Dioital Loop < DS1/<10 circuitsINon-Disoatch/FL (hours
Dklital Loop < OS1/>=10 circuits/Disoatch/FL (hours
Dioital Loop < DS1/>=10 circuits/Non-DisoatchIFL (hours
Dioital Loop >= DS1/<10 circuitsIDisoalch/FL (hours
Dioital Loop >= OS1/<10 circuitslNon-Disoatch/FL (hours
Dioital Loop >= DS1/>=10 circuits/Disoatch/FL (hours

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN -6RI
ISDN - 6RI
ISDN - 6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6-Disp
R&6 - Disp
R&6-Disp
R&6-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) eXel S6 Or

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1

3.96 10,344 14.79 154 43.101 3.49893 -3.0959 NO
0.81 6,329 6.030
4.19 19 10.146

23.11 487 2846 122 99034 10.02652 -0.5331 YES
7.07 463 34.964

3.96 10,344 23.725
0.81 6,329 0.54 2 6.030 4.26435 0.0630 YES
4.19 19 10146

5.77 71,591 12.93 246 43.812 2.79812 -2.5577 NO
5.77 71,591 22.603
9.59 446 46.23 2 65.360 46.32018 -0.7910 YES
9.59 446 41.829
5.64 69,477 0.23 845 22.779 0.78836 6.8704 YES
0.95 358,636 0.06 6 6.030 2.46171 0.3613 YES
4.24 377 0.41 16 18.242 4.65625 0.8233 YES
0.51 5 0.432
5.77 71,591 22.603
5.77 71,591 22.603
9.59 446 41.829
9.59 446 41.829
5.64 69,477 22.779
0.95 358,636 6.030
4.24 377 18.242
0.51 5 0.432
5.77 71,591 10.83 116 26.763 2.48690 -2.0357 NO
5.77 71,591 22.603
9.59 446 1832 5 41.829 18.81104 -0.4638 YES
9.59 446 41.829
5.64 69,477 0.22 274 22.779 1.37881 3.9321 YES
0.95 358,638 0.17 233 6.030 0.39516 1.9589 YES
4.24 377 0.23 18 18.242 4.40111 09113 YES
0.51 5 0.44 8 0.662 0.37743 01755 YES

249.11 2,819 495.197
19.13 948 63.957

15690 303 338.882
237.45 47 316.423
5.77 71,591 22.603
1.07 761,164 6.775
9.59 446 41.829
1.90 272 14.058
5.64 69,477 22.779
1.06 758,462 6.679
4.24 377 18.242
15.58 6 38.917
5.64 69,477 22.779
1.06 758,462 0.60 2,847 6.679 0.12540 3.6427 YES
4.24 377 18.242
15.58 6 0.50 8 36.917 19.93756 0.7564 YES
8.62 11,215 21.21 271 74.075 4.55379 -2.7644 NO
2.22 7,396 19.254
4.19 19 10.146
1.68 1 0.000

65.83 1591 28.24 245 218.621 15.00414 2.5060 YES
7.63 891 38.158

201.09 160 378.527
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark/

Analog
BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard
Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic

3

4

2

4

2

4

8

48

40

25

57

11

125

1362.37

6.99

002
0.04

2.28

37.04

3208

82.30

17.37

17.73

55.29

20.97

21.00

2208
20.75

19.98

86.00 5

17.79 582
9.77 1,684
7.85 1,135
13.72 549
10.56 3
28.43 4

28.43 4
53.99 57

66.60

I 99.30 I 86 I I I 206.886 T
U

I I :J

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= OS1

-
P-5 Switch Ports/<10 circuits/Disoatch/FL hours
P-5 Switch Ports/<10 circuits/Non-Dis atch/FL hours
P-5 Switch Ports/>=10 circuits/Disoatch/FL hours
P-5 Switch Ports/>=10 circuits/Non-Disoatch/FL hours
P-5 Locallnteroflice Transoortl<1 0 circuits/Disoatch/FL hours
P-5 Locallnteroflice TranSDOrtI<1 0 circuits/Non-Disoatch/FL hours
P-5 Locallnteroflice Transoortl>-1 0 circuits/Disoatch/FL hours
P-5 Locallnteroflice TranSDOrtI>-10 circuits/Non-Disoatch/FL hours
P-5 Loo + Port Combinations/<10 circuits/Disoatch/FL hours)
P-5 Looo + Port Combinations/<10 circuits/Non-Disoatch/FL hours
P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL hours
P-5 Looo + Port Combinations/<10 circuits/Disoatch In/FL hours
P-5 Loop + Port Combinations/>=1 0 circuits/Disoatch/FL (hours
P-5 Loop + Port Combinations/>=1 0 circuits/Non-Disoatch/FL hours
P-5 Looo + Port Combinations/>=10 circuits/Switch Based Orders/FL hours)
P-5 Loop + Port Combinations/>-10 circuits/Disoatch In/FL hours
P-5 Combo Other/<10 circuits/Disoatch/FL hours
P-5 Combo Other/<10 circuits/Dispatch In/FL hours
P-5 Combo Other/>=10 circuits/DisoatchlFL hours
P-5 Combo Other/>-1 0 circuits/Dispatch In/FL hours
P-5 xDSL ADSL, HDSL and UCLY<10 circuits/Disoatch/FL hours
P-5 xDSL (ADSL, HDSL and UCL <10 circuits/Non-Disoatch/FL hours
P-5 xDSL ADSL, HDSL and UCLY>=10 circuits/Disoatch/FL hours
P-5 xDSL ADSL, HDSL and UCLY>=10 circuits/Non-Disoatch/FL hours
P-5 UNE ISDN/<10 circuits/Disoatch/FL hours
P-5 UNE ISDN/<10 circuits/Non-Disoatch/FL hours
P-5 UNE ISDN/>=10 circuits/Dispatch/FL hours
P-5 UNE ISDN/>=10 circuits/Non-Disoatch/FL hours
P-5 Une Sharin /<10 circuits/Disoatch/FL hours
P-5 Line Sharin /<10 circuits/Non-Disoatch/FL hours
P-5 Line Sharin />=10 circuits/Disoatch/FL hours
P-5 Line Sharin />=10 circuits/Non-Disoatch/FL hours
P-5 2W Analog Loo Desi n/<10 circuits/Disoatch/FL hours
P-5 2W Analoo Looo Desi n/<lO circuits/Non-Disoatch/FL hours
P-5 2W Analoo Looo Desi n/>=10 circuits/Disoatch/FL hours
P-5 2W Analoo LOOD Desi n/>=10 circuits/Non-Dis tch/FL hours
P-5 2W Analoa Laoo Non-Desi n/<10 circuits/Dis tch/FL hours
P-5 2W Analoo Looo Non-Desi n/<10 circuits/Dis tch In/FL hours
P-5 2W Analoo Looo Nan-Desi n/>-10 circuits/Dis tch/FL hours
P-5 2W Analoo LooD Non-Desi n/>=10 circuits/Dis atch In/FL hours
P-5 2W Analoo Looo w/INP Desi n/<10 circuits/Dis atch/FL hours
P-5 2W Analoo LOOD wllNP Desi n/<10 circuits/Non-Disoatch/FL hours
P-5 2W Analoo Looo wllNP Desian/>=10 circuits/Dispatch/FL hours
P-5 2W Analoo Loop wllNP Desion/>=10 circuilslNon-Disoatch/FL hours
P-5 2W Analoo Looo wllNP Non-Desian/<10 circuits/DisDatch/FL hours
P-5 2W Analoo Loop w/INP Non-Desion/<lO circuits/Disoatch In/FL hours
P-5 2WAnai Looo wllNP Non-Desian/>=10 circuitsIDisoatch/FL hours
P-5 2WAnai Loop w/INP Non-Desion/>=10 circuits/Dispatch In/FL hours)
P-5 2WAnai Loo w/LNP Desian/<1 0 circuits/Disoatch/FL hours
P-5 2WAnai Loa w/LNP Desion/<10 circuits/Non-Dispatch/FL hours
P-5 2WAnai Loo w/LNP Desian/>-10 circuits/Disoatch/FL hours
P-5 2WAnalo Loo w/LNP Desion/>=10 circuits/Non-Disoatch/FL hours
P-5 2WAnai Loo w/LNP Non-Desian/<lO circuits/Disoatch/FL hours
P-5 2WAnai Loo w/LNP Non-Design/<10 circuits/Disoatch In/FL hours
P-5 2WAnai Loo w/LNP Non-Desian/>=10 circuits/Disoatch/FL hours
P-5 2W Analoa Looo w/LNP Non-Desian/>=10 circuits/Disoatch in/FL hours
P-5 Other Desion/<1 0 circuits/Disoatch/FL hours

B.2.21.19.2.2 [P:s::::::J5igital coop >= DS1/>=10 circuitS/Non-Dispatch/FL (hours) I
Average Completion Notice Interval - Non-Mechanized

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.31.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4
B.2.22.4.1.1
B.2.22.4.1.4
B.2.22.4.2.1
B.2.22.4.2.4
B.2.22.5.1.1
B.2.22.5.1.2
B.2.22.5.2.1
B.2.22.5.2.2
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.22.6.2.2
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B.2.22.7.2.2
B.2.22.6.1.1
B.2.2281.2
B.2.22.8.2.1
B.2.22.8.2.2
B.2.22.9.1.1
B.2.22.9.1.4
B.2.22.9.2.1
B.2.22.9.2.4
B.2.22.10.1.1
B.2.22.10.1.2
B.2.22.10.2.1
B.222.10.2.2
B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B.2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
B.2.22.13.2.4
B.2.22.14.1.1
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 19.55 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 43.55 3
Diagnostic 3,16 412
Diagnostic
Diagnostic 4,31 5
Diagnostic 35.60 161
Diagnostic
Diagnostic
Diagnostic
Diagnostic 73,78 I 79
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 4.08

~Diagnostic 0.88
Diagnostic 3.40

37,~59

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.93 I 90
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.78 I 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4,21
Diagnostic
Diagnostic
Diagnostic 4.91 I 105
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.48 I 21
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, August 2002

P-5 Other Desion/<10 circuits/Non-Dispatch/FL hours
P-5 Other Desian/>-lO circuits/Dispatch/FL hours
P-5 Other Desion/> 10 circuitsiNon-Dispatch/FL hours)
P-5 Other Non-Desian/<10 circuits/Dispatch/FL hours
P-5 Other Non-Desion/<10 circuitsiNon-Disoatch/FL hOUrs)
P-5 Other Non-Desian/>=10 circuitslDisoatch/FL hours
P-5 Other Non-Desi n/>=10 circuitsiNon-Disoatch/FL hours
P-5 INP Standalone <10 circuitsiDispatch/FL hours
P-5 INP Standalone <10 circuitsiNon-Disoatch/FL hours
P-5 INP Standalone >=10 circuitsiDispatch/FL hours
P-5 INP Standalone >=10 circuits/Non-Disoatch/FL hours
P-5 LNP Standalone <10 circuitsiDispatch/FL hours
P-5 LNP Standalone <10 circuits/Non-Disoatch/FL hours)
P-5 LNP Standalone >=10 circuitsiDispalch/FL hours
P-5 LNP Standalone >=10 circuitsiNon-Disoalch/FL hours
P-5 Dioital Looo < DS1/<10 circuitsiDispatch/FL hourS)
P-5 Diaital LoaD < DS1/<10 circuits/Non-Disoatch/FL (hOUrs
P-5 Di ital LoaD < DS1/>=10 circuilsiDisoatch/FL hours)
P-5 Di ital LooO < DS1/>=10 circuitsiNon-Disoalch/FL hours)
P-5 Di ital LoaD >= DS1/<10 circuitsiDisoatch/FL hours
P-5 Di ital LoaD >= DS1/<10 circuitsiNon-Disoatch/FL hours
P-5 Di ital LoaD >= DS1/>=10 circuits/Disoatch/FL hours
P-5 Di ital Loop> DS1/>=10 circuits/Non-Dispatch/FL (hours)

.....UO'...._ ............. ,....... " ...........- 1 ....V-.n~II.. , ..........

P-10 Switch Ports/<lO circuitsiDispatch/FL days]
P-10 Switch Ports/<10 circuitsiNon-Disoalch/FL days:
P-10 Switch Portsi>-10 circuits/Disoatch/FL days'
P-10 Switch Portsi>-10 circuitsiNon-Disoatch/FL davs'
P-10 Local Interoffice Transoorv<10 circuits/Disoalch/FL davs)
P-10 Local Interoffice Transoarv<10 circuitsiNon-Disoatch/FL days)
P-10 Lacallnleroffice Transoorv>=10 circuitsiDisoatch/FL davs'
P-10 Lacallnteroffice Transoarv> 10 circuitsiNon-Disoalch/FL days'
P-10 LOaD + Port Combinationsi<10 circuitsiDisoatch/FL davs)
P-10 Loap + Part Combinationsi<lO circuitsiNon-Disoatch/FL daysl
P-10 LoaD + Part Combinalionsi>=10 circuitsiDisoatch/FL days'
P-10 Looo + Port Combinationsi>=10 circuits/Non-Disoalch/FL daYS)
P-10 Combo Other/<10 circuitsiDisoatch/FL days)
P-10 Combo Other/<10 circuitsiNon-Dispatch/FL days
P-10 Combo Other/>=10 circuits/Disoatch/FL days
P-10 Combo Other/>=l0 circuitsiNon-Disoatch/FL daYSl
P-10 xDSL ADSL, HDSL and UCL <10 circuitsIDisoalch/FL days)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiNon-Disoatch/FL days'
P-10 xDSL ADSL, HDSL and UCL >=10 circuits/Disoatch/FL days
P-10 xDSL ADSL, HDSL and UCL >=10 circuitsiNon-Disoatch/FL days
P-10 UNE ISDN/<10 circuitsiDispalch/FL days
P-10 UNE ISDN/<10 circuitsiNon-Disoatch/FL days
P-10 UNE ISDN/>=10 circuitsiDiSpatch/FL days
P-10 UNE ISDN/> 10 circuitsiNon-Disoatch/FL days)
P-10 Line Sharin 1<10 circuitsiDispatch/FL day.
P-10 Line Sharin <10 circuitsiNon-Disoatch/FL days
P-10 Line Sharin 1>=10 circuitsiDispatch/FL days
P-10 Line5harin >=10 circuitsiNon-Disoatch/FL davs
P-10 2WAnai LoaD Desion/<10 circuitsiDispalch/FL davs)
P-10 2WAnai Lao Desion/<10 circuitsiNon-Disoatch/FL davs\
P-10 2WAnalo Loa Desion/>=10 circuitsiDispatch/FL daYSI
P-10 2WAnai Lao Desion/>=10 circuitsiNon-Disn.otch/FL davsi
P-10 2WAnai Loa Non-Design/<10 circultsiDispatch/FL daYSI
P-10 2WAnalo Loa Non-Desion/<10 circuilsiNon-Disoatch/FL davs)
P-10 2W Analoa Loo Non-Desion/>=10 circuitsiDispatch/FL davsl

8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15.1.2
8.2.22.15.2.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22161.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.21.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.21
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.61.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.81.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
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Benchmark! SST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.50 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.75 I 2,299
Diagnostic
Diagnostic
Diagnostic 6.29 I 105
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.50 I 77
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 173
Diagnostic 7,677
Diagnostic
Diagnostic
Diagnostic 12.81 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.66 I 5

BellSouth Monthly State Summary
Florida Interim, August 2002

P-10 2WAnai Looo Non-Desi n/>=10 circuits/Non-Disoatch/FL days]
P-10 2WAnai Loo w/INP Desi n/<10 circuitsiDisoatch/FL dayS)
P-10 2WAnai Loo w/INP Desi n/<10 circuitsiNon-Disoatch/FL daYS)
P-10 2WAnai Loo w/INPDesi n/>=10 circuitsiDisoatch/FL davs)
P-10 2WAnalo Loo w/INP Desi n/>=10 circuitsiNon-Disoatch/FL days!
P-10 2WAnai Loo w/INP Non-Desi n/<10 circuitsiDisoatch/FL dayS)
P-10 2WAnalo Loo w/INP Non-Desion/<10 circuitsiNon-Disoatch/FL days)
P-10 2WAnaloo Loo w/INP Non-Desi n/>-lO circuitsiDisoatch/FL days!
P-10 2WAnaloo Loo w/INP Non-Desion/>=10 circuitsiNon-Disoatch/FL days)
P-14 2W Analoo Looo w/LNP Desion/<10 circuitsiDisoatch/FL days!
P-14 2W Analoo Looo w/LNP Desion/<10 circuitsiNon-Disoatch/FL days)
P-14 2W Analoo Looo w/LNP Desion/>=10 circuits/DisoatchlFL days)
P-14 2W Analoo Looo w/LNP Desion/>=10 circuits/Non-Disoatch/FL dayS)
P-14 2W Analoo Looo w/LNP Non-Desion/<10 circuits/Disoatch/FL daYS'
P-14 2W Analoo Loop w/LNP Non-Desion/<10 circuits/Non-Disoatch/FL dayS)
P-14 2W Analo Looo w/LNP Non-Desion/>-10 circuitsiDisoatch/FL daYS)
P-14 2WAnalo Loop w/LNP Non-Design/>-10 circuitsiNon-Dispatch/FL dayS)
P-10 Other Desi n/<10 circuitsiDisoatch/FL daysI
P-10 Other Desi n/<10 circuitsiNon-DisoatchlFL days)
P-10 Other Desi n/>=10 circuits/Disoatch/FL days)
P-10 Other Desion/> 10 circuitsiNon-Disoatch/FL days)
P-10 Other Non-Desion/<10 circuitsiDispatch/FL days)
P-10 Other Non-Desion/<10 circuitsiNon-Disoatch/FL days'
P-10 Other Non-Desion/>=10 circuits/Dispatch/FL dayS)
P-10 Other Non-Desion/>=10 circuits/Non-Disoatch/FL days)
P-10 INP Standalone¥<10 circuitsiDisoatch/FL dayS)
P-10 INP Standalone¥<10 circuitsiNon-Disoatch/FL days)
P-10 INP Standalone >=10 circuitsiDisoatch/FL days)
P-10 INP Standalone >=10 circuitsiNon-Disoatch/FL days)
P-14 LNP Standalone <10 circuitsiDisoatchlFL days'
P-14 LNP Standalone <10 circuils/Non-Dispatch/FL (daYSl
P-14 LNP Standalone >=10 circuitsiDisoatch/FL daYS)
P-14 LNP Standalone >=10 circuitsiNon-Disoatch/FL davs)
P-10 Di ital Looo < OS1/<10 circuitsiDisoatch/FL days'
P-10 Di ital Loop < DS1/<10 circuits/Non-Disoatch/FL dayS)
P-10 Di ital Looo < DS1/>=10 circuitsiDisoatch/FL daYS)
P-10 Di ital Loop < DS1/>=10 circuits/Non-Disoatch/FL davs)
P-10 Di ital Looo >= DS1/<10 circuits/Disoatch/FL daYS)
P-10 Di itai Loop >= DS1/<10 circuitsiNon-DisoatchlFL dayS)
P-10 Di ital Loop >= DS1/>-10 circuitsiDisoatch/FL days!
P-10 Di ital Loop >= DS1/>-10 circuits/Non-Dispatch/FL (days)

............. ...-...................... ""'.1''''''''' 1....... -,-.,.,ClJII.J' ....~.,OII' ...o&.o;ov

P-10 Switch Portsl<10 circuitsiDispatch/FL days)
P-10 Switch Portsl<10 circuitsiNon-Disoatch/FL daysl
P-10 Switch Ports/>-lO circuitsiDisoatch/FL days:
P-10 Switch Ports/>-10 circuits/Non-Dispatch/FL daysl
P-10 Local Interoffice Trans IV<10 circuitsiDisoatchiFL days!
P-10 Local Interoffice Trans IV<10 circuitsiNon-Disoatch/FL days!
P-10 Local Interoffice Trans IV>=10 circuitsiDis atch/FL days)
P-10 Local Interoffice Trans IV>=10 circuitsiNon-Disoatch/FL days)
P-10 Looo + Port Combinationsl<10 circuitsiDisoatch/FL daYS'
P-10 Loop + Port Combinationsl<10 circuitsiNon-Disoatch/FL daYSl
P-10 Looo + Port Combinationsl>=10 circuitsiDisoatch/FL days)
P-10 Loop + Port Combinationsl>=10 circuitsiNon-Dispatch/FL davs)
P-10 Combo Other/<10 circuitsIDisoalch/FL days)
P-10 Combo Other/<10 circuitsiNon-Disoatch/FL davsl
P-10 Combo Other/>-10 circuitsiDisoatch/FL days)
P-10 Combo Other/>=10 circuitsiNon-Disoatch/FL dayS!
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsiDispatch/FL days'

B2.2492.2
B.224.10.1.1
B.2.24.10.1.2
B224.10.2.1
B.224.10.2.2
B.224.11.1.1
B.224.11.12
B.224.11.2.1
B.2.24.11.2.2
B.2.24.12.1.1
B.2.24.12.12
B.224.12.2.1
B2.24.122.2
B224.13.1.1
B.224.13.1.2
B.224.132.1
B.224.13.22
B.224.14.11
B224.14.12
B2.24.14.2.1
B224.14.22
B.2.24.15.11
B.224.15.12
B.224.15.2.1
B224.15.22
B.2.24.16.1.1
B.2.24.16.12
B.224.162.1
B.2.24.16.2.2
B224.17.1.1
B.224.17.12
B.2.24.172.1
B.2.24.17.22
B.224.18.1.1
B.2.24.18.12
B.2.24.18.2.1
B224.18.2.2
B.224.19.1.1
B.224.19.12
B.224.19.2.1
B2.24.19.2.2

B2.25.1.11
B2251.12
B22512.1
B.2.25.1.22
B.2.252.1.1
B.2252.1.2
B.2.25.2.2.1
B2.25.2.2.2
B225.3.1.1
B.225.3.1.2
B.2.25.32.1
B.2.25.32.2
B.2.25.4.1.1
B.2.25.4.1.2
B.2.25.4.2.1
B.2.25.4.2.2
B.2.25.5.1.1
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 14.11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.61 I -32
Diagnostic
Diagnostic
Diagnostic
Diagnostic 413
Diagnostic 2
Diagnostic 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 41
Diagnostic
Diagnostic
Diagnostic
Diagnostic 136
Diagnostic 133
Diagnostic 8
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.82

~
Diagnostic
Diagnostic 1.65
Diagnostic 10.17 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.61 I 49
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, August 2002

P-l0 xDSL ADSL, HDSL and UCLV<10 circuits/Non-Disoatch/FL days)
P-l0 xDSL ADSL, HDSL and UCLV>~10circuitstDisoatch/FL days)
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuits/Non-Disoatch/FL days)
P-l0 UNE ISDN/<10 circuils/Disoatch/FL days)
P-l0 UNE ISDN/<10 circuils/Non-Disoatch/FL daYS)
P-l0 UNE ISDN/>~10 circuits/Disoatch/FL daYS:
P-l0 UNE ISDN/>~10 circuits/Non-Disoatch/FL (days!
P-l0 Line Sharing/<10 circuils/Disoatch/FL days)
P-l0 Line Sharina/<10 circuils/Non-DisDatch/FL daYS)
P-l0 LineSharin I> 10 circuils/Disoatch/FL days)
P-l0 Line Sharin 1>-10 circuils/Non-DisDatch/FL daYS:
P-l0 2WAnalog Loo Design/<10 circuitsiDisoatch/FL daYSI
P-l0 2WAnaloo LOOD Desion/<10 circuitstNon-Disoatch/FL days)
P-l0 2W Analoa Loo Desion/>~10circuitstDispatch/FL days)
P-l0 2W Analoo LOOD Desion/>~10 circuitstNon-DisDatch/FL daYS)
P-l0 2W Analoo Loao Non-Desion/<10 circuits/Disoatch/FL days)
P-l0 2W Analoo LOOD Non-Desion/<10 circuitsINon-Dispatch/FL days:
P-l0 2W Analoo LOOD Non-Desion/>-10 circuits/Disoatch/FL days'
P-l0 2W Analoo LOOD Non-Desionl>~10 circuits/Non-Dispatch/FL days}
P-l0 2WAnai LOOD wllNP Desion/<10 circuits/Disoatch/FL days:
P-l0 2WAnalo Loop w/lNP Desion/<10 circuits/Non-Dis atch/FL days)
P-l0 2WAnai Loo w/INP Desion/>~10circuitstDisoatch/FL days)
P-l0 2WAnai Loo wllNP Design/>-10 circuitsiNon-Disoatch/FL days)
P-l0 2WAnai Loo wllNP Non-Desion/<10 circults/Disoatch/FL days:
P-l0 2W Analoa Loo wllNP Non-Design/<lO circuitstNon-Disoatch/FL days'
P-l0 2W Analog Loo wllNP Non-Desion/>~10circuils/Dispatch/FL (days)
P-l0 2W Analoo LOOD w/lNP Non-Desion/>-10 circuits/Non-Disoatch/FL (days)
P-14 2W Analoo Loop w/LNP Desion/<10 circuitsiDispatch/FL days)
P-14 2WAnai LOOD w/LNP Desion/<10 circuitsiNon-Disoatch/FL days)
P-14 2WAnai Loop w/LNP Design/>~10circuils/Disoatch/FL days)
P-14 2WAnalo Loo w/LNP Desion/>~10circuils/Non-Disoatch/FL days)
P-14 2WAnalo Loo w/LNP Non-Design/<10 circuits/Dispatch/FL days)
P-14 2WAnalo Loo w/LNP Non-Desion/<l 0 circuits/Non-DisDatch/FL days)
P-14 2WAnai Loo w/LNP Non-Desi n/>~l0 circurtstDisoatch/FL days'
P-14 2WAnalo Loo w/LNP Non-Desi n/>-10 circuits/Non-DisDatch/FL days!
P-l0 Other Desion/<10 circuils/Dispatch/FL days)
P-l0 Other Desion/<10 circuits/Non-Disoatch/FL daYS)
P-l0 Other Desion/>~10circuits/Disoatch/FL days)
P-l0 Other Design/>-l 0 circuils/Non-Disoatch/FL da
P-l0 Other Non-Desian/<10 circuits/Disoatch/FL da",
P-l0 Other Non-Design/<10 circuils/Nan-Disoatch/FL days)
P-l0 Other Non-Desi n/>~10 circuits/Disoatch/FL da
P-l0 Other Non-Des; n/>~l0 circuitstNon-Dispatch/FL days)
P-l0 INP Standalone <10 circuitstDisoatch/FL daYS)
P-l0 INP Standalone <10 circuits/Non-Dispatch/FL days
P-l0 INP Standalone >-10 circuils/Disoatch/FL days'
P-l0 INP Standalone >~10 circuitsINon-Dispatch/FL days)
P-14 LNP Standalone <10 circuitsiDisoatchiFL daYS)
P-14 LNP Standalone <10 circuits/Non-Dispatch/FL days)
P-14 LNP Standalone >~10 circuitstDisDatch/FL daYS
P-14 LNP Standalone >~10 circuitstNon-Disoatch/FL days)
P-l0 Di ital Loo < DS1/<10 circuitstDisoatcih/FL days
P-l0 Di ital Loa < DS1/<10 circuitstNon-Disoatch/FL days)
P-l0 Di ital Loa < DS 1/>~10 circuits/Disoatch/FL da
P-l0 Di ital Loa < DS1/>~10 circuils/Non-Disoatch/FL daYS'
P-l0 Di ital Loo >~ DS1/<10 circuitstDisoatch/FL da\'.
P-l0 Di ital Looo >~ DS1/<10 circuitstNon-Disoatch/FL daYS!
P-l0 Di ital Loop >~ DS1/>~10circuils/Disoatch/FL da /$)

P-l0 Di ital Loop >~ DS1/>~10 circuils/Non-Dispatch/FL (daYS)

8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.11
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
82.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.11
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2
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6.2.26.1.1.1
6.2.26.1.1.2
6.2.26.1.2.1
6.2.26.1.2.2
6.2.26.2.1.1
6.2.26.21.2
6.2.26.2.2.1
6.2.26.2.2.2
6.2.26.3.1.1
6.2.26.3.1.2
6.2.26.3.2.1
62.26.3.2.2
6.2.26.4.1.1
6.2.26.4.1.2
6.2.26.4.2.1
6.2.26.4.2.2
6.2.26.5.1.1
6.2.26.5.1.2
6.2.26.5.2.1
62.265.2.2
6.2.26.6.1.1
6.2.26.6.1.2
6.2.26.6.2.1
6.2.26.6.2.2
6.2.26.7.1.1
6.2.26.7.1.2
6.2.26.7.2.1
6.2.26.7.2.2
6.2.26.8.1.1
6.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
6.2.26.10.2.1
8.22610.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
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P-l0 Switch Portst<10 circuits/Disoatch/FL davsl
P-l0 Switch Portst<10 circuits/Non-Disoatch/FL dayS)
P-l0 Switch Portst>-10 circuitstDisoatch/FL davs)
P-10 Switch Portst>=10 circuitsiNon-Disoatch/FL davs)
P-10 Local Interoffice Transoorti<10 circuitsiDisoatch/FL dayS)
P-10 Local Interoffice TransPOrti<10 circuitsiNon-Disoatch/FL dayS)
P-10 Local Interoffice Transoorti>=10 circuits/Disoatch/FL dayS)
P-10 Local Interoffice TransPOrti>-lO circuits/Non-Disoatch/FL dayS)
P-10 Looo + Port Combinationsl<10 circuitsiDisoatch/FL dayS'
P-10 Loop + Port Combinations/<10 circuitsiNon-Disoatch/FL dayS)
P-10 Looo + Port Combinations/>=10 circuitsiDisoatch/FL davs]
P-10 Loop + Port Combinations/>-lO circuitsiNon-Disoatch/FL dayS)
P-10 Combo Other/<10 circuits/Dispatch/FL dayS)
P-10 Combo Other/<10 circuits/Non-Disoatch/FL davs~

P-10 Combo Other/>-l 0 circurtsiDisoatch/FL davs)
P-10 Combo Other/> 10 circuitsiNon-Disoatch/FL davs)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiDisoatch/FL davs)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiNon-Disoatch/FL dayS)
P-l0 xDSL ADSL, HDSL and UCL >=10 circuitsiDisoatch/FL davsl
P-l0 xDSL ADSL, HDSL and UCL >=10 circuits/Non-Disoatch/FL dayS:
P-10 UNE ISDN/<10 circuitsiDisoatch/FL dayS:
P-10 UNE ISDN/<10 circuitsiNon-Disoatch/FL dayS:
P-l0 UNE ISDN/>-10 circuits/Disoatch/FL dayS)
P-l0 UNE ISDN/>-10 circuits/Non-Dispatch/FL (davs)
P-l0 Line Sharin /<10 circuits/Disoatch/FL dayS'
P-l0 Line Sharina/<10 circuits/Non-Disoatch/FL dayS)
P-l0 Line Sharin />=10 circuits/Disoatch/FL davs)
P-l0 Line Sharina/>=10 circuits/Non-Disoatch/FL davsl
P-l0 2W Analoo Looo Desi n/<10 circuitsiDisoatch/FL dayS)
P-l0 2W Analoa Loop Desi n/<10 circuitsiNon-Disoatch/FL dayS)
P-10 2W Analoo Looo Desi n/>-10 circuits/Disoatch/FL davsl
P-10 2W Analoa Loop Desi n/>-10 circuitsiNon-Disoatch/FL da
P-10 2W Analoa Looo Non-Desian/<10 circuitsiDisoatch/FL (davs
P-10 2W Analoa Loop Non-Desion/<10 circuitsiNon-Disoatch/FL davsl
P-10 2W Analoo Looo Non-Desian/>=10 circuitsiDisoatch/FL da
P-10 2W Analoa Loop Non-Desi n/>=10 circuitsiNon-Disoatch/FL davs~

P-10 2W Analo Loo w/INP Desian/<l 0 circuits/Disoatch/FL da
P-10 2WAnai Loo wllNP Desion/<10 circuitsiNon-Disoatch/FL dayS)
P-l0 2WAnai Loo w/INP Desian/>-10 circuits/Disoatch/FL da
P-l0 2WAnai Loo wllNP Desi n/>-10 circuitsiNon-Disoatch/FL dayS'
P-10 2WAnai Loo wllNP Non-Desian/<10 circuitsiDisoatch/FL dayS)
P-10 2WAnai Loo wllNP Non-Desian/<10 circuitsiNon-Disoatch/FL davs)
P-l0 2WAnalo Loo w/INP Non-Desian/>=10 circuitsiDisoatch/FL dayS:
P-l0 2WAnai Loo wllNP Non-Desian/>=lO circuits/Non-Disoatch/FL dayS'
P-14 2WAnalo Loo w/LNP Desian/<10 circurtsiDisoatch/FL dayS)
P-14 2WAnalo Loo w/LNP Desian/<10 circuitsiNon-Disoatch/FL dayS)
P-14 2WAnalo Loo w/LNP Desian/>=10 circuitsiDisPatch/FL dayS)
P-14 2WAnalo Loo w/LNP Desian/>=10 circuitsiNon-Disoatch/FL dayS)
P-14 2WAnalo Loo w/LNP Non-Desi n/<10 circuitsiDisoatch/FL dayS)
P-14 2W Analoo Loo w/LNP Non-Desi n/<10 circuitsiNon-Disoatch/FL dayS)
P-14 2W Analoa Loo w/LNP Non-Desi n/>=10 circuitsiDisoatch/FL dayS)
P-14 2W Analoo Looo w/LNP Non-Desi n/>=10 circuitsiNon-Dispatch/FL daySI
P-10 Other Desian/<10 circuitstDisoatch/FL davsl
P-10 Other Desian/<10 circuitsiNon-Disoatch/FL dayS)
P-10 Other Desian/>-10 circuitsiDisoatch/FL dayS'
P-10 Other Desion/>-l 0 circuitsiNon-Disoatch/FL davs)
P-10 Other Non-Desian/<10 circuitsiDisoatch/FL daVSI
P-10 Other Non-Desian/<10 circuitsiNon-Dispatch/FL davsl

8enchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 13.27 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nasUe
Diagnostic Dia nostic
Diagnostic 3.91 274 Dia nostic
Diagnostic 1.75 554 Dia nostic
Diagnostic 3.08 1 Dia nostic
Diagnostic 6.98 2 Dia nostic
Diagnostic 11.47 22 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.04 9 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 9.89 51 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.60 4 Dia nostic
Diagnostic 1.78 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.64 19 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.70 14 Dia nostic
Diagnostic 5.88 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.99 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.01 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.41 5 Dia nostic
Diagnostic 4.02 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 8.81 1 Dia nostic
Diagnostic Diaonostic
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B.2.26.15.2.1
B.2.26.15.2.2
B.2.26.161.1
6.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.2.26.17.1.2
B.2.26.17.2.1
B.2.26.17.2.2
B.2.26.18.11
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.1.1
B.2.26.19.1.2
B.2.26.19.2.1
B.2.26.19.2.2

B.2.28.1.11
B.2.28.1.1.2
B.2.28.1.2.1
B.2.28.1.22
B.2.28.2.1.1
B.2.28.2.1.2
B.2.28.2.2.1
B.2.28.2.2.2
B.2.28.3.1.1
B.2.28.31.2
B2.28.3.2.1
B.2.28.3.2.2
B.2.28.4.1.1
B.2.28.4.1.2
B.2.28.4.2.1
B.228.4.2.2
B.2.28.5.1.1
B.2.28.5.1.2
B.2.28.5.21
B.228.5.2.2
B.2.28.61.1
B.2.286.1.2
B.2.28.6.21
B.2.28.6.2.2
B.2.28.71.1
B.2.28.7.1.2
B.2.28.7.21
B.2.28.7.2.2
B.228.8.1.1
B.2.288.1.2
B.2.28.8.2.1
B.2.28.8.2.2
B.2.28.9.1.1
B.2.28.9.1.2
B2.28.9.2.1
B.2.28.9.2.2
B.2.28.10.11
B.2.28.10.1.2
B.228.10.2.1
B.2.28.10.22
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P-10 Other Non-Desi n/>=10 circuits/Dispatch/FL davs]
P-10 Other Non-Desi n/>=10 circuitsiNon-Disoatch/FL daySI

P-10 INP Standalone <10 circuitsiDis atch/FL davs:
P-10 INP Standaione <10 circuits/Non-Disoatch/FL davs~

P-10 iNP Standalone)1>=10 circuitslDispatch/FL da
P-10 INP Standalone >=10 circuits/Non-Dispatch/FL dayS)
P-14 LNP Standalone <10 circuits/DispatchiFL dayS
P-14 LNP Standalone <10 circuitslNon-Disoatch/FL dayS]
P-14 LNP Standalone >=10 circuitsiDisoatch/FL da
P-14 LNP (Standalone >-10 circuitsiNon-Dispatch/FL davs~

P-10 Di ital Loao < DS1/<10 circuits/Disoatch/FL dayS'
P-10 Di itai Looo < DS1/<10 circuits/Non-Dispatch/FL (davs:
P-10 Di ital Loao < DS1/>=10 circuitsiDisoatch/FL davs)
P-10 Di ital Looo < DS1/>=10 circuitsiNon-Dispatch/FL davs)
P-10 Di ital LoaD >- DS1/<10 circuitsiDisoatch/FL dayS)
P-10 Di ital LoaD >= DS1/<10 circuits/Non-Dispatch/FL dayS)
P-10 Di itai LoaD >= DS1/>-10 circuitslDisoatch/FL (davsl
P-10 Digital Loap >= DS1/>-10 circuitslNon-Dispatch/FL (days)

....LV••,........."' ..............0;;. """"e "",1/:; (..... o;;.vu/ - ..._"...,,,,~

P-10 Switch Portsl<10 circuitslDispatch/FL days]
P-10 Switch Portsl<10 circuitsiNon-Dispatch/FL dall"l
P-10 Switch Ports/>-lO circuits/Dis atch/FL days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/FL dayS)
P-10 Local Interoffice Transpert/<10 circuitsiDisoatch/FL davsl
P-10 Local Interoffice Transoort/<10 circuits/Non-Disnatch/FL davsl
P-10 Local Interoffice Transoart/>-lO circuits/Disoatch/FL dall'"
P-10 Local Interoffice Transoort/>=10 circuitsiNon-Disoatch/FL dayS)
P-10 Looo + Port Combinationsl<10 circuitslDispatch/FL (davs'
P-10 Loo + Port Combinationsl<10 circuitsiNon-Disoatch/FL days
P-10 Looo + Port Combinationsl>-10 circuitslDispatch/FL days)
P-10 Loop + Port Combinationsl>=10 circuitslNon-Disoatch/FL daYSI
P-10 Combo Other/<10 circuitsiDispatch/FL daYS)
P-10 Combo Other/<10 circuitsiNon-Dispatch/FL da
P-10 Combo Other/>=10 circuitsiDisoatch/FL daYS'
P-10 Combo Other/>=1 0 circuitsiNon-Disoatch/FL da
P-10 xDSL ADSL, HDSL and UCL <10 circuitslDisoatch/FL days)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiNon-Disnatch/FL dall"l
P-10 xDSL ADSL, HDSL and UCL >=10 circuitsiDisoatch/FL daYS'
P-10 xDSL ADSL, HDSL and UCL >=10 circuitslNon-Disnatch/FL dall")
P-10 UNE ISDN/<10 circuitsJDispatch/FL days
P-10 UNE ISDN/<10 circuitsiNon-Disoatch/FL days
P-10 UNE ISDN/>=10 circuitsiDispatch/FL dayS
P-10 UNE ISDN/>=10 circuitslNon-Disoatch/FL daYS)
P-10 Line Sharino/<10 circuitsJDispatchlFL daY'
P-10 Line Sharinol<10 circuitsINon-Dispatch/FL da
P-10 Line Sharino/>=10 circuitslDispatch/FL davs)
P-10 Line Sharina/> 10 circuits/Non-Disoatch/FL dall'"
P-10 2W AnalOQ LoaD Desion/<10 circuitsiDispatch/FL dayS)
P-10 2W Anal"" LoaD Desion/<10 circuitsiNon-Disoatch/FL daYS
P-10 2W Anal :>Q Looo Desion/>-10 circuitslDispatch/FL dayS
P-10 2W Anal Looo Desion/>=10 circuits/Non-Disoatch/FL days)
P-10 2W Analo Looo Non-Desi n/<10 circuits/Dispatch/FL dayS
P-10 2W Anal Loa Non.{)esi n/<10 circuils/Non-Disoatch/FL davs)
P-10 2W Anal Loo Non-Desi n/>=10 circuitsiDisoatch/FL dall"l
P-10 2W Anal Loo Non-Des! n/>=10 circuitsiNon-DisoatchlFL daYSI
P-10 2WAnai Loo w/lNP Desi n/<10 circuitsiDisoatch/FL daV!'>'
P-10 2WAnai Loo w/lNP Desion/<10 circuits/Non-Disoatch/FL days)
P-10 2W Analoo Loo w/lNP Design/>-10 circuits/Dis tch/FL daV!'>'
P-10 2W Analoo Loo w/lNP Design/>-10 circuitslNon-Disoatch/FL daYSI

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.83 3
Diagnostic 0.88 390
Diagnostic
Diagnostic 1.07 2
Diagnostic 9,33 58
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.36 28
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastle
Diagnostic Oia nostic
Diagnostic Oia nostic
Diagnostic Dia nostie
Diagnostic 4.00 700 Dia nostie
Diagnostic 0.94 33,154 Dia nostie
Diagnostic 3.40 6 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Oia nestie
Diagnostic 5.00 80 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic 11.45 12 Dia nostie
Diagnostic Oia nostie
Diagnostic Oia nostic
Diagnostic Oia nostic
Diagnostic Oia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.90 100 Oia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.48 21 Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaonostic
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g:J
c

nostic
Diagnostic
Diaanostic
Diagnostic
Dia nostic
Dia nostic
Dia nostie:
Dia nostie
Dia nostie
Dia nostie
Dia nostie
Diaonostic
Diagnostic
Diaanostic
Diagnostic
Diaonostic
Diagnostic
Diaanostic
Diagnostic
Diaonostic

Dlagnos
Diaanostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diaanostic
Diaanostic
Diaonostic;
Diaanostic
Diaanostic
Diagnostic
Diaanostic
Diagnostic
Diaanostic
Diaonostic '
Diagnostic
Diaonostic
Diaanostic
Diaanostic
Diaanostic,
Diaonostic
Diaanostic
Diaanostic
Diaanostic
Diaanostic
Diaanostic
Diagnostic
Diaanostic
Diaanostic
DOOnostic
Diaanostic
Diagnostic
Diaanostic
Diaanostic
Diaanostic

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSears Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.50
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.75 I 2,299
Diagnostic
Diagnostic
Diagnostic 5.89 I 89
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.55 I 75
Diagnostic
Diagnostic
Diagnostic _

Diagnostic _ I ~
Diagnostic Dia nostie
Diagnostic DIaQnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 156
Diagnostic 6,938
Diagnostic
Diagnostic
Diagnostic 127'7,- 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.02 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 14.45 ~ T~- 4
Diagnostic

BellSouth Monthly State Summary
Florida Interim, August 2002

P-10 2W Analoa Loo w/lNP Nan-Desi n/<lO circuitsiDisoatch/FL daYSl
P-10 2W Analoo Loa w/lNP Non-Design/<10 circuitsiNon-Disoatch/FL days;
P-10 2W Analoo Loo w/lNP Non-Desi n/>=10 circuitsiDisoatch/FL days'
P-10 2W Analoo Lao w/lNP Non-Design/>=10 circuits/Non-Disoatch/FL days)
P-14 2W Analoo Loo w/LNP Desion/<10 circuitslDisoatch/FL daYS)
P-14 2W Analoo Loa w/LNP Design/<10 circuitsiNon-Disoatch/FL days)
P-14 2W Analoo Looo w/LNP Desion/>=10 circuitsiDisoatch/FL days)
P-14 2W Analoo Looo w/LNP Design/>=10 circuitslNon-Disoatch/FL days)
P-14 2W Analo Looo w/LNP Non-Desion/<10 circuits/Disoatch/FL days'
P-14 2W Anal Looo w/LNP Non-Design/<10 circuitsiNon-Disoatch/FL days)
P-14 2W Anala< Looo w/LNP Non-Desian/>=10 circuitsiDisoatch/FL days;
P-14 2W Anala< Looo w/LNP Non-Design/>=10 circuitsiNon-Dispatch/FL days:
P-l0 Other Desi n/<10 circuitslDisoatch/FL days;
P-10 Other Desi n/<10 circuitslNon-Dispatch/FL days:
P-10 Other Desi n/>=10 circuitsiDisoatch/FL days)
P-10 Other Desian/>=1 0 circuitsiNon-Disoatch/FL da
P-10 Other Non-Design/<10 circuits/Disoatch/FL daYS
P-10 Other Non-Desian/<lO circuitsiNon-DisoatchlFL days'
P-10 Other Non-Design/>-lO circuitsiDispatch/FL da IS)
P-10 Other Non-Desian/>-10 circuitslNon-Dispatch/FL daYSI
P-l0 INP Standalone)/<10 circuits/Disoatch/FL days)
P-10 INP StandaloneV<lO circuits/Nan-Disoatch/FL days)
P-10 INP StandalaneV>=10 circuits/Dispatch/FL daY'
P-10 INP Standalone)/>-10 circuitsiNon-Disoatch/FL daYS'
P-14 LNP Standalone)/<10 circuitslDisoatch/FL daYS
P-14 LNP StandaloneV<1 0 circuitslNon-Disoatch/FL days)
P-14 LNP StandaloneY>=10 circuitslDisoatch/FL da IS)

P-14 LNP StandaloneY>=lO circuitslNon-Dispatch/FL days!
P-10 Di ital Loo < DSlI<10 circuitslDisoatch/FL daYS)
P-10 Di ital Lao < DS1/<10 circuitsiNon-Dispatch/FL (days)
P-10 Di ital Loa < OS1/>=10 circuitslDisoatch/FL dalll
P-10 Digital Loo < OS1/>=10 circuitslNon-Disoatch/FL days!
P-10 Di ital Loo >- DS1/<1O circuitsiDispatch/FL dalll
P-10 Di ital Loo > DS1/<10 circuitsiNon-Disoatch/FL days]
P-10 Di ital Loa >= DS1/>=10 circuitslDisoatch/FL da
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time (offered) • Partially Mechanized
P-10 Switch Ports/<10 circuitsiDisoatch/FL daYSI
P-10 Switch Portsl<10 circuitsiNon-Disoatch/FL daYS;
P-10 Switch Portsl>-10 circuits/Disoatch/FL daYS)
P-10 Switch Ports/>-10 circuitslNon-Dispatch/FL days)
P-10 Local Interoffice Transoort/<10 circuits/Disoatch/FL daYS'
P-10 Local Interoffice Transoort/<10 circuitslNon-Disoatch/FL daYS)
P-10 Local Interoffice Transoort/>=10 circuitsIDisoatch/FL days)
P-10 Local Interoffice Transoort/>=10 circuitsiNon-Disoatch/FL days;
P-l0 LoaD + Port Combinationsl<10 circuitslDisoatch/FL days)
P-10 Loo + Port Combinationsl<10 circuitslNon-Disoatch/FL days)
P-10 Loop + Port Combinations/>=10 circuitslDisoatch/FL days)
P-10 Loa + Port Combinationsl>=10 circuitslNon-Dispatch/FL days)
P-10 Combo Other/<10 circuitsiDisoatch/FL daYS)
P-10 Combo Other/<10 circuilsiNon-Disoatch/FL days)
P-10 Combo Other/>=10 circuits/Disoatch/FL days;
P-10 Combo Other/>=10 circuitslNon-Dispatch/FL days)
P-l0 xDSL ADSL, HDSL and UCL <10 circuitsIDisoatch/FL days)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiNon-Disoatch/FL daYSI
P-10 xDSL ADSL, HDSL and UCL >=10 circuitslDisoatch/FL days;
P-10 xDSL ADSL, HDSL and UCL >=10 circuitslNon-Disoatch/FL days:
P-l0 UNE ISDN/<10 circuitsiDisoatch/FL daYSI
P-10 UNE ISDN/<10 circuilsiNon-Disoatch/FL days)

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.293.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.11
8.2.29.5.1.2
8.2.29.5.21
8.2.29.52.2
8.2.29.6.1.1
8.2.29.6.1.2

8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.11
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2
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Benchmarkl BST BST CLEC CLEC Standard Standard

Anatog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.67 I 30
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 3.85 RDiagnostic 4.39
Diagnostic 8.90
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 38
Diagnostic
Diagnostic
Diagnostic
Diagnostic 136
Diagnostic 133
Diagnostic 7
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.73

~
Diagnostic
Diagnostic 1.65
Diagnostic 9.73
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.68 I 46
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, August 2002

P-10 UNE ISDN/>=10 circuitsiDispatch/FL days)
P-10 UNE ISDN/>-lO circuitsiNon-Disoatch/FL (days)
P-10 Line Sharino/<10 circuitsiDispatch/FL days)
P-10 Line Sharina/<1 0 circuits/Non-Disoatch/FL daYS
P-10 Line SharinQ1> 10 circuits/Dispatch/FL davs)
P-10 Line Sharina/>=10 circuitsiNon-Disoatch/FL days)
P-10 2W Ana/oo Looo Desion/<1 0 circuits/Dispatch/FL days
P-10 2W Analoo Looo Desion/<10 circuitsiNon-Disoatch/FL davs)
P-10 2W Analoo Looo Desion/> 10 circuilsiDisoatch/FL days)
P-10 2W Analoo LoaD Desion/>=10 circuitsiNon-Dis""tch/FL (davs'
P-10 2W Ana/oq Looo Non-Desi n/<10 circuitsiDisOalch/FL days)
P-10 2W Analo Looo Non-Desi n/<10 circuitsiNon-Disoatch/FL (davs)
P-10 2WAnai Looo Non-Desi n/>=10 circuitsiDisoatch/FL da"
P-10 2WAnai Looo Non-Desi n/>=10 circuits/Non-Dispatch/FL davs)
P-10 2WAnai Loop w/lNP Design/<lO circuitsiDispatch/FL da
P-10 2W Analo Loo w/lNP Desion/<10 circuits/Non-Disoatch/FL davs\
P-10 2WAnalo Loo w/lNP Desion/>=10 circuits/Disoatch/FL da
P-10 2WAnalo Loo w/lNP Design/>=10 circuitsiNon-Disoatch/FL days
P-10 2W Analoo Loo wl/NP Non-Desion/<10 circuitsiDispatch/FL (days)
P-10 2W Analoq Loo w/lNP Non-Design/<10 circuitsiNon-Disoatch/FL days\
P-10 2W Analoo Looo w/lNP Non-Desion/>=10 circuits/Dis""tch/FL davs'
P-10 2W Analoq Loop w/lNP Non-Designi>=10 circuits/Non-Disoatch/FL daYSI
P-14 2W Analo Looo w/LNP Desion/<10 circuitsiDisn.otch/FL davs'
P-14 2WAnai Loap w/LNP Design/<10 circuitsiNon-Disoatch/FL days'
P-14 2WAnalo Loo w/LNP Desion/>=10 circuits/Disnatch/FL davs\
P-14 2WAnalo Loo w/LNP Design/>=10 circuitsiNon-Disoatch/FL days\
P-14 2WAnalo Loo w/LNP Non-Desion/<10 circuits/Disoatch/FL daYSI
P-14 2W Analoo Loo w/LNP Non-Design/<10 circuitsiNon-Disoatch/FL days'
P-14 2W Analoo Loo w/LNP Non-Design/>=10 circuitsiDisoatch/FL days)
P-14 2W Analoo Looo w/LNP Non-Desion/>-10 circuitsiNon-Disoatch/FL days)
P-10 Other Desion/<1 0 circuitsiDispalch/FL davs:
P-10 Other Desion/<10 circuits/Non-Disoatch/FL days)
P-10 Other Desion/>-10 circuits/Dispatch/FL days
P-10 Other Desion/>-10 circuitsiNon-Dispatch/FL da
P-10 Other Non-Design/<10 circuitsiDispatch/FL davs
P-10 Other Non-Desion/<10 circuilsiNon-Dispatch/FL days\
P-10 Other Non-Desi n/>=10 circuitsiDispatch/FL da IS \

P-10 Other Non-Desion/>=10 circuitsiNon-Dispatch/FL daYS
P-10 INP Standalone)!<10 circuitsiDispatch/FL days
P-10 INP Standalone)/<10 circuitsiNon-Disoatch/FL daYS
P-10 INP Standaione)!> 10 circuitsiDispatch/FL daYSI
P-10 INP Standalone >-10 circuitsiNon-Dispatch/FL daYS)
P-14 LNP Standalone <10 circuilsiDispatch/FL daYS)
P-14 LNP Standalone <10 circuitsiNon-Dispatch/FL (days)
P-14 LNP Standalone >=10 circuits/Dispatch/FL da"
P-14 LNP Standalone >=10 circuitsiNon-Dispatch/FL days
P-10 Dioitai Loao < DS1/<10 circuitsiDispatch/FL da'"
P-10 Digital Looo < DSlI<10 circuitsiNon-Disoatch/FL days\
P-10 Dioital LoaD < DS1/>=1O circuitsiDisoatch/FL da
P-10 Digital Looo < DS1/>=10 circuitsINon-Disoatch/FL daYS
P-10 Dioital Looo >= DS1/<10 circuitsiDisoatch/FL da"
P-10 Digital Looo >= DS1/<10 circuitsiNon-Disoatch/FL days
P-10 Dioital Looo >= DS1/>=10 circuitsiDisoatch/FL da
P-10 Digital Loop >= DS1/>=10 circuilsiNon-Disoatch/FL (days)

Total Service Order Cycle Time (offered) - Non-Mechanized
P-lO Switch Ports/<10 circuitsiDispatch/FL days)
P-10 Switch Ports/<10 circuitsiNon-Disoalch/FL davs'

Ip-10 Switch Ports/>=10 circuitsiDispalch/FL davs)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/FL davs)

6230 11.1
6.2301.12
6.2.30.1.2.1
6.2.301.22

6.2.29.6.21
6.2.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.72.1
6.229.7.22
6.2.29.8.1.1
62.29.8.12
6.2.29.8.2.1
6.2.29.8.2.2
6.2.29.91.1
6.2.29.9.12
6.229.92.1
6.229.92.2
6.229.10.1.1
6.2.29.10.1.2
6.229.10.2.1
6.2.29.10.22
6.2.29.11.1.1
6.2.29.11.1.2
6.229.11.2.1
6.2.29.11.22
62.29.12.11
6.229.12.1.2
6.2.29.12.2.1
6.2.29.12.2.2
6.229.13.1.1
6.2.29.13.1.2
6.2.29.132.1
6.229.13.2.2
6.2.29.14.1.1
6.2.29.14.1.2
6.2.29.14.2.1
6.229.14.2.2
6.2.29.15.1.1
6.229.15.1.2
6229.15.2.1
62.29.15.2.2
6.229.16.1.1
6.2.29.1612
6229.16.2.1
6.229.16.2.2
6.2.29.17.1.1
6.2.29.17.12
6.2.29.17.2.1
6.2.29.17.22
62.29.18.1.1
6229.18.1.2
6.2.29.18.2.1
6.2.29.18.2.2
6229.19.1.1
6.2.29.19.1.2
6.2.29.19.21
62.29.19.2.2
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5

2

4.41

3,99

8.81

7.01

4.02

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

13.27

4.00 247
1.87 445
3,08 1
6,98 2
11.96 20

5.84

-
-
10.31 44

5.38 3
1.78 2

4.78 17

3,94 11
5,88 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Anatog

BellSouth Monthly State Summary
Florida Interim, August 2002

P-10 Local Interoffice Transport/<10 circuitslDisoatch/FL dayS:
P-10 Local Interoffice Transport/<10 circuitslNon-Dispatch/FL dayS'
P-10 Local Interoffice Transport/>=10 circuits/Disoatch/FL dayS)
P-10 Local Interoffice Transport/>=10 circuitslNon-Disoatch/FL dayS)
P-10 Loop + Port Combinalions/<10 circuits/Dispatch/FL dayS:
P-10 Loop + Port Combinationsl<10 circuitslNon-Dlspatch/FL (davs'
P-10 Loop + Port Combinationsl>=10 circuitslDisoatch/FL dayS)
P-10 Looo + Port Comblnationsl>=10 circuitsiNon-Disoatch/FL davsl
P-10 Combo Other/<10 circuitsiDisoatchlFL dayS!
P-10 Combo Other/<10 circuitsiNon-Disoatch/FL dayS)
P-10 Combo Other/>-10 circuits/Disoatch/FL dayS:
P-10 Combo Other/>-1 0 circuits/Non-Dispatch/FL davs'
P-10 xDSL (ADSL, HDSL and UCL <10 circuitslDispatch/FL davs)
P-10 xDSL ADSL, HDSL and UCL <10 circuitslNon-Dispatch/FL dayS)
P-10 xDSL ADSL, HDSL and UCL >=10 circuits/Dispatch/FL dayS'
P-10 xDSL (ADSL, HDSL and UCL >=10 circuitslNon-Disoatch/FL dayS)
P-10 UNE ISDN/<10 circuitsiDispatch/FL dayS'
P-10 UNE ISDN/<10 circuitsiNon-Disoatch/FL dayS)
P-10 UNE ISDN/>=10 cireuitslDisoatch/FL dayS)
P-10 UNE ISDN/>-10 circuitslNon-Disoatch/FL dayS)
P-10 Line Sharinai<10 circuitslDisoatch/FL dayS'
P-10 Line Sharino/<10 circuits/Non-Disoatch/FL dayS)
P-10 Line Sharinol>=10 circuits/Disoatch/FL dayS)
P-10 Line SharinQi>=10 circuits/Non-Disoatch/FL dayS!
P-10 2WAnai Loo Desion/<10 circuits/Disoatch/FL dayS)
P-10 2WAnai Loo Design/<10 circuitsiNon-DisoatCh/FL davsl
P-10 2WAnai Loo Desion/>=10 circuitslDisoatch/FL dayS)
P-10 2W Analo Loo Desion/>=10 circuitslNon-Dispateh/FL davs)
P-10 2WAnai Loo Non-Desion/<10 circuitslDisoatch/FL davs)
P-10 2WAnai Loop Non-Desion/<10 circuitslNon-Disoatch/FL davs!
P-10 2WAnai Loop Non-Desion/>-10 circuils/Dispatch/FL dayS
P-10 2W Analoo Loop Non-Desian/>-10 circuits/Nan-Disoatch/FL dayS)
P-10 2W Analoo Loop w/lNP Desion/<10 cireuitsiDispatch/FL daY!
P-10 2W Analoo Lao w/lNP Desian/<10 circuitsiNon-Disaatch/FL davsl
P-10 2W Analoo Loo w/lNP Desion/>=10 circuitsiDispatch/FL da ",1
P-10 2W Analo Loo wllNP Desian/>=10 circuitsiNon-Disoatch/FL dayS)
P-10 2WAnalo Loo wllNP Non-Desi n/<10 circuitsIDispatch/FL dayS)
P-10 2WAnai Loo wllNP Non-Desi n/<10 circuitslNon-Disoatch/FL davs!
P-10 2WAnai Loo wllNP Non-Desi n/>=10 circuits/Disoatch/FL dayS'
P-10 2WAnai Loo w/lNP Non-Desi n/>=10 circuitsiNon-Disoatch/FL dayS)
P-14 2W Anal Loo w/LNP Desi n/<10 circuitsiDisoatch/FL davs)
P-14 2WAnai Loo w/LNP Desi n/<10 circuitslNon-Disoatch/FL dayS)
P-14 2WAnai Loo w/LNP Desi n/>=l0 circuits/Disoatch/FL dayS:
P-14 2WAnai Loo w/LNP Desi n/>=10 circuits/Non-Disoatch/FL davs)
P-14 2WAnai Loo w/LNP Non-Des n/<10 circuitsiDisoatch/FL dayS)
P-14 2WAnai Loo w/LNP Non-Desion/<10 circuitsiNon-Disoatch/FL dayS)
P-14 2WAnai Looo w/LNP Non-Desion/>-10 cireuitslDisoatch/FL davs!
P-14 2WAnai Loop w/LNP Non-Desion/>=10 circuitslNon-Dispatch/FL dayS:
P-10 Other Desion/<10 circuitsiDisoatch/FL dayS'
P-10 Other Desion/<10 circuilslNon-Disoatch/FL dayS)
P-10 Other Desion/>=10 circuits/Disoatch/FL dayS)
P-10 Other Desion/>=10 circuits/Non-Dispatch/FL dayS!
P-10 Other Non-Desi n/<10 circuilsJDisoatch/FL dayS)
P-10 Other Non-Desi n/<10 circuitslNon-Dispatch/FL dayS)
P-10 Other Non-Desi n/>=10 circuitsiDispatch/FL dayS1
P-10 Other Non-Desi n/>=10 circuitsiNon-Dispatch/FL days
P-10 INP Standalone <10 circuitslDispatch/FL dayS)
P-10 INP Standalone <10 circuitsiNon-Disoatch/FL davsl
P-10 INP Standalone >=10 circuits/Disoatch/FL dayS)

6.2.30.2.1.1
6.2.30.2.1.2
6.2.30.2.2.1
6.2.30.2.2.2
6.230.31.1
6.2.30.3.1.2
6.2.30.3.2.1
6.2.30.3.2.2
6.2.30.4.1.1
6.2.30.4.1.2
6.2.30.4.2.1
6.230.4.2.2
6.230.5.1.1
6.2.30.5.1.2
6.2.30.5.2.1
6.2.30.5.2.2
6.2.30.6.1.1
6.2.30.6.1.2
6.230.6.2.1
6.2.30.6.2.2
6.2.30.7.1.1
6.2.30.7.1.2
6.2.30.7.2.1
6.2.30.7.2.2
6.2.30.8.1.1
6.2.30.8.1.2
6.2.30.8.2.1
6.2.30.8.2.2
6.2.30.9.1.1
6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.230.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30 13.21
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.230.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
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Disconnect Timeliness

BellSouth Monthly State Summary
Florida Interim, August 2002

338

221

3,253
2.66%

0.00%

37.50% L~ NO!

24.04%

0.00% 3

10.00% 1,690
18.85% 47,649
7.14% 70

2.74% 146

2.53% 198

0.00% 22
0.00% 134
4.41% 204

10.51% 590
16.67% 6

--
000%

47.50% 80

39.09% 197
27.27% 165

--
0.00%

11.31%

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diaonosl
2.86 2
0.87 378

1.07 2
9.72 50

7.25 27

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

>= 95% w in 15 min

Diaital Loop < DS1/Non-Dispatch/FL (%

2W AnalOQ Loop Non-Design/Disoatch/FL (%

UNE ISDN/Non-Dispatch/FL (%

Local Interoffice TransoortiNon-Dispatch/FL (%

2W AnalOQ Looo w/LNP Design/Dispatch/FL (OM

Line SharinQ/Non-Dispatch/FL (%
2W AnalOQ Loop Design/Dispatch/FL (%

Line SharinQ/Dispatch/FL (%

2W AnalOQ Loop Desian/Non-Disoatch/FL (%

UNE ISDNlDispatch/FL (%
xDSL (ADSL, HDSL and UCLYNon-Dispatch/FL (%j

2W AnalOQ Loop Non-Desian/Non-Disoatch/FL (%

xDSL (ADSL, HDSL and UCLYDispatch/FL (%

Switch PortsiDisoatch/FL (%

2W AnalOQ Looo w/lNP Design/Dispatch/FL (%

Switch Ports/Non-Dispatch/FL (%

2W Analoa LoOD w/LNP Non-Design/Disoatch/FL (%)

Local Interoffice TransoortiDispatch/FL (%

2W Analoa Looo w/LNP Design/Non-Dispatch/FL (%

2W AnalOQ Looo w/lNP Design/Non-Dispatch/FL (%

Combo Other/Non-Dispatch/FL {%
Combo Other/Dispatch/FL (%

Looo + Port CombinationsiDispatch/FL (%

2W AnalOQ Looo w/lNP Non-Desian/Non-Dispatch/FL (%

Loop + Port Combinations/Non-Dispatch/FL (%

2W AnalOQ Looo w/lNP Non-Design/Dispatch/FL (%

2W AnalOQ Looo w/LNP Non-Desian/Non-Disoatch/FL (%
Other Desian/Disoatch/FL (%)

LNP (StandaloneYDispatch/FL (%

Other Desian/Non-Disoatch/FL (%

LNP (StandaloneVNon-Disoatch/FL (%
Diaital Looo < DS1/DIsoatch/FL (%

Other Non-Desian/Disoatch/FL (%

INP (Standa lone YDisoatch/FL 1%
Other Non-Desian/Non-Disoatch/FL (%

Digital Loop >= DS1/Non-Dispatch/FL (%
DiaitaTLoop>'; DS1/Disoatch/FL (%

INP (StandaloneYNon-Disoatch/FL (%

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6
P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6
P-6

P-6

P-6
P-6

P-10 INP Standalone >=10 circuits/Non-Disoatch/FL days'
P-14 LNP Standalone <10 circuitsiDisoatch/FL days)
P-14 LNP Standalone <10 circuits/Non-Disoatch/FL days)
P-14 LNP Standalone >=10 circuitsiDisoatch/FL daY!
P-14 LNP Standalone >=10 circuitsiNon-Disoatch/FL daYSl
P-10 Digital Loo < DS1/<10 circuitsiDisoatch/FL days
P-10 Di ital Loo < DS1/<10 circuitsiNon-Disoatch/FL days)
P-10 Di ital Loo < DS1I>-10 circuitsiDispatch/FL da
P-10 Di ital Loo < DS1/>=10 circuitsiNon-DisoatchiFL days:
P-10 Di ital Loo > DS1/<10 circuitsiDispatch/FL day,)
P-10 Di ital Loo >- DS1/<10 circuitsiNon-Dispatch/FL days:
P-10 Di ital Looo >= DS1/>=10 circuilslDisoatch/FL da IS)

P-10 Digital Loop >- DS1/>=10 circuils/Non-Dispatch/FL (days)

[J":j 3 ILNJ57FC1%) ::::J
% Completions wlo Notice or < 24 hours

6.2.30.16.22
6.2.30.17.11
62.30.17.12
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.22
6.2.30.19.11
6.2.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

62.32.1.1
62.32.1.2
6232.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
62.32.4.1
62.32.4.2
62.32.5.1
62.32.5.2
6.2.32.6.1
6.2.32.6.2
6.2.32.7.1
6.2.32.7.2
6.2.32.8.1
6.2.32.82
6.2.32.9.1
62.32.92
62.32.101
6232.10.2
6.2.32.11.1
6232.11.2
6.2.32.12.1
6.2.32.122
6.2.32131
6.2.32132
62.32.14.1
6.2.32.142
6.2.32.15.1
6.2.32.152
6.2.32.16.1
6.2.32.16.2
6.2.32.17 .1
6.2.32.172
62.32.18.1
62.32.182
6232.191
6.2.32.19.2

6.2.31

6.2.33.1
6.2.332

% >= 95% of requests
>= 95% of requests

_ 100.00% I 176 _= YES I
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YES

YES

YES

YES
YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES

10359

1.7071

0.3449

2.3708

5.0625

0.1655
0.1125

4.2908
8.1552

0.1583

1.8724

0.6767

0.5053

0.4465

0.6811

1.2055

2.2854

11.5273

0.02774
0.01179

006946

0.15452

0.00213

0.11418

006117

0.01079

0.01655

0.04121

0.00357
0.01264

0.03765

0.03022

0.02477
0.00942

0.03093

0.30821

47

4

22

21
821

136

1,072

2.449

49

o

18

155

7,939

27

66
25

9

0.00%
1.83%
0.00%

0.00%

0.86%

0.00%

0.00%

0.00%

6.51%

0.00%

8.77%
0.00%

2.04%

1.52%
0.00%

0.00%

2.94%
0.00%

0.00%

11.11%4,115
190
175

7,385

49,933

7,365

117,925
120,112

122,932

1,320

58,247

58.247

4,115

2,820

120,112

120,112

118,207
57,060

120,112
2,541

57,060

122,932

118,207

703

0.94%

6.29%

0.14%

1.08%

2.04%

2.45%

1.00%

0.53%

2.04%

1.08%

0.79%

0.68%
1.00%

10.44%

10.63%

10.44%

10.55%

10.63%

10.53%
10.63%

10.55%

3721%

37.21%

10.63%

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScare Equity

>=95% 100.00% 220
>=95% 91.11% 90
>=95% 100.00% 21
>=95% 94.12% 17
>=95% 97.60% 250
>=95% 99.43% 350
>=95% 98.98% 98
>=95% 98.99% 99

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

s'

M&R-1 ILoop + Port CombinationstDisoatehtFL (%

M&R-1 12W Analoo Loop Desion/Non-Disoateh/FL (%

M&R-1 ILocallnterafliceTrnnsoarvNon-Disoatch/FL (%

M&R-l ILine SharinQ/DisoatehtFL (%

M&R-l ILoop + Port CombinationstNon-Disoateh/FL (%

M&R-1 I2w Analoo Loop DesiQn/Disoatch/FL (%

M&R-1 ILNP (StandalaneYDisoatchlFL (%

M&R-1 ILine SharinQ/Non:Disoatch/FL (%

M&R-TlINP'(Standalone)/Non-Dispateh/FL (%

BellSouth Monthly State Summary
Florida Interim, August 2002

M&R-l ICombo Other1i\1on-Disoateh/FL (%

M&R-l ILocallnteraflice TransoarvDisoateh/FL (%

M&R-l 12W Analoo Loop Non-DesiQn/Non-Disoateh/FL 1%

M&R-1 IxDSL (ADSL, HDSL and UCLYDisoatch/FL (%

M&R-1 IOther DesiQn/Non-DisoatchtFL (%

M&R-l rSwitch Ports/Non-Disoateh/FL (%

M&R-l IiDSL (ADSL, HDSL and UCLYNon-Disoateh/FL (%

M&R-1 IOther Non-DesiQntDisoatchlFL (%

M&R-1 ICombo Other/Disoateh/FL (%

M&R-l IOther Non-Desilm/Non-Disoateh/FL (%

M8.R~witdi PortstDisoateh/FL (%
Missed Reoalr ADDOintments

Unbundled Network Elements - Maintenance and ReDIIlr

M&R-1 IOther DesiQntDisoateh/FL (%

M&R-l 12W Analoo Loop Non-DeSiQn/DisoatchlFL (%

M&R-1 IUNE ISDN/Disoateh/FL (%
M&R-l IUNE ISDN/Non-Disoateh/FL (%

_..-· .. • ..."" .....• ..-.,..."'......••...7

P-l1 Desion S"",:ials <10 eireuitsiDispatch/FL %
P-l1 DesiQn Soa< tals <10 eircuitsiNon-Disoateh/FL %
P-l1 Desi n Soa< tals >=10 CircuitsiDisoateh/FL %
P-ll Desi n Soa<:iats >-10 CircuitsINon-Disoateh/FL %
P-l1 Lao s Non-Desi n/<10 circuitstDisoatch/FL %
P-l1 Lao Non-DeSi n/<10 cireuitstNon-Disoateh/FL %
P-l1 Lao Non-Desion/>=10 eircuitsIDisoateh/FL %
P-ll Lao s Non-Desi n/>=10 CircuilslNon-Dispatch/FL %

B.3.1.1.1
B.3.1.12
B.3.1.2.1
B.3.122
B.3.1.3.1
B.3.1.32
B.3.1.4.1
B.3.1.42
B.3.1.5.1
B.3.1.52
B.3.1.6.1
B.3.1.62
B.3.1.7.1
B3.1.72
B.3.1.8.1
B3.1.8.2
B.3.1.9.1
B.3.1.92
B.3.1.10.1
B.3.1102
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.122

B.234.1.1.1
B2.34.1.12
B.2.34.12.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.212
B2.34.2.21
B.2.34.2.22

B.3.2.1.1
B.32.1.2
B.3.2.2.1
B3.2.2.2
B.3.2.3.1
B.3.2.3.2
B.32.4.1
B.3.2.42
B.3.2.5.1
B.3.2.5.2
B.32.6.1
B.3.2.6.2
B32.7.1
B.3.2.7.2
B.3.2.8.1
B.328.2
B.3.2.9.1
B.3.2.9.2
B.3.2.10.1
B.32.10.2

Cuslomer Trouble RepOrt Rate
M&R-2lSwiteh PartsJDisoatChtFL (%
M&R-2 ISwiteh PortstNon;Oisoatch/FL (%
M&R-2TLocallnterafftee TransoarvDisoatch/FL (%
M&R-2 ILocallnterafliee TransoarvNon-Dispatch/FL (%
M&R-2 l[oop + Port CombinationstDisoatch/FL (%
M&R-2 I Laop + Port CombinatlonstNon-DisoatchtFL (%
M&R-2 ICombo Other/Disoateh/FL (%
M&R-2 ICombo Other/Non-Disoatch/FL (%
M&R-2 IxDSL (ADSL, HDSL and OctYDisoatch/FL (%
M&R-2 IxDSL (ADSL, HDSL and UCLYNon-Dispatch/FL (%
M&R-2 IUNE ISDNtDisoatch/FL (%
M&R-2 rUNE ISDN/Non-Oisoateh/FL (%
M&R-2Wne SharinQ/Disoatch/FL (%
M&R-2 ILine SharinQ/Non-bisoatch/FL (%
M&R-2 12W Analoo Loop DesiQnJDisoatchtFL (%
M&R-2 12W Analoo Loop DesiQiiTNon-Disoateh/FL (%
M&R-2 12W Analoo Loop Non-DesiQn/Disoatch/FL (%
M&R-2 12W Analoo Loop Non-DesiQn/Non-Disoateh/FL (%
M&R-2 IOther DesiQnibisoatch/FL (%
M&R-2-'lOther DesiQn/Non-Disoateh/FL (%

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

2.24%
1.08%
2.33%
1.24%
2.13%
1.04%
1.92%
1.92%
1.46%
2.63%
0.82%
0.89%
1.46%
2.63%
2.13%
2.13%
223%
0.94%
0.36%
0.33%

5,264,051
5,264,051

56,656
56,656

5.627,164
5,627,164
6.408,291
6,408,291
281,126
281,126
21,357
21,357

281.126
281,126

5,627,164
5,627,164
5264,051
5,264,051
781,107
781,107

0.27%
0.62%
1.54%
0.48%
323%
1.22%
0.94%
0.42%
2.06%
0.71%
0.94%
1.10%
1.22%
023%
2.80%
0.07%
1.15%
0.00%

1,456
1,456

514,192
514,192
2,044
2,044
5,211
5,211
6,600
6,600
1,916
1,916

67,312
67,312
38,307
38,307

87
87

0.00405
0.00296
0.00021
0.00015
0.00306
000306
000169
000227
0.00127
0.00133
0.00277
0.00372
0.00057
000057
0.00077
0.00050
0.00644
0.00612

5.0728
2.1061
27.7438
37.7012
-4.2775
2.2690
3.0946
9.7299
-9.7362
1.3364
1.8905
4.1205
16.1489
33.6151
-7.3982
17.5435
-12238
0.5320

YES
YES
YES
YES
NO
YES
YES
YES
NO
YES
YES
YES
YES
YES
NO
YES
YES
YES
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83.2.11.1
8.3.2.11.2
8.3.2.12.1
83.2.12.2

BellSouth Monthly State Summary
Florida Interim, August 2002

M&R-2 Other Non-Desian/Disoatch/FL %
M&R-2 Other Non-Design/Non-Dispatch/FL %
M&R-2 LNP Standalone)/Disoatch/FL %
M&R-2 LNP (StandaloneYNon-Dispatch/FL %)

Benchmark!

Analog

R&8
R&B

R&B(POTS)
R&B(POTS)

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

2.13% 5627,184 YES
1.04% 5627,184 YES
2.24% 5,284,051
108% 5,284.051

16.84% 118,207
15.16% 57,060
24.17% 1,320 0.00% 4 0.21437 1.1273 YES
21.19% 703 22.22% 9 0.13710 -0.0749 YES
16.84% 120112 11.94% 7,939 0.00434 11.3022 YES
15.15% 58,247 12.21% 2,449 0.00740 3.9778 YES
16.98% 122,932 33.33% 66 0.04622 -3.5387 NO
16.98% 122,932 16.00% 25 0.07509 0.1300 YES
28.24% 4,115 10.20% 49 0.06469 2.7878 YES
26.00% 7,385 9.09% 22 0.09365 1.8053 YES
15.43% 175 13.97% 136 0.04129 0.3531 YES
13.16% 190 19.15% 47 0.05507 -1.0879 YES
28.24% 4,115 36.89% 18 0.10634 -1.0016 YES
26.00% 7,365 33.33% 21 0.09585 -0.7652 YES
16.84% 120112 9.38% 821 0.01311 5.6951 YES
16.84% 120112 8.39% 155 0.03008 2.8111 YES
16.82% 117925 9.51% 1,072 0.01148 6.3849 YES
15.11% 49,933 7.41% 27 0.06894 1.1170 YES
22.66% 2,820 0.00% 1 0.41870 0.5412 YES
18.46% 2,541 0.00% 0 YES
16.84% 120,112 0.00% 1 0.37425 0.4500 YES
15.15% 58,247 0.00% 0 YES
16.84% 118207
15.16% 57060

22.78%
8.16%
0.68% 4 0.04121 I 0.1655 I YES

22.32 118207 25.597
7.28 57,060 17.472
3.87 1,320 2.35 4 3.672 1.83881 0.8242 YES
1.62 703 2.04 9 2.453 0.82280 -0.5136 YES

22.26 120,112 16.21 7,939 25.582 0.29845 20.4214 YES
7.23 58,247 4.22 2,449 17.369 0.35829 8.3957 YES

21.91 122,932 6.41 66 26061 3.20875 4.8275 YES
21.91 122,932 1.48 25 26.061 5.21273 3.9192 YES
61.70 4,115 4.63 49 323.500 46.48855 1.2275 YES
8.03 7,365 1.37 22 179.616 38.35135 0.1736 YES
7.13 175 8.74 136 11.222 1.28286 -1.2493 YES
2.34 190 3.13 47 3.859 0.62860 -1.2509 YES

61.70 4,115 35.44 18 323.500 76.41615 0.3435 YES
8.03 7,385 9.19 21 179.616 39.25121 -0.0296 YES

22.26 120,112 5.10 821 25.582 0.89586 19.1623 YES
22.26 120,112 1.83 155 25.582 2.05611 9.9367 YES
22.30 117,925 13.16 1,072 25.558 0.78414 11.6557 YES
7.60 49,933 7.37 27 14.270 2.74701 0.0841 YES
6.66 2820 5.30 1 36.674 38.66078 0.0351 YES
13.22 2,541 0.00 0 254.410 YES
22.26 120,112 17.00 1 25.582 25.58197 0.2057 YES
7.23 58,247 0.00 0 17.369 YES

22.32 118,207 25.597
7.28 57060 17.472

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL tD Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL tD Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&8 (POTS) excl SB FT
R&8 (POTS) excl SB FT

Design
Design

R&8
R&B

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

DS1/DS3

R&B(POTS)
R&B(POTS)

OS1IDS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B-Disp
R&B-Disp

R&B (POTS) exel S8 FT
R&B (POTS) excl S8 FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

......n ,.. ., Vl ..

M&R-3 Switch PortsiDisoatch/FL hours
M&R-3 Switch PortsiNon-Disoatch/FL hours
M&R-3 Local Interoffice TransoartiDisoatch/FL hours
M&R-3 Local Interoffice TransoartiNon-DispatchiFL hours
M&R-3 Loco. Port CombinationsiDisoatch/FL hours
M&R-3 Loap. Port CombinationsiNon-DispatchlFL hours
M&R-3 Combo Other/Disoatch/FL hours
M&R-3 Combo Other/Non-Dispatch/FL hours
M&R-3 xDSL ADSL, HDSL and UCL)/Disoatch/FL hours
M&R-3 xDSL ADSL, HDSL and UCLYNon-Dispatch/FL hours
M&R-3 UNE ISDNlDisoatch/FL hours
M&R-3 UNE ISDN/Non-Dispatch/FL hours
M&R-3 Line SharinaiDispatchiFL hours
M&R-3 Line SharinaINon-DispaichlFL hours
M&R-3 2W Analoa Loop Desion/Dispatch/FL hours
M&R-3 2W Analoa Loao Desion/Non-Disoatch/FL hours
M&R-3 2W Analoa Loop Non-Design/DispatchIFL hours
M&R-3 2W Analoo LOOD Non-Desion/Non-Disoatch/FL hours
M&R-3 Other Design/Dispatch/FL hours
M&R-3 Other Desion/Non-Disoatch/FL hours
M&R-3 Other NDn-Design/Dispatch/FL hDUrs
M&R-3 Other Non-Desion/Non-Dispatch/FL hours
M&R-3 LNP StandaloneVDispatch/FL hDUrs
M&R-3 LNP (Standalone)/NDn-Dispatch/FL (hours

"R_ t Troubles within 30 Davs
M&R-4 Switch PortsiDispatch/FL %
M&R-4 Switch PortsINon-Disoatch/FL %
M&R-4 Local Interoffice TransoartiDispatch/FL %
M&R-4 Local Interoffice TransoartiNon-Disoatch/FL %
M&R-4 LDDD. Port CambinationsiDispatchlFL %
M&R-4 LDDD. Port CambinationsiNon-Disoatch/FL %
M&R-4 CDmbo OtherlDisoatch/FL %
M&R-4 CDmbo OtherINDn-Disoatch/FL %
M&R-4 xDSL ADSL, HDSL and UCLyDispatchlFL %
M&R-4 xDSL ADSL, HDSL and UCLYNon-Disoatch/FL %
M&R-4 UNE ISDN/DispatchIFL %
M&R-4 UNE ISDN/Non-DisoatchlFL %
M&R-4 Line SharingiDispatchlFL %
M&R-4 Line SharinaiNon-Disoatch/FL %
M&R-4 2W Anal Loo Desian/Dispatch/FL %
M&R-4 2W Anal Loo Desian/NDn-Dispatch/FL %
M&R-4 2W Ana Loo Non-DesignlDispatch/FL %
M&R-4 2W Anal Loo Non-DesignlNon-DispatehIFL %
M&R-4 Other Desi nlDisoatch/FL %
M&R-4 Other Desi nlNon-Disoatch/FL %
M&R-4 Other Non-Desion/Disoatch/FL %
M&R-4 Other Non-Design/Non-Dispatch/FL %
M&R-4 LNP StandaloneVDisoatch/FL %
M&R-4 LNP StandaloneYNDn-Dispatch/FL (%)

M&R-5 ISwitch PortsiNon-Dispatch/FL (%
M&R-5 ISwitch PortslDispatch/FL (%
Ouf ofService> 24 hours

M&R-5 ILocal Interoffice TransoartiDispatch/FL (%

83.3.1.1
833.1.2
833.2.1
8.3.3.2.2
8.3.3.3.1
8.33.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
83.3.5.2
8.3.3.6.1
8.33.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.33.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.3.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.3.4.7.1
8.3.4.7.2
8.3.4.8.1
83.4.8.2
8.3.4.9.1
8.3.4.9.2
8.3.4.10.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1
8.3.4.12.2

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
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6.3.5.2.2
6.3.53.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.10.1
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.4.1

6.4.2

0913012002

BeIlSouth Monthly State Summary
Florida Interim, August 2002

M&R-5 Locallnleroflice TransDOrVNon-DisoalchiFL %
M&R-5 Looo + Port CombinatiOnsiDispalchlFL %
M&R-5 LOOD + Port CombinatiOnsiNon-DisoalchlFL %
M&R-5 Combo OthertDisoatchlFL %
M&R-5 Combo OtherlNon-DisoatchlFL %
M&R-5 xDSL ADSL, HOSL and UCLVDisoalehlFL %
M&R-5 xDSL ADSL, HDSL and UCLVNon-Disoalch/FL %
M&R-5 UNE ISDNtDisoalchlFL %
M&R-5 UNE ISDNlNon-DisoatchlFL %
M&R-5 Line SharinolDisoatehlFL %
M&R-5 Line SharinlliNon-DisoatchlFL %
M&R-5 2W Analoa Loa DesiontDisoalch/FL %
M&R-5 2W Analog Loa DesignINon-Disoalch/FL %
M&R-5 2W Analoo LOOI Non-DesiootDisoalch/FL %
M&R-5 2W Analog Loot Non-DesigniNon-DispalchIFL %
M&R-5 Other DesiclnlDisoalchlFL %
M&R-5 Other DesiclnlNon-DispalehlFL %
M&R-5 Other Non-DesiclntDisoalchlFL %
M&R-5 Other Non-DesionINon-DisoalchIFL (%
M&R-5 LNP StandaloneVI:: isoalchlFL %
M&R-5 LNP StandaloneYNon-DispalchlFL %

Mean Time to DelIver invoices - CRIS
IF:::JI'!egion (business days) I

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Errar Zscare Equity

DSltDS3 0.14% 703 0.00% 9 0.01264 0.1125 YES
R&6 22.72% 80573 12.04% 5820 0.00569 18.7659 YES
R&6 8.01% 18,552 2.21% 1,131 0.00831 6.9757 YES

R&B&D - Disp 22.03% 83,393 1.52% 66 0.05104 4.0200 YES
R&B&D-Disp 22.03% 83,393 0.00% 25 0.08290 2.6575 YES
ADSL 10 Retail 37.21% 4,115 2.04% 49 0.06946 5.0625 YES
ADSL 10 Retail 2.04% 7385 0.00% 22 0.03022 0.6767 YES

ISDN-6RI 6.29% 175 2.94% 136 0.02774 1.2055 YES
ISDN-6RI 0.53% 190 0.00% 47 0.01179 0.4465 YES

ADSL to Retail 37.21% 4115 0.00% 0 YES
ADSL 10 Retail 2.04% 7385 0.00% 0 YES

R&6-Disp 22.72% 80,573 1.83% 821 0.01470 14.2133 YES
R&6-Disp 22.72% 80,573 0.00% 155 0.03389 6.7435 YES

R&6 (POTS) exel S6 FT 22.77% 79,189 26.47% 34 0.07194 -0.5138 YES
R&6 (POTS) exel S6 FT 8.17% 17927 0.00% 4 0.13696 0.5966 YES

Design 2.45% 2820 0.00% 1 0.15452 0.1583 YES
Design 0.79% 2541 0.00% 0 YES
R&6 22.72% 80,573 0.00% 1 0.41901 0.5422 YES
R&6 8.01% 18,552 0.00% 0 YES

R&6(POTS) 22.78% 79,210
R&6(POTS) 8.16% 17962

I
BST -Stale I 94.48% 1$503,478,6511 99.82% I $21,593,674 0.00005 l-lo64.3349! YES I

6ST - Region I 3.24 1 1 I 3.32 I 1,713 NO I
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog
SST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error Zscore Equity

Q-7-!Locallnterconnection TrunksiFL (%) 1 Diagnostic 48.06%! 129 Diagnostic

Reject Interval

ILocal Interconnection Trunks· Ordering I
" Re/ected Service Requests

C.1.1

C1.2 10-8 ILocallnterconnOCtion TrunkslFC~- I >= 85% w in 4 days 98.39% I ~ YES "1

100.00% I ----.1.1L YES 1C.l.3

C.1.4

C1.5

>= 95% w in 10 days

>=95%

>=95%

100.00% 105 YES

C.2.1

ILocal Interconnection Trunks· Provisioning I
Order Completion Interval

IP-4 !LocarrriiereonriectionTrunkslFLjdays) - :=J ParitywRetaii C18.60 1 ac:T156LT: 44 -] 12.952 J 242571 1 - 1.2019 I YES-oJ

Held Orders
C22 IP-l 1Local Interconneclion TrunksiFL (days) 1 ParitywRetail I O.OO! 0 ! 0.00 1 0 1 r::: 1--- 1 YELl

C.2.3

C.2.4

C2.5

C.2.6

C.2.7

Avera,

Avera,
P-5

Parity w Retail

95% >=48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

1 0.00% 1 701000o~ 60 -0.000001.- ~YESI

I 1.23% I 81 I 0.00% I 53 0.01951 T 06328T~__YES!

I O.OO%! 3,916 I 0.00% 1 4,760 O.OOOOll 1_=---.1....YES!

I 61.98 I 8c:r:1:2io I 50 ::J:254:406 T 4-575462 1.... 1.0771 1 YES-J

C2.8

C.2.10.1
C.2.102

Total Service Order Cycle TIme
IP-l0 !Locallnlerconneclion TrunksiFL (days) :=J
" ComJ)/etions wlo Notice or < 24 hours
P-6 ILocallnlerconnectlori-TrunksiDisoatch/FL (%
P-6 ILocallnlerconnecUoiitnmkslNon-Disoatcl17FL (%)

Diagnostic

Diagnostic
Diagnostic

1761 ~40 DiagnostiC]

I I I ~:~~~ I ~3 _ g~~~~::;~1

2
15

205
125

100.00%
100.00%

100.00%
100.00%>=95%

>=95%
>=95%
>=95%

_............ -.......... " ..............,
P-11 Locallnlerconneclion Trunksl<10 circuitsIDispatch/FL %
P-11 Locallnlerconnection Trunksl<10 circuitsINon-DisoalchlFL %
P-11 Locallnlerconnection Trunksl>-10 circuitslDispatch/FL %
P-11 Locallnlerconnection Trunksl>-10 circuitsiNon-Dispatch/FL %)

C2.11.1.1
C2.11.1.2
C2.11.2.1
C.2.11.2.2

Ir

M/ssedR IrA _ents
C.3.1.1 M&R-1 Locallnterconneclion TrunkstDis tchlFL %) Parity w Retail YES
C.31.2 M&R-1 Locallnlerconneclion TrunkS/Non-Dispalch/FL (% Parity w Retail YES

Customer Trouble R Rate
C.3.2.1 M&R-2 Locallnterconneclion TrunksiDis tch/FL % Parity w Retail YES
C.3.2.2 M&R-2 Local Interconnection Trunks/Non-Dis Ich/FL (%) Parity w Retail YES

Maintenance Average Duration

0913012002 Page 1012



BeIlSouth Monthly State Summary
Florida Interim, August 2002 Benehmarkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZSeore Equity

I ~:: I 1~2 I ~:: I ~ I 1.398 I 0.99510 I 0.6084 [~~~ IC.3.3.1
C.3.3.2

C.3.4.1
C34.2

M&R-3
M&R-3

%R,
M&R-4
M&R-4

Locallnte<conneclion TrunksJOisoatchlFL (hours
Locallnterconneclion TrunksINon-DisoatchlFL (hours

t Troubles _'n 30 Da
Locallnterconneclion TrunksiDisoatchlFL {%

Locallnterconneclion TrunksiNon-DisoatchlFL (%

Parity w Retail
Parity w Retail

ParitywRetail
Parity w Retail

0.00%
15.13%

o
152

0.00%
0.00%

o
2 0.25506 0.5933

YES
YES

C.3.5.1
C.3.5.2

Out ofService> U hours
M&R-5 ILocallnterconneclion TrunksJOisOOti:hJFL
M&R-5 ILocal Inte<conneclion TrunkslNon-DisoatchlFL {%

Parity w Retail
ParitywRetaii I ~:~~ I 1~2 I ~:~~ I ~ _ 000000 I I ~~ I

C.4.1

C.4.2

C.5.1

0913012002

ILocal Interconnection Trunks· BlUing I
Invoice Accuracy

18-1 IFL (%! 1 BST - State 1 94.48% I $503,47M51I 9935DJ4;8a3,788 0.00010 I -469.0950 I ~
MlNln TIme to Del/veT invoices - CABS
!!CJ~k!iidardays) I BST-Region r WI 1--J 4.30--' 9,590- ~

ILocal Interconnection Trunks· Trunk Blocking I
Trunk Group Performance· Aggregate

ITGP-1 ILOCallrtterconnectiOilTriJrikSlFL~-- :::J >0.5% dif2 consec. hrs 0 YES
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeare Equity

loperations Support Systems - Pre-Drdering I
0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
01.1.8
0.1.1.9
0.1.1.10

~121

~122

~12~

~12.4

~12B

~12B

~12~

~12~

0.1.3.1.1
0.1.3.1.2
0.1.32.1
0.1.3.22
0.1.3.3.1
01.3.32
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.62
0.1.3.7.1
0.1.3.72

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
01.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2

~ • ••••_ ...._...- ................-1.. - ...,.._"

OS8-2 EDI/R""ion %
OS8-2 LENSlReaion %
OS8-2 LEOIRMion %
OSS-2 LESOGlReaion %
OSS-2 TAGtRMion %
OSS-2 PSIMS/Reaion %
OSS-2 LNP GatewavlRenion %
OSS-2 SGGlCOGIReaion %
OS8-2 DOMiRenion %
OS8-2 SOGIReaion %

.- -- .. - ---- ..._..- ...- _. --
OS8-2 ATLAS/Reaion %
OS8-2 COFFIIRooion %
OSS-2 BOCRIs/CRISIR ion %
OSS-2 DSAPIROOion %
OSS-2 RSAGIReoion %
OSS-2 SOCS/Rooion %
OSS-2 SONGS/Reaion %
OS8-2 DOE/Region (%)

Averag< Response lnl&rVa/· C;Ll:C; (Ll:NS) (SST Measure Inclulles At1<IltlOnal 2 seconas)
OS8-1 RSAG, bv TN/Renion seconds
OSS-1 RSAG, bv TNJReoion seconds
OSS-1 RSAG, bv ADDRIRegion seconds
OSS-1 RSAG, bv ADDRIReoion seconds
OSS-1 ATLASIReoion seconds
OSS-1 ATLASIRooion seconds
OSS-1 DSAP/Reaion seconds
OSS-1 DSAP/Region seconds
OSS-1 CRSECSRUR ion seconds
OSS-1 CRSECSRUR ion seconds
OSS-1 COFFUReoion seconds
OSS-1 COFFI/Region seconds
OS8-1 PSIMs/ORBIR iOn seconds
OS8-1 PSIMS/ORBIR ion seconds)

AveraII' Response/nterYa/· CLEC (TAG) (BST Measure Includes Additional Z Seconds)
OSS-1 RSAG, bv TN/RElQion seconds
OSS-1 RSAG, bv TN/Reaion seconds
OSS-1 RSAG, bv ADDRIRegion seconds
OS8-1 RSAG, bv ADDRIReoion seconds
OS8-1 ATLAS - MLH/RElQion seconds
OS8-1 ATLAS - MLH/Reoion seconds
OS8-1 ATLAS - DID/Renion seconds
OS8-1 ATLAS - DID/Reaion seconds
OS8-1 ATLAS - TN/R ~ion seconds
OS8-1 ATLAS - TNJR '!lion seconds
OS8-1 DSAPIR ion seconds
OS8-1 DSAPIR lQion seconds
OS8-1 TAGIRe ion seconds
OSS-1 TAGlR81 ion (seconds

>= 99.5%
>;;: 99.5%
>=99.5%
>=99.5%
>= 99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

>= 99.5%
>= 99.5%
>=99.5%
>=99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 sec 2.71 1,875,902 1.67 432083
ROS - RSAG, by TN + 2 sec 2.80 9,499 1.67 432,833

RNS - RSAG, by ADDR + 2 sec 2.84 4,739,402 1.06 290,626
ROS - RSAG, by ADDR + 2 sec 4.59 882,824 1.06 290,626

RNS - ATLAS + 2 sec 2.77 951947 1.03 112,631
ROS -ATLAS + 2 sec 2.58 347,815 1.03 112,631
RNS - DSAP + 2 sec 2.61 1,567,022 2.84 901
ROS - DSAP + 2 sec 2.55 340,804 2.84 901

RNS - CRSACCTS + 2 sec 3.07 4,881,223 1.76 1,451,266
ROS - CRSOCSR + 2 sec 2.85 611939 1.76 1451,266
RNS - OASISBIG + 2 sec 3.15 9,804,361 3.36 41,314
ROS - OASISBIG + 2 sec 3.66 733,705 3.38 41,314
RNS - OASISBIG + 2 sec 3.15 9804,361 0.58 91,791
ROS - OASISBIG + 2 sec 3.68 733705 0.56 91791

RNS - RSAG, by TN + 2 sec 398,855
ROS - RSAG, by TN + 2 sec 398.855

RNS - RSAG, by ADDR + 2 sec 107,368
ROS - RSAG, by ADDR + 2 sec 107,368

Diagnostic
Diagnostic
Diagnostic 0.60 1,022
Diagnostic 0.60 1022

RNS -ATLAS - TN + 2 sec 1.54 30,206
ROS-ATLAS - TN + 2 sec 1.54 30,206

RNS - DSAP + 2 sec 0.89 243,141
ROS - DSAP + 2 sec 0.89 243,141

RNS - CRSACCTS + 2 sec 2.49 674,657
ROS - CRSOCSR + 2 sec 2.49 674,657
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

0.2.1

0.2.2.1
0.2.22

IOS$-3 IfAFIiRegiori(%1--- 1

% Interface Availabll/tv· CLEC
OSS-3 (CLEC TAFIIReaion C%
OSS-3 (ECTAlRllllion C%)

>=99.5%

>= 99.5%
>= 99.5%

100.00% YES

III!Jl.E!DI ~
E.m!tI ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.36
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.26.8
0.2.6.9
0.2.6.10
0.2.6.11

0913012002

% Interface Availability - SST & CLEC
OSS-3 ICRISlRllllion (%
OSS-3 ILMOS HOST/Reaion (%
OSS-3 (LNPlReaion (%
OSS-3 (MARCH/Reaion (%
OSS-3 10SPCMlReaion (%
OSS-3 IPredictor/Reaion C%
OSS-3 ISOCSlRllllion C%

Averaae Res_se Interval <= .. Seconds
OSS-4 (CRISlReaion (%
OSS-4 (OLETHlReaion (%
OSS-4 (OLRlRllllion (%
OSS-4 ILMOSlRllllion C%
OSS-4 ILMOSuDd/Rllllion (%
OSS-4 ILNP/Reaion (%
OSS-4 (MARCH/Reaion (%
OSS-4 (OSPCMlReaion C%
OSS-4 IPredictor/Rllllion C%
OSS-4 ISOCSlRllllion (%
OSS-4INIW/Reaion (%

AveralJ' Response Interval <= 10 Seconds
OSS-4 CRISIRegion %
OSS-4 OLETHlRllllion %
OSS-4 OLRIReoion %
OSS-4 LMOSlReaion %
0SS-4 LMOSuodiReoion %
OSS-4 LNP/Reaion %
OSS-4 MARCH/Reoion %
OSS-4 OSPCMlReaion %
OSS-4 Predictor/Reaion %
OSS-4 SOCSIRegion %
OSS-4 NIW/Reaion %

Avera", ReSi>Ollse Interval> 10 Seconds
OSS-4 CRISlReaion %
OSS-4 OLETH/Region %
OSS-4 OLRIRe ion %
OSS-4 LMOSIRegion %
OSS-4 LMOSu <lIReaion (%
OSS-4 LNPlRe ion %
OSS-4 MARCHlRe< ion %
OSS-4 OSPCMlRe< ion %
OSS-4 Predictor/Re ion %
OSS-4 SOCSlReaion %
OSS-4 NIW/Region %)

-gg~

~W.5%

~W.5%

>=OO.~

-99~

-99~

>=W.~

Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetaii
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

96.26% 1,743,341 96.07% 134,999 0.00054 3.3961 NO
2.49% 53,883 3.63% 2808 0.00302 -3.7704 YES
4.30% 32,203 8.61% 5,761 0.00290 -148310 YES

99.70% 1,743,263 99.66% 138,543 0.00015 2.3171 NO
97.64% 1,277 836 97.39% 80,801 0.00055 4.5916 NO
99.26% 117,343 99.17% 7,127 0.00104 0.8603 YES
27.91% 6,642 35.96% 712 0.01769 -4.5462 YES
37.13% 6,874 22.75% 167 0.03784 3.7980 NO
14.11% 64,344 22.26% 5,817 0.00477 -17.0999 YES
99.89% 224,543 99.94% 19,073 000025 -2.0246 YES
86.40% 65,839 85.56% 5,057 0.00500 1.6674 NO

99.15% 1,743,341 99.46% 134,999 0.00026 -12.0851 YES
76.03% 53,883 83.37% 2,808 0.00826 -B.8777 YES
65.56% 32,203 43.46% 5,761 0.00680 32.4990 NO
99.83% 1,743,263 99.83% 138,543 0.00011 0.3690 YES
99.82% 1,277,836 99.63% 80,801 0.00015 12.2289 NO
99.35% 117,343 99.44% 7,127 0.00098 -0.8832 YES
27.91% 6642 35.96% 712 0.01769 -4.5462 YES
99.29% 6874 99.40% 167 0.00659 -0.1731 YES
14.11% 64,344 22.26% 5,817 0.00477 -17.0999 YES
99.99% 224,543 100.00% 19,073 0.00007 -1.2823 YES
99.70% 65,839 99.56% 5,057 0.00080 1.4334 YES

0.85% 1,743,341 0.54% 134,999 0.00026 12.0851 YES
23.97% 53,883 16.63% 2,808 0.00826 8.8777 YES
34.44% 32,203 56.54% 5,761 0.00880 -32.4990 NO
0.17% 1,743,263 0.17% 138 543 0.00011 -0.3690 YES
0.18% 1,277,836 0.37% 80801 0.00015 -12.2289 NO
0.65% 117,343 0.56% 7,127 0.00098 0.8832 YES

72.09% 6842 64.04% 712 0.01769 4.5462 YES
0.71% 6874 0.60% 167 0.00659 0.1731 YES

85.89% 64344 77.74% 5,817 0.00477 17.0999 YES
0.01% 224543 0.00% 19,073 0.00007 1.2823 YES
0.30% 65.839 0.42% 5,057 0.00080 -1.4334 YES
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BeIlSouth Monthly State Summary
Florida Interim, August 2002 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

ICoIlocation - Collocation I
A".,... ResDonse nme

E.l.l.l
E.l.l.2
E.l.l.3

C-l l\7irtuaVFL (calendar da
C-l IPhIlSicaI CaaedlFL (calendar da
C-l IPhIlSicaI Caaelessif'L (calendar da

<= 15 days
<= 15 days
<= 15 days _~lt~_~~!1

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5
E.l.2.6
E.l.2.7
E.l.2.8
E.l.2.9

A_8lI' Amllla"",,,1It TIme
Co2 VirtuaVFL calendar davs
C-2 Virtual-AuamentsIFL calendar days
C-2 Vlrtual-Auaments - Additional Soace ReauiredlFL calendar daYSI
C-2 Ph ICalli! .QrdinarvlFL calendar daYS
C-2 Ph ICaae -Au mentsIFL calendar dayS
C-2 Ph I Cage -Auaments Additional Space R..,uiredlFL calendar dayS\
C-2 Ph ICaaeleSS-OrllinarvlFL calendar dayS
C-2 Ph· ICaae!ess-AuamentsIFL calendar daysI
C-2 Ph ical Caaeless-Auaments Additional Space RequiredlFL calendar dayS\

<=60 days
<= 45 days
<= 60 days
<= 90 days
<=45 days
<= 90 days
<=90 days
<= 45 days
<= 90 days

26

43
11

5

6

3
5

YES

YES

YES
YES

E.l.3.1
E.l.3.2

0913012002

" Due Oil_ Missed
~VirtuaVFL(%) I
C-3 PhysicaVFL (%)

< 10% missed
< 10% missed _ ~:~~~ I 1

5
4 _ ~~~ I
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark/

Analog
BST

Measure

BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

IGeneral • Row Through I

NO450.00%

88.47% 455,659
88.47% 455,659
89.52% 187,816
76.17% 4,864
87.94% 262,979

81.19% 496,519 nostic
81.19% 496,519 nostic
82.63% 203,466 nostic
54.74% 6,766 nostic
60.79% 286283 nostic-68.09% I 10,967
68.09% 10,967

>=85%
>=85%

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

>= 95% win 3 bus days

,•••..,_ ",,""U"~_"''''ID'I'''(Ilft.l ..._~
0-3 SummarvlReaion %
0-3 Aoor"""teIReajon %
0-3 ResidencelReaion %
0-3 Business/RAnjon %
Q.-3 UNElReaion %

, ................ -If............."''''' ""~"'_L~- ,................vv

0-3 Summarv/Reaion %
0-3 AggreaatelReaion %
0-3 ResidencelReoion %
0-3 Business/Region %
0-3 UNEIRegion (%)

" Row Throuoh Service Requests - LNP
0-3 Summarv/Re< ion %
0-3 AooreqateIReaion %
0-3 Residence/Region %
0-3 Business/Region (%)

F.l.l.l
F.l.l.2
F.1.1.3
F.1.1.4
F.l.1.5

F.12.1
F.12.2
F.l.2.3
F.1.2.4
F.1.2.5

F.l.3.1
F.l.3.2
F.l.3.3
F.l.3.4

F.2.1

F2.2
Loop Makeup Inquiry (Electronic)

IPO-2 ILoopsiFL (%) 1 >= 95% w in 1 min 99.07% I 3,640 y~

IGeneral • Ordering I

Service Inaulrv with Rrm Order
F.3.1.1
F.3.1.2

0-10 IxDSL (ADSC'-HDSL and UCLVFLI%
0-10 ILocal Interoffice TransoorVFL (%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_90.48%1 42 _ NO I
37.50% 8 NO

F.4.1
Average Speed ofAnswer

10-12 [Region (seconds) I Parity w Retail 1 282.45 I 6,382,1I31T-46:05 " 44,308 y~

F.5.1

IGeneral • Maintenance Center I
Average Answer TIme

IM&R-6 !Region (seconds) 1 ParitywRelail L 53.70 ! 2,241,269 I 24.35 I 101,422 YES!

F.6.1

IGeneral • Operator Services (Toll) I
Average Speed to Answer

10S-1 IFL (seconds) I PBD 3.82 PBD

" Answered In 30 seconds
F.6.2 10$-2 IFL (%) 1 PBD 97.90% PBD

F.7.1

IGeneral • Directory Assistance I
Average Speed to Answer

IDA-l IFL (seconds) I PBD 5.03 PBD

" Answered In 20 seconds
F.7.2 IDA-2:J!11ID-- I PBD 95.60% PBD
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BellSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral - E911 I
Mean Interval

11':-3 !F[(iiOuiSi- . 1 PBO 101 I 1,205 PBO

" Accuracy

F.8.1

F.8.2 IE-2 !FC1%! , PBO 94.49% 696.276 PBO

" Thnellness
F.83 IE-1 !FCI""') , PBO 100.00% 1,205 PBO

IGeneral - BIlling I
Usage Data Delivery Accuracy

F.9.1 IB-3 !Region (%) I Parity w Retail I 99.70%! 3,330 I 99.3<i:ro:r:J6,909 0.00101 ! &5564 ! w=J
Usage Data Delivery nmeliness

F.9.2 IB-5 IRegion (%) :::J Parityw Retail I 9900% I 55,284 ! 97.94% I 619,230,222 0.00042 J 24.9559! J:EL:::l
Usage Data Delivery Completeness

F.9.3 IB-4 !Region (%) ::::J Parityw Retaii ) 99.65%! 55,284 ! 99.98% ! 619,230,222 0.00025 ! -=13.1550! m=:J
Mean nme to Deliver Usage

YES

99.17%
95.17%
77.21%

97.90% $965,624
98.71% $3,313,580
93.09% $540,883

100.00%

1 3.34 I 55,284 I 2.21 I 619,230,:222 YES ,

Parity w Retail
>=90%
>=90%

Parity w Retail

Parity w Retail
>=90%
>=90%

>= 98% w in 30 days

B-7 Ilnterconnection/FL (%

B-7 IResalelFLI%

Completeness

B-7 IUNEIFL (%

l!-6- !Region (days) --I
Recurring Charue Completeness

F.9.4

F.9.5.1
F.95.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.63

F.10.1

100.00% I 7 YES 1

100.00% r 4 Y~I

I I

YES19

I 1

I -,

100.00%>= 97% w in 15 min

>= 98% w in 30 days

>= 95% w in 45 days

>= 95% w in 30 days

>= 95% w in 10 days

>= 95% w in 10 days

>= 25 days prior to release

>= 25 days prior to release

Average Software Release Notice Delay Days

l?¥::::II'L (%) :::J
" Software Errors Corrected withIn 10 BusIness Days

ICM-2 !FLTaVBrage) 1

~... " Cha e Management Documentation Sent On nme
CM-3 FL (%) I
A verage Documentation Release Delay Days
IP!'!:JFL (average) --I
" CLEC Interface Outages Sent within 15 MInutes

ICM-oB !ReQlOOl%) --_.. - 1

" Software Errors Corrected withIn 45 Business Days

ICM-6A IReQIOil1o/~r- 1
" Software Errors Corrected within 30 Business Days

ICM.QC !Region (%) :::J
ted wIthIn 10 Business Davs

F.10.5

F.10.10

F.10.6

F.10.2

F.10.9

F.108

F.10.3

F.10.7

F.10.11
m Requests Rejected WIthIn The Reporting Period
CM-8 Region (%) I Oiagnostic 71.43% Diaanostic
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BeIlSouth Monthly State Summary
Florida Interim, August 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F.10.12

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

= 0 Defects

= 0 Defects

= 0 Defects

<=5%

>= 95% w in 60 days

>= 95% w in 60 days

3 ~

4 ~

0.00% I 100_ YES!

I - I

IGeneral - New Business Requests I
" N_ Business Requests Processed within 30 Business Days

F.11.1 IBFR-1 IRegiOn(%) I >=90% win 30 bus days 100.00% I 8 YES

"Quotes Provided within 10 Business Days
F.11.2 IBFR-2AIReQiOnT%) =:J >= 90% w in 10 bus days I ~

_ 99.95% I 194,313 _ YES I
100.00% 422,794 YES

YES

YES

2

6

100.00%

100.00%

_ 99.94% I 194,435 _ NO I
10000% 422,795 NQ

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

>= 90% w in 60 bus days

>= 90% w in 30 bus days

Completeness

" Quotes Provided within 30 Business Days

IBFR-2CIRegion (%) 1

IBFR-2BIRegion (%) 1

" Quotes Provl_ within 60 Business Days

F.12.1.1
F.12.1.2

F.11.3

F.11.4

F.12.2.1
F12.2.2

I 379 I 2- I 289-1 2 YES -,Parity w Retail

F.13.1.1 PBD
F.13.1.2 PBD
F.13.1.3 PBD

"U teAccurac
F.13.2.1 0-2 L1DBlFL % >=95%
F.13.2.2 0-2 Directo Listin slFL % >=95%
F.13.2.3 0-2 Directo AssistanceiFL (%) >=95%

" NXXs I LRNs Loa_ by LERG Effective Date
F.13.3 10-3 IRecion (%) I 100% 100.00% I 82 YES

F.14.1
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

202
13,0047.52%

22.77%

23.31% 1,497
49.62% 131

75.00% 4

40.20% 102
53.21% 109
33.90% 59
45.45% 11
66.67% 6
46.88% 32

.:~I~'_~I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr

0-7 IDesian (SoecialsVTN (%
0-7 IBusinessJTN (%

0-7 ICentrexfTN (%
0-7 IPBXfTN (%

0-7 IiSDNrrN (%)

Q-B"lDesian (SoecialsVTN (%

0-7 TiSDN/TN (%)

Q-B IResidenceJTN (%

Q-B IPBXfTN (%

0-7 .~esian (SoecialsVTN (%
0-7 IBusinessITN (%

0-8 ICentrexfTN (%

Reiect Interval- Mechanized

0-7 IResidenceJTN (%

0-7 IResidenceJTN (%

0-8 IBusinessITN (%

" Reiected Service Requests - Partially Mechanized

0-7 11SDNrrN (%)
0-7 ICentrexfTN (%
0-7 IPBXfTN (%
0-7 IDesian (SoecialsVTN (%

0-8 liSDNlfN (%)

0-7 ICentrexfTN (%

0-7 IBusinessITN (%

" ReJected Service Reauests - Non-Mechanized

0-7 IPBXfTN (%

0-7 IResidenceJTN (%

IResale - Ordering I
" Reiected Service Requests - Mechanized

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.16

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A.1.3.3
A. 1.3.4
A.1.3.5
A.1.3.6

A.1.4.1
A.1.4.2
A. 1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

ReJect Interval- Partially Mechanized - 10 hours
A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A. 1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

0-8 IResidenceJTN (%
0-8 IBusinessITN (%
Q-B -lDeSian (SoecialsVTN (%
0-8 IPBXfTN (%
0-8 ICentrexfTN (%
0-8 IiSDNrrN (%)

Reiect Interval- Non-Mechanized
0-8 IResidenceJTN (%
Q-B IBusinessITN (%
0-8 TDesign (SoecialsVTN (%
0-8 IPBXfTN (%
Q-B ICentrexfTN (%
0-8 IrSDNrrN (%

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

89.77% 352
95.52% 67

33.33% 3

97.73% 44
100.00% 58
95.45% 22
100.00% 5
100.00% 4
94.12% 17

A.1.9.1
A. 1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A. 1.9.6

A.1.12.1
A.1.12.2

FOC TImeliness - Mechanized
0-9 ResidenceJTN %
0-9 BusinessITN %
0-9 Desian SoecialsV N %
0-9 PBXfTN %
0-9 CentrexfTN %
0-9 ISDNrrN (%)

FOC TImeliness - Part/ally Mechanized - 10 hours
0-9 IResidenceJTN (%
0-9 IBusinessITN (%

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

.:~I '~~' _;~ I
_ 89.53% I 1,270 _ YES I

90.22% 92 YES
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BellSouth Monthly State Summary
Tennessee,August2002 Benchmarkl

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9 Desian Soeciais IF N %
0-9 PBXlTN %
0-9 CenlrexITN %)
0-9 ISDNrrN (%)

FOC Timeliness - Non-Mechanized

>= 85% w in 10 hrs
>:::; 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs

_ 100.00% I 1 _ YES I
A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A1.13.6

A.1.14.1.1
A.l.14.1.2
A.1.14.2.1
A. 1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A. 1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.115.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A. 1.16.1
A.1.16.2
A.116.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A. 1. 17.4.1
A.1.17.4.2
A.1.17.5.1
A. 1. 17.5.2
A.1.17.6.1
A.1.17.6.2

0-9 ResidencefTN %
0-9 SusinessITN %)

0-9 Desian Sa<>r.iaisV" N %
0-9 PBXlTN %
0-9 CentrexITN %)
0-9 ISDNrrN (%)

FOC & Reject Response Completeness - Mechanized
0-11 Residence/EDlrrN %
0-11 ResidencerrAGfTN %
0-11 BusinesslEDlrrN %
0-11 BusinessITAGfTN %
0-11 Design Speciais EDlrrN %
0-11 Desian Saecials AGrrN %
0-11 PBXlEDlrrN (%)

0-11 PBXITAGfTN %
0-11 CenlrexlEDlrrN 0/;;)
0-11 CenlrexITAGfTN %
0-11 ISDN/EDlrrN %
0-11 ISDNrrAGfTN (%)

FOC & Reject Response Completeness - Partiallv Mechanized
0-11 Residence/EDlrrN %
0-11 ResidencerrAGfTN %
0-11 BusinesslEDlrrN %
0-11 BusinessrrAGrrN %
0-11 Desian SoecialsVEDlrrN %
0-11 Desian Specials IF AGrrN (%
0-11 PBXlEDlrrN (%)
0-11 PBXlTAGfTN (%)
0-11 CenlrexlEDlrrN 0/;;)
0-11 CentrexfTAGn-N %
0-11 ISDN/EDlrrN (%
0-11 ISDNrrAGfTN (%)

FOC & Reject Response Comaleteness - Non-Mechanized
0-11 ResidencefTN %
0-11 BuslnessITN %
0-11 Desian SpecialsV" N %
0-11 PBXlTN %
0-11 CentrexITN (%l
0-11 ISDNrrN (%)

- - . '-1--' .._- ....._"" ...........,............ ~ I·w....... ,.,.... • , ..~"..,••~...~~ - ...........................

0-11 Residence/EDlrrN %
0-11 ResidencefTAGfTN %
0-11 BusinessJEDlrrN %
0-11 BusinessrrAGrrN %
0-11 Desian Soecials EDlrrN %
0-11 Desinn SAACials ITAGrrN %
0-11 PBXlEDlrrN %
0-11 PBXlTAGfTN %
0-11 CentrexlEDlrrN %
0-11 CenlrexITAGfTN %
0-11 ISDN/EDlrrN %
0-11 ISDNrrAGrrN (%)

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%

>=95%
>=95%
>=95%
>=95%
>::;:95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%

100.00% 61
100.00% 53
95.00% 40
100.00% 6
100.00% 2
88.24% 17

100.00%
99.83%
100.00%
100.00%

100.00% 25
99.93% 1,472
100.00% 9
100.00% 122

100.00% 4

96.08% 102
100.00% 109
94.92% 59
90.91% 11
100.00% 6
96.88% 32

99.32%
99.85%
100.00%
98.46%
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog
BST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume
Standard Standard

Deviation Error Zscore Equity

A.1.18.1.1
A.l.18.1.2
A.1.18.2.1
A.1.18.2.2
A.l.18.3.1
A.1.18.3.2
A.1.18.4.1
A.l.18.4.2
A.1.18.5.1
A.1.18.5.2
A.l.18.6.1
A.l.18.6.2

A.l.19.1
A.l.19.2
A.l.19.3
A.1.19.4
A.l.19.5
A.l.19.6

FOC & ReJect Resoonse ComDleteness (MultlD1e Resoonses) - Partiallv Mechanized
0-11 IResidenceJEDlfTN (%
0-11 IResidencefTAGfTN (%
0-11 IBusinesslEDlfTN (%
0-11 IBusinessfTAGfTN (%
0-11 IDesion (SoecialsVEDlfTN (%
0-11 TOesion (SoecialsYTAGfTN (%
0-11 IPBXlEDlfTN (%
0-11 IPBXlTAGfTN(%
0-11 ICentrexlEDlfTN (%
0-11 ICentrexfTAGfTN (%
0-11 IISDNlEDlfTN (%
0-11 liSDNfTAGfTN (%)

FOC & Reject Response ComD1eteness (MultlDle Resoonses) - Non-Mechanized
0-11 IResidencefTN (%
0-11 IBusinessfTN (%
0-11 IDesion (SoecialsYTN (%
0-11 IPBXlTN (%
0-11 ICenlrexfTN (%
0-11 IISDNfTN (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

92.00%
93.88%
100.00%
84.43%

100.00%

94.90%
93.58%
96.43%
90,00%
100,00%
80,65%

25
1,471

9
122

4

98
109
56
10
6

31

NO
NO

YES
NO

YES

NO
NO
YES
NO
YES
NO

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

0913012002

_._- -_...._-_...............
P-4 Residence!<10 circuitslDisoatchfTN days:
P-4 ResidenceJ<10 CircuitslNon-DisoalchfTN days)
P-4 ResidenceJ>-10 circuitsJDisoatchfTN daYSl
P-4 Residence!>-10 circuitslNon-DispalchfTN davs:
P-4 BusinessJ<10 CircuilsJDisoatchfTN days:
P-4 BusinessJ<10 CircuitslNon-DiSoatchfTN days:
P-4 BusinessJ>=10 CircuitslOisoatchfTN days)
P-4 BusinessJ>=10 CircuitslNon-DisoatchfTN daYSl
P-4 Desi n S lCials <10 circuitslDisoatchfTN davs'
P-4 Desi n S ials <10 circuitslNon-DiSoalchfTN davs'
P-4 Desi n S !Cials >=10 CircuitslDisoatchfTN days\
P-4 Desi n S lCials >-10 CircuitsJNon-DisoatchfTN davs'
P-4 PBXI<10 circuitsIDispatchfTN days)
P-4 PBXI<10 circuitslNon-DisoatchfTN daYS
P-4 PBXI>-10 CircuitslDisoatchfTN days)
P-4 PBXI>=10 circuitslNon-DisoalchfTN days)
P-4 CentrexJ<10 CircuitslDisoatchfTN days)
P-4 CentrexJ<10 CircuitslNon-DisoatchfTN daYS
P-4 CentrexJ>=10 CircuitslOispatchfTN days)
P-4 CenlrexJ>-lO circuitslNon-DisoatchfTN days
P-4 ISDN/<10 circuitsIDisoatchfTN days)
P-4 ISDN/<10 CircuitslNon-DisoatchfTN daYS)
P-4 ISDN/> 10 circuitslDispalchfTN days)
P-4 ISDN/> 10 circuitslNon-DispatchfTN (daYS)

Held Orders
P-l ResidenceJ<10 circuitslFaCilityfTN days
P-l ResidenceJ<10 circuitsIEouiomenVTN daYSl
P-l Residence!<10 CircuitslOtherfTN daysI
P-l Residence!> 10 circuitslFacilitvfTN da 1'S1
P-l ResidenceJ>=10 circuitslEquipmenVTN days:
P-l ResidenceJ> 10 circuitslOtherfTN daYS
P-l BusinessJ<10 circuitslFacilityfTN days]
P-l Businessl<10 circuitslEauiomenVTN daYS'
P-l BusinessJ<10 circuitslOtherfTN days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

5,85 12,345 5,10 307 4.293 0.24806 3,0584 YES
0.86 280,580 0,84 8,452 1.101 0.01217 17.7777 YES
5.92 20 5.685

6.43 4,541 2.85 41 18.273 2,86661 1.2513 YES
1.57 18,250 0.70 189 3.881 0.28373 3.0829 YES
13.76 48 16.881
1.42 4 1.751

26,36 1,031 8,44 9 23,834 7,97943 2.2452 YES
14.70 180 7,33 3 9,663 5,62533 1.3102 YES
19.91 67 17,174
12.00 2 3.00 1 7.071 8,68025 10392 YES
8.15 18 0.33 1 9,550 9.81185 0.7965 YES
2,36 71 2.50 2 4,039 2,89611 -0.0494 YES
16.60 5 6.269
2.03 13 1.00 1 2,311 2.39850 0.4276 YES
6.95 255 13,076
2.25 585 6.850

29.89 18 35,979
6.21 29 19.429
10,91 584 8,50 6 10.184 4.17072 0,5775 YES
2,33 609 3,00 6 3.836 1,57458 -0,4288 YES
32,19 43 22,949
10,99 29 15,053

7,93 109 3.50 2 5,984 4,25566 1.0402 YES
0,00 0 0.00 0 YES
14,00 11 3.00 1 18.547 19,37196 0.5678 YES
0.00 0
0,00 0
0,00 0
5,68 19 0,00 0 3.560 YES
0,00 0 0.00 0 YES
19,75 8 0.00 0 25,064 YES
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.312
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-1 Businessl>~10 circuitsiFacilityfTN days'
P-1 Businessl>~1 0 circuitslEouiomentrrN days'
P-1 Businessl>~10 circuitsiOtherfTN daY'
P-1 Desi n Soecials <10 circuitsiFacilitvfTN davs
P-1 Desi n Soecials <10 circuitsiEquion entrrN davs\
P-1 Desi n Saecials <10 circuitsiOtherfTN davs)
P-1 Desi n Soecials >~10 circuitsIFacilityfTN davsl
P-1 Desi n Soecials >-10 circuitsIEouiomentrrN davs'
P-1 Desi n Specials ~10 circuitsiOtherfTN days
P-1 PBXI<10 circuitsiFacilitvfTN daYS'
P-1 PBXI<10 circuitsiEquiomentrrN days
P-1 PBXI<10 circuitsiOtherfTN days
P-1 PBXI>-10 circuitsiFacilitvfTN daVSl
P-1 PBXI>~10 circuitslEouiomentrrN days
P-1 PBXI>~ 10 circuitsiOtherfTN davs
P-1 Centrex/<10 circuitsiFacililyfTN days)
P-1 Centrex/<10 circuitslEouiomentrrN davs
P-1 Centrex/<10 circuitsiOtherfTN days
P-1 Centrexl>~10 circuitsiFacilitvfTN (dallS\
P-1 Centrex/>-10 circuitslEquionnentrrN days)
P-1 Centrex/>-lO circuitslOtherfTN daYS)
P-1 ISDNI<10 circuitslFacilityfTN da s)
P-1 ISDNI<10 circuitsiEauiomentrrN days)
P-1 ISDNI<10 circuitsiOtherfTN days
P-1 ISDNI>-10 circuitsiFacilityfTN days)
P-1 ISDNI> 10 circuitsiE ui mentrrN daVSl
P-1 ISDNI>-lO circuitsiOtherfTN (days)

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
tSDN
ISDN
ISDN
ISDN

0,00 0
0,00 0
0,00 0
9,00 1 0,00 0 0.000 YES
0,00 0 0,00 0 YES
6,00 1 0.00 0 0,000 YES
0.00 0 0.00 0 YES
0,00 0 000 0 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
0,00 0 0,00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0,00 0
0,00 0
0,00 0
0,00 0
0,00 0
0,00 0
11,00 5 0,00 0 11.292 YES
0,00 0 0,00 0 YES
0,00 0 000 0 YES
0,00 0
0.00 0
0,00 0

P-2 IPBxrrN (%

" Jeopardies - Non-Mechanized

YES
YES

2,2732
1,1469

0,00067
0.00775

I ~. •

•• 1 •" ·. , .·. , .·...
I .••

222
9,6210.27%

0.45%

0.00%
0,00%

0.00%

7.14%

12.50%

884
118

1,442

1.303

23,290
287.347

1.34%

6.37%

5.93%

0,42%

2.15%

24.83%

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

ResidencefTN (%

Desion (SoecialsYTN (%
PBxrrN (%

BusinessfTN (%

CentrexfTN (%
ISDNfTN (%

P-2
P-2
P-2

P-2
P-2
P-2

" Jeopardies - Mechanized

P-2 IResidencefTN (%

P-2 IiSDNfTN (%)
P-2 ICentrexfTN (%

P-2 IBusinessITN (%
P-2 IDesion (SaecialsYTN (%

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

Averaae .JeoDardv NotIce Interval- Mechanized
P-2 IResidencefTN (hours
P-2 IBusinessITN (hours
P-2 IDesion (SoecialsYTN (hours
P-2 IPBxrrN (hours
P-2 ICentrexITN (hours
P-2 TiSDNfTN (hours)

>~ 48 hrs
>~ 48 hrs
>~ 48 hrs
>~ 48 hrs
>~ 48 hrs
>~ 48 hrs

.:~::I ~ _~;I

100.00% I 26 YES J

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1

Averaae J80IJIlrdv NotJce Interval- Non-Mechanized
P-2 IResidencefTN (hours
P-2 IBusinessfTN (hours
P-2 IDesion" (SoecialsYTN (hours
P-2 IPBxrrN (hours
P-2 ICentrexfTN (hours
P-2 IiSDNfTN (hours)

" Jeopardy NotJce >= '" hours - Mechanized
IP-=-2~eSidencefTN (%) I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs

369.52

99.28

3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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" MIssed Installation ADDOintments

P-2 IPBXlTN (%

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

95% >=48 hrs

- '0000' I
1

-
YES

I
95% >= 48hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic 100.00% 3
Diagnostic
Diagnostic
Diagnostic 100.00% 1

Res 6.93% 14,456 3.79% 343 YES
Res 0.04% 273.Q53 0.07% 9,468 YES
Res 8.70% 23
Res
Bus 3.72% 4,787 YES
Bus 0.03% 18,418 NO
Bus 7.56% 86
Bus 0.00% 4

Design 4.46% 1,076 0.00% 17 0.05046 08840 YES
Design 1.64% 183 0.00% 5 0.05756 0.2848 YES
Design 0.00% 71
Design 0.00% 2 0.00% 1 0.00000 YES

PBX 0.00% 20 0.00% 1 000000 YES
PBX 2.82% 71 0.00% 2 0.11863 0.2375 YES
PBX 20.00% 5
PBX 0.00% 13 0.00% 1 0.00000 YES

Centrex 2.32% 259
Centrex 0.00% 587
Centrex 5.56% 18
Centrex 0.00% 29

ISDN 3.34% 598 0.00% 7 0.06835 0.4893 YES
ISDN 0.16% 612 0.00% 7 0.01535 0.1064 YES
ISDN 4.44% 45
ISDN 0.00% 30

Res 11.09% 13,529 9.55% 356 YES
Res 3.38% 256,505 4.17% 9,619 NO
Res 10.71% 28
Res 0.00% 1
Bus 12.33% 3999 11.70% 94 0.03431 0.1825 YES
Bus 8.58% 15,611 6.39% 219 0.01906 1.1494 YES
Bus 13.33% 45 0.00% 1 0.34369 0.3879 YES
Bus 0.00% 1

Design 4.61% 1,193 0.00% 3 0.12123 0.3803 YES
Design 0.86% 151 33.33% 3 0.04729 -6.9085 NO
Design
Design

PBX 0.00% 33 0.00% 1 0.00000 YES
PBX 0.00% 91 0.00% 2 0.00000 YES
PBX
PBX 0.00% 9 0.00% 1 0.00000 YES

Centrex 11.81% 288 0.00% 5 0.14555 0.8111 YES
Centrex 5.74% 1,393 0.00% 6 0.09519 0.6033 YES
Centrex 33.33% 9
Centrex 19.05% 21 0.00% 3 0.24237 0.7859 YES

PBXlTN (%

BusinesSrrN (%)
Desion {SoecialsYTN {%

ISDNITN (%
CentrexITN (%

Desion (SoecialsV<lO circuilslDisoatchlTN (%

Residence/>=1OcircuitsiNon-DisoatchlTN (%

Businessi>=10 circuitsiNon-DisoatchlTN (%
Businessi>=10 circuils/DisoatchlTN (%
Businessi<10 circuitsiNon-DisoatchlTN (%

DeSiOn (Soecials)l>=10 circuitsINon-DisoatchlTN (%
DeSion CSoecials)l>=10 circuitsiDisoatchlTN (%

Residence/>=10 circuitsiDisoatchlTN (%

Businessi<10 circuitsiDisoatchlTN (%

Residence/<10 circuitsiNon-DisoatchlTN (%
Residence/<10 circuitsiDisoatchlTN (%

DeSiOn (SoecialsV<10 circuitsiNon-DisoatchITN (%

PBXI>=10 circuitsIDisoatchlTN (%
PBXI<10 circuitsiNon-DisoatchlTN (%
PBXI<10 circuilslDisoatchlTN {%

PBXI>=10 circuitsiNon-DisoatchlTN (%
CentrexJ<10 circuilslDisoatchlTN (%
CentrexJ<1 0 circuitsiNon-DisoatchlTN (%

CentrexJ>=10 cTrCuitsiNon-DisoatchlTN (%
CentrexJ>=10 circuilslDisoatchlTN (%

ISDN/>=10 circuitsiDisoalchlTN (%
ISDN/<10 circuilslNon-DisoatchlTN C%
ISDN/<10 circuilslDisoatchITN (%

ISDN/>=10 circuitsiNon-DisPatchlTN (%)

P-2

P-2

P-2
P-2

P-2

P-3

BellSouth Monthly State Summary
Tennessee, August 2002

P-3

P-3

P-3
P-3

P-3

P-3

" JeoDllrdll Notice >= 41 hours· Non-MechanIzed

P-2 liSDNlfN (%)

P-3

P-2 IBusinessITN (%

P-3

P-2 IDesion (SoeciaIsYTN (%

P-3

P-2 ICentrexITN (%

P-2 IResidencelTN (%

P-3

P-3

P-3

P-3
P-3

P-3

P-3
P-3

P-3

P-3
P-3

P-3

P-3

P-3

I.' ._r._._.....
"

___ ............. _v
·T~

P-9 Residencet<10 circuitsiDisoatchlTN %
P-9 Residence/<10 circuitsiNon-DisoatchlTN %
P-9 Residencet>=10 circuitsiDisoatchlTN %
P-9 Residencet>=10 circuitsiNon-DisoatchlTN %
P-9 Business/<10 circuitsiDisoatchlTN %
P-9 Businessi<10 circuilslNon-DisoatchlTN %
P-9 Businessi>-lO circuitsiDisoatchlTN %
P-9 Businessi>-10 circuitsiNon-DisoatchlTN %
P-9 Desion Soecials <10 circuilslDisoatchlTN %
P-9 DeSion Soecials <10 circuitsiNon-DisoatchlTN %
P-9 Desion Soecials =10 circuitsiDisoatchlTN %
P-9 Desion Soecials >=10 circuilslNon-DisoatchlTN %
P-9 PBXI<10 circuitsiDisoatchlTN %
P-9 PBXI<10 circuitsiNon-DispatchlTN %
P-9 PBXI>=10 circuitsIDisoatchlTN %
P-9 PBXI>=10 circuitsiNon-DisoatchITN %
P-9 CentrexJ<10 circuitsIDisoatchlTN %
P-9 CentrexJ<10 circuits/Non-DisoatchITN %
P-9 CentrexJ>=10 circuitsiDisoatchlTN %
P-9 CentrexJ>=10 circuitsiNon-DisoatchlTN %

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.22.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.212.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.116.1.1
A.211.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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233
7,218

5.26
0.65

11.39 13
6.19 157

24.96 37
10.57 54

70.04 17
50.13 5

0.02 1
18.78 1
19.25 2

14.00

41.78
27.41

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

6.36% 439 0.00% 2 0.17318 0.3683 YES
0.64% 778 0.00% 8 0.02840 0.2263 YES
0.00% 2
6.67% 15

2.40 14453 0.10 330 16.357 0.91063 2.5258 YES
1.17 272,663 0.85 9,310 9.150 0.09643 3.3477 YES
5.06 23 23.875

1.59 4,756 0.24 44 11.551 1.74936 0.7717 YES
1.62 18,329 1.10 178 10.974 0.82652 0.6339 YES
1.29 65 4.675

23.62 3 39.271
246.50 1,075 437.368
16.61 183 44.932
86.64 71 172.501
24.85 2 33.564
53.15 19 129.775
17.97 71 72.087
68.77 5 71.751
0.49 13 0.358
7.22 259 33.759
3.16 586 20.835
9.99 18 21.392
0.77 29 0.291

35.20 597 107.669
2.58 612 20.777

338.19 45 446.059
11.50 30 34.074

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

ISDN
ISDN
ISDN
ISDN

BellSouth Monthly State Summary
Tennessee, August 2002

TotJJl Service Order Cvcle TIme - Mechanized
P-l0 IResidencel<10 circuitslDispatchfTN Ida
P-l0 IResidencel<10 circuitslNon-DisoatchfTN Ida
P-l0 IResidencel>=10 circuitslDisoatchfTN Ida

P-9 ISDN/<10 circuils/DisoalchfTN %
P-9 ISDN/<10 circuitslNon-DlsoatchfTN %
P-9 ISDN/>=10 circuitslDisoatchfTN %
P-9 ISDN/>=10 circuitsINon-DisoalchfTN (%)

Avera.. ComDletion Notice Interva/- Mechanized
P-5 Residencel<10 circuitslDisoalchfTN hours
P-5 Residencel<10 circuitsINon-DispalchfTN hours
P-5 Residencel>=10 circuitslDisoatchfTN hours
P-5 Residence/>-10 circuitslNon-DispatchfTN hours
P-5 Businesst<10 circuitslDispatchfTN hours)
P-5 Businesst<10 circuitslNon-DisoalchfTN hours
P-5 Businesst>-10 circuitslDispatchfTN hours
P-5 Businesst> 10 circuitslNon-DisoalchfTN hours
P-5 Desi n Specials <10 circuitslDispatchfTN hours
P-5 Desi n Soecials <10 circuitslNon-DisoatchfTN hours
P-5 Desi n Specials >=10 circuitstDispalchfTN hours
P-5 Desi n Soecials >-10 circuilsiNon-DisoatchfTN hours
P-5 PBXI<10 circuitslDisoatchfTN hours
P-5 PBXI<10 circuitslNon-DisoatchfTN hours
P-5 PBXI>=10 circuilsiDisoatchfTN hours
P-5 PBXI>=10 circuitslNon-DisoatchfTN hours
P-5 Centrex/<10 circuitsIDisoatchfTN hours
P-5 Centrex/<10 circuitslNon-DispatchfTN hours
P-5 Centrex/> 10 circuitslDisoatchfTN hours
P-5 Centrex/>-10 circuilsiNon-DispatchfTN hours
P-5 ISDN/<10 circuitstDisoatchfTN hours
P-5 ISDN/<10 eircuitslNon-DispatchfTN hours
P-5 ISDN/>=lO eircuils/DisoatchfTN hours
P-5 ISDN/>=10 circuitstNon-DispatchfTN hours)

Averaf1i Completion Notice Interva/- Non-Mechanized
P-5 Residence/<10 eircuilsiDispatchfTN hours
P-5 Residence/<10 circuitslNon-DispatchfTN hours
P-5 Residencel>=10 eircuitsIDisoatchfTN hours
P-5 Residencel>=10 circuitslNon-DisoatchfTN hours
P-5 Businesst<10 eircuitstDisoalchfTN hours
P-5 Businesst<10 circuitslNon-DispalchfTN hours
P-5 Businesst>-10 circuilsiDisoatchfTN hours
P-5 Businesst>=10 circuitslNon-DispalchfTN hours
P-5 Desi n Soecia1sV<10 eircuitslDispatchfTN hours
P-5 Desi n SpecialsV<10 circuitslNon-DispalchfTN hours
P-5 Desi n SoecialsV> 10 circuitsIDisoatchfTN hours
P-5 Desi n SpecialsV>=10 circuitsINon-DispatchfTN hours
P-5 PBXI<10 eircuitslDisoatchfTN hours
P-5 PBXI<10 circuilsiNon-DispatchfTN hours
P-5 PBXI>-lO circuitsIDisoatchfTN hours
P-5 PBx/>=10 circuitstNon-DispatchfTN hours
P-5 Centrex/<10 circuitslDisoalchfTN hours
P-5 Centrex/<10 circuilsiNon-DispatchfTN hours
P-5 Centrex/>=10 circuilslDisoatchfTN hours
P-5 Centrex/>-10 circuilsiNon-DispatchfTN hours
P-5 ISDN/<10 circuilslDisoatchfTN hours
P-5 ISDN/<10 eircuitslNon-DispatchfTN hours
P-5 ISDN/>-10 circuitsIDisoatchfTN hours
P-5 ISDN/>-10 eircuitslNon-DispatchfTN hours)

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2. 15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.215.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.155.2.1
A.215.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.21.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.214.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.22

A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.126.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
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Benchmarkl BST SST CLEC CLEe Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSears Equity

Diagnostic
Diagnostic 12
Diagnostic 71
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic

Diagnostic 3.50 15
Diagnostic 1.11 849
Diagnostic
Diagnostic
Diagnostic 3.07 4
Diagnostic 2.82 59
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 6
Diagnostic 24
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 3
Diagnostic

BellSouth Monthly State Summary
Tennessee, August 2002

P-l0 Residence!> 10 circuitslNon-DispatchlTN (days)
P-10 Business/<10 circuitsiDisoatchlTN days)
P-10 Businessl<10 circuitslNon-DispatchlTN days.
P-l0 Business/>=10 circuitsiDispatchlTN days
P-10 Business/>=10 cireuitsiNon-DispatchlTN days)
P-10 DesiQn Specials <10 cireuitsiDispatchlTN dav<;'
P-l0 Desion Soecials <10 cireuitslNon-DispatchlTN daYS)
P-10 DesiQn Specials >=10 circuitsIDispatchlTN days1
P-10 Desion Specials >=10 circuitsiNon-DisoatchlTN dav<;
P-l0 PBX!<10 circuitslDisoatchlTN days
P-l0 PBX!<10 cireuitslNon-DispatchlTN days)
P-10 PBX!>=10 cireuitslDisoatchlTN days)
P-10 PBX!>=10 circuitslNon-DisoatchlTN daYS)
P-10 Centrex!<10 cireuits/DisoatchlTN days)
P-10 Centrex!<10 circuitslNon-DispatchlTN days)
P-l0 Centrex!>=10 circuits/DispatchlTN days
P-l0 Centrex!>-10 cireuitsiNon-DisoatchlTN days)
P-10 ISDN/<10 cireuitslDispatchlTN days)
P-10 ISDN/<10 cireuitslNon-DispatchlTN days)
P-l0 ISDN/>=10 circuitsiDisoatchlTN (days)
P-10 ISDN/>=10 circuitsiNon-DispatchlTN (days)

...........~ ....... "". "''110.....,. ....v "U''G" - ,.... •• ",any __".",,or;~

P-l0 Residencet<10 circuitslDispatchlTN days)
P-10 Residence/<10 circuitslNon-DisoatchlTN days)
P-10 Residencel>-10 circuits/DispatchlTN days]
P-l0 Residencet>=10 circuits/Non-DispatchlTN dav<;!
P-10 Businessl<10 circuitsiDispatchlTN days)
P-10 Business/<10 circuits/Non-DispatchlTN days)
P-l0 Businessl>=10 circuitsIDispatchlTN (daYS)
P-10 Businessl>=10 circuitslNon-DispatchlTN days)
P-10 Desion SoecialsV<10 cireuits/DisoatchlTN dav<;
P-10 Design Specials)/<10 cireuits/Non-DispatchlTN daYS)
P-10 DesiQn SpecialsV>=10 circuits/DisoatchlTN dav<;'
P-l0 Design (Specials)/>=10 circuits!Non-DispatchITN days~

P-10 PBX!<10 cireuits/DisoatchlTN days)
P-10 PBX!<10 circuttslNon-DispatchlTN days}
P-10 PBX!>=10 circuits/DispatchlTN days
P-10 PBX!>-10 circuitsiNon-DispatchlTN days
P-10 Centrex!<10 circuitslDispatchlTN days)
P-l0 Centrex!<10 circuitsiNon-DispatchlTN days)
P-10 Centrex!> 10 circuitslDispatchlTN days)
P-10 Centrex!>=10 circuitslNon-DispatchlTN (days)
P-l0 ISDN/<10 circuitsiDispatchlTN days)
P-10 ISDN/<10 cireuitslNon-DispatchlTN days.
P-10 ISDN/>=10 circuits/DispatchlTN days
P-10 ISDN/>=10 circuitsiNon-DispatchlTN (days)

Total Service Order Cycle Time - Non-Mechamzed
P-10 Residence/<10 circuitsiDispatchlTN days)
P-10 Residencel<10 circuits/Non-DispatchlTN days
P-10 Residence/>=10 cireuitsiDisoatchlTN daYS
P-10 Residence/>=10 circuitsiNon-DispatchlTN days
P-10 Businessi<10 cireuitslDisoatchlTN daYS)
P-10 Business/<10 cireuitslNon-DispatchlTN days)
P-10 Businesst>=10 circuitslDisoatchlTN days)
P-10 Businessi>=10 circuitsiNon-DispatchlTN days]
P-10 Desi n SoecialsV< 10 circuitsiDisoatchlTN dav<; \
P-10 Desi n Specials <10 circuitsiNon-DispatchlTN days)
P-10 Desi n Specials)/>-10 cireuitslDispatchlTN dav<;'

A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1
A.217.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.217.3.2.2
A.217.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.51.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2. 17.6.2. 1
A.2.17.6.2.2

A.2.18.1.1.1
A.218.1.1.2
A.2.18.1.2.1
A.218.1.2.2
A.2.18.2.1.1
A.2.18.21.2
A.2.18.221
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.183.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19. 1. 1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.219.3.1.2
A.2.19.3.2.1
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4

15

58

755

3,07

3.50
1.14

~
3.55 4

~0.90 3211

-

~0.81 65

2,86

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnosl

~4.39 2

1.38

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarki

Analog

BellSouth Monthly State Summary
Tennessee, August 2002

P-10 Desion SoecialsV>=10 circuitsiNon-DisoatchlTN davs)
P-10 PBXI<10 circuitsJDisoatchITN days)
P-10 PBXI<10 circuitslNon-DispatchlTN da',,;>
P-10 PBXI>=10 circuitsJDisoatchITN dayS
P-10 PBXI>=10 circuitsJNon-DisoatchlTN days'
P-l0 Centrex/<10 circuitsJDisoatchlTN davsl
P-l0 Centrex/<10 circuitsJNon-DispatchlTN days)
P-10 Centrex/>=10 circuitslDisootchITN dayS)
P-10 Centrex/>=10 circuitslNon-DispatchlTN days'
P-l0 iSDNI<10 circuitslDisootchITN dayS
P-10 ISDNI<10 circuitslNon-DispatchlTN days)
P-10 ISDNI>=10 circuitsiDisoatcllITN dayS
P-10 ISDNI>-10 circuitsJNon-DispatchlTN (days)

....~.... ............... ""'......... ""7 ......., .JI..V 11.1•• ...-.""""'/ - ...o;oo,.ll.'U~VU

P-10 Residencel<10 circuitsJDispatchITN days)
P-10 Residencel<10 circuitsJNon-DispatchlTN dayS)
P-10 Residencel> 10 circuitsiDispatchITN days
P-10 Residencel>-10 circuitsiNon-DispatchlTN dayS
P-10 BusinessJ<10 circuitsiDisoatchITN davsl
P-l0 BusinessJ<10 circuitslNon-DispatchlTN days)
P-10 BusinessJ> 10 circuitsJDisoatchlTN davs)
P-10 Businessl>=l0 circuitsJNon-DispatchlTN (days]
P-10 Desion SoecialsY< 10 circuitsiDisoatchlTN da"'"
P-lO Desion Soecials <10 circuitsJNon-DispatchlTN davsl
P-10 Desion SpecialsY>-10 circuitsiDisoatchITN davsl
P-10 Desion SoecialsV>= 10 circuitslNon-DispatchlTN davs:
P-10 PBXI<10 circuitslDisootchlTN davs\
P-10 PBXI<lO circuitslNon-DisoatchlTN days]
P-10 PBXI>=10 circuitslDisootchlTN days:
P-10 PBXI>=10 circuitslNon-DisoatclllTN dayS'
P-10 Centrex/<10 circuitsJDispatchlTN days)
P-10 Centrex/<10 circuitslNon-DisoatchlTN davsl
P-10 Centrex/>=10 circuitsJDispatchlTN days:
P-10 Centrex/>=10 circuitsJNon-DisoatchlTN dayS
P-10 ISDNI<10 circuitsJDispatclllTN days)
P-10 ISDNI<10 circuitsJNon-DispatchlTN dayS'
P-l0 ISDNI>=10 circuitslDisoatchlTN days
P-10 ISDNI> 10 circuitslNon-DispatchlTN (days)

Total Service Order Cvcle Time (offered) - Partlallv Mechanized
P-10 Residencel<10 circuitslDispatchlTN dayS)
P-10 Residencel<10 circuitsiNon-DispatchlTN days:
P-10 Residencel>=10 circuitsJDispatchlTN dayS
P-10 Residencel>=10 circuitsiNon-DispatchlTN days
P-10 BusinessJ<10 circuitsJDispatchITN davs)
P-10 Businessl<10 circuitsJNon-DispatchlTN days
P-10 Businessl>=10 circuitsiDispatchlTN days
P-10 BusinessJ>=10 circuitsJNon-DisoolchlTN days
P-10 Design Specials <10 circuitsiDispatchITN da"'"
P-l0 Desion Soecials <10 circuitsiNon-DisoatchlTN davs\
P-10 Design Specials >=10 circuitsiDispatchITN davs
P-10 Desion Specials >=10 circuitsiNon-DisoatchlTN davs
P-10 PBXI<10 circuitsiDispatchlTN days)
P-10 PBXI<10 circuitsiNon-DisoatchlTN davsl
P-10 PBXI>=10 circuitslDispatchlTN days:
P-10 PBXI>=10 circuitsJNon-DispatclllTN dayS'
P-l0 Centrex/<10 circuitslDisoatchlTN days]
P-10 Centrex/<10 circuitslNon-DispatchlTN davs\
P-10 Centrex/>-10 circuitsiDispatchlTN days:

A.2.21.11.1
A.2.21.1.1.2
A.2.21.121
A.2.2l.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.22.1
A.2.2l.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.213.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.42.1
A.2.21.4.2.2
A.2.21.51.1
A.2.215.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.12
A.2.2162.1
A.2.21.6.2.2

A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.21
A2.221.22
A.2.22.2.1.1
A.2.22.21.2
A.2.22.2.21
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.225.2.1
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviallon Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 6
Diagnostic 24
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 6
Diagnostic 3
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 3
Diagnostic
Diagnostic

Diagnostic 2.90% 310
Diagnostic 11.62% 8,596
Diagnostic 11.36% 44
Diagnostic 7.89% 190
Diagnostic 0.00% 9
Diagnostic 33.33% 6
Diagnostic 0.00% 1
Diagnostic 0.00% 3
Diagnostic
Diagnostic
Diagnostic - 0.00% 8Diagnostic 0.00%

>=95% 98.80% 500
>=95% 99.00% 900
>= 95% 93.33% 15
>=95%
>=95% 96.47% 170
>=95% 96.11% 180
>=95% 81.25% 16
>=95% 85.71% 21
>= 95% 92.16% 51
>=95% 90.41% 73
>=95%
>=95% 100.00% 9

BellSouth Monthly State Summary
Tennessee, August 2002

" Completions wlo Notice or < 24 hours

P-l0 Cenlrexl>=10 circuilsJNon-DispatchrrN days:
P-l0 ISDN/<10 circuitsJDisoatchfTN daYS)
P-l0 ISDN/<10 circuits/Non-DisoatchrrN days:
P-l0 ISDN/>-10 circuitsJDisoalchrrN days
P-l0 ISDN/>=10 circuitslNon-DispatchfTN (days)

Total SeNlce Order Cvcle nme (offered) • Non-Mechanized
P-10 Residence/<10 circuitslDisoatchfTN daYS'
P-l0 Residencel<10 circuilsJNon-DispatchfTN days)
P-l0 Residence/>=10 circuitslDisoalchrrN days
P-l0 Residencel>=10 circuils/Non-DispalchrrN days
P-l0 BusinessJ<10 circuitslDisoalchfTN days)
P-10 Business/<10 circuitslNon-DispalchfTN days)
P-l0 Business/>-10 circuilsJDisoalchrrN daYS)
P-l0 BusinessJ>=10 circuilsJNon-DisoatchrrN days
P-l0 Design SpecialsV<10 circuitslDisoalchrrN da"")
P-l0 Desian SoecialsV<l 0 circuitslNon-DispalchfTN daYS
P-10 Design SpecialsY>=10 circuitslDisoatchfTN davs
P-l0 Desion SoecialsV>=10 circuitslNon-Dis alchfTN da""
P-l0 PBXI<10 circuitsJDisoatchrrN days)
P-l0 PBXI<10 circuilsJNan-DisoalchfTN daYSl
P-l0 PBXI> 10 circuilsJDisoatchfTN days)
P-10 PBXI>=10 circuitslNon-DisoatchrrN days'
P-10 Cenlrexl<10 circuilsJDispalchrrN days)
P-l0 Centrexl<10 circuilsJNon-DisoalchrrN daYS)
P-l0 Centrexl> 10 circuitslDisoatchrrN days)
P-10 Cenlrexl>=10 circuitsJNon-DispalchrrN days)
P-10 ISDN/<10 circuilsJDisoalchfTN daysI
P-10 ISDN/<10 circuilsJNon-DispalchrrN days:
P-l0 ISDN/>=10 circuils/DisoatchfTN (daYS'
P-l0 ISDN/>-1O circuils/Nan-DispatchrrN (days)

P-6 Residence/DisoalchfTN %
P-6 Residence/Non-DisoalchrrN %
P-6 BusinessJDisoalchfTN %
P-6 Business/Non-DisoatchrrN %
P-6 Desion Soecials DisoatchrrN %
P-6 Desi n Specials Nan-DisoalchrrN %
P-6 PBXlDisoalchrrN %
P-6 PBXlNon-DisoalchrrN %
P-6 CentrexlDisoatchrrN %
P-6 CenlrexlNon-DisoalchrrN %
P-6 ISDN/DisoatchrrN %
P-6 ISDN/Non-DispatchfTN (%)

Service Order Accuracy
P-ll Residence/<10 circuitsJDispalchfTN %
P-11 Residencel<10 circuitslNon-DisoatchfTN %
P-1l Residencel>=10 circuitslDispalchrrN %
P-l1 Residencel>=10 circuilsJNon-DisoalchrrN %)
P-l1 BusinessJ<10 circuitslDispatchrrN %
P-1l BusinessJ<10 circuitslNon-DisoalchrrN %
P-11 Business/>=10 circuilsJDispatchrrN (%
P-11 Business/>=10 circuils/Non-DisoatchfTN %
P-ll Desion S ecialsV<10 circuitsJDispatchrrN %
P-1l Design SpecialsV<10 circuilsJNon-DisoalchrrN %
P-11 Desian SoecialsV>=10 circuils/DispalchfTN %
P-11 Design (SpecialsY>=10 circuilsJNon-DispalchfTN (%)

A.2.24.1.l
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.l
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.l.2.1
A.2.23.l.2.2
A.2.23.2.l.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.l
A.2.23.6.2.2

A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.l.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.l.2.l
A.2.25.l.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.l
A.2.25.3.2.2
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IResale. Maintenance and Repair I
Missed Repair Appointments

A.3.1.1.1
A.31.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.13.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.31.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.25.2
A.3.2.6.1
A.3.2.6.2

M&R-1 IResidenceiDisoalchfTN (%
M&R-l IResidenceiNon-DisoatchfTN (%
M&R-1 lBusinesslOisoatchfTN (%
M&R-1 IBusiness/Non-DlSoatchfTN (%
M&R-1 IDesion (SoecialsYDisoatchfTN (%
M&R-l IDesion (SoecialsYNon-DisoatchfTN (%
M&R-1 IPBXlDisoalchfTN (%
M&R-l IPBXlNon-DisoalchfTN (%
M&R-l ICentrexIDisoalchfTN (%
M&R-1 ICenlrexiNon-DisoatchfTN (%
M&R-1 IISDNlDisoalchfTN (%
M&R-1I1SDN/Non-DisoaIChfTN (%)

Customer Trouble Report Rete
M&R-2 IResidencelD,soalchfTN (%
M&R-2 IResidencelNon~DisoalchfTN (%
M&R-2 IBusinesSiDisoalchfTN (%
M&R-2 IBusiness/Non-DisoalchfTN (%
M&R-2 IDesion (SoecialsYDisoalchfTN (%
M&R-2 IDesion (SoecialsYNon-DisoalchfTN (%
M&R-2 IPBXlDisoalchfTN (%
M&R-2 IPBXlNon~5isoalchfTN (%
M&R-2 ICenlrexiDisoalchfTN (%
M&R-2 ICentrexiNon-DisoatchfTN (%
M&R-2 IISDN/DisoalchfTN (%
M&R-2 IISDN/Non-DisoalchfT!'J (%)

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

6.49% 46,382 2.35% 893 0.00832 4.9738 YES
0.84% 20,290 0.59% 169 0.00704 0.3496 YES
8.15% 5,435 10.39% 77 0.03140 -0.7129 YES
2.78% 2,630 0.00% 11 004963 0.5592 YES
2.83% 1,094 0.00% 16 0.04179 0.6781 YES
0.87% 1,032 0.00% 12 0.02700 0.3230 YES
6.80% 103 0.00% 1 0.25290 0.2687 YES
7.06% 85 0.00% 0 YES
10.17% 482 0.00% 0 YES
5.46% 348 0.00% 0 YES
12.07% 439 0.00% 2 0.23091 0.5228 YES
3.54% 311 0.00% 3 0.10716 0.3301 YES

2.51% 1,844,412 3.01% 29,669 0.00093 -5.3355 NO
1.10% 1,844,412 0.57% 29,669 0.00061 8.6423 YES
1.33% 409,694 1.60% 4,822 0.00167 -1.6196 YES
0.64% 409,694 0.23% 4,822 0.00116 3.5656 YES
2.19% 49,929 0.21% 7,707 0.00181 10.9490 YES
2.07% 49,929 0.16% 7,707 0.00176 10.8623 YES
0.14% 71,102 0.17% 584 0.00158 -0.1668 YES
0.12% 71,102 000% 584 0.00144 0.8321 YES
0.59% 81,226 0.00% 131 000674 0.8810 YES
0.43% 81,226 0.00% 131 0.00572 0.7486 YES
0.30% 146,876 0.15% 1322 0.00151 0.9773 YES
0.21% 146.876 0.23% 1.322 0.00127 -0.1195 YES

19.19% 46,382 14.00% 893 0.01330 3.9017 YES
15.41% 20,290 10.06% 169 0.02789 19176 YES
13.47% 5,435 14.29% 77 0.03918 -0.2086 YES
10.80% 2,630 27.27% 11 0.09377 -1.7568 NO
28.15% 1094 6.25% 16 0.11326 1.9340 YES
17.05% 1,032 16.67% 12 0.10920 0.0355 YES
16.50% 103 0.00% 1 0.37302 0.4425 YES
8.24% 85 0.00% 0 YES
16.80% 482 0.00% 0 YES
8.91% 348 0.00% 0 YES

20.27% 439 0.00% 2 0.28493 0.7115 YES
18.65% 311 0.00% 3 0.22596 0.8253 YES

41.04% YES
21.79% YES

30.51 46382 28.37 893 27.668 0.93473 2.2840 YES
11.79 20,290 5.94 169 19.291 1.49005 3.9262 YES
10.44 5,435 8.82 77 13.683 1.57029 1.0314 YES
3.28 2,630 1.36 11 10440 3.15421 06090 YES
5.90 1,094 8.99 16 9.030 2.27391 -1.3561 YES
2.48 1,032 2.55 12 5.553 1.61229 -0.0429 YES
9.18 103 14.95 1 15.664 15.74029 -0.3663 YES
4.39 85 0.00 0 6.320 YES
12.11 482 0.00 0 17.164 YES
5.72 348 0.00 0 50.531 YES
12.36 439 1.65 2 17.589 12.46537 0.8590 YES
4.06 311 3.21 3 9.595 5.58655 0.1544 YES

Res
Res

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

M,' •

Out of Service> U hours
M&R-5 IResidencelDisoalchfTN (%
M&R-5 IResidencelNon-DisoalchfTN (%

....._ ...n ........_v ,., ..~"Ub _ ...........

M&R-3 Residence/Dis=lchfTN hours
M&R-3 ResidenceiNon-DisoalchfTN hours
M&R-3 BusinessIDis=tchfTN hours
M&R-3 BusinessINon-DisoalchfTN hours
M&R-3 Desion SnAtOials DisoalchfTN hours
M&R-3 Desion Soecials Non-DisoalchfTN (hours1
M&R-3 PBXlDisoalchfTN hours
M&R-3 PBXlNon-DisoatchfTN hours
M&R-3 CenlrexiDisoalchfTN hours
M&R-3 CenlrexiNon-DisoalchfTN hours
M&R-3 ISDN/DisoalchfTN hours
M&R-3 ISDN/Non-DisoatchfTN hours)

"Reoe t Troubles within 30 Delfs
M&R-4 ResidenceiDisoalchfTN %
M&R-4 ResidencelNon-DisoalchfTN %
M&R-4 BusinesslDis=lchfTN %
M&R-4 Business/Non-DisoalchfTN %
M&R-4 Desic1n siiAri.]s DisoalchfTN %
M&R-4 Desion Soecials Non-DisoalchfTN %
M&R-4 PBXlDiSMichfTN %
M&R-4 PBXlNon-DisoalchfTN %
M&R-4 CenlrexlDis=tchfTN %
M&R-4 CenlrexiNon-DisoalchfTN %
M&R-4 ISDN/DiSrl'iichfTN %
M&R-4 ISDN/Non-DispalchfTN (%)

A.3.5.1.1
A.3.5.1.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.36.2
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A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

BeIlSouth Monthly State Summary
Tennessee, August 2002

M&R-5 BusinessJDisPalchfTN %
M&R-5 BusinessJNon-DisoalchfTN %
M&R-5 Desion Soecials)l[ ispalchfTN %
M&R-5 DeskIn (SoecialsVNon-DisDalchfTN %
M&R-5 PBXIDlsoatchfTN %
M&R-5 PBXlNan-DisPatchfTN %
M&R-5 CentrexiDisoatchlTN %
M&R-5 CentrexINon-DisPatchfTN %
M&R-5 ISDNJDisaatchfTN %
M&R-5 ISDNlNon-DispatchfTN %

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DeviaUon Error ZScare Equity

Bus 7.39% 3369 12.24% 49 0.03765 -1.2694 YES
Bus 1.45% 1100 0.00% 3 0.06922 0.2101 YES

Design 2.83% 1094 0.00% 16 0.04179 0.6781 YES
Design 0.87% 1032 0.00% 12 0.02700 0.3230 YES

PBX 6.86% 102 0.00% 1 0.25406 0.2701 YES
PBX 5.26% 76 0.00% 0 YES

Centrex 10.47% 296 0.00% 0 YES
Centrex 2.42% 165 0.00% 0 YES

ISDN 11.85% 439 0.00% 2 0.22902 0.5172 YES
ISDN 3.54% 311 0.00% 3 0.10716 0.3301 YES

A.4.1

A.4.2

0913012002

BST -Stale

BST -Region

I 91.42% 1$202,916,330T 99.02% I $1,742,159 0.00021 1 -356.81481 YES I

I 3.24 1 1 I 2.98 r- 1,918 YES I
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BellSouth Monthly State Summary
Tennessee,Augusf2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

lunbundled Network Elements - Ordering I
Diagnostic
Diagnostic
Diagnostic 14.62% 23,570
Diagnostic
Diagnostic 23.08% 169
Diagnostic 15.09% 53
Diagnostic 17.65% 68
Diagnostic 22.15% 456
Diagnostic 13.21% 53
Diagnostic
Diagnostic
Diagnostic 45.45% 11
Diagnostic
Diagnostic 13.64% 198
Diagnostic 13.07% 482
Diagnostic
Diagnostic 8.43% 166

Diagnostic
Diagnostic
Diagnostic 32.30% 3,954
Diagnostic
Diagnostic 13.33% 15
Diagnostic 10.00% 10
Diagnostic 45.00% 20
Diagnostic 25.58% 86
Diagnostic 29.63% 27
Diagnostic
Diagnostic
Diagnostic 13.49% 126
Diagnostic
Diagnostic 19.32% 88
Diagnostic 35.16% 128
Diagnostic
Diagnostic 21.88% 192

Diagnostic
Diagnostic 100.00% :3
Diagnostic 55.99% 459
Diagnostic 28.85% 52
Diagnostic 12.50% 8
Diagnostic 0.00% 5
Diagnostic 100.00% 2
Diagnostic 45.83% 24
Diagnostic 48.98% 49
Diagnostic 50.00% 2
Diagnostic 33.33% 3
Diagnostic 40.91% 22
Diagnostic 66.67% 6
Diagnostic 36.96% 92
Diagnostic 32.81% 707
Diagnostic 16.22% 37
Diagnostic 22.69% 432

" Rejected Service Requests - Non-Mechanized

.w ...../""..n"............." ......... '""'".....,.,., - ra. "a..~ ....~"a",£C'u

0-7 Switch PortsfTN %
0-7 Local Interoffice TransoortfTN %
0-7 LODD + Port CombinationsfTN %
0-7 Combo OtherlTN %
0-7 xDSL ADSL, HDSL and UCL){TN %
0-7 ISDN LOOD UDN, UDCY N %
0-7 Line Sharinaf N %
0-7 2WAnalo LOOD DesianlTN %
0-7 2W Anal LOOD Non-DesiqnlTN %)
0-7 2W Analo LOOD w/lNP DesignlTN %
0-7 2WAnalo LoaD w/lNP Non-DesiqnlTN (%
0-13 2WAnalo Loop w/LNP DesignlTN %
0-13 2W Anal LOOD w/LNP Non-DesianlTN %
0-7 Other Desi n!TN %
0-7 Other Non-DesiqnlTN (%)
0-7 INP StandalonelTN %
0-13 LNP StandalonelTN (%)

'V,,,", • __...-......"" .'...-,., ....V~5~ - ......._ ...........

0-7 Switch PortsfTN %
0-7 Local Interoffice TransoortfTN %
0-7 LOOD + Port CombinationslTN %
0-7 Combo OtherlTN %
0-7 xDSL ADSL, HDSL and UCLY N %
0-7 ISDN LOOD UDN, UDCY N %
0-7 Line Sharlnof N %
0-7 2WAnalo Loa DesiqnlTN %
0-7 2W Analoc Loo Non-DesiqnlTN %
0-7 2WAnaloc Loo w/lNP DesignlTN %
0-7 2WAnalo Loo w/lNP Non-DesiqnlTN %
0-13 2WAnaloo Loa w/LNP DesionlTN %
0-13 2WAnaloq Loa w/LNP Non-DesiqnlTN %
0-7 Other DesianlTN (%\
0-7 Other Non-DesionlTN %
0-7 INP StandalonelTN %
0-13 LNP StandaloneITN %)

0-7 Switch PortsITN %
0-7 Local Interoffice TransportfTN %
0-7 LoaD + Port CombinationsITN %
0-7 Combo OtherlTN %
0-7 xDSL ADSL. HDSL and UCLY N %
0-7 ISDN LOaD UDN. UDCY N %
0-7 Line SharlnalTN %
0-7 2W Analo LoaD DesionlTN %
0-7 2W Analo LOaD Non-DesignlTN %
0-7 2W Analo LOaD w/lNP DesionlTN %
0-7 2W Analo Loop w/lNP Non-DesiqnITN %
0-13 2WAnalo Loop w/LNP DesianlTN %
0-13 2W Anale> Loop w/LNP Non-DesionlTN %
0-7 Other Desi n!TN %
0-7 Other Non-DesionlTN %
0-7 INP StandalonelTN %
0-13 LNP StandaloneITN %)

B.l.l.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.1.1.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B.l.1.12
B.1.1.13
B.1.1.14
B.l.1.15
B.1.1.16
B.1.1.17

B.1.2.1
B.1.2.2
B.1.2.3
B1.2.4
B.1.2.5
B.1.2.6
B.1.2.7
B.1.2.8
B.1.2.9
B.1.2.10
B.l.2.11
B.1.2.12
B.1.2.13
B.1.2.14
B.1.2.15
B.1.2.16
B.1.2.17

B.l.3.1
B.1.3.2
B.1.3.3
B.1.3.4
B.1.3.5
B.1.3.6
B.1.3.7
B.1.3.8
B1.3.9
B.1.3.10
B.13.11
B.1.3.12
B.l.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.l.3.17
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BellSouth Monthly State Summary
Tennessee,Augusf2002 Benchmarkl

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation Error Zscore Equity

95.90% 3,463

97.44% 39
87.50% 8
58.33% 12
73.53% 102
71.43% 7

60.00% 5

77.78% 27
68.18% 66

100.00%

96.30%

100.00%
100.00%
91.67%
73.91%
87.50%

100.00%

85.00%
97.83%

90.91%

100.00%
96.93%
100.00%
100.00%

100.00% 2
100.00% 11
100.00% 26
100.00% 1
100.00% 1
100.00% 9
75.00% 4
100.00% 35
99.15% 234
100.00% 6
100.00% 99_1_'

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr
>= 97%win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97%win 1 hr
>=97%win 1 hr
>= 970/0 win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

Reject Interval - Mechanized

Reject Interval· Non-Mechanized

0-9 ISwitch PortsfTN (%

FOC nmellness - Mechanized

0-9 ILocal Interoffice TransDortfTN (%

0-8 Switch PortsfTN %
0-8 Local Interoffice TransDOrtfTN %
0-8 Loop + Port CombinationslTN %
0-8 Combo OtherfTN %)
0-8 xDSL ADSL, HDSL and UCLY N %)
0-8 ISDN Looo UDN, UDCY N %
0-8 Line Sharlnw N %
0-8 2W Analoo Looo DesionfTN %
0-8 2W AnaloQ Loop Non-DesignfTN %
0-8 2W Analoa Looo wllNP DesianfTN %
0-8 2W Analoa Loop wllNP Non-DesignfTN %
0-14 2W Analoa Looo wlLNP DesianfTN %
0-14 2W Analoa Loop wlLNP Non-DesignfTN (%
0-8 Other DesianfTN %
0-8 Other Non-DesignfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN (%)

Reject Interval - Partially Mechanized - 10 hours
0-8 Switch PortsfTN %
0-8 Local Interoffice TransDOrtfTN %
0-8 LOOD + Port CombinationslTN %
0-8 Combo OtherfTN %
0-8 xDSL ADSL, HDSL and UCL)fTN %
0-8 ISDN Looo UDN, UDCY N %
0-8 Line SharlnafTN %
0-8 2W Analoo Loa DesignfTN %
0-8 2W Analoa Loa Non-DesignfTN %
0-8 2W Analoa Loo wllNP Desi nfTN %
0-8 2W Analog Loa wllNP Non-DesignfTN %
0-14 2W Analoo Loop wlLNP DesianfTN %
0-14 2W Analoa Loop wlLNP Non-DeslgnfTN %
0-8 Other DesianfTN %
0-8 Other Non-DesianfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN %)

0-8 Switch PortsfTN %
0-8 Local Interoffice TransDOrtfTN %
0-8 Loop + Port CombinationsfTN %
0-8 Combo OtherfTN %
0-8 xDSL ADSL, HDSL and UCLy N %
0-8 ISDN Loop UDN, UDClf N %
0-8 Line Sharlnaf N %
0-8 2W Analoa Loa DesianfTN %
0-8 2W Analoa Loa Non-DesianfTN %
0-8 2W Analoa Loa wnNP DesignfTN %
0-8 2W Analoa Loa wllNP Non-DesianfTN %
0-14 2W Analog Loa wlLNP DesignfTN %
0-14 2W Analoa Loop wlLNP Non-Desi nfTN %
0-8 Other Desi nfTN %
0-8 Other Non-DesianfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN (%)

B.1.41
B.1.4.2
B.1.4.3
B.1.4.4
B.1.4.5
B.1.4.6
B.1.4.7
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.7.1
B.1.7.2
B.1.7.3
B.1.7.4
B.1.7.5
B.1.7.6
B.1.7.7
B.1.7.8
B.1.7.9
B.1.7.10
B.1.7.11
B.1.7.12
B.17.13
B.1.7.14
B.1.7.15
B.1.7.16
B.1.7.17

B.1.8.1
B.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
B.1.8.7
B.1.8.8
B.1.8.9
B1.810
B.1.811
B.1.8.12
B.1.8.13
B.1.8.14
B1.8.15
B.1.8.16
B.1.8.17

B.1.9.1
B.1.9.2
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Benchmarkl BST BST CLEe CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>= 95% w in 3 hrs 98.20% 20,064
>= 95% w in 3 hrs
>= 95% w in 3 hrs 96.88% 128
>= 95% w in 3 hrs 95.00% 40
>= 95% w in 3 hrs 100.00% 61
>= 95% win 3 hrs 97.55% 367
>= 95% w in 3 hrs 100.00% 47
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 4
>= 95% w in 3 hrs
>= 95% w in 3 hrs 98.21% 168
>= 95% win 3 hrs 87.22% 407
>= 95% w in 3 hrs
>= 95% win 3 hrs 100.00% 149

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.23% 3,183
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.86% 14
>= 85% w in 10 hrs 100.00% 8
>= 85% win 10 hrs 91.67% 12
>= 85% w in 10 hrs 92.96% 71
>= 85% win 10 hrs 95.65% 23
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 96.43% 112
>= 85% w in 10 hrs
>= 85% w in 10 hrs 93.33% 75
>= 85% w in 10 hrs 86.36% 88
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.90% 155

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 95.85% 193
>= 85% w in 36 hrs 91.89% 37
>= 85% w in 36 hrs 100.00% 7
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 15
>= 85% w in 36 hrs 100.00% 22
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 91.67% 12
>= 85% w in 36 hrs 66.67% 3
>= 85% w in 36 hrs 100.00% 59
>= 85% w in 36 hrs 99.79% 480
>= 85% w in 36 hrs 100.00% 24
>= 85% w in 36 hrs 99.70% 337

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Tennessee, August 2002

FOC Timeliness - Non-Mechanized

0-9 LOOD + Port CombinationsITN %
0-9 Combo OtherfTN (%)
0-9 xDSL ADSL, HDSL and ucCv N %
0-9 ISDN LOaD UDN, UDC N(%\
0-9 line SharinofTN %
0-9 2W Analoo LOaD DeSiOnfTNloM
0-9 2W Analoa LOaD Non-DesionlTN %
0-9 2W Analoo LOaD w/lNP DesinnfTN %
0-9 2W Analoo LOaD wliNP Non-DesionlTN %
0-15 2W Analoo LOaD w/LNP DeSinnfTN %
0-15 2W Analoo LOaD w/LNP Non-DesionfTN %
0-9 Other DesionfTN (%
0-9 Other Non-DesionlTN %
0-9 INP StandalonefTN (%
0-15 LNP StandaloneITN (%)

FOC Timeliness - Partially Mechanized - 10 hours
0-9 Switch PortslTN %
0-9 Local Interoffice TransnortlTN %
0-9 LoaD + Port ComblnationsITN %
0-9 Combo OtherfTN %
0-9 xDSL ADSL, HDSL and UC[VTN %
0-9 ISDN LOaD UDN, UDC)/TN %
0-9 Line Sharinar N %
0-9 2W Analoo LOaD DesionfTN %
0-9 2W Analoo LOaD Non-De"ionfTN %
0-9 2W Analoo LOaD w/lNP DesionlTN %
0-9 2W Analoo LOaD w/lNP Non-DesionfTN (%
0-15 2W Analoo LOaD w/LNP DeSinnlTN %
0-15 2W Analoo LOaD w/LNP Non-DesionlTN %
0-9 Other DesionlTN %
0-9 Other Non-DesionfTN %)
0-9 INP StandaloneITN %
0-15 LNP StandalonelTN (%

0-9 Switch PortsITN %
0-9 Local Interoffice TransnortlTN %
0-9 LOaD + Port CombinationsITN %
0-9 Combo OtherfTN %
0-9 xDSL ADSL, HDSL and UCLV1 N %
0-9 ISDN LOOD UDN, UDCV N %
0-9 line SharinofTN %\
0-9 2W Analoa LOaD DesionfTN %
0-9 2W Analoo LOaD Non-DeSiOnfTN %
0-9 2W Analoa LOaD w/lNP DesinnfTN %
0-9 2W Analoo LOaD w/lNP Non-Desi nfTN %
0-15 2W Analoo LoaD w/LNP DesionfTN %
0-15 2W Analoa LOaD w/LNP Non-DeSinnfTN %
0-9 Other DesionfTN %
0-9 Other Non-DesionfTN %
0-9 INP StandalonefTN %
0-15 LNP StandalonelTN (%)

FOC & Reject Resoonse Como/eteness - Mechanized
0-11 Switch Ports/EDlfTN %
0-11 Switch PortsITAGfTN %
0-11 Local Interoffice TransnortiEDIITN %
0-11 Local Interoffice TransoortlTAGITN %
0-11 LOaD + Port CombinationsJEDlfTN %
0-11 LOaD + Port CombinationslTAGITN (%

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
81.138
8.1.13.7
81.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.9.3
8.1.9.4
8.1.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>:::95%
>=95%
>=95% 135
>= 95% 34
>= 95% 23
>=95% 30
>:95% 53
>=95% 15
>=95% 278
>= 95% 178
>= 95%
>=95% 53
>=95%
>=95%
>=95%
>= 95%
>= 95% - 100.00% I 5

~>=95% 66.67% 6
>:95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95% - 98.94% I 94

~>= 95% 97.22% 72 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 99.79% I 1,907 ->:;::95% 99.80% 2,047 YES
>=95%
>=95%
>=95% 100.00% 10
>=95% 100.00% 5
>=95% 100.00% 6
>=95% 50.00% 4
>=95% 100.00% 15
>=95% 100.00% 5
>=95% 100.00% 56
>=95% 100.00% 30
>=95%
>=95% 100.00% 27
>=95%
>=95%
>::::95%
>=95%
>=95% - 100.00% I 50 ->=95% 100.00% 76 YES
>:95%
>=95%
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Tennessee,August2002

0-11 Combo Other/EDllTN %
0-11 Combo OtherlTAGITN %
0-11 xDSL ADSL, HDSL and UCL)/EDIITN %
0-11 xDSL ADSL, HDSL and UCL)! AGITN %
0-11 ISDN Loop UDN,UDC EDIITN %
0-11 ISDN LOOD UDN,UDC AGITN %
0-11 Line Sharin EDIITN %
0-11 Line Sharin ITAGITN %
0-11 2W Analog Lao DesiQn/EDIITN %
0-11 2WAnalog Loa DesionlTAGITN %
0-11 2WAnalo Loa Non-Design/EDIITN %
0-11 2W Anala Loo Non-DesiQnITAGITN %
0-11 2W Analoo Loa wllNP Design/EDllTN %
0-11 2W Analog Loa wllNP DesiQnlTAGITN %
0-11 2W Analoo LOaD w/lNP Non-Design/EDIITN %
0-11 2W Analog Loop wllNP Non-DesiQnITAGITN %
0-11 2W Analoo LOOD w/LNP Desion/EDllTN %
0-11 2W AnaloQ Loop w/LNP DesiQnlTAGITN %
0-11 2W Analoo LOaD w/LNP Non-Desion/EDIITN %
0-11 2W Analog Loop w/LNP Non-DesiQnITAGITN %
0-11 Other Desian/EDllTN %
0-11 Other Desi nITAGITN %
0-11 Other Non-DesiQn/EDIITN %
0-11 Other Non-DesionlTAGITN %
0-11 INP Standalone/EDllTN %
0-11 INP StandalonelTAGITN %
0-11 LNP Standalone/EDllTN %
0-11 LNP StandaloneITAGITN (%J

........ _ • ~"'I__' • ' ...- .......... __...pI.vn........... - .... u.... ..._............w-

0-11 Switch Ports/EDIITN %
0-11 Switch PortslTAGITN %
0-11 Local Interoffice TransPOrtlEDllTN %
0-11 Local Interoffice TransportlTAGITN %
0-11 LOOP + Port Combinations/EDllTN %
0-11 Loop + Port CombinationsiTAGITN %
0-11 Combo Other/EDIITN %
0-11 Combo OtherlTAGITN %
0-11 xDSL ADSL, HDSL and UCL)/EDIITN %
0-11 xDSL ADSL, HDSL and UCLY AGITN %
0-11 ISDN Loop UDN, UDC EDIITN %
0-11 ISDN LOOD UDN, UDC AGITN %
0-11 Line Sharin IEDIITN %
0-11 Line SharinolTAGITN %
0-11 2WAnalo Loop Desi n/EDllTN %
0-11 2WAnalo LOaD Desi nlTAGITN %
0-11 2WAnalo Loop Non-Design/EDIITN %
0-11 2WAnai Lao Non-DesiQnITAGITN %
0-11 2WAnalo Loo w/lNP Design/EDllTN %
0-11 2WAnalo Loo wllNP DesiQnlTAGITN %
0-11 2WAnai Loa wllNP Non-Design/EDIITN %
0-11 2WAnai Loa wllNP Non-DesiQnITAGITN %
0-11 2W Analoo Loa w/LNP Desi n/EDllTN %
0-11 2W AnaloQ Loo w/LNP DesiQnlTAGITN %
0-11 2W Analoa Loa w/LNP Non-Design/EDIITN %
0-11 2W Analog Lao w/LNP Non-DesiQnITAGITN %
0-11 Other Desian/EDllTN %
0-11 Other DesiQnlTAGITN %
0-11 Other Non-Desion/EDIITN %
0-11 Other Non-DesiQnlTAGITN %

6.1.14.4.1
6114.4.2
6.1.14.5.1
6.114.5.2
6.1.14.6.1
6.1.14.6.2
6.1.14.7.1
6.1.14.7.2
61.14.8.1
6.114.8.2
6.114.9.1
6.1.14.9.2
6.1.14.10.1
6.1.14.10.2
6.114.11.1
6.1.14.11.2
6.1.14.12.1
6.1.14.12.2
6.1.14.13.1
6.1.14.13.2
6.1.14.14.1
6.1.14.14.2
6.1.14.15.1
6.1.14.15.2
6.1.14.16.1
6.1.14.16.2
6.1.14.17.1
6.1.14.17.2

6.1.15.1.1
6.1.15.12
6.1.15.2.1
6.115.2.2
6.1.15.3.1
6.1.15.3.2
6.1.15.4.1
6.1.15.4.2
6.1.15.5.1
6.115.5.2
6.1156.1
6.1.15.6.2
6.1.15.7.1
6.1.15.7.2
6.1.15.8.1
6.1.15.8.2
6.1.15.9.1
6.1.15.9.2
6.1.15.10.1
6.1.15.10.2
6.1.15.11.1
6.1.15.11.2
6.1.15.12.1
6.115.12.2
6.1.15.13.1
6.1.15.13.2
6.1.15.14.1
6.1.15.14.2
6.1.15.15.1
6.1.15.15.2
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmarkl

Analog
BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

LNP Standalone/EDllTN (% _ 100.00% I 140 _ YES I
100.00% 52 YES

>=95%
>= 95%
>=95%
>=95%

INP Standalone/EDllTN (%
1iNP StandalonelTAGITN (%)

ILNP StandalonelTAGitN (%

0-11
0-11
0-11
0-11

8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

FOC & Reject Response Completeness - Non-Mechanized
8.116.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
81.1613
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

Switch PortslTN (%

Local Interoffice TransoortlTN (%

LOOD+ Port CombinationsITN (%

Combo OtherlTN (%

xDSL (ADSL, HDSL and UCrnN (%

ISDN Loop (UDN, UDCl/TN (%

Line SharinarrN (%
2W Analoo Loop DeslanlTN (%

2W Analoa Loop Non-DesianlTN (%

2W Analoo Loop wllNP DesianlTN (%

2W Analoo Loop w/lNP Non-DesianlTN (%

2W Analoo Loop w/LNP DesianlTN (%

2W Analoa Loop w/LNP Non-DesianlTN (%

Other DesionlTN (%\

Other Non-DeS;QnITN (%)
INP StandalonelTN (%

LNP StandalonelTN (%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
95.21%
94.23%
100.00%
100.00%
100.00%
100.00%
89.80%
100.00%
66.67%
95.45%
100.00%
100.00%
98.44%
78.38%
98.61%

459
52
8

24
49
2
3
22
6
92
707
37

432

YES
YES
NO
YES
YES
YES
YES
NO

YES
NO

YES
YES
YES
YES
NO

YES

FOC & Reject Response Comple~ness (Muniple Responses) - Mechanized
8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.117.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

Switch Ports/EDIITN (%

Switch PortslTAGITN (%

Local Interoffice TransoortiEDllTN (%

Local Interoffice TransoortlTAGITN (%

Loop+ Port CombinationsiEDllTN (%

Loop + Port CombinationslTAGITN (%

Combo Other/EDllTN (%\
Combo OtherlTAGITN (%

xDSL (ADSL, HDSL and UCLYEDIITN (%

xDSL (ADSL, HDSL and LJCLl/TAGITN (%

ISDN Loop (UDN, UDCYEDIITN (%

ISDN LoGo (UDN, UDCl/TAGITN (%

Line SharinaiEDllTN (%

Line SharinolTAGITN (%

2W Analoa Loop Desian/EDllTN (%

2W Analoo Loop DesianlTAGITN (%

2W Analoo Loop Non-Desian/EDIITN (%

2W Analoo Looo Non-DesianlTAGITN (%

2W Analoo Loop wllNP Desian/EDllTN (%

2W Analoo Loop w/lNP DesianlTAGITN (%
2W Analoa Loop w/lNP Non-Desian/EDIITN (%

2W Analoo Loop w/lNP Non-DesianlTAGITN (%

2W Analoo Loop w/LNP Desian/EDllTN (%

2W Analoa Loop w/LNP DesianlTAGITN (%

2W Analoa Loop w/LNP Non-Desian/EDIITN (%

2W Analoo Loop w/LNP Non-DesianlTAGITN (%

Other Desian/EDllTN (%

Other DesianlTAGITN (% I
Other Non-DesianlEDIITN (%
Other Non-DesianlTAGITN (%
INP StandalonelEDllTN (%

INP StandalonelTAGITN (%

LNP Standalone/EDllTN (%
LNP StandalonelTAGifN (%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>::95%
>;::;95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>::::95%
>= 95%
>=95%
>=95%

98.67% 18,625
99.77% 4,847

99.26% 135
81.25% 32
91.30% 23
84.00% 25
92.45% 53
93.33% 15
90.94% 276
96.57% 175

96.15% 52

60.00% 5
50.00% 4

94.74% 95
97.96% 98
97.56% 205
100.00% 255

97.85% 93
65.71% 70

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized
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1.468
10.165

14.88468

16,886
278,8100.91

6.01

11.45

Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95%
>=95%
>=95%
>=95%
>=95% - 92.33% I 1,903

~>=95% 87.47% 2,043 NO
>=95%
>=95%
>=95% 100.00% 10
>=95% 80.00% 5
>=95% 100.00% 6
>::95% 100.00% 2
>=95% 100.00% 15
>=95% 100.00% 5
>=95% 89.29% 56
>=95% 93.33% 30
>=95%
>=95% 85.19% 27
>=95%
>=95%
>=95%
>=95%
>=95% - 68.00% I 50

~>= 95% 53.95% 76 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% - 57.14%

I
140

~>=95% 46.15% 52 NO

>=95%
>=95% 100.00% 3
>=95% 94.97% 437
>=95% 89.80% 49
>=95% 100.00% 8
>=95% 80.00% 5
>=95% 100.00% 2
>=95% 95.83% 24
>=95% 97.73% 44
>=95% 100.00% 2
>::::95% 50.00% 2
>=95% 100.00% 21
>=95% 83.33% 6
>=95% 90.22% 92
>=95% 97.41% 696
>=95% 93.10% 29
>=95% 97.42% 426

R&B(POTS)
R&B(POTS)
R&B(POTS)

BellSouth Monthly State Summary
Tennessee,August2002

0-11 Switch PortslEDlfTN %
0-11 Switch PortsfTAGfTN %
0-11 Local Interoffice TransoortlEDlfTN %
0-11 Local Interoffice TransoortlTAGfTN %
0-11 Looo + Port CombinationslEDlfTN (%)
0-11 Loop + Port CombinationsfTAGfTN (%)
0-11 Combo Other/EDlfTN %
0-11 Combo OtherfTAGfTN %
0-11 xDSL ADSL, HDSL and UCLVEDlfTN %
0-11 xDSL ADSL, HDSL and UCL)f AGfTN %
0-11 ISDN Loop UDN, UDCVEDlfTN %
0-11 ISDN Looo UDN, UDC)f AGfTN %
0-11 Line Sharino/EDlfTN %
0-11 Line SharinafTAGfTN (%
0-11 2W AnalOQ Loop Desian/EDlfTN %
0-11 2W Analoa Loop DesianfTAGfTN %
0-11 2W Analoo Loop Non-Design/EDlfTN %
0-11 2WAnai Loop Non-Desi nfTAGfTN %
0-11 2WAnai Loop w/iNP Design/EDlfTN %
0-11 2WAnai Loa w/lNP DesiqnfTAGfTN %
0-11 2WAnai Loa w/lNP Non-Design/EDlfTN %
0-11 2WAnai Loa w/lNP Nan-DesionfTAGfTN %
0-11 2W Analac Loa w/LNP Design/EDIITN %
0-11 2W Analoo Loa w/LNP Desi nfTAGfTN %
0-11 2W Analoa Laoo w/LNP Non-Desian/EDlfTN %
0-11 2W AnalOQ Loop w/LNP Non-DesignfTAGfTN %
0-11 Other Desian/EDlfTN %
0-11 Other DesionfTAGfTN %
0-11 Other Non-Desian/EDlfTN (%
0-11 Other Non-DesionfTAGfTN (%J
0-11 INP Slandalone/EDlfTN %
0-11 INP SlandalonefTAGfTN %
0-11 LNP SlandalonelEDlfTN %
0-11 LNP SlandalonefTAGfTN (%)

FOC & Reject Response Completeness (Multiple Resoonses) • Non·Mechanized
0-11 Switch PortsfTN %
0-11 Local Interoffice TransoortlTN %
0-11 Lacp + Port CombinationsITN %
0-11 Combo OtherfTN %
0-11 xDSL ADSL, HDSL and UCL\r N %
0-11 ISDN Loop UDN, UDC)f N %
0-11 Une Sharinaf N %
0-11 2WAnai Loop DesionfTN %
0-11 2WAnai Loop Nan-DesionfTN %
0-11 2WAnai Loop w/lNP DesignfTN %
0-11 2WAnai Loop w/lNP Non-DesionfTN %
0-11 2WAnai Loop w/LNP DesignfTN %
0-11 2WAnai Loop w/LNP Non-DesionfTN %
0-11 Other Desi n!TN %
0-11 Other Non-DesianfTN %
0-11 INP SlandalonefTN %
0-11 LNP SlandalonefTN (%J

B.1.18.1.1
B.1.18.1.2
B. 1.18.2. 1
B.1.18.2.2
B.l.18.3.1
B 1.18.3.2
B.1.18.4.1
B.1.18.4.2
8.1.18.5.1
B.1.18.5.2
B.1.18.6.1
B 1.18.6.2
B.1.18.7.1
B.1.18.7.2
B.1.18.8.1
B.1.18.8.2
B.1.18.9.1
B.1.18.9.2
B1.18.1O.1
B.1.18.10.2
B.1.18.11.1
B.1.18.11.2
Bl.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B.1.19.1
B.1.19.2
8.1.19.3
B.1.19.4
B.1.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
8.1.19.10
B.119.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

B.2.1.1.1.1
B.2. 1. 1.1.2
B.2.1.1.2.1
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.2.1.1.22
6.2.1.2.1.1
6.2.12.1.2
62.12.2.1
6.2.12.2.2
6.2.1.3.1.1
6.213.1.2
6.21.3.13
6.2.1.3.1.4
6.2.1.3.2.1
62.1.3.2.2
6.2.1.3.2.3
6.2.1.3.2.4
6.2.1.4.1.1
6.2.1.4.1.4
62.1.4.2.1
6.2.1.4.2.4
6.2.1.6.3.1
62.1.6.32
6.2.1.6.4.1
6.2.1.6.42
6.2.1.6.5.1
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.32
6.2.1.7.4.1
6.2.1.7.4.2
6.2.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.12
6.2.1.8.2.1
6.2.1.822
6.21.9.1.1
6.2.1.9.1.4
62.1.92.1
6.2.1.9.2.4
6.2.1.10.1.1
62.1.10.1.2
6.2.1.1 02.1
6.2.1.10.2.2
62.1.11.1.1
6.2.1.11.1.4
6.2.1.112.1
6.2.1.112.4
62.1.12.1.1
6.2.1.12.12
6.21.122.1
6.2.1.12.2.2
6.2.1.131.1
6.2.1.13.1.4
6.2.1.132.1
6.2.1.13.2.4
62.1.14.1.1
6.2.1.14.12
62.1.142.1
6.2.1.14.2.2
6.2.1.15.1.1
6.21.15.1.2

0913012002

P-4 Switch Ports/>-10 circuits/Non-DisoatchfTN davsI
P-4 Local Interoffice TransPOrt/<10 circuitsIDispatchfTN davs
P-4 Local Interoffice TransPOrt/<10 circuits/Non-Dis""tchfTN da"'"
P-4 Local Interoffice TransPOrt/>=10 circuits/DisoatchfTN davs\
P-4 Local Interoffice TransPOrt/>=10 circuits/Non-Dis=tchfTN da""
P-4 Loo + Port Combinations/<10 circuits/DispatchfTN davs
P-4 LOOD + Port CombinatiOns/<10 circuits/Non-Dis=tchfTN da"'"
P-4 Looo + Port Combinations/<10 circutts/Switch Based OrdersfTN davs)
P-4 LOOD + Port Combinations/<10 circuttsiDisoatch InfTN davs\
P-4 LOOD + Port Combinations/>=10 circuits/DispatchfTN davs\
P-4 LOOD + Port Combinations/>=10 circuilslNon-DisnatchfTN davs\
P-4 LOOD + Port Combinations/>=10 circuits/Switch Based OrdersfTN davs
P-4 Loop + Port Combinations/>=10 circuits/Disoatch InfTN davs\
P-4 Combo Other/<10 circuits/DisoatchfTN days)
P-4 Combo Other/<10 circuits/Dispatch InfTN davs)
P-4 Combo Other/> 10 circuits/DisoatchfTN days
P-4 Combo Other/>-1 0 circuits/Dispatch InfTN davs
P-4 UNE ISDN/<6 circuttsiDisoatchfTN davs
P-4 UNE ISDN/<6 circuits/Non-DispatchfTN (davs)
P-4 UNE ISDN/6-13 circuits/DispatchfTN davs\
P-4 UNE ISDN/6-13 circuttsiNon-DispatchfTN davsl
P-4 UNE ISDN/>=14 circuits/DisoatchfTN davs:
P-4 UNE ISDN/>=14 circuttsiNon-DispatchfTN davs'
P-4 Line Sharin <6 circuttsiDisoatchfTN davs)
P-4 Line Sharin <6 circutts/Non-DisoatchfTN days)
P-4 Line Sharin 6-13 circuttsiDisoatchfTN davs1
P-4 Line Sharin 6-13 circuits/Non-DisoatchfTN da
P-4 Line Sharin >=14 circuttsiDispatchfTN davs:
P-4 Line Sharin >=14 circuits/Non-DisoatchfTN da
P-4 2WAnaloo Looo Desi n/<10 circuits/DispatchfTN davs'
P-4 2W AnalOO LOOD Desi n/<10 circuilslNon-DisoatchfTN davs:
P-4 2W Analoo Looo Desi n/>=10 circuitS/DispatchfTN davsl
P-4 2W Analoa LOOD Desi n/>-10 circuits/Non-Dis=tehfTN davs'
P-4 2W AnallO Looo Non-Desi n/<10 circuilslDispatchfTN da""\
P-4 2WAnai 1!I LOOD Non-Desi n/<10 circuits/Disoatch InfTN da
P-4 2WAna Looo Non-Desi ni>=10 circuttsiDisoatchfTN da""
P-4 2WAnai LOOD Non-Desi n/>=10 circuilslDis=tch InfTN davs'
P-4 2WAnai LOOD w/INP Desi ni<10 circuits/Dis tchfTN dall<
P-4 2WAnai LOOD w~NP Desi n/<10 circuilslNon-DisoatchfTN davs'
P-4 2WAna LOOD w~NP Desi n/>=10 circuitsIDis tchfTN davs
P-4 2WAnaI LOOD w~NP Desi n/>-10 circuits/Non-DisoatchfTN daV!
P-4 2WAnai LOOD w~NP Non-Desi n/<10 circuits/Dis=tchfTN da""\
P-4 2WAnai LOOD w~NP Non-Desi n/<10 circuttsiDisoatch InfTN davs)
P-4 2WAna Loo w~NP Non-Desi n/>=10 circuttsiDisnatchfTN dall<
P-4 2WAnaI Loo w~NP Non-Desi n/>=10 circuits/Disoatch InlTN davs\
P-4 2WAnai Loo wlLNP Desian/<1 0 circuilslDis tchfTN davs\
P-4 2WAnai Lao wlLNP Design/<10 circuits/Non-DisoatchfTN davs)
P-4 2WAnai Loo w/LNP Desian/>-10 circuits/Dis tchfTN davs)
P-4 2WAnai Loo w/LNP Design/>=10 circuits/Non-Dis tchfTN davs
P-4 2WAnai Loo w/LNP Non-Desian/<10 circuits/Dis tchfTN davs\
P-4 2W Analoo Loo w/LNP Non-Design/<10 circuilslDis tch InfTN davs
P-4 2W AnalOO Loo w/LNP Non-Desian/> 10 circuitsIDis tchfTN davs)
P-4 2W Analoo Loo w/LNP Non-Design/>=10 circuits/Dis tch InfTN davs
P-4 Other Design/<10 circuits/DisoatchfTN davs:
P-4 Other Desion/<10 circuits/Non-DispatchfTN da
P-4 Other Design/>=10 circuits/DisoatchfTN davsl
P-4 Other Desian/>=10 circuttsiNon-DisoatchfTN da
P-4 Other Non-Design/<10 circuits/DisoatchfTN davs'
P-4 Other Non-Desian/<10 circuits/Non-DisoatchfTN davs'

R&6(POTS)
DSlIDS3
DSlIDS3
DS1/DS3
DSlIDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D -Disp
R&6&D-Disp
R&B&D-Disp
R&B&D-Disp

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN -6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6-Disp
R&6 - Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6-Disp
R&6 - Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

Design
Design
Design
Design
R&6
R&6

1.42 4 1.751
21.31 873 24.053

6.01 17,396 2.87 237 10.154 0.66405 4.7234 YES
0.91 280,035 0.94 5,736 1.507 0.02010 -1.4385 YES
0.33 141,024 0.33 2,726 0.000 0.00000 YES
1.50 139,011 1.49 3,010 1.972 0.03633 0.2187 YES

13.56 64 4.50 2 19.191 13.73080 0.6595 YES
7.01 65 4.00 1 16.580 16.70745 0.1802 YES
0.33 14 0.000
8.84 51 4.00 1 18.330 18.50645 02617 YES
7.29 18,774 11.38 24 12.311 2.51455 -1.6226 YES
7.29 18,774 12.311

20.49 201 21.415
20.49 201 21.415
13.56 281 11.37 27 9.737 1.96184 1.1161 YES
2.61 372 3.743
11.00 2 4243
0.67 2 0.471

2.70 1,556 3.00 3 2.966 1.71426 -D.1738 YES
2.32 2421 2.24 49 0.635 0.09167 0.8610 YES
10.00 5 12.288

105.00 1 0.000

6.01 17,396 5.48 64 10154 127159 0.4145 YES
6.01 17,396 10.154
13.56 64 19.191
13.56 64 19.191
6.01 16,886 3.59 22 10.165 2.16852 1.1156 YES
1.49 138258 4.00 1 1913 1.91305 -1.3117 YES

11.45 68 14.864
2.50 2 2.121
6.01 17,396 10.154
6.01 17,396 10.154
13.56 64 19.191
13.56 64 19.191
6.01 16,886 10.165
1.49 138,258 1.913

11.45 68 14.864
2.50 2 2.121
6.01 17,396 5.00 25 10.154 2.03227 0.4977 YES
6.01 17,396 10154
13.56 64 19.191
13.56 64 19.191
6.01 16,886 10.165
1.49 138,258 1.913

11.45 68 14.864
2.50 2 2.121
23.50 1,378 21.914
13.32 220 9.648
25.46 117 21.620
8.25 12 6.032
6.01 17,396 10.154
0.91 280,035 1.507
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark/

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2
6.2.1.17.2.1
6.2.1.17.2.2
6.2.1.18.1.1
6.2.1.18.1.2
6.2.1.18.2.1
6.2.1.18.2.2
6.2.1.19.1.1
6.2.1.19.1.2
6.2.1.19.2.1
6.2.1.19.2.2

6.2.2.1
6.2.2.2

P-4 Other Non-Desion/>=10 circuitsiDiSpatchfTN daYS'
P-4 Other Non-Des' n/>=10 circuitsiNon-DisoatchfTN da""
P-4 INP Standalone <10 circuitsiDispatchfTN da'"
P-4 INP Standalone <10 circuitslNon-DisoatchfTN da'"
P-4 INP Standalone >=10 circuitsiDiSpatchfTN da"
P-4 INP Standalone >=10 circuitsiNon-DisoatchfTN da"'\
P-4 LNP Standalone <10 circuitslDispatchfTN davs
P-4 LNP Standalone <10 circuitsiNon-DiSpatchfTN davs'
P-4 LNP Standalone >=10 circuitsiDiSpatchlTN da s)
P-4 LNP Standaloneli>=10 circuitslNon-DispatchITN days
P-4 Di ital Looo < DS1/<10 circuitsiDispatchfTN daY!
P-4 Di ital LOOD < DS1/<10 circuits/Non-DispatchfTN daYS
P-4 Di ital Looo < DS1/>=10 circuitsIDiSoatchITN daYS)
P-4 Di ital Looo < OS1/>=10 circuitsINon-DispatchfTN davs\
P-4 Di ital LOOD >= DS1/<10 circuitsiDisoatchfTN daYS)
P-4 Di ital LOOD >= DS1/<10 circuitsiNon-DispatchfTN davs\
P-4 D' ital LOOD > DS1/>-10 circuitslDisoatchfTN dallS\
P-4 Di ital Loop >= DS1/>=10 circuitslNon-DispatchfTN days)

Order ComoletJon Interval withIn X dalls
P-4 IxDSL fADSL, HDSL and UCLfLoop with Conditionino/<6 circuitsiDisoatchfTN fda
P-4 IxbsL (ADSL, HDSL and UCL) LO<>p_w/o Condiiioningt<6 circuitsiDispatchfTN (da

Held Orders

R&6
R&6

R&B fPOTS)
R&6(POTS)
R&6fPOTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < DSl

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DSl
Digital Loop >= OS1

14 days
7 days

13.56 64 19.191
7.01 65 16.580
6.01 16,686 0.33 3 10.165 5.86908 0.9672 YES
0.91 278,810 1.11 3 1.466 0.64650 -0.2408 YES
11.45 66 14.864
1.42 4 1.751
6.01 16,686 0.33 2 10.165 7.18792 0.7898 YES
0.91 278,810 0.50 487 1.466 006650 6.0864 YES
11.45 68 14.864
1.42 4 033 2 1.751 1.51612 0.7145 YES
5.44 2,166 7.27 82 7.795 0.87695 -2.0880 NO
2.71 3076 2.864
4.75 4 4.193

105.00 1 0.000
19.39 252 6.37 142 22.181 2.32747 5.5969 YES
9.64 136 12364

32.19 43 22.949
10.99 29 15.053

_5.31159 _YEsl

6.2.3.1.1.1
6.2.31.1.2
6.2.3.1.1.3
6.2.3.1.2.1
6.2.3.1.2.2
6.23.1.2.3
6.23.2.1.1
6.2.3.21.2
6.2.3.2.1.3
6.2.3.2.2.1
6.2.3.2.2.2
6.23.2.2.3
6.2.3.3.1.1
6.2.3.3.1.2
6.2.3.3.1.3
6.2.3.3.2.1
6.2.3.3.2.2
6.2.3.3.2.3
6.2.3.4.1.1
6.2.3.4.1.2
6.2.3.4.1.3
6.2.3.4.2.1
6.2.3.4.2.2
6.2.3.4.23
6.2.3.5.1.1
6.2.3.5.1.2
6.2.3.5.1.3
6.2.3.5.2.1
6.2.3.5.2.2
6.2.3.5.2.3
6.2.3.6.1.1
6.2.3.6.1.2
6.2.3.6.1.3
6.2.3.6.2.1
6.23.6.2.2
6.2.3.6.2.3

0913012002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Switch Portst<10 circuitsiFacilitvfTN Idavsl
Switch Portsl<10 circuitslEauiomentITN (dallS)
Switch PDrtsi<10 circuitslOtherfTN fdavs
Switch Portst>=10 circuitsiFacilitvfTN ldavsl
Switch Portst>=10 circuitsiEauiDmentITN fda"'"
Switch Portst>=10 circuitsiOtheiiTN fdavs\
Local Interoffice TransPOrt/<10 circuitsiFacilitvfTN (davs'
Local Interoffice TransPOrt/<10 circuitsiEauipmentITN (davsl
Local Interoffice TransPOrt/<10 circuitsiOtherfTN ldavs'
Local Interoffice TransPOrt/>=10 circuitsiFacilitvfTN Ida
Local Interoffice TransPOrt/>=10 circuitslEauiDmentITN fdavs'
Local Interoffice TransPOrt/>=10 ClrcuitsiOtherfTN fdayS
LOOD + Port Combinationsl<lO circuitslFacilitvfTN (davs
Looo + Port Combillationsl<10 circuiistEauipll1eiiVTN fdaYS'
LOOD + Port Combina"onsl<10 circuitsiOtherfTN ldavs'
LOOD + PortCombinatiOnsl>=10 circuitSlFacilitvfTN ldavsl
LOOD + Port Combina"onsl>=l 0 circuitsIEauipmentITN fdavs'
Looo + Port Combinationsi>=10 circuitsiOtherfTN ldaY!
Combo Other/<10 circuitslFacilil\lfTN ldavsl
Combo Olher/<10 circuitsiEauiDmentITN Ida"'"
Combo OtherkfOcircuitsiOtherlTN (davs
Combo Other/>;TO circuitsiFacilitvfTN fda
Combo Olher/>=10 circuitslEauiDmentITN (davsl
Combo Other/>;fO circuitsiOtherlTN (da""
xDSL IADSL, HDSL and UCL)/<10 -circuitsiFacilitvfTN fdavsl
xDSL (ADSL, HDSL and UCL)/<10 circuitslEQuiDmentITN (davs:
xDSL (ADSL, HDSL and UCL)/<10 circuitslOlherfTN ldavs'
xDSL fADSL, HDSL and UCL)I>=lO circuitsiFacilitvfTN (dallSl
xDSL IADSL, HDSL and UCL)/>=10 circuitsIEauiDmentITN (davs'
xDSL (ADSL, HDSL and UCL)/>=10 circuitsiOtherlTN (da'"
UNE ISDN/<l 0 circuitslFacilitvfTN fda
UNE ISDN/<10 circuitsiEauipmentITN ldavsl
UNE ISDN/<10 diCuitslOlherlTN fdavs
UNE ISDN/>=10 circuitsiFacilitvlTN fdavsl
UNE ISDN/>=10 circuitsIEauiDmentITN (da""\
UNE ISDN/>=10 circuitsiOlherlTN fda",

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

OS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
OS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice

R&6
R&6
R&6
R&6
R&6
R&6

R&6&D -Disp
R&B&D-Disp
R&B&D-Disp
R&6&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -6RI
ISDN -6RI
ISDN-6RI
ISDN-6RI
ISDN -6RI
ISDN -6RI

7.59 128 5.717
0.00 0
16.42 19 21.070
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
7.67 3 8.145

7.59 128 11.00 1 5.717 5.73929 -0.5935 YES
0.00 0 0.00 0 YES
16.42 19 6.00 1 21.070 21.61665 04821 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
7.73 134 000 0 5.956 YES
0.00 0 000 0 YES
15.90 20 0.00 0 20.640 YES
0.00 0
0.00 0
0.00 0
6.22 9 0.00 0 6.610 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
11.00 5 0.00 0 11.292 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.237.11
6.2.3.7.1.2
6.2.3.7.1.3
6.2.3.7.2.1
6.2.37.22
6.2.37.2.3
6.2.3.8.1.1
6.2.3.8.1.2
6.2.3.8.1.3
6.2.3.8.2.1
6.23.8.2.2
62.38.2.3
6.2.3.9.1.1
6.2.3.9.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.2.3.9.2.2
6.2.3.9.23
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.102.1
6.23.10.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
6.2.3.11.13
6.2.3.11.2.1
6.2.3.11.2.2
6.2.3.11.2.3
6.2.3.12.11
6.2312.1.2
6.2.3.12.1.3
6.2.3.12.2.1
6.2.3.12.2.2
6.2.3.12.2.3
6.23.13.1.1
6.2.3.13.1.2
6.23.13.13
6.23.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
6.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.1423
6.2.3.15.11
6.2315.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.2.3.16.1.2
6.2.3.16.1.3
6.23.16.21
6.2.3.16.2.2

09130/2002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Line Sharina/<10 eireuitslFacilitvlTN ldavsl
Line Sharina/<10 eircuitslEQuiomenVTN Ida"'"
Line Sharina/<10 circuitslOtherlTN Ida"'"
Line Sharina/>=10 eircuitslFaeirnvlTN Ida
Line Sharina/>=10 eircuffslEQuiomenVTN ldavsl
Line Sharina/>-1 0 eireuitslOtherlTN Ida""
2W Analoa LOOD Desian/<10 circuitslFaeilitvlTN ldavs)
2W Analoa LOOD Desian/<10 eircuitslEQuiDmenVTN Idavs)
2W Analoa LOOD Desian/<10 eircuitslOtherlTN Ida""\
2W Analoa LOOD Desian/>=10 eireuitsIFaeilitvlTN fdavsl
2W Analoa LOOD Desian/>=10 eircuitslEQuiomenVTN fda""\
2W Analoa LOOD Desian/>=10 eircuitslOtherlTN ldavs
2W Analoa LOOD Non-Desian/<10 eireuitslFaeilitvlTN Ida"")
2W Analoa LOOD Non-Design/<10 eircuitslEQuiDmenVTN ldavsl
2W Analoa LOOD Non-Design/<10 cireuitslOtherlTN Ida"")
2W Analoa LOOD Non-Design/>-10 circuitslFaeilitvlTN ldavs)
2W Analoa LOOD Non-Design/>=10 eircuits/EQuiDmenVTN fda"")
2W Analoa LOOD Non-Design/>=10 circuitslOtherlTN fdavs
2W Analoa LOOD wllNP Desian/<10 eircuitsiFacilitvlTN ldavs\
2W Analoa LOOD wllNP Desian/<10 eircuitslEQuiDmenVTN fda"'"
2W Analoa LOOD wllNP Desian/<1 0 cireuitslOtherlTN ldavs
2W Analoa LOODWIlNP Design/>=10 eircuitsIFacilitvlTN Ida"'"
2W Analoa LOOD wllNP Design/>=10 eircuitslEQuiDmenVTN fdavsl
2W Analoa LOOD wllNP Desian/>=10 eireuitslOtherrrN Ida"")
2W Analoa LOOD wllNP Non-Desian/<10 eircuitslFaeilitvlTN fdavs)
2W Analoa LOOD wllNP Non-DesiQn/<10 eireuitsIEQuiomenVTN Ida"'"
2W Analoa LOOD wllNP Non-Desian/<10 eireuitslOtherlTN ldavs\
2W Analoa LOOD wllNP Non-Desian/>=10 eircuitsIFacilitvlTN ldavs)
2W Analoa LOOD wllNP Non-Design/>=10 circuitsIEQuiDmenVTN ldavsl
2W Analoa LOOD wllNP Non-Design/>-10 circuitslOtherlTN fdavsl
2W Analoa LOOD w/LNP Desian/<10 eireuitslFacilitvlTN fda"'"
2W Analoa LOOD w/LNP Desian/<10 eircuitslEQuiDmenVTN ldavsl
2W Analoa LOOD WlLNP Design/<10 eircuitslOtherlTN Ida"")
2W Analoa LOOD w/LNP Desian/>=10 eircuitsIFacilitvlTN ldavs)
2W Analoa LOOD w/LNP Desian/>=10 circuits/EQuiDmenVTN Ida"'"
2W Analoa LOOD w/LNP Desioo/>=10 circuitslOtherlTN (davs)
2W Analoa LOOD w/LNP Non-Design/<10 eircuitslFacilitvlTN (davs\
2W Analoa LOOD w/LNP Non-Desian/<10 eircuitsIEQuiDmenVTN (davs:
2W Analoa LOOD w/LNP Non-Desian/<10 circuitslOtherlTN ldavs'
2W Analoa LOOD w/LNP Non-Desian/>=10 eireuitslFacilitvlTN ldavsl
2W Analoa LOOD w/LNP Non-Desian/>=10 circuitslEquiomenVTN ldavs
2W Analoa LOOD w/LNP Non-Desian/>=10 eircuitslOtherlTN Ida""
Other Desian/<10 circuitslFacilitvlTN lda""l
Other Desian/<10 dicuitslEQuiDmenVTN Ida"'"
Other Desian/<10 circuitslOtherlTN lda""\
Other Desian/>=10 eircuitslFacilitvlTN Ida
Other Desian/>=10 eircuitsiEQuiomenVTN Idavs!
Other Desian/>=10 circuitslOtherlTN Ida'"
Other Non-Desian/<1 0 circuitslFaeilitvlTN ldavsl
Other Non-Desian/<10 eircuitslEQuiDmenVTN lda""l
Other Non-Desian/<10 eireuitslOtherlTN ldavs)
Other Non-Desian/>=10 eircuitsiFaeilitvlTN Ida"'"
Other Non-Desian/>=10 eircuitslEQuiDmenVTN fdavs)
Other Non-Desian/>=10 circuitslOtherlTN fda""\
INP fStandaloneV<10 eircuitslFacilitvlTN (davs)
INP IStandaloneV<10 eircuitsiEQuiomenVTN lda""\
INP IStandaloneV<10 circuitsiOtherlTN Idavs)
INP IStandaloneV>=10 circuitslFacilitvlTN Ida"")
INP fStandaloneV>=10 eircuitslEQulomenVTN fda"")

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6- Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6- Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6- Disp
R&6-Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6-Disp
R&6- Disp
R&6-Disp
R&6 - Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design
Design
Design

R&6
R&6
R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

6.22 9 0.00 0 6.610 YES
000 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 0.00 0 21.070 YES
0.00 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 0.00 0 21.070 YES
0.00 0
0.00 0
0.00 0
7.59 128 5.717
0.00 0
16.42 19 21.070
0.00 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 0.00 0 21.070 YES
0.00 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 000 0 21.070 YES
0.00 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 000 0 YES
16.42 19 000 0 21.070 YES
0.00 0
0.00 0
0.00 0
10.67 6 10132
0.00 0
6.00 1 0.000
0.00 0
0.00 0
0.00 0
7.59 128 5.717
0.00 0
16.42 19 21.070
000 0
0.00 0
0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 0.00 0 21.070 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmarkl

Analog
SST

Measure
SST

Volume

ClEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.23.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2318.22
8.2.3.18.23
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
823.19.23

P-l INP Standalone >=10 CircuitsiOtherlTN dall!
P-1 lNP Standalone <10 circuitsiFacilitvlTN da
P-l lNP Standalone <10 circuitsiEnuiomentITN davsl
P-l lNP Standalone <10 circuilsiOtherlTN dav<
P-1 lNP Standalone >=10 circuilslFacilitvlTN daYS
P-l lNP Standalone >=10 CircuitsiEnUi<lmentITN davs)
P-l lNP Standalone >=10 circuitsiOtherlTN davs)
P-1 Oi ital loo < OSll<10 circuitslFaCilliVlTN da~

P-l Oi ital loo < OSll<10 circuitslEouiomentITN daYS)
P-l Oi ital loo < OS11<10 circuitsiOtherlTN daVS'
P-1 Oi ital loo < OSll>=10 circuitsiFacilitvlTN da
P-l Oi ital loo < OSll>=10 CircuitsiEouinmentITN davsl
P-l Oi ital looo < OS11>=10 CircunsiOtherlTN daYS
P-1 Oi ital lOOD >= OSl/<10 circuitsiFacilitvlTN da
P-l Oi ital loon > OSll<10 circuitsiEnui mentITN daYS)
P-l Oi nal lOOD >= OS11<1O CircuitsiOtherlTN davs
P-1 Oi ital looo >= OSlI>=10 circuitsiFaciiiiVlTN daVs
P-l Oi ital lOOD >= OSll>=10 CircuitslEouiomentITN days'
P-l Oi nal loop> OSll>=10 circuitslOtherfTN (days)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital loop < OS1
Digital loop < OS1
Digital loop < OS1
Digital loop < OS1
Digital loop < OS1
Digital loop < OS1
Dignal loop >= OS1
Digital loop >= OS1
Digital loop >= DSl
Dignal loop >= OS1
Digital loop >= OS1
Digital loop >= DSl

0.00 0
7.59 128 0.00 0 5.717 YES
0.00 0 0.00 0 YES
16.42 19 0.00 0 21.070 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.93 14 0.00 0 8.471 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 9.80 5 NO
0.00 0 000 0 YES
6.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0

" JeoDarrlles - Mechan/zed
0.49% 310,637

41.10% 1056
0.49% 312,455 0.11% 20,967 0.00050 7.5978 YES
9.13% 21,793
3.13% 4,125 0.00% 61 0.02245 1.3930 YES
5.52% 1,014 16.13% 31 0.04165 -2.5466 NO
3.13% 4,125 0.00% 1 0.17407 0.1797 YES
0.49% 312,455 9.82% 112 0.00663 -14.0644 NO
0.90% 170,145 8.16% 49 0.01348 -53900 NO
0.49% 312455
0.90% 170,145
0.49% 312,455 85 0.00761 YES
0.90% 170,145

23.28% 1,929
0.49% 312,455
0.49% 310637
0.49% 310637 0.00% 249 0.00444 1.1090 YES
4.53% 5,385 5.62% 89 0.02223 -0.4890 YES

29.17% 569 72.78% 180 0.03887 -11.2171 NO

2.75% 327
43.33% 30
13.33% 15
0.00% 4
0.00% 50
7.69% 13
0.00% 2

0.00% 1
0.00% 6
0.00% 1

0.00%
0.00%
11.11%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&8(POTS)
OS 11 DS3 - Interoffice

R&8
R&8&D-Disp
ADSl to Retail

ISDN -8RI
ADSl to Retail

R&8-Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8-Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital loop < OS1
Digital loop >= DSl

Line SharinolTN (%

Switch PortslTN (%

2W Analoo lOOD Non-DesionlTN (%)

lOOD + Port CombinationsITN (%

2W Analoa looo wllNP Non-DesianlTN (%

xOSl (ADSl, HDSl and UCCYrN (%

2W Analoa looo wllNP DesionITN (%

local Interoffice TransonrtJTN (%

2W Analoa loaD DesionlTN (%

UNE ISDNITN (%

Combo OtherlTN (%

lNP (StandaloneYTN (%

2W Analoa looo w/lNP DesionlTN (%

2W Analoo looo wllNP Non-DesionlTN (%

maitalLooo >= OSllTN (%)
DiQital looo < DS1ITN (%

Other DesionfTN (%

INP (Standalon.,l/TN (%
Other Non-DesionfTN (%

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

" Jeopardies - Non-Illechanized
P-2 Swi1ch PDrtsITN %
P-2 local Interoffice TransoortlTN %
P-2 looo + Port CombinationsITN %
P-2 Combo OtherfTN %
P-2 xDSl ADSl, HDSl and UClY N %
P-2 UNE ISDNfTN %
P-2 Line SharinolTN %
P-2 2W Analno looo DesilmlTN %
P-2 2WAnaIoc loo Non-DesionITN %
P-2 2WAnaIooloo wllNP DesianlTN %
P-2 2WAna100 loo wllNP Non-DesionfTN %
P-2 2WAnaIOnloo wllNP DesillnlTN %
P-2 2WAna100 loo wllNP Non-DesionfTN %
P-2 Other DesTtlnITN %
P-2 Other Non-DesionlTN %
P-2 INP StandaloneVl N %
P-2 lNP StandaloneVl N %
P-2 Dianal looo< DSlfTN %

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.516
8.2.5.17
8.25.18
8.25.19

8.2.6.1
8.2.6.2
8.26.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.26.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeore Equity

B.2.6.19 !P-2Jigital Loop >- DS1ITN (%) ! Diagnostic 46.15%~ DiagnoStiC]

389.49
193.13

181.11 6
332.52 11
211.18 2

132.03

YES

YES

YES

YES

YES

3
11

20

389.49

168.52

155.29
222.31

102.07

211.18 2
201.67 12

100.00% 20

100.00% 5

81.82% 11
100.00% 3

100.00% 1

95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >::: 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

----"- -- -...--- .._..__ ......... _. ...__.._..._--
P-2 Switch PortslTN hours
P-2 Local Interoffice TransnortlTN hours
P-2 Looo + Port CombinationsITN hours
P-2 Combo OtherlTN hours
P-2 xDSL ADSL, HDSL and UCLVTN hours
P-2 UNE ISDNITN hours
P-2 Line SharinalTN hours\
P-2 2W Analoa Loo DesinnlTN hours
P-2 2W Analoo Loo Non-DesiOnITNrhours\
P-2 2W Analoo Loo w/lNP Desii'nlTN hours
P-2 2W Analoa Loo w/lNP Non-DeSillniTN hours\
P-2 2W Analoa Loo w/LNP DesinnlTN hours
P-2 2W Analoo Looo w/LNP Non-DeslrlnlTN hours
P-2 Other DesianlTN haurs
P-2 Other Non-DesionlTN hours
P-2 INP Standalone)( N hours
P-2 LNP Standalone"" N hours
P-2 Di ital Loon < DS1ITN hours
P-2 Di ital Loop >= DS1ITN (hours)

--._-- ----,..--- __ _.._ __.._ _ ...
P-2 Switch PortslTN hours
P-2 Local Interoffice TransnortlTN hours
P-2 Looo + Port GombinationsITN hours
P-2 Combo OtherlTN hours
P-2 xDSL ADSL, HDSL and UGLY N hours
P-2 UNE ISDNITN hours
P-2 Line SharinnlTN hours
P-2 2W Analoo Loo DesianlTN hours
P-2 2W AnalOO Loo Non-DesianlTN hours
P-2 2W Analoo Loo w/lNP DesianiTN hours
P-2 2W AnalonLoo wliNP Non-DesinnlTN hours
P-2 2W Analoo Loo w/LNP DesianlTN hours
P-2 2W AnalooLoon w/LNP Non-DesionlTN hours
P-2 Other DesionlTN hours
P-2 Other Non-DesinnlTN hours
P-2 INP StandaloneY N hours
P-2 LNP StandaloneVl N hours
P-2 Diaital Looo < DS1ITN hours
P-2 Digital Loop >= DS1ITN (hours)

" Jeopardv Notice >= 48 hours - Mechanized
P-2 Switch PortslTN (%
P-2 Local Interoffice TransoortlTN %
P-2 Looo + Port GombinationsITN %
P-2 Gombo OtherlTN %
P-2 xDSL ADSL, HDSL and UGLY N %)
P-2 UNE ISDNITN (%)
P-2 Line Sharinof N %
P-2 2W Analon Loo DesianlTN %
P-2 2W Analoa Loo Non-DeslanlTN %
P-2 2W Analm Loo wllNP DesianlTN %
P-2 2W Analoo Loo wllNP Non-DeslanlTN %
P-2 2W AnajO(1Lao w/LNP DesionlTN %
P-2 2W Analoo Loo w/LNP Non-DesianlTN %
P-2 Other DeSlnnlTN %
P-2 Other Non-DesionlTN %
P-2 INP StandaloneVl N %

B.2.9.1
B.2.9.2
B.2.9.3
B.2.9.4
B.2.9.5
B.2.9.6
B.2.9.7
B.2.9.8
B.2.9.9
B.29.10
B.2.9.11
B.2.9.12
B.2.9.13
B.2.9.14
B.2.9.15
B.2.9.16
B.2.9.17
B.2.9.18
B.2.9.19

B.28.1
B.2.8.2
B28.3
B.2.8.4
B.2.8.5
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
B.2.8.10
B.2.8.11
B.2.8.12
B.2.8.13
B.2.8.14
B.2.8.15
B.28.16
B.2.8.17
B.2.8.18
B.2.8.19

B.210.1
B.2.10.2
B.2.10.3
B.2.10.4
B.210.5
B.2.10.6
B.2.10.7
B.2.10.8
B.2.10.9
B.210.10
B.2.10.11
B.2.10.12
B.2.10.13
B.2.10.14
B.2.10.15
B.2.10.16
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

Coordinated Customers Conversions
~LOOPSwithINPfTN(%) ,
P-7 Loops with LNPfTN (%)

" Jeoo. IrrIV Notice >= 4' hours - Non-Mechanized
P-2 Switch PortsITN %
P-2 Local Interoffice Transport[ N %
P-2 LOOD + Port CombinationsfTN %
P-2 Combo OtherfTN %
P-2 xDSL ADSL. HDSL and UCLYl N %
P-2 UNE ISDNfTN %
P-2 Line Sharin!l!l N %
P-2 2W Anal Looo DesionfTN %
P-2 2W Ana Looo Non-DesillnfTN %
P-2 2W Anal Looo w/lNP DesionfTN %
P-2 2W Anal LOOD w/lNP Non-DesignfTN %
P-2 2W Anal Looo w/LNP DesionfTN %
P-2 2W Ana LOOD w/LNP Non-DesignfTN %
P-2 Other Desi nfTN %
P-2 Other Non-DesignfTN %
P-2 INP Standalone N %
P-2 LNP Standalone N %
P-2 Di ital LOOD < DS1fTN %
P-2 Di ital LOOD >- OS1fTN %

2

6

2

11

12

66.67%

100.00%
100.00%

10000%

100.00%

100.00%

_ ~~~~~~ I 1~1 _ ~~~ I

_ 96.76% I 247 _ YES I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs

>= 95% w in 15 min
>=95% win 15 min

Dillital Loop >= DS1fTN (%
Dillital LOOD < DS1fTN (%
LNP (StandaloneYTN (%

P-2
P-2
P-26.2.10.17

6.2.1018
6.2.10.19

6.2.11.1
62.11.2
6.2.11.3
62.11.4
6.2.11.5
6.2.11.6
62.11.7
82.11.8
6.2.11.9
6.2.11.10
6.2.11.11
6.2.11.12
62.11.13
62.11.14
6.2.11.15
6.2.11.16
62.11.17
6.2.11.18
6.2.11.19

6.2.12.1
6.2.12.2

6.2.13.1
6.213.2
6.2.13.3
6.2.13.4

,. on... "'.._ - .................~ --"T
P-7A Time-Soecific SL1fTN %
P-7A Time-Soecific SL2fTN %
P-7A Non-Time Soecific SL1fTN %
P-7A Non-Time S ecific SL2fTN (%)

<=5%
<=5%
<=5%
<=5% _::::1: _:::1

6.2.14.1
6.2.142
6.2.14.3
6.2.14.4

Hot Cut nmellness
P-7A Time-Soecific SL1fTN %
P-7A Time-Soecific SL2fTN %
P-7A Non-Time Soecific SL1fTN %
P-7A Non-Time Soecific SL2fTN (%

>= 95% win 15 min
>=95%win 15 min
>= 95% win 15 min
>= 95% w in 15 min _::::::1: _ ::: 1

62.15.1
62.152
62.15.3
62.15.4

" Hot Cuts > 15 minutes Late
P-7A Time-Soecific SL1fTN %
P-7A Time-Soecific SL2fTN %
P-7A Non-Time Soecific SL1fTN %
P-7A Non-Time Soecific SL2fTN (%)

<=5%
<=5%
<=5%
<=5% _::1:_:1

6.2.16.1
6.216.2

Avera,
P-76
P-76

RecOV8fV nme - CCC
LOODS with INPfTN (minutes
Looos with LNPfTN (minutes

Diagnostic
Diagnostic

_ I _Dia~nosticl
11720 5 Dia nostic

_ ~.~~~ I 2~9 _ ~~; I
0.00% 1 YES

62.17.1.1
62.17.12
62.17.2.1
6.2.17.2.2

6.2.18.1.1.1
62.18.1.1.2
6.2.16.1.21
62.16.1.22
6.2.18.2.1.1

-.- ._.._._..... .. --_._- .......... -- ... ..-.. -_.-
P-7C UNE LOOD Desian/DisoatchfTN %
P-7C UNE LOOD Desion/Non-DisoatchfTN %
P-7C UNE Looo Non-Design/DisoatchfTN %
P-7C UNE LOOD Non-Desian/Non-DisoatchfTN (%)

" M'ssedlnstallatlon ADDOintments
P-3 Switch Ports/<10 circuitsiDisoatchfTN %
P-3 Switch PortsI<10 circuitslNon-DisoatchfTN %
P-3 Switch PortS/>=10 circuitsiDisoatchfTN %
P-3 Switch Ports/>-10 circuitsINon-DispatchfTN %
P-3 Local Interoffice TransDorV<10 circuitsiDisoatchfTN %

<=5%
<=5%
<=5%
<:5%

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/DS3

6.13%
0.04%
7.87%
0.00%
1.37%

19.243
291.471

89
4

873
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST
Measure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

B.2.18.2.1.2
B.2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.18.3.1.4
B.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B.2.18.4.2.1
B.2.18.4.2.4
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B.2.18.5.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2

0913012002

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Local Interoffice Transoort/<10 circuitsiNon-Dispatch/TN (%
Local Interoffice Transoort/>=10 circuitsiDisoatch/TN (%
Local Interoffice Transoort/>=1 0 circuitsiNon-Dispatch/TN (%
Loop + Port Combinations/<1 0 circuitsiDisoatchlTN (%
Loop + Port CombinatiOns/<1 0 circuits/Non-Disoatch/TN (%
Loop + Port Combinations/<10 circuits/Switch Based OrdersITN (%
Loop + Port Combinations/<10 circuitsiDisoatch In/TN (%
LooP + Port CombinatiOns/>=10 circuitsIDisoatch/TN (%
Loop + Port Combinationsl>=l0 circuitsiNon-DisoatchlTN (%
Loop + Port CombinatiOns/>=10 circuitsiSwitch Based OrdersITN (%
Loop + Port Combinations/>=10 circuitsiDisoalch In/TN (%
Combo Other/<1 0 circuitsiDispatch/TN (%
Combo Other/<10 circuitsiDisoatch InlTN (%
Combo Other/>=10 circuitsiDispatch/TN (%
Combo Other/>=10 circuits/Disoatch In/TN (%
xDSL (ADSL, HDSL and UCLY<10 circuitsIDispatchITN (%
xDSL (ADSL, HDSL and UCLY<10 circuitsiNon-Dispatch/TN (%
xDSL (ADSL, HDSL and UCLY>=10 circuitsIDisoatch/TN (%
xDSL (ADSL, HDSL and UCLY>=10 circuitsiNon-Dispatch/TN (%)
UNE ISDN/<10 circuitsiDisoatch/TN (%
UNE ISDN/<10 circuits/Non-Dispatch/TN (%
UNE ISDN/>=10 circuitsiDisoatch/TN (%
UNE ISDN/>=10 circuitsiNon-Dispatch/TN (%
Une SharinQ/<10 circuitsiDisoatchITN (%
Une SharinQ/<10 circuitsiNon-Dispatch/TN (%
Une SharinQ/>=10 circuitsiDisoatch/TN (%
Une SharinQ/>=10 circuitsiNon-Dispatch/TN (%
2W Analog Loop Design/<10 circuitsiDisoatch/TN (%
2W Analog Loop Design/<10 circuitsiNon-Dispatch/TN (%
2W Analog Loop Design/>=10 circuitsIDisoatch/TN (%
2W Analog Loop Desian/>=10 circuits/Non-Disoatch/TN (%
2W Analog Loop Non-Design/<10 circuitsiDispatch/TN (%
2W Analoa Loop Non-Desian/<10 circuitsiDispatch In/TN (%
2W Analog Loop Non-Design/>=1 0 circuitsiDispatch/TN (%
2W Analog Loop Non-Desian/>=10 circuitsiDisoatch In/TN (%
2W Analog Loop wnNP Desian/<10 circuits/DispatchlTN (%
2W Analog Loop w/lNP Desian/<10 circuitsiNon-Dispatch/TN (%
2W Analoa Loop w/lNP Desian/>=10 circuitsIDispatch/TN (%
2W Analog Loop w/lNP Design/>=10 circuits/Non-Dispatch/TN (%
2W Analog Loop w/lNP Non-Desian/<10 circuitsIDispatch/TN (%
2W Analog Loop w/lNP Non-Design/<10 circuitsIDispatch In/TN (%
2W Analoa Loop w/lNP Non-Design/>=1 0 circuitsIDisoatch/TN (%
2W Analog Loop w/lNP Non-Desiani>=10 circuits/Dispatch In/TN (%
2W Analog Loop wlLNP Desian/<10 circuitsIDispatch/TN (%
2W Analog Loop w/LNP Desian/<10 circuitsINon-Dispatch/TN (%
2W Analoa Loop w/LNP Desian/>=10 circuilslDisoatchITN (%
2W Analog Loop w/LNP Desian/>=1 0 circuitsiNon-Dispatch/TN (%
2W Analog Loop w/LNP No,,:Desian/<10 cireuitsibispatch/TN (%
2W Analog Loop w/LNP Non-Design/<10 circuitsiDispatch In/TN (%
2W Analog Loop w/LNP Non-Desian/>=10 circuilslDisoatch/TN (%
2W Analoa Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (%
Other Design/<10 circuitsiDisoatch/TN (%
Other Design/<10 circuitsiNon-Dispatch/TN (%
Other Desian/>=10 circuitsiDisoatchITN (%
Other Desian/>=10 circuitsiNon-Dispatch/TN (%
Other Non-Design/<10 circuits/Disoatch/TN (%
Other Non-Desian/<10 circuilslNon-Dispatch/TN (%
Other Non-Desian/>=10 circuitsIDisoatch/TN (%
Other Non-Design/>=l0 circuitsiNon-Disoatch/TN (%

DS1/DS3
DS1IDS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D -Disp
R&B&D-Disp
R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B-Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) eXel SB Or
R&B (POTS) excl SB Or

R&B -Disp
R&B-Disp
R&B-Disp
R&B- Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B-Disp

R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

6.00%
0.04%
0.00%
0.08%
7.62%
0.00%
0.00%
0.00%
5.92%
5.92%
4.82%
4.82%
5.12%
0.00%

25.00%
0.00%
4.11%
0.19%

5.12%
0.00%

25.00%
0.00%
6.00%
6.00%
7.62%
7.62%
6.13%
0.08%
7.87%
0.00%
6.00%
6.00%
7.62%
7.62%
6.13%
0.08%
7.87%
0.00%
6.00%
6.00%
7.62%
7.62%
6.13%
0.08%
7.87%
0.00%
4.80%
2.67%
2.44%
0.00%
6.00%
0.04%
7.62%
0.00%

19,759
292,699
141,103
151,596

105
68
14
52

21,196
21,196

228
228

1,659
2,460

4

487
528

1,659
2,460

4

19,759
19,759

105
105

19,243
150,840

89
2

19,759
19,759

105
105

19,243
150,840

89
2

19,759
19,759

105
105

19,243
150,840

89
2

1,437
225
123
12

19,759
292,699

105
66

5.35%
0.05%
0.00%
0.06%
0.00%
0.00%

0.00%
0.00%

1.35%

2.86%

0.00%
1.96%

0.86%

2.00%
0.00%

0.00%

1.14%

0.00%

374
20,915
2,747
18,168

30

74

35

51

116

50

68

0.01239
0.00015
0.00000
0.00023
0.18938
0.00000

0.00000
0.04310

0.02620

0.03473

0.12741
0.00000

0.02211

0.03397
0.02878

0.02878

0.02537

0.23992

0.5242
-0.3453

1.2165
0.4023

1.3725

1.4400

03598

0.4021

23226

1.2163
0.0288

0.0288

1.9162

0.2556

YES
YES
YES
YES
YES
YES

YES
YES

YES

YES

YES
NO

YES

YES
YES

YES

YES

YES
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8.2.18.16.1.1
8.2.18.16.1.2
8.2.18.16.2.1
8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18.18.1.2
8.2.18.18.2.1
8.218.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
82.18.19.2.2

BellSouth Monthly State Summary
Tennessee, August 2002

P-3 IiNP (StandaloneY<10 circuilslDisoatchfTN (%
P-3 IINP IStandalone)l<10 circuitsiNon-DisoatchfTN (%
P-3 IINP IStandaloneV>=10 CircuitsiDisoatchfTN (%
P-3 IINP (StandaloneY>=10 CircuilsJNon-DisoatchfTN (%
P-12 ILNP (StandaloneY<10 circuitsiDisoatchfTN (%
P-12 ILNP (StandaloneY<10 circuitsiNon-DisoatchfTN (%
P-12 ILNP (StandaloneY>=10 circuitsiDisoatchfTN (%
P-12 ILNP IStandaloneY>=10 circuitsiNon-DisoatchfTN 1%
P-3 IDigital Loop < DSlI<10 circuilslDisoatchfTN (%
P-3 IDill-ital Loop < DS1/<10 circuitsiNon-DisoatchfTN (%
P-3 IciiQ;tal Loop < DS1/>=10 circuitsiDisoatchfTN (%
P-3 IDigital Loop < DSlI>=10 circuitsiNon-DisoatchfTN (%
P-3 lciiQ;tal Loop >= DS1/<10 circuitslDisoatchfTN (%
P-3 IDigital Loop >= DS1/<10 circuilslNon-DisoatchfTN (%
P-3 IDigital Loop >= DS1/>=10 CiicuitslDisoatchfTN (%
P-3 IDigital Loop >=-OSl/>=10 circuitslNon-DispatchfTN (%)

" Provlslonlno Troubles within 30 Davs

Benchmark!

Analog

R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

BST
Measure

6.13%
0.04%
7.87%
0.00%
6.13%
0.04%
7.87%
0.00%
4.77%
0.03%

25.00%
0.00%
3.14%
1.46%
4.44%
0.00%

BST

Volume

19,243
291,471

ii9
4

19,243
291,471

89
4

2,283
3,105

1
1

255
137
45
30

CLEC

Measure

0.00%
0.00%

0.00%
0.00%

0.00%
1.92%

7.25%

CLEC

Volume

3

3
495

8
104

193

Standard

Deviation

Standard

Error

0.13853
0.01195

0.13853
0.00093

000000
002138

0.01663

ZScore

0.4427
0.0359

0.4427
0.4605

1.3337

-2.4751

Equity

YES
YES

YES
YES

YES
YES

NO

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
B.2.19.6.1.1
B.2.19.6.1.2
B2.19.6.2.1
B.2196.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.19.7.2.2
8.2.19.8.1.1
B.2.19.8.1.2
8.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
B.2.19.9.2.4
8.2.19.10.1.1
8.2.19.10.1.2

0913012002

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

Switch Portsl<10 circuitsIDisoatchfTN (%
Switch Portsl<10 circuitslNon-DisoatchfTN (%
Switch Ports/>=10 CircuilS/DisoalchfTN (%
Switch Portsl>=10 circuitslNon-DisoatchfTN (%
Locallnteroflice Transoort/<1 0 CircuilslDiso;ltchfTN (%
Locallnteroflice Transoort/<10 CircuilslNon-DispatchfTN (%
Local Interoffice Transoort/>=10 circuitsIDisoatchfTN (%
Locallnteroflice Transoort/>=10 circuitslNon-DisoatchfTN (%
Loop + Port Combinationsl<1 0 circuitsiDisoatchfTN (%
Loop + Port Combinationsl<10 circuilslNon-DisoatchfTN (%
Loop + Port Combinationsl<10 circuilslSwitch Based OrdersfTN 1%
Loop + Port CombinatiOnsl<10 CircuitsiDisoatCh InfTN (%
Loop + Port Combinationsl>=10 CircuilslDisoatchfTN (%
Loop + Port Combinationsl>=1 0 circuilslNon-DisoatchfTN (%
LOOD + Port Combinationsl>=10 circuitslSwitch Based OrdersfTN (%
LOOD + Port Combinationsl>-1 0 CircuilslDisoatch InfTN (%
Combo Other/<10 circuitsIDisoatchfTN (%
Combo Other/<10 circuitsIDisoatch InfTN (%
Combo Other/>=10 circuilslDisoatchfTN (%
Combo Other/>=10 circuilslDisoatch InfTN 1%
xDSL (ADSL, HDSL and UCLY<10 circuitsIDisoatchfTN (%
xDSL (ADSL, HDSL and UCL)i<10 CircuitslNon-DisoatchfTN (%
xDSL (ADSL, HDSL and UCL)i>=10 circuitslDisoatchfTN (%
xDSL (ADSL, HDSL and UCL)i>=10 CircuilslNon-DisoatchfTN (%
UNE ISDN/<10 circuitslDisoatchfTN (%
UNE ISDN/<10 circuitsiNon-DisoatchfTN (%
UNE ISDN/>=10 circuilslDisoatchfTN (%
UNE ISDN/>=10 circuilslNon-DisoatchfTN (%
Line Shaling/<1 0 circuilslDisoatchfTN (%
Line Shaling/<10 circuitsiNon-DisoatchfTN (%
Line Shaling/>=10 circuilslDisoatchfTN (%
Line Shalinai>=10 circuitslNon-DisoatchfTN (%
2W Analoa LOOD Design/<10 circuitsIDisoatchfTN (%
2W Analoa LOOD -Design/<10 circuitslNon-DisoatchfTN (%
2W Analoa Loop Design/>=10 CircuitsiDisoatchfTN (%
2W Analoa LOOD Design/>=10 CircuitsiNon-DisoatchfTN (%
2W Analoa Loop Non-Design/<10 CircuitslDisoatchfTN (%
2W Analoa LOOD Non-Oesign/<10 -CircuitslDisoatch InfTN (%
2W Analoa LOOD Non-Design/>=1 0 circuitslDisoatchfTN (%
2W Analoa LooD Non-Desian/>=10 circuitslDisoatch InfTN (%
2W Analoa Loop wllNP Desian/<10 CircuitsiDisoatchfTN (%
2W Analoa LOOD wllNP Desian/<1 0 circuitsiNon-DisoatchfTN (%

R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&8
R&8
R&B
R&B
R&B
R&8
R&8

R&B&D-Disp
R&8&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&B-Disp
R&B- Disp
R&B-Disp

R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or

R&B-Disp
R&B - Disp

11.37%
3.68%
12.33%
0.00%
8.34%

0.00%

11.35%
3.68%
3.37%
3.97%
14.81%
10.64%
20.00%
8.11%
10.83%
10.83%
14.29%
14.29%
4.65%
2.24%
0.00%

50.00%
7.45%
0.83%
0.00%

4.65%
2.24%
0.00%

50.00%
11.35%
11.35%
14.81%
14.81%
11.37%
3.97%
12.33%

11.35%
11.35%

17,528
274,116

73
2

1,019

17,863
276,311
133,339
142,972

81
47
10
37

19,481
19,481

64
64

1,655
2,187

3
2

282
600

1,655
2,187

3
2

17,863
17,883

81
81

17,528
141,246

73

17,883
17,883

14.33%
3.39%
3.15%
3.49%
0.00%

15.79%

3.66%

8.06%

14.29%
22.92%

3.85%

6.12%

342
9.853
2,797
7,056

3

38

82

62

48

130

49

0.01731
0.00193
0.00345
0.00238
0.20887

0.05046

0.02383

0.03682

0.07978
0.02159

002792

0.04541

-1.7211
1.5011
0.6395
2.0366
0.7093

-0.9826

0.4172

-0.1677

-1.2075
-9.5747

2.6868

1.1556

NO
YES
YES
YES
YES

YES

YES

YES

YES
NO

YES

YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

14.81% 81
14.81% 81
11.37% 17,528
3.97% 141,246
12.33% 73

11.35% 17,863 1.3057 I YES
11.35% 17,863
14.81% 81
14.81% 81
11.37% 17,528
3.97% 141,246 1 0.19531 0.2034 1-----vES
12.33% 73

5.13% 1,618
2.29% 218
0.00% 3

11.35% 17,863
3.68% 276,311
14.81% 81
10.64% 47
11.37% 17,528
3.68% 274,116
12.33% 73
0.00% 2
11.37% 17,528 0.00% 1 0.3582 YES
3.68% 274,116 0.00% 470 4.2336 YES
12.33% 73
0.00% 2 0.00% 5 YES
5.09% 2,062 5.88% 136 -0.4060 YES
1.91% 2,881
0.00% 4

50.00% 2
3.52% 398 18.92% 185 0.01639 NO
0.00% 224
0.00% 1
6.67% 15

2.20 19,209 15.312
1.20 290 992 9.276
2.27 88 12.767

23.62 3 39.271
93.56 871 222368

2.25 19,725 0.24 292 15.580 0.91849 2.1955 YES
1.20 292,219 0.83 20,676 9.338 0.06720 5.6217 YES
1.29 140,761 0.76 2,561 10.201 0.20339 2.6238 YES
1.12 151,458 0.84 18,115 8.457 0.06649 4.2978 YES
2.44 104 0.02 1 12.336 12.39522 0.1957 YES
1.80 65 8.467
5.51 14 18.268
0.78 51 0.273
15.65 21,159 114.732
15.65 21,159 114.732
97.33 227 252733
97.33 227 252.733

6enchmark!

Analog

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D-Disp
R&6&D-Disp
R&6&D -Disp
R&6&D-Disp

R&6- Disp
R&6-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) eXel S6 Or

R&6 - Disp
R&6-Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) excl S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

BellSouth Monthly State Summary
Tennessee, August 2002

P-9 2WAnai Looo wflNP Desion/>=10 circuitslDis""tchfTN %
P-9 2WAnai Looo w/INP Design/>=l 0 circuits/Non-DisoatchfTN %
P-9 2WAnai Loo w/INP Non-Desion/<10 circuitsiDisnatchfTN %
P-9 2WAnai Loo w/INP Non-Design/<10 circuitsiDiSoatch InfTN %
P-9 2WAnai Loo wflNP Non-Desion/>=10 circuitsiDisoatchfTN %
P-9 2WAnai Loo w/INP Non-Desi n/>=10 circuitsiDisoatch InfTN %
P-9 2WAnai Loo w/LNP Desion/<10 circuitsIDis""tchfTN %
P-9 2W Analoo Loo w/LNP Desion/<10 circuitsiNon-DisoatchfTN %
P-9 2WAnal0li Loo w/LNP Design/>=l 0 circuitsiDisoatchfTN %
P-9 2W Analoa Loa w/LNP Desion/>=10 circuitsiNon-Dis""tchfTN %
P-9 2WAnaloa Loa w/LNP Non-Design/<10 circuitsiDisoatchfTN %
P-9 2WAna Looo w/LNP Non-Desion/<10 circuits/DiS""tch InfTN %
P-9 2WAnai Loop w/LNP Non-Design/>-10 circuitsiDisoatchfTN %
P-9 2WAnai Looo w/LNP Non-Desion/>=10 circuitsiDisnatch InfTN %
P-9 OtherDesi n/<10 circuitsiDispatchfTN %
P-9 Other Des n/<10 circuitsiNon-DisoatchfTN %
P-9 OtherDesi n/> 10 circuitsiDispatchfTN %
P-9 Other Desi n/>-10 circuitsiNon-DispatchfTN %
P-9 Other Non-Desi n/<10 circuits/DispatchfTN %
P-9 Other Non-Desi n/<10 circuitsiNon-DispatchfTN %
P-9 Other Non-Desi n/>=10 circuits/DisoatchfTN %
P-9 Other Non-Desi n/>=10 circuits/Non-DispatchfTN %
P-9 INP Standalone <10 circuits/DisoatchfTN %
P-9 INP Standalone <10 circuits/Non-DispatchfTN %
P-9 INP Standalone >=10 circuitsIDisoatchfTN %
P-9 INP Standalone >=10 circuits/Non-DispatchfTN %
P-9 LNP Standalone <10 circuits/DispatchfTN %
P-9 LNP Standalone <10 circuits/Non-DispatchfTN %
P-9 LNP Standalone >=10 circuits/DispatchfTN %
P-9 LNP Standalone >=10 circuitsiNon-DisoatchfTN %)
P-9 Di ital Loap < DS1I<10 circuitsiDispatchfTN %
P-9 Di ital Loa < DS1/<10 circuits/Non-DisoatchfTN %
P-9 Di ital Loa < DS1/>=10 circuitsIDiSpatchfTN %
P-9 Di ital Loa < DS11>=10 circuits/Non-DisoatchfTN %
P-9 Di ital Loa >= DS1I<10 circuits/DispatchfTN %
P-9 Di ital Loa >= DS1/<10 circuits/Non-DisoatchfTN %
P-9 Di italLoa > DS1/>-10 circuitsiDispatchfTN %
P-9 Di ital Loap >- DS1I>=10 circuits/Non-DispatchfTN %)

Averag, Completion Notice Interva/- lllechan/zed
P-5 Switch Ports/<10 circuitsiDispatchfTN hours
P-5 Switch Ports/<10 circuits/Non-DispatchfTN hours
P-5 Switch Ports/>=10 circuitsiDispatchfTN hours
P-5 Switch Ports/>-10 circuits/Non-Dis atchfTN hours
P-5 Locallnterotlice TransPOrt/<10 circuits/DisoatchfTN hours
P-5 Local InteroffICe Transoart/<10 circuitsiNon-DispatchfTN hours
P-5 Local Interoffice TransPOrt/>=l 0 circuitsIDispatchfTN hours
P-5 Locallnterotlice Transoart/>=10 circuits/Non-Dis tchfTN hours
P-5 Loo + Port Combinationsl<10 circuitsiDispatchfTN hours
P-5 Loo + Port Combinationsl<lO circuits/Non-Dis tchfTN hours
P-5 Loo + Port Combinationsl<10 circuitsiSwitch Based OrdersfTN hours
P-5 LOOI + Port Combinationsl<10 circuits/DiSoatch InfTN hours
P-5 Loo + Port Combinationsf>=10 circuits/DisoatchfTN hours
P-5 Loo + Port Combinationsl>=10 circuits/Non-DiSnatchfTN hours
P-5 LoaD + Port Combinationsl>=10 circuits/Switch Based OrdersfTN hours
P-5 Loop + Port Combinationsl>=10 circuits/Disoatch InfTN hours
P-5 Combo Other/<10 circuitsiDispatchfTN hours
P-5 Combo Other/<10 circuits/Dispatch InfTN hours
P-5 Combo Other/>=10 circuits/DiSpatchfTN hours
P-5 Combo Other/>=10 circuitsiDisoatch InfTN hours

6.2.21.1.1.1
6.2.21.1.1.2
6.2.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.21.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.31.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4

6.2.19.10.2.1
6.2.19.10.2.2
6.2.19.11.1.1
6.2.19.11.1.4
6.2.19.11.2.1
6.2.19.11.2.4
6.2.19.12.1.1
6.2.19.12.1.2
6.2.19.12.2.1
6.2.19.12.2.2
6.2.19.13.1.1
6.2.19.13.1.4
6.2.19.13.2.1
6.2.19.13.2.4
6.2.19.14.1.1
6.2.19.14.1.2
6.2.19.14.2.1
6.2.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.18.1.1
6.2.19.18.1.2
6.2.19.18.2.1
6.2.19.18.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6221.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.21.8.2.2
6.2.21.9.1.1
6.2.21.9.1.4
6.2.21.9.2.1
6.2.21.9.2.4
6.2.21.10.1.1
6.2.21.10.1.2
6.2.21.10.2.1
6.2.21.10.2.2
6.2.21.11.1.1
6.2.21.11.1.4
6.2.21.11.2.1
6.2.21.11.2.4
6.2.21.12.1.1
6.2.21.12.1.2
6.2.21.12.2.1
6.2.21.12.2.2
6.2.21.13.1.1
6.2.21.13.1.4
6.2.21.13.2.1
6.2.21.13.2.4
6.2.21.14.1.1
6.2.21.14.1.2
6.2.21.14.2.1
6.2.21.14.2.2
6.2.21.15.1.1
6.2.21.15.1.2
6.2.21.15.2.1
6.2.21.15.2.2
6.2.21.16.1.1
6.2.21.16.1.2
6.2.21.16.21
6.2.21.162.2
6.2.21.17.1.1
6.2.21.17.1.2
6.2.21.17.2.1
6.2.21.17.2.2
6.2.21.18.1.1
6.2.21.18.1.2
62.21.182.1
6.2.21.18.22
6.2.21.19.1.1
6.2.21.19.1.2
6.2.21.19.2.1
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P-5 xDSL ADSL, HDSL and UCLY<10 circuits/Dis tchlTN hours
P-5 xDSL ADSL, HDSL and UCLY<10 circuitsiNon-DisoatchlTN hours
P-5 xDSL ADSL, HDSL and UCLV>=10 circuitsiDis tchlTN hours
P-5 xDSL ADSL, HDSL and UCLY>=1 0 circuitsINon-DisoatchlTN hours
P-5 UNE ISDN/<10 circuits/DisoatchlTN hours
P-5 UNE ISDN/<10 circuitsINon-DispatchlTN hours
P-5 UNE ISDN/> 10 circuitsiDispatchlTN hours
P-5 UNE ISDN/>=10 circuits/Non-DispatchITN hours
P-5 Line Sharin <10 circuits/DispatchlTN hours
P-5 Line Sharin <10 circuitsiNon-DispatchlTN hours
P-5 Line Sharin >-10 circuits/DispatchlTN hours
P-5 Line Sharin > 10 circuitsiNon-DisoatchlTN (hours
P-5 2W Anal )Q Loop Desion/<10 circuitsiDispatchlTN hours
P-5 2WAna Loop Desion/<10 circuitsiNon-DispatchlTN hours
P-5 2WAnai Loop Desion/>=10 circuitsiDispatchlTN hours
P-5 2WAnai Loop Desion/>=10 circuitsiNon-Dis""tchITN (hours
P-5 2W Anal Loop Non-Desi n/<10 circuitsiDispatchlTN hours
P-5 2WAnai Loo Non-Desi n/<10 circuitsIDispatch InlTN hours)
P-5 2WAnai Loa Non-Desi n/> 10 circuitsiDisoatchlTN (hours\
P-5 2WAnai Loo Non-Desi n/>=10 circuitslDis=tch InlTN hours
P-5 2W Analoa Loo w/lNP Design/<10 circuitsiDisoatchlTN hours
P-5 2W AnalOQ Loo w/lNP Desion/<lO circuitsiNon-DisoatchlTN hours
P-5 2W Anal)Q Loa w/INP Desion/>=1 0 circui1slDis tchlTN hours
P-5 2W Anal )Q Loo w/lNP Design/>-10 circuits/Non-DisoatchITN hours)
P-5 2WAnai Loop w/lNP Non-Desion/<10 circuitsiDisnatchlTN hours
P-5 2WAnai Loop w/lNP Non-Design/<10 circuits/Disoatch InlTN hours
P-5 2WAnai Loo w/lNP Non-Desion/>=1 0 circuitsiDisMtchlTN hours
P-5 2WAnai Loo w/lNP Non-Design/>=10 circuitsiDisoatch InlTN hours
P-5 2WAnai Loo w/LNP Desion/<10 circuitsIDis=tchlTN hours
P-5 2WAnaloo Loa w/LNP Design/<10 circuitsINon-DisoatchlTN hours
P-5 2W AnalOQ Loa w/LNP Desion/>=10 circuitsiDisoatchlTN hours
P-5 2W Analoa Loa w/LNP Desi n/>=10 circui1slNon-DisoatchlTN hours
P-5 2W AnalOQ Loa w/LNP Non-Design/<10 circuitsIDisoatchlTN hours
P-5 2W Analoc Loop w/LNP Non-Desion/<10 circuits/Dis=tch InlTN hours
P-5 2WAnalQl: Loap w/LNP Non-Design/>=10 circuitsiDisoatchlTN hours
P-5 2WAnaloc Loop w/LNP Non-Desion/>=1 0 circui1slDisMlch InlTN hoursl
P-5 Other Des' n/<10 circuitsiDispatchlTN hours
P-5 Other Desi n/<10 circuitsiNon-DisoatchlTN hours
P-5 Other Desi n/>-10 circuitsiDispatchlTN hours
P-5 Other Des' n/> 10 circuits/Non-DisoalchITN hours
P-5 Other Non-Design/<10 circui1slDispatchlTN hours
P-5 Other Non-Desion/<10 circuitsINon-DisoatchlTN hours
P-5 Other Non-Design/>=10 circuitsiDispalchlTN hours
P-5 Other Non-Desi n/>=10 circui1slNon-DisoalchlTN hours
P-5 INP Standalone <10 circui1slDispalchlTN hours
P-5 INP Standalone <10 circui1slNon-DisoatchlTN hours
P-5 INP Standalone >=10 circuitsIDispatehfTN hours
P-5 INP Standalone >=10 circuitsiNon-DisoatchlTN hours
P-5 LNP Standalone <10 circuitsiDisoatchlTN hours
P-5 LNP Standalone <10 circui1slNon-DisoatchlTN hours
P-5 LNP Standalone >=10 circuits/DisoatchlTN hours
P-5 LNP Standalone >=10 circuitsiNon-DispatchlTN hours
P-5 Di ital Loop < DS1/<10 circui1slDisoatchlTN hours
P-5 Di ital Loop < DS1/<10 circuits/Non-DispatchITN hours
P-5 Di ital Loo < OS1/>=10 circuitsiDisoatchlTN hours
P-5 Di ital Loa < OS1/>=10 circuitsINon-DispatchlTN hours
P-5 Di ital Loo >= OS1/<10 circuitslDisoatchlTN hours
P-5 Di ital Loo >= OS1/<10 circuitsiNon-DispatchlTN hours
P-5 Di ital Loo > DS1/>=10 circuits/DisoatchlTN hours)

AOSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN -6RI
ISDN -6RI
ISDN -6RI

ADSL to Retail
AOSL to Retail
ADSL to Retail
ADSL to Retail

R&6-Disp
R&6- Disp
R&B-Disp
R&6 - Oisp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

R&6 - Disp
R&6-Disp
R&6-Disp
R&6-0isp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&B (POTS) excl S6 Or

R&6-0isp
R&6-Disp
R&6 - Disp
R&6-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

5.20 1,659 11.15 63 63.709 8.17756 -07268 YES
0.96 2,460 4.452
11.22 4 22.253
1.22 1 0.000
18.85 487 26.09 30 82.222 15.46712 -0.4683 YES
2.52 528 20.646

5.20 1,659 18.200
0.96 2,460 1.07 1 4.452 4.45261 -0.0244 YES
11.22 4 22.253
1.22 1 0.000
2.25 19,725 26.78 105 44.299 4.33464 -56580 NO
2.25 19,725 15.580
2.44 104 12.336
2.44 104 12.336
2.20 19,209 0.24 48 15.312 2.21280 0.8832 YES
1.12 150,703 0.02 1 8.410 8.40996 0.1309 YES
2.27 88 12.767
0.63 1 0.000
2.25 19,725 15.580
2.25 19,725 15.580
2.44 104 12.336
2.44 104 12.336
2.20 19,209 15.312
1.12 150,703 8.410
2.27 88 12.767
0.63 1 0.000
2.25 19,725 12.75 83 43.658 480220 -2.1867 NO
2.25 19,725 15.580
2.44 104 12.336
2.44 104 12.336
2.20 19,209 15.312
1.12 150,703 8.410
2.27 88 12.767
0.63 1 0000

199.87 1,434 393.173
21.99 225 58.750
177.58 123 322.537
31.49 12 50.534
2.25 19,725 15.580
1.20 292,219 9.336
2.44 104 12.336
1.80 65 8.467
2.20 19,209 15.312
1.20 290,992 9.276
2.27 88 12.767

23.62 3 39.271
2.20 19,209 016 2 15.312 10.82752 0.1881 YES
1.20 290,992 0.71 248 9.276 0.58926 0.8263 YES
2.27 88 12.767

23.62 3 0.75 1 39.271 45.34592 0.5044 YES
16.28 2,282 16.68 89 83.410 9.01225 -0.0447 YES
1.71 3,105 13.750

11.22 4 22.253
1.22 1 0.000

128.70 254 3886 163 267.760 26.87217 3.3431 YES
10.17 137 27.864

33819 45 446.059
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmar1<i

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

6.2.21.19.2.2 Ip-5 !Digital Loop> D51/>=10 circuits/Non-DispatchiTN (hours) I
A veraae Completion Notice Interval - Non-Mechanized

I 11.50! 30! ! I 34074 ! ! I ==::J

2

5

50

11

·········..., ·_.." ·...,. ·...
,

·

0.02

0.02
3.77

4.97
6.78

40.73

48.50
27.10

27.10

19.99

17.82

12.98

20.09

33.79

90.47

13.80

17.55

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= DS1

2W Analoa LOOD w/INP Non-Desian/>=10 circuitsiDisoalchiTN (hours
2W Analoo LOOD w/INP Non-Desian/>-10 circuitsiDisoatch IniTN (hours)

2W Analoa LaoD w/INP Non-Desian/<10 circutts/Disoatch IniTN (hours

2W Analoa LOOD w/INP Desian/>=10-CircuitsiNorl-bisDatchiTN (hours
2W Analoa LOOD w/INPbesign/>~-l6CircuitsJDisoatchiTN (hours

2W Analoa LOOD w/INP Non-Desian/<10 circuitsiDisoatchiTN (hours

UNE ISDN/>=10 circuitsiDisoatchiTN (hours

2W Analoa Loop w/INP Design/<10 circuitsiNon-DisoatchiTN (hours

Combo Other/>=10 circuitsJDisoatchiTN (hours

2W Analoa LOOD w/INP Desian/<10 circuitsiDisoatchiTN (hours

xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-DispatchiTN (hours

2W Analoa LOoD Non-Desian/>=10 circuitsiDisoatch IniTN (hours
2W Analoo LOaD Non-Desian/>=10 circuitsiDisoatchiTN (hours

Local Interoffice TransoofV>=10 circuitsiNon-DisoatchiTN (hours

2W Analoa LoaD Non-Design/<10 circuitsiDisoatch IniTN (hours

Local Interoffice TransoofV>=10 circuitsiDisoatchiTN (hours

2W Analoa LaaD Non-Desian/<10 circuitsiDisoatchiTN (hours

xDSL (ADSL, HDSL and UCLY>=10 circuitsiDispatchiTN (hours

Local Interoffice TransoofV<10 circuitsiNon-DisoatchiTN (hours

LOOD + Port Combinationsl<10 circuitsiSwitch Based OrdersiTN (hours)

2W Analoo LaoD Desian/>=10 circuits/Non-DisoatchiTN (hours

Local Interoffice Transoort/<1 0 circuitsiDisoatchiTN (hours

2W Analoa LOOD Desian/>=10 circuitsiDisoatchiTN (hours

LOOD + Port Combinationsl<1 0 circuits/Disoatch IniTN (hours
LOOD + Port Combinations/>-1 0 circuitsiDisoatchiTN (hours

2W Analoo Looo Desionl<fO circuttsiNon-DisoatchiTN (hours
2W Analoa Loop Desian/<10 circuitsiDispatchiTN (hours

LOOD + Port Combinationsl;~10 circuitsiNon-DisoatchiTN (hours

Loop + Port Combinations/>=1 0 circuits/Disoatch IniTN (hours
LOOD + Port Combinationsl>=10 circuits/Switch Based OrdersiTN (hours

Switch Por1s/>=10 circuits/Non-DispatchiTN (hours

Line Sharina/>=10 circuitsiNon-DisoatchiTN (hours
Line Sharina/>=10 circuits/DisoatchiTN (hours)

Loop + Port Combinations/<10 circuitsiDisoatchiTN (hours)

Line Sharina/<10 circuitsiNon-DisoatchiTN (hours

Combo Other/<10 circuitsIDisoatchiTN (hours
Combo Other/<10 circuitsiDisoatch IniTN (hours

Switch PortS7< 10 circuits/DisoatchiTN (hours

Line Sharina/<10 CircuitsiDisOOtchiTN (hours

Switch Portsl>=10 circuitsiDisoatchiTN (hours

Combo Other/>=10 circuits/Disoatch IniTN (hours

UNE ISDN/>=10 circuitsiNon-DisoatchiTN (hours

xDSL (ADSL, HDSL and UCLY<1 0 circuitsiDisoatchiTN (hours
xDSL (ADSC HDSL and-UCLY<10cTrcuitsiNon--DisoatchiTN (hours

Switch Ports/<10 circuits/Non-DisoatchiTN (hours

UNE ISDN/<10 circuitsiNon-DisoatchiTN (hours

Loop + Port Combinationsl<10 circuitsiNon-DisoatchiTN (hours

UNE ISDN/<10 circuits/DisoatchiTN (hours

2W Analoa LOaD w/LNP Desian/<10 circuitsiDisoatchiTN (hours

2W Analoa LOOD w/LNP Non-Desian/>=10 circuits/Disoatch IniTN (hours

2W Analoa Laop w/LNP Non-Desian/<10 circuitsiDispatch IniTN (hours
2W Am,loa Loop-w/LNP Non-Desian/<10 circuitsiDisDatchiTN (hours
2W Analoa LOOD w/LNP Desian/>=10 cireuitsiNon-DisDatchiTN (hours

2W Analoa LOOD w/LNP Desian/<10 circuits/Non-DisoatchiTN (hours)
2W Analoa Loop w/LNP Design/>=10 circuitsiDisoatchiTN (hours

Other Desian/<10 circuits/DisoatchiTN (hours

2W Analoa LOaD w/lNP NOrl~besian/>=16circuitsiDisoiitchiTN(hours

P-5
P-5

P-5
P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5
P-5

P-5

P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5
P-5

P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5
P-5

P-5
P-5

P-5

P-5

P-5
P-5

P-5
P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

6.2.22.1.11
6.2.22.1.1.2
6.2.22.1.21
6.2.221.2.2
6.2.22.2.1.1
6.2.22.2.1.2
6.2.22.2.2.1
6.2.22.2.22
6.2.223.1.1
6.2.22.3.1.2
6.2.22.31.3
6.2.22.3.1.4
6.2.22.32.1
6.2.22.3.2.2
6.222.3.2.3
6.2.22.3.2.4
6.2.22.4.1.1
6.2.22.4.1.4
6.2.22.4.21
6.2.22.4.2.4
6.2.22.5.1.1
6.2.22.5.1.2
6.2.22.5.2.1
6.2.22.5.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.22
6.2.2211.11
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.21
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
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8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15.1.2
8.2.22.15.2.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17 .2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
82.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
B.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
B.2.24.3.1.2
8.2.24.3.2.1
82.24.32.2
8.2.24.4.1.1
8.2.24.41.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
B.2.24.5.2.1
B.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
B.2.24.8.1.2
B.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
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BellSouth Monthly State Summary
Tennessee, August 2002

P-5 Other Design/<10 circuits/Non-DispatchfTN hours
P-5 Other Desion/> 10 circuits/DispatchfTN hours
P-5 Other Desi n/> 10 circuilsiNon-DispatchfTN hours
P-5 Other Non-Desion/<10 circuits/DispatchfTN hours
P-5 Other Non-Desion/<10 circuitsiNon-DispatchfTN hours)
P-5 Other Non-Desion/>-l 0 circuitsiDisoatchfTN hours
P-5 Other Non-Desi n/>-10 circuitsiNon-DispatchfTN hours
P-5 INP Standalone <10 circuitsiDispatchfTN hours
P-5 INP Standalone <10 circuitsiNon-DispatchfTN hours
P-5 INP Standalone >=10 circuils/DispatchfTN hours
P-5 INP Standalone >=10 circuitsiNon-DispatchfTN hours
P-5 LNP Standalone <10 circuitsiDispatchfTN hours
P-5 LNP Standalone <10 circuitsiNon-DispatchfTN hours
P-5 LNP Standalone >=10 circuitsiDispatchfTN hours
P-5 LNP (Standalone >=10 circuitsiNon-DispatchfTN hours
P-5 Dioital Looo < DS1/<10 circuitsiDispatchfTN hours
P-5 Dioital LooO < DS1/<10 circuitsiNon-DisoatchfTN hours)
P-5 Di ital Looo < DS1/>=10 circuilsiDispatchfTN hours
P-5 Di ital Loop < DS1/>=1O circuitsiNon-DispatchfTN hours)
P-5 Di ital Looo >= DS1/<10 circuitsiDis atchfTN hours
P-5 Di ital Loop >= DS1/<10 circuitsiNon-DispatchfTN hours
P-5 Di ital Looo >- DS1/>=10 circuitsiDisoalchfTN (hours)
P-5 Digital Loop >= DS1/>=10 circuitsiNon-DispatchfTN (hours)

Total Service Order Cycle Time· "'echanlzed
P-l0 Switch Ports/<10 circuitsiDispatchfTN days:
P-10 Switch Ports/<10 circuits/Non-DispatchfTN da"'"
P-10 Switch Ports/>-10 circuits/DisoalchfTN days)
P-10 Switch Ports/>=10 circuits/Non-DispatchfTN da""!
P-l0 Local Interoffice Transoort/<1 0 circuits/DisoatchfTN da""
P-l0 Local Interoffice TransPOrt/<10 circuits/Non-DispatchfTN days!
P-10 Local Interoffice Transoort/>-10 circuitsiDisoatchfTN da""!
P-10 Local Interoffice TransPOrt/>-lO circuitsiNon-DisoatchfTN days:
P-10 Loop + Port Combinationsl<10 circuilsiDisoatchfTN da"")
P-10 Looo + Port Combinationsl<10 circuitsiNon-DisoalchfTN davs)
P-l0 Loop + Port Combinationsl>=10 circuits/DisoatchfTN days'
P-10 Looo + Port Combinationsl>=10 circuitsiNon-DisoatchfTN days
P-10 Combo Other/<10 circuitsiDispatchfTN days)
P-10 Combo Other/<1 0 circuitsiNon-DispalchfTN days
P-10 Combo Other/>-l 0 circuitsiDispatchfTN daYS
P-l0 Combo Other/> 10 circuitsiNon-DispatchfTN days)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiDisoatchfTN days\
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiNon-DisoatchfTN daYS'
P-10 xDSL ADSL, HDSL and UCL >=10 circuitslDis""lchfTN days
P-10 xDSL ADSL, HDSL and UCL >=10 circuits/Non-DisoatchfTN days)
P-10 UNE ISDN/<10 circuitsiDispatchfTN days
P-10 UNE ISDN/<10 circuits/Non-DisoatchfTN davs)
P-10 UNE ISDN/>=10 circuitsiDiSpalchfTN days
P-10 UNE ISDN/>=10 circuitsiNon-DisoatchfTN days)
P-10 Line Shartn 1<10 circuitsIDispalchfTN dal"
P-10 Line Shartn 1<10 circuitsiNon-DisoatchfTN da"")
P-10 Line Shartn >-10 circuits/DispatchfTN days
P-10 Line Shartn 1>=10 circuitsiNon-DisoatchfTN da""
P-10 2WAnaloo Loo Desion/<10 circuitsiDispatchfTN davs)
P-l0 2WAnaloo Loo Desion/<10 circuitsiNon-DisoatchfTN da"")
P-10 2W Analco Loo Design/>=10 circuitsiDispatchfTN davsl
P-10 2W Analoo Loo Desion/>=10 circuitsiNon-Dis""tchfTN days'
P-10 2W Analoo Loo Non-Desi n/<10 circuits/DispatchfTN days)
P-10 2W Analoo Loo Non-Desi n/<10 circuits/Non-DisoatchfTN days)
P-l0 2W Analco Looo Non-Desi n/>-10 circuitsiDisoatchfTN da"'"

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 21.89 3
Diagnostic 55.68 4
Diagnostic
Diagnostic
Diagnostic 0.02 1
Diagnostic 3.48 249
Diagnostic
Diagnostic 0.71 7
Diagnostic 24.33 15
Diagnostic
Diagnostic
Diagnostic
Diagnostic 54.95 30
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.87 106
Diagnostic 1.10 3,987
Diagnostic 1.84 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.89 39
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.42 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.89 32
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.35 11
Diagnostic
Diagnostic
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6.2.24.9.2.2
6.2.24.10.1.1
6.2.24.10.1.2
6.2.24.10.2.1
6.2.24.10.2.2
6.2.24.11.1.1
6.2.24.11.1.2
6.2.24.11.2.1
6.2.24.11.2.2
6.2.24.12.1.1
6.2.24.12.1.2
6.2.24.12.2.1
6.2.2412.2.2
6.2.24.13.1.1
6.2.24.13.1.2
6.2.24.13.2.1
6.2.24.13.2.2
6.2.24.14.1.1
6.2.24.14.1.2
6.2.24.14.2.1
6.2.24.14.2.2
6.2.24.15.1.1
6.2.24.15.1.2
6.2.24.15.2.1
6.2.24.15.2.2
6.2.24.16.11
6.2.24.16.1.2
6.2.24.16.2.1
6.2.24.16.2.2
6.2.24.17.11
6.224.17.1.2
6.2.24.17.2.1
6.2.2417.2.2
6.2.24.18.1.1
6.2.24.18.1.2
6.2.24.18.2.1
6.2.24.18.2.2
6.2.24.19.1.1
6.2.2419.1.2
6.2.24.19.2.1
6.2.24.19.2.2

6.2.25.1.1.1
6.2.25.1.1.2
6.2.25.1.2.1
6.2.25.1.2.2
6.2.25.21.1
6.2.25.2.1.2
6.2.25.2.2.1
6.2.25.2.2.2
6.2.25.3.1.1
6.2.25.3.1.2
6.2.253.2.1
6.2.25.3.2.2
6.2.25.4.1.1
6.2.25.4.1.2
6.2.25.4.2.1
6.2.25.4.2.2
6.2.25.5.1.1
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BellSouth Monthly State Summary
Tennessee, August 2002

P-10 2W Analoa LOOD Non-Desian/>=10 circuitsiNon-DisoatchrrN davs
P-10 2W Analoa Loop w/INP Design/<10 circuitsiDispatchrrN davs'
P-10 2W Analo Loop w/INP Desian/<10 circuitsiNon-DisnatchrrN davs)
P-10 2WAnai Loop w/INP Design/>=10 circuitsiDisoatchrrN davsl
P-10 2WAnai Loop w/INP Desian/>=10 circuits/Non-Dis""tchrrN dav<:l
P-10 2WAnai Loop w/INP Non-Design/<10 circuitsiDisDatchrrN davs'
P-10 2WAnai Loo w/INP Non-Desian/<10 circuitsiNon-Dis""tchrrN da~

P-10 2WAnai Loo w/INP Non-Design/>-10 circuitsiDisoatchrrN davs)
P-10 2WAnalo Loo w/INP Non-Desian/>=10 circuitsiNon-Dis""tchrrN davs
P-14 2W Analo< Loo w/LNP Design/<10 circuitsiDisoatchrrN davs)
P-14 2W Analo< Loo w/LNP Desian/<1 0 circuitsiNon-DisoatchrrN davs)
P-14 2W Analoa Loo w/LNP Desian/> 10 circuits/DisoatchrrN (davs
P-14 2W Analoa Loo w/LNP Design/>=10 circuitsiNon-DisoatchrrN davs
P-14 2W Analoa Looo w/LNP Non-Desi n/<10 circuits/DisoatchrrN davs)
P-14 2W AnaiDll Looo w/LNP Non-Design/<10 circuitsiNon-DisoatchrrN davs)
P-14 2W Analoo Looo w/LNP Non-Desian/>=10 circuits/Dis""tchrrN davs
P-14 2W AnalDll Loop w/LNP Non-Design/>=1 0 circuitsiNon-DisoatchrrN davs
P-10 Other Desian/<10 circuitsiDispatchrrN davs
P-10 Other Desian/<10 circuits/Non-DisoatchrrN davs)
P-10 Other Desian/>-1 0 circuitsiDisoatchrrN davs)
P-10 Other Desi n/>=10 circuitsiNon-DispatchrrN da
P-10 Other Non-Desian/<10 circuits/DispatchrrN da
P-10 Other Non-Desian/<10 circuitsiNan-DisoatchrrN davs)
P-10 Other Non-Desian/>=10 circuitsiDispatchrrN da
P-10 Other Non-Desian/>-lO circuits/Non-DisoatchrrN dav<:)
P-10 iNP StandaloneY<10 circuitsiDispatchrrN davsl
P-10 INP StandaloneY<10 circuitsiNon-DisoatchrrN davsl
P-10 INP Standalone >=10 circuitsiDispatchrrN dalr.
P-10 INP StandaloneY>=10 circuits/Non-DispatchrrN davs)
P-14 LNP StandalaneY<10 circuitsiDispatchrrN davs
P-14 LNP StandaloneY<1 0 circuits/Non-DisoatchrrN davs)
P-14 LNP StandaloneV>=lO circuitsiDispatchrrN da
P-14 LNP StandaloneY>=10 circuitsiNon-DisoatchrrN davs'
P-10 Di ital Loao < DS1/<10 circuitsiDis atchrrN davs
P-10 Di ital Loop < DS1/<10 circuits/Non-DispatchrrN davs)
P-10 Di ital Loo < DS1/>=10 circuits/DisoatchrrN dav<:'
P-10 Digital Loo < DS1/>=10 circuitsiNan-DisoatchrrN davs
P-10 Di ital Lao >= DS1/<10 circuitsiDisoatchrrN davs
P-10 Di ital Lao >= DS1/<10 circuitsiNon-DispatchrrN davs
P-10 Di ital Lao >= DS1/>=10 circuitsiDisPatchrrN (davs)
P-10 Di ital Loap >= DS1/>=10 circuitsiNon-DispatchrrN (days)

............ ,............. "".w.... "'~"'1'11 ""'C'. rCII'II"'''7 JlI'I~".'''''VU

P-10 Switch Ports!<10 circuitsiDispatchrrN davs'
P-10 Switch Portsl<10 circuitsiNon-DisoatchfTN dav<:
P-10 Switch Ports!>-10 circuitsiDispatchrrN davs)
P-10 Switch Parts!> 10 circuitsiNon-DisoatchrrN dav<:
P-10 Local Interoffice TransPOrt/<10 circuits/DispatchrrN davs)
P-10 Local Interoffice TransPOrt/<10 circuits/Non-Dis=tchrrN davs
P-10 Lacallnteroffice Transpart/>=10 circuitsiDispatchrrN davs'
P-10 Lacallnteroffice TransPOrt/>=10 circuitsiNan-DisnatchrrN davs)
P-10 Loop + Port Combinationsl<10 circuitsiDispatchrrN davs)
P-10 Loop + Port Combinationsl<10 circuitsiNon-Dis=tchrrN davs
P-10 Loop + Port Combinationsl>=10 circuits/DispatchrrN davs)
P-10 Loo + Part Combinationsl>=10 circuitsiNan-Dis atchrrN davs)
P-10 Combo Other/<10 circuitsiDisoatchrrN days)
P-10 Combo Other/<10 circuitsiNon-DispatchrrN davs)
P-10 Combo Other/>=10 circuitsiDispatchrrN days:
P-10 Combo Other/>=10 circuitsiNon-DisoatchrrN davs'
P-10 xDSL ADSL, HDSL and UCLY<10 circuitsiDisoatchrrN davs'

Benchmark! BST BST CLEC CLEC Standard Standard

Analag Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nastie
Diagnostic nastie
Diagnostic nostic
Diagnostic nostic
Diagnostic 5,05 1 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nastie
Diagnostic nastle
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nastle
Diagnostic nostic
Diagnostic nostic
Diagnostic nostie
Diagnostic nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.64 123
Diagnostic
Diagnostic
Diagnostic 5,86 43
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.43 79
Diagnostic
Diagnostic
Diagnostic

Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostie
Diagnostic nostic
Diagnostic nosUc
Diagnostic 2.96 57 nostic
Diagnostic 1.65 1,222 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic
Diagnostic
Diagnostic 5.29 3
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 10,10 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.17 I 16
Diagnostic
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 3.99

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.66 I 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 121
Diagnostic
Diagnostic
Diagnostic 7.22
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7,59 I 18
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Tennessee, August 2002

P-10 xDSL ADSL, HDSL and UCLY<10 circuils/Non-DisDalchfTN davs)
P-10 xDSL ADSL, HDSL and UCLV>=10 circuils/DisrntchfTN davs'
P-10 xDSL ADSL, HDSL and UCLY>=10 circuitsiNon-DisDatchfTN davs)
P-10 UNE ISDN/<10 circuits/DisoatchfTN davs\
P-10 UNE ISDN/<10 circuits/Non-DisoalchfTN davs:
P-l0 UNE ISDN/>=10 circuits/DisoalchfTN daV5
P-l0 UNE ISDN/>=10 circuitsiNon-Dis alchfTN davs)
P-10 Line Sharina/<1 0 circuits/DisoalchfTN da
P-10 Line Sharinn/<10 circuitsiNon-DisnatchfTN davs'
P-10 Line Sharino/>-10 circuitsiDisoatchfTN davs'
P-10 Line Sharinn/>-l 0 circuitsiNon-Dis""lchfTN (davs
P-10 2W Analoo LOOD Desion/<10 circuitsiDisoalchfTN (davs'
P-10 2WAnai Loon Desinn/<10 circuits/Non-DisrnlchfTN davs)
P-l0 2WAnalo Looa Desian/>=10 circuitsiDisoalchfTN davsl
P-l0 2WAnalo Lao Desinn/>-10 circuits/Nan-DisnatchfTN davs
P-10 2WAnai Laa Nan-Desi n/<10 circuitsiDisoalchfTN davs:
P-10 2WAnai Lao Nan-Desi n/<10 circuitsiNon-DisoalchfTN davs'
P-10 2WAnai Loa Nan-Desi n/>=10 circuitsiDisoalchfTN (daV5
P-10 2WAnai Loa Non-Desi n/>=10 circuitsiNon-DispatchfTN davs)
P-10 2W Analno Loa w/lNP Desi n/<10 circuitslDis""lchfTN day,
P-10 2W Analoa Loo w/lNP Desian/<10 circuils/Non-DisoalchfTN davs)
P-10 2W Analon Laon w/lNP Desinn/>=10 circuitsIDis""tchfTN da
P-l0 2W Analoa LaoD w/lNP Desian/>=10 circuitsiNon-DisoatchfTN (davs)
P-l0 2W Analo Laon w/lNP Nan-Desinn/<10 circuilsiDisoalchfTN davs)
P-10 2WAnalo LaaD w/lNP Non-Desian/<10 circuilsiNan-DisoatchfTN davs
P-10 2WAnai Loa w/lNP Non-Desinn/>=10 circuits/DisoalchfTN davs)
P-10 2WAnai Loa w/lNP Non-Desian/>=10 circuitsiNon-DisoalchfTN davs)
P-14 2WAnai Loo w/LNP Desian/<10 circuitsiDisoatchfTN davs)
P-14 2W Analon Loo w/LNP Desinn/<10 circuitsiNon-DisoatchfTN dayS'
P-14 2W Analoa Lao w/LNP Desian/>=10 circuits/DisoalchfTN davs
P-14 2W Analon Laon w/LNP Desinn/>=10 circuitsiNan-DisrntchfTN davs
P-14 2W Analoo LOOD w/LNP Non-Desian/<10 circuilslDisoatchfTN davsl
P-14 2W Analoc Laan w/LNP Non-Desinn/<10 circuitsiNan-DisaatchfTN davs)
P-14 2W Analoc LoaD w/LNP Nan-Desian/>=10 circuitsiDisoatchfTN davs)
P-14 2W Analoc Loan w/LNP Nan-Desian/>=10 circuitsiNan-DisaatchfTN (davs
P-10 Other Desi n/<10 circuitsiDisoatchfTN davsl
P-l0 Other Desi n/<10 circuits/Nan-DisoatchfTN davs\
P-l0 Other Desi n/> 10 circuitsiDisoatchfTN davs
P-l0 Other Desi n/>-10 circuilslNan-DisoatchfTN davs
P-10 Other Nan-Desi n/<10 circuitsiDisoatchfTN davs)
P-10 Other Nan-Desi n/<10 circuitsiNon-DisoalchfTN davs)
P-10 Other Nan-Desi n/>=10 circuitsiDisDalchfTN davs
P-10 Other Non-Desi n/>=10 circuitsiNon-DisoalchfTN davs
P-10 iNP Standalone¥<10 circuitsiDisnatchfTN davs
P-10 INP Standalone¥<10 circuilslNan-DisoatchfTN davs
P-10 INP Standalone >=10 circuitslDis""lchfTN day
P-10 INP Standalone >=10 circuilslNan-DisoatchfTN davs\
P-14 LNP Standalone <10 circuilslDis""tchfTN dall!'
P-14 LNP Standalone <10 circuilsiNan-DisoatchfTN davs\
P-14 LNP Standalone >=10 circuitsiDisrnlchfTN da
P-14 LNP Standalone >=10 circuitsiNon-DisDatchfTN davs
P-10 Di ital Loon < DS1/<10 circuitsiDisrntchfTN davsl
P-l0 Di ital LOOD < DS1/<10 circuilslNan-DisoatchfTN davs
P-10 Di ital Loon < DS1/>=10 circuitsIDisrntchfTN davs'
P-10 Di ital LOOD < OS1/>=10 circuilslNon-DisoatchfTN davs)
P-10 Di ital Laon >= DS1/<10 circuitsiDisoatchfTN davs)
P-10 Di ital LOOD >= DS1/<10 circuitsiNon-DisoatchfTN davs:
P-10 Di ital Looa >= DS1/>=10 circuitsiDisaatchfTN davsl
P-10 Digital LOOD >- DS1/>=10 circuits/Non-DispalchfTN (days)

8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.21
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.102.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.21
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

09130/2002 Page 20 0129



Total Service Order Cvc/e nme - Non-Mechanized

BellSouth Monthly State Summary
Tennesse~August2002

2

5

2

6.02

3.05

5.62

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

-

~
3.38 22
1.45 29
5.83 1
5.75 1
12.31 12

5.16 6

14.20

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarkl

Analog

2W Analoa Loop wllNP Desian/<10 circuitsiDisoatchfTN (davs)
2W AnaiOii"Loop wllNP Desian/<10 circuitsJNon-DispatchfTN (daYSI

Switch PortsJ<10 dicuits/DisoatchfTN (davs)
Switch PortsJ<10 circuits/Non-DispatchfTN (da"'"
Switch Ports/>=10 circuits/DisoatchfTN (davs)

2W Analoa Loop w/LNP Non-Desian/<10 circuits/Non-DispatchfTN (da"'"

Switch PortsJ>=10 circuitsiNon-DisoatchfTN (da"")

2W Analoo Loop w/LNP Non-Desian/<10 circuitsiDisoatchfTN (davs'

Local Interoffice Transoorv<10 circuitsJDispatchfTN (days)
Local Interoffice Transoorv<10 circuitsJNon-DisoatchfTN (davs)

2W Analoo Loop w/LNP Desian/>=10 circuitsiNon-DisoatchfTN (da"'"

2W Analoa Loop w/LNP Non-Desian/>=10 circuitsiNon-DisoatchfTN (da"'"

2W Analoa Loop w/LNP Desion/>=10 circuitsiDisoatchfTN (davs)
2W Analoa Loop w/LNP Desian/<10 circuitsiNon-DisoatchfTN (days)

Local Interoffice Transoorv>=10 circuits/DisoatchfTN (daysI

Line Sharina/> 10 circuitsJNon-DisoatchfTN (da"'"

2W Analoo Loop w/LNP Desian/<10 circuits/DispatchfTN (davs)

2W Analoa Loop Desian/<10 circuits/DisoatchfTN (daYSI

LOOP + Port CombinationsJ<10 circuitsJDisoatchfTN (daYS]

2W Analoa Loop wllNP Non:Desion/>=10 circuitsiNon-DisoatchfTN (days'

Loop + Port CombinationsJ>=10 circuitsJDisoatchfTN (daYS)

2W Analoa Looo wllNP Non-Desian/>=10 circuitsiDisoatchfTN (davs'

Loop + Port Combinations/>-l 0 circuitsiNon-DisoatchfTN (davs)

2W Analoa Loop wllNP Non-Desian/<10 circuitsJNon-DisoatchfTN (days)

Combo Other/<10 circuitsiDisoatchfTN (da"'"

2W Analoo Loop wllNP Non-Desion/<10 circuitsJDisoatchfTN (davs)

Combo Other/<10 circuits/Non-DispatchfTN (davs)

2W Analoa Loop wllNP Desion/>=10 circuitsiNon-DisoatchfTN (days'

Combo Other/>=10 circuitsJDisoatchfTN (da"'"

2W Analoa Loop wllNP Desion/>=10 circuitsiDisoatchfTN (davs'

Combo Other/>=10 circuits/Non-DispatchfTN (days)
xDSL (ADSL, HDSL and UCL¥<10 circuits/DisoatchfTN (davs)

xDSL (ADSL, HDSL and UCL¥>=10 circuitsiDispatchfTN (davs)

2W Analoa Loop Non-Desian/<10 circuitsJDisoatchfTN (da"'"

xDSL (ADSL, HDSL and UCL¥<10 circuits/Non-DisoatchfTN (days)

Loop + Port CombinationsJ<10 circuitsJNon-DisoatchfTN (davs)

2W Analoa Loop Non-Desian/>=10 circuitsJNon-DisoatChfTN (days)
2W Analoa Loop Non-Desian/>-lO circuitsiDispatchfTN (davs'

xDSL (ADSL, HDSL and UCL¥>=10 circuits/Non-DispatchfTN (days)

2W Analoa Loop Non-Desian/<10 circuitsJNon-DisoatchfTN (days)

UNE ISDN/<10 circuitSJDisoatchfTN (davs)
UNE ISDN/<10 circuits/Non-DispatchfTN (da"'"

Local Interoffice Transporv>=10 circuits/Non-DisoatchfTN (davs)

2W Analoa Loop Desian/>=10 circuitsiDispatchfTN (da"'"

UNE ISDN/>=10 circuits/DisoatchfTN (davs

2W Analoa Loop Desian/>=10 circuits/Non-DispatchfTN (davs'

UNE ISDN/>=10 circuitsJNon-DispatchfTN (days)

2W Analoa Loop Desian/<10 circuits/Non-DisoatchfTN (davsl

Line SharinQ/<10 circuitsJNon-DisoatchfTN (daYS)
Line SharinQ/<10 circuitsiDisoatchfTN (da

Line Sharina/>=10 circuitsJDisoatchfTN (davs~

Other Desian/<10 circuits/Non-DisoatchfTN (da"'"

2W Analoa Loop w/LNP Non-Desian/>=10 circuits/DisoatchfTN (davsl

Other Desian/<10 circuits/DisoatchfTN (davs)

Other Desian/>=10 circuits/DisoatchfTN (davsl
Other Desian/>=10 circuitsJNon-DispatchfTN (davsl

Other Non-Desion/<10 circuits/Non-DisoatchfTN (davs)
Other Non-Desian/<10 circuits/DisoatchfTN (davs)

P-14

P-lO
P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-l0

P-l0
P-10

P-10

P-10

P-l0
P-l0

P-l0
P-l0

P-10

P-10

P-10

P-10

P-l0

P-l0

P-10
P-10

P-10
P-10

P-10

P-10

P-l0

P-14

P-10

P-14

P-10

P-10

P-l0

P-10

P-10
P-10

P-10

P-10
P-l0
P-l0

P-14
P-14

P-14
P-14

P-10
P-10

P-14

P-10
P-10

P-10
P-l0

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.21
8.2.26.4.2.2
8.2.26.51.1
8.2.26.5.12
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.226.6.1.2
8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.11
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.2611.1.2
8.2.26.11.2.1
8.2.26.11.2.2
B.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
B.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
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28

11

28

105
3,455

2.87
1.21

5.20

1.84

6.05

3.35

12.29

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostie

0.71 235 Dia nostic
Dia nostic

0.35 Dia nostic
6.56 Diagnostic

Diagnostic
Diagnostic

I
Diagnostic

7.39 15 Diagnostic
Diagnostic
Diagnostic
Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostjc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

BellSouth Monthly State Summary
Tennessee, August 2002

P-10 Other Non-Design/>=10 circuits/DispatchrrN davsl
P-10 Other Non-Desi n/>=10 circuitsiNon-DispatchrrN (daYS)
P-l0 INP Standalone <10 circuitsiDispatchrrN da""
P-10 INP Standalone <10 circuitsiNon-DisoatchrrN (da""
P-10 INP Standalone >=10 circuits/DispatchrrN da
P-l0 INP Standalone >-10 circuitsiNon-DisoatchrrN da""l
P-14 LNP Standalone <10 circuitsiDispatchrrN daV>
P-14 LNP Standalone <10 circuns/Non-DispatchrrN da"'"
P-14 LNP (Standalone >=10 circuitsiDispatchrrN da )
P-14 LNP Standalone >=10 circuitsiNon-DispatchrrN da"")
P-10 Diaital Looo < DS1/<10 circuits/DispatchrrN daV!
P-10 Digital Loop < DS1/<10 circuitsiNan-DispatchrrN daYS)
P-10 Di ital Looo < DS1/>=10 circuitsiDisoatchrrN da
P-l0 Di ital Loop < DS1/>=10 circuits/Nan-DispatchrrN days)
P-10 Di ital LoaD> DS1/<10 circuitsiDisoatchrrN da )
P-10 Di ital Loop >= DS1/<10 circuitsiNon-DispatchrrN daYS)
P-l0 Di ital Looo >= DS1/>=10 circuitsiDispatchrrN d""")
P-l0 Digital Loop> DS1/>=10 circuits/Non-DispatchrrN (days)

.....~... ............"...- _ ........................ "U",::: 1..,....,~1 - -_".,",,~

P-l0 Switch Ports/<10 circuitsiDis atchrrN days)
P-10 Switch Portsl<10 circuitsiNon-DispatchrrN da"'"
P-10 Switch Ports/>= 10 circuitsiDispatchrrN days:
P-10 Switch PortsJ>-10 circuits/Non-DispatchrrN da"'"
P-l0 Local Interoffice Transoort/<10 circuitsiDisoatchrrN (days)
P-10 Local Interoffice Transoort/<10 circuitsiNon-DispatchrrN daYSI
P-10 Local Interoffice Transoort/>=10 circuitsiDisoatchrrN da"'"
P-l0 Local Interoffice TransPOrt/> 10 circuitsiNon-DisoatchrrN days\
P-l0 Loop + Port Combinationsl<10 circuitsiDispatchrrN da"'"
P-10 Looo + Port Combinationsl<10 circuitsiNon-DispatchrrN days'
P-10 Loop + Port Combinations/>=10 circuitsiDispatchrrN days)
P-l0 LoaD + Port Combinationsl>=10 circults/Non-DispatchrrN days)
P-10 Combo Other/<10 circuitsiDispatchrrN days)
P-10 Combo Other/<1 0 clrcuitsiNon-DisoatchrrN days)
P-l0 Combo Other/>-10 clrcuitsiDispatchrrN days:
P-l0 Combo Other/>=10 circuitsiNon-DispatchrrN da"'"
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiDispatchrrN days
P-l0 xDSL ADSL, HDSL and UCL <10 circuitsiNon-Dis""tchrrN da"")
P-l0 xDSL ADSL, HDSL and UCL >=10 circuitsiDisoatchrrN daYS)
P-10 xDSL ADSL, HDSL and UCL >=10 circuitsiNon-DisnatchrrN da"'"
P-10 UNE ISDN/<10 circuitsiDlspatchrrN days)
P-l0 UNE ISDN/<10 circuitsiNon-DlspatchrrN days)
P-l0 UNE ISDN/>=10 circuits/DispatchrrN days
P-10 UNE ISDN/> 10 circuits/Non-DispatchrrN days
P-l0 Line Sharin <10 circuitsiDispatchrrN daY'
P-10 Line Sharin 1<10 circuitsiNon-DispatchrrN da"")
P-10 Line Sharin 1>-10 circuits/DispatchfTN days
P-10 Line Sharin >-10 circuits/Non-DispatchrrN da""
P-l0 2WAnaloo Loa Design/<10 circuitsiDispatchrrN days
P-10 2W Analog Loa Deslan/<10 circuitsiNon-DispatchrrN days
P-l0 2W Analoo Loa Design/>=10 circuitsiDisoatchrrN days)
P-l0 2W Analog Loa Desian/>=10 circuitsiNon-DispatchrrN daYS
P-10 2W Analoa Loa Non-Desi n/<10 circuitsiDisoatchrrN days'
P-10 2W Analog Loa Non-Desi n/<10 circultsiNon-DisoatchrrN days'
P-l0 2W Analoa Loo Non-Desi n/>=10 circuitsiDlsoatchrrN da"'"
P-l0 2W Analog Loa Non-Desi n/>=10 circuitsiNon-DisoatchrrN days)
P-10 2W Analoa Looo w/lNP Desian/<10 circuitsiDIsru>tchrrN da""\
P-l0 2W AnalOli Loop w/lNP Design/<10 circuitsiNon-DisoatchrrN days!
P-l0 2W Analoa Looo w/lNP Design/>=10 circuits/Disru>tchrrN da"'"
P-l0 2W Analoa Loop w/lNP Deslgn/>=10 circuits/Nan-DisoatchrrN daYSl

B.2.26.15.21
B.2.26.15.2.2
B.2.26.16.1.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.2.26.17.1.2
B.2.26.17.2.1
B.2.26.17.2.2
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.1.1
B.2.26.19.1.2
B.2.26.19.2.1
B.2.26.19.2.2

B.2.28.1.1.1
B.2.28.1.1.2
B.2.28.1.2.1
B.2.28.1.2.2
B.2.28.2.1.1
B.2.28.2.1.2
B.2.28.2.2.1
B.2.28.2.2.2
B.2.28.3.1.1
B2.28.31.2
B.2.28.3.2.1
B.2.28.3.2.2
B.2.28.41.1
B.2.28.4.1.2
B.2.28.4.2.1
B.2.28.4.2.2
B.2.285.11
B.2.285.1.2
B.2.28.5.2.1
B.2.28.5.2.2
B.2.28.6.1.1
B.2.28.6.1.2
B.2.28.6.2.1
B.2.28.6.2.2
B.2.28.7.1.1
B.228.712
B2.28.7.2.1
B.2.28.7.2.2
B.228.8.1.1
B.2.28.8.1.2
B2.288.2.1
B.2.288.2.2
B.228.9.1.1
B2.28.9.1.2
B2.28.9.2.1
B228.9.2.2
B.2.28.10.1.1
B.2.28.10.1.2
B.22810.2.1
B.2.28.10.2.2
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Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.05
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.64 I 123
Diagnostic
Diagnostic
Diagnostic 6.29 I 30
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7,61 I 69
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 302 52
Diagnostic 1.60 1,163
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.97 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 13.13 1
Diagnostic

BellSouth Monthly State Summary
Tennessee, August 2002

P-l0 2W Analoo Loo w/lNP Non-Desion/<10 circuitsiDisoatchlTN davs
P-10 2W Analoo Loo w/lNP Non-Desion/<10 circuitsiNon-DisoatchlTN davs)
P-10 2W AnalO!l Loo w/lNP Non-Design/>-10 circuits/DisoatchlTN davs'
P-10 2W Analoo Loo w/lNP Non-Desion/>=1 0 circuitsiNon-Dis atchlTN da""
P-14 2W Analog Loo w/LNP Design/<10 circuitsiDisoatchlTN davs
P-14 2W Analoo Looo w/LNP Desion/<10 circuitsiNon-Dis""tchITN diiV<i
P-14 2W AnalO!l Loop w/LNP Design/>=10 circuitsiDisoatchlTN (davs)
P-14 2W Analo Looo w/LNP Desion/>-10 circuitsiNon-Dis""tchITN da""\
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/DisoatchlTN davs'
P-14 2WAnai Looo w/LNP Non-Desi n/<10 circuitsiNon-DiS""tchITN da"")
P-14 2WAnai Loop w/LNP Non-Desi n/>=10 circuits/DispatchlTN davsl
P-14 2WAnai Looo wlLNP Non-Desi n/>=10 circuitsiNon-Dis""tchITN davs1
P-10 Other Desi n/<10 circuitsiDispatchfTN (days
P-10 Other Desi n/<10 circuits/Non-DispatchfTN da""
P-10 Other Desion/>-1 0 circuits/DispatchlTN days)
P-10 Other Desion/>=10 circuitsiNon-DispatchfTN davs'
P-10 Other Non-Desion/<1 0 circuitsiDispatchfTN da'"
P-10 Other Non-Desion/<10 circuitsiNon-DispatchlTN davs
P-10 Other Non-Desionl>=10 circuitslDisoatchfTN da"",
P-10 Other Non-Desion/>=l 0 circuilsiNon-DispatchlTN davs)
P-10 INP Standalone)/<lO circuitsiDisoatchfTN da"'"
P-10 INP Standalone)/<10 circuitsiNon-DispatchfTN davs)
P-l0 INP Standalone >=10 circuits/DispatchfTN da
P-10 iNP Standalone >=10 circuits/Non-DispatchfTN davs)
P-14 LNP Standalone <10 circuits/DispatchlTN da""
P-14 LNP Standalone <10 circuitsiNon-DispatchfTN davs)
P-14 LNP Standalone >-10 circuitsiDispatchlTN da )
P-14 LNP Standalone >=10 circuitsiNon-DisoatchlTN da"'"
P-10 Digital Loo < DS1/<10 circuitslDispatchfTN da'"
P-l0 Di ital Loo < DSlI<10 circuits/Non-DisoatchfTN da"")
P-10 Di ital Loo < DS1/>=10 circuitsiDispatchfTN da
P-10 Di ital Loo < DS1/>-10 circuits/Non-DisoatchlTN da""\
P-l0 Di ital Loo >= DS11<10 circuitslDispatchfTN da",
P-10 Di ital Loo >= DS1/<1O circuitsiNon-DisoatchfTN davs)
P-10 Dioital Looo >- DS1/>=10 circuitsiDispatchlTN da
P-10 Digital Loop >- DS1/>=10 circuits/Non-DispatchfTN (days)

Total Service Oreler Cvcle TIme (offered) • Partiallv Mechanized
P-10 Switch Ports/<10 circuitsiDispatchlTN days)
P-10 Switch Ports/<lO circuitsiNon-DisoatchlTN davs'
P-l0 Switch Ports/>-10 circuitsiDispatchfTN days
P-10 Switch Ports/>=10 circuitsiNon-DisoatchfTN days}
P-10 Local Interoffice Transport/<10 circuitsiDispatchfTN davs'
P-l0 Local Interoffice Transoort/<10 circuitsiNon-DispatchfTN davs'
P-10 Local Interoffice TransPOrt/>=10 circuits/DisoatchfTN davsl
P-10 Local Interoffice Transoort/>=10 circuitsiNon-Dis tchlTN da"'"
P-10 Looo + Port Combinationsl<1 0 circuitsiDispatchfTN davs
P-l0 Loop + Port Combinationsl<10 circuits/Non-DisoatchfTN d<I-'"
P-10 Looo + Port Combinationsl>=10 circuitsiDispatchfTN days)
P-10 Loop + Port Combinationsl>=10 circuitsiNon-Dis""tchITN da"'"
P-10 Combo Other/<10 circuilsiDispatchfTN days)
P-l0 Combo Other/<10 circuitsiNon-DisoatchfTN da""
P-10 Combo Otherl>=10 circuitsiDispatchlTN days)
P-10 Combo Other/> 10 circuits/Non-DisoatchfTN davs'
P-10 xDSL ADSL, HDSL and UCL <10 circuitsiDispatchlTN davs'
P-l0 xDSL ADSL, HDSL and UCL)/<10 circuilsiNon-DisoatchfTN davs'
P-10 xDSL ADSL, HDSL and UCLY>-lO circuits/DisoatchlTN davsl
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuits/Non-DisoatchlTN davs)
P-l0 UNE ISDN/<10 circuitsiDisoatchfTN davs
P-10 UNE ISDN/<10 circuilsiNon-DispatchlTN days)

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.41.2
8.2.29.4.21
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2

8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.11
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.171.1
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.191.1
8.2.28.19.12
8.2.28.19.2.1
8.2.28.19.2.2
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

6.2.29.6.2.1 P-10 UNE iSDN/>=10 circuits/DisoatchrrN daYS Diagnostic
6.2.29.6.2.2 P-10 UNE ISDN/>=lO circuits/Non-DisoatchrrN dav,;) Diagnostic
6.2.29.7.11 P-10 Line Sharinol<10 circuitsiDisoatchrrN daYS Diagnostic
6.2.29.7.1.2 P-10 Line Sharinol<10 circuits/Non-DispatchrrN dav,; Diagnostic
6.2.29.7.2.1 P-10 Line SharinQ/>=10 circuitsiDisDatchrrN davs) Diagnostic
6.2.29.7.2.2 P-10 Line Sharina/>-lO circuitsiNon-DispatchrrN (davs) Diagnostic
6.2.29.8.1.1 P-lO 2W Anaioq LOaD Desian/<10 circuils/DisoatchrrN dav,; Diagnostic 6.41 I 10
6.2.29.8.1.2 P-lO 2W Analoo LOaD Desion/<10 circuils/Non-DispatchrrN davs) Diagnostic
6.2.29.8.2.1 P-10 2W Analoo LOOD Desi n/>=10 circuitsiDisoatchrrN daYS) Diagnostic
6.2.29.8.2.2 P-10 2WAnai LOaD Desi n/>=10 circuitsiNon-DisoatchrrN days' Diagnostic
6.2.29.9.1.1 P-10 2WAnai LOaD Non-Design/<10 circuitsiDisoatchrrN days) Diagnostic 6
6.2.29.9.1.2 P-10 2WAnai LOaD Non-Desian/<10 circuitsiNon-Dis=tchrrN days) Diagnostic 1
6.2.29.9.2.1 P-10 2WAnai LoaD Nan-Design/>-10 circuitslDis=tchrrN (dalr. Diagnostic
6.2.29.9.2.2 P-10 2WAnai Lao Nan-Desion/>=10 circuils/Nan-DispatchrrN da"- Diagnostic
6.2.29.10.1.1 P-10 2WAnai Lao wllNP Design/<10 circuitslDis=tchrrN dav Diagnostic
6.2.29.10.1.2 P-10 2WAnai Lao wllNP Desion/<10 circuitsiNon-Dis=tchrrN dav,;) Diagnostic
6.2.29.10.2.1 P-10 2WAnaloo Loa wllNP Design/>=10 circuits/DisnatchrrN da Diagnostic
6.2.29.10.2.2 P-10 2WAnaloq Lao wllNP Design/>=10 circuitsiNan-DisoatchrrN dav,; Diagnostic
6.2.29.11.1.1 P-10 2W Analoa Loa w/lNP Non-Design/<10 circuilstDisoatchrrN days) Diagnostic
6.2.29.11.1.2 P-10 2W Analoq Loa wllNP Non-Design/<10 circuitsiNon-DisoatchrrN days! Diagnostic
6.2.29.11.2.1 P-10 2WAnai LOaD w/lNP Non-Design/>=10 circuils/DisDatchrrN days) Diagnostic
6.2.29.11.2.2 P-10 2WAnai LOaD wllNP Nan-Desi n/>=10 circuils/Non-DisaatchrrN davs Diagnostic
6.2.29.12.1.1 P-14 2WAnaia Loa w/LNP Desion/<10 circuils/Dis tchrrN dav,;' Diagnostic 5.74 I 20
6.2.29.12.1.2 P-14 2WAnalo Loa w/LNP Design/<10 circuits/Non-DisoatchrrN days) Diagnostic
6.2.29.12.2.1 P-14 2WAnai Loa w/LNP Desion/>=10 circuils/Dis""tchrrN dav,;) Diagnostic
6.2.29.12.2.2 P-14 2WAnai Loa w/LNP Design/>=10 circuitsiNan-DisoatchrrN days) Diagnostic
6.2.29.13.1.1 P-14 2WAnai Lao w/LNP Non-Desion/<10 circuitsiDisoatchrrN days' Diagnostic
6.2.29.13.1.2 P-14 2W Analoa Loa w/LNP Non-Design/<10 circuitsiNon-DisoatchrrN days) Diagnostic
6.2.29.13.2.1 P-14 2W Analoq Loa w/LNP Non-Desion/>=10 circuitsiDisoatchrrN davs Diagnostic
6.2.29.13.2.2 P-14 2W Analoo LoaDW/LNP Non-Desion/>-10 circuitsiNon-DisoatchrrN (davs: Diagnostic
6.2.29.14.1.1 P-10 Other Design/<10 circuitsiDisDatchrrN davs) Diagnostic
6.2.29.14.1.2 P-l0 Other Desion/<10 circuitsiNon-DisoatchrrN da Diagnostic
6.2.29.14.2.1 P-l0 Other Design/>=10 circuitsiDispatchrrN davs) Diagnostic
6.2.29.14.2.2 P-10 Other Desion/>=1 0 circuils/Non-DisDatchrrN da Diagnostic
6.229.15.1.1 P-10 Other Non-Desi n/<10 circuits/DispatchrrN da Diagnostic
6.2.29.15.1.2 P-10 Other Non-Desi n/<10 circuitsiNon-DispatchrrN davs\ Diagnostic
6.2.29.15.2.1 P-lO Other Non-Desi n/>=10 circuitsiDispatchrrN da ISl Diagnostic
6.2.29.15.2.2 P-10 Other Non-Desi n/>=lO circuitsiNon-DisoatchrrN dav,;\ Diagnostic
6.2.29.16.1.1 P-10 INP Standalone <10 circuitsiDispatchrrN daYS Diagnostic
6.2.29.16.1.2 P-10 INP Standalone <10 circuitsiNon-DisoatchrrN days) Diagnostic
6.2.29.16.2.1 P-l0 INP Standalone >=10 circuitsiDispatchrrN dalr. Diagnostic
6.2.29.16.2.2 P-10 INP Standalone >=10 circuits/Non-DisoatchrrN days) Diagnostic
6.2.29.17.1.1 P-14 LNP Standalone <10 circuitsiDispatchrrN days Diagnostic 2
6.2.29.17.1.2 P-14 LNP Standalone <10 circuits/Non-DisDatchrrN davs Diagnostic 121
6.2.29.17.2.1 P-14 LNP Standalone >=10 circuitsiDis atchrrN da Diagnostic
6.2.29.17.2.2 P-14 LNP (Standalone >=10 circuitsiNon-DisDatchrrN davs\ Diagnostic
6.229.18.1.1 P-10 Di ital LoaD < DS1/<10 circuits/DisoatchrrN da Diagnostic 8.36 I 3
6.2.29.18.1.2 P-10 Di ital LOOD < OS1/<10 circuits/Non-DisoatchrrN daYS Diagnostic
6.2.29.18.2.1 P-l0 Di ital Loa < DS1/>=10 c1rcuitsiDisoatchrrN da Diagnostic
6.229.18.2.2 P-l0 Di ltal Loa < DSlI>=10 circuitsiNon-DisoatchrrN days) Diagnostic
6.229.19.1.1 P-10 Di ital Loa >= DS1/<10 circuitsiDisoatchrrN dav Diagnostic 7.59 I 18
6.2.29.19.1.2 P-10 Di ital Loa >= OS1/<10 circuitsiNon-DispatchrrN days) Diagnostic
6.2.29.19.2.1 P-10 Di ital Loa > OS1/>=10 circuitsiDisoatchrrN dav,; Diagnostic
6.2.29.19.2.2 P-l0 Di ital Loa >= DSI/>=10 circuitsiNon-DispatchrrN (davs) Diagnostic

Total SetVlce Order C cle TIme (offered) - Non-Mechanized
6.2.30.1.1.1 P-10 Switch Portsl<10 circuitsiDis tchrrN da Diagnostic Dia nostic
6.2.30.1.1.2 P-10 Switch Portsl<10 circuitsiNon-Dis tchrrN da Diagnostic DiaQnostic
6.230.1.2.1 P-l0 Switch Ports/>= 10 circuitsiDis tchrrN da Diagnostic
6.230.12.2 P-10 Switch Ports/>=10 circuils/Non-DisoatchrrN (davs) Diagnostic
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339 21
1.47 28
5.83 1
5.75 1
12.31 12

5.46 4

14.20

6.2.30.2.1.1
6.2.30.21.2
6.230.2.2.1
6.230.2.2.2
6.2.30.3.1.1
6.2.30.3.1.2
6230.3.21
6.2.30.3.2.2
6.2.30.4.1.1
6.2.30.4.1.2
6.2.30.4.2.1
6.2.30.4.2.2
6.2.30.5.1.1
6.230.5.1.2
6.2.30.5.2.1
6.2.30.5.2.2
6.230.6.1.1
6.2.30.6.1.2
6.2.30.6.2.1
6.2.30.6.2.2
6.2.30.7.1.1
6.230.7.1.2
6.2.30.7.2.1
6.2.30.7.2.2
6230.8.1.1
6.2.30.8.1.2
6.230.8.2.1
6.2.30.8.2.2
6.2.30.9.1.1
6.2.30.9.1.2
6.230.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.230.15.1.1
6.2.30.15.1.2
6.2.30.15.21
6.2.30.15.2.2
6.2.30.16.1.1
62.30.16.1.2
6.2.30.16.2.1
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P-10 Local Interoffice TransoorV<10 circuits/DispatchfTN davsl
P-10 Local Interoffice Transoort/<10 circuits/Non-Dis tchfTN dall<\
P-10 Local Interoffice TransoorV>-10 circuitsiDispatchfTN dayS'
P-10 Local Interoffice TransoorV>=10 circuits/Non-DisnatchfTN dall<
P-l0 Loo + Port Combinations/<10 circuitsiDispatchfTN dayS:
P-l0 Loop + Port Combinations/<10 circuits/Non-Dis=tchfTN davs\
P-10 Loo + Port Combinations/>=10 circuitS/DispatchfTN dayS
P-10 LooP + Port Combinations/>=10 circuitsiNon-Dis atchfTN davs
P-l0 Combo Other/<10 circuitsiDispatchfTN days)
P-l0 Combo Other/<10 circuitsiNon-DispatchfTN dall<'
P-10 Combo Other/>=10 circuitS/DispatchfTN days
P-10 Combo Other/>=10 circuits/Non-DispatchfTN dayS1
P-10 xDSL ADSL, HDSL and UCLV<10 circuits/Dis tchfTN dall<\
P-l0 xDSL ADSL, HDSL and UCLV<10 circuils/Non-DisDatchfTN dayS)
P-l0 xDSL ADSL, HDSL and UCLV>-lO circuits/Dis tchfTN davs
P-10 xDSL ADSL, HDSL and UCLV>=10 circuits/Non-DisDatchfTN (davs)
P-10 UNE ISDN/<10 circuils/DispatchfTN davsl
P-10 UNE ISDN/<10 circuitsiNon-DispatchfTN days
P-10 UNE ISDN/>-10 circuitsiDispatchfTN dayS)
P-l0 UNE ISDN/>=10 circuits/Non-DispatchfTN days)
P-10 Line SharinD!<10 circuitsiDispatchfTN davsl
P-10 Line Sharino/<10 circuits/Non-DispatchfTN dayS'
P-10 Line Sharino/>=10 circuitsiDispatchfTN dayS1
P-lO Line Sharino/> 10 circuits/Non-DisoatchfTN (da
P-l0 2W AnalDo Loop Desion/<10 circuils/DispatchfTN (davsl
P-10 2WAnai LOOD Desion/<10 circuils/Non-DisoatchfTN dall<)
P-10 2WAnai Loop Desion/>=10 circuitsiDispatchfTN dayS'
P-10 2WAnai Loa Desion/>-10 circuits/Non-DisoatchfTN davs
P-l0 2W Analo Loa Non-Desi n/<10 circuits/DispatchfTN davs)
P-l0 2WAnai Loo Non-Desi n/<10 circuits/Non-DisoatchfTN davs\
P-10 2WAnai Loo Non-Desi n/>=10 circuils/DisoatchfTN (da",
P-10 2WAnai Loa Non-Desi n/>=10 circuils/Non-DisoatchfTN dayS'
P-10 2W Analoo Loa w/INP Desion/<10 circuitsiDisoatchfTN da
P-l0 2W Analoo Loa w/INP Desion/<10 circuitsiNon-DisoatchfTN davs\
P-10 2W Analoo Looo w/INP Desian/> 10 circuits/Dis tchfTN da
P-10 2W Analoo Loop w/INP Design/>-10 circuitsiNon-DisoatchfTN da'>lS\
P-10 2W Analoo LOaD w/INP Non-Desion/<10 circuitsiDisnatchfTN dall<\
P-10 2W Analoo Loop w/INP Non-Design/<10 circuitsiNon-DisoatchfTN dayS'
P-l0 2W Analo Looo w/INP Non-Desion/>=10 circuils/DisnatchfTN davs
P-10 2WAnaia Loop wllNP Non-Design/>=10 Circuils/Non-DisoatchfTN davsl
P-14 2WAnai LOOD w/LNP Desion/<10 circuits/DisnatchfTN dall<)
P-14 2W Anal Loop w/LNP Design/<10 circuits/Non-DisoatchfTN dayS)
P-14 2WAnai LOaD w/LNP Desion/>-10 circuitsiDisnatchfTN dall<1
P-14 2WAnaia Loop w/LNP Design/> 10 CircuitsiNon-DisoatchfTN dayS'
P-14 2WAnai LOaD w/LNP Non-Desion/<1 0 circuitsiDisnatchfTN davs
P-14 2WAnai Loop w/LNP Non-Design/<10 circuitsiNon-DisoatchfTN dayS)
P-14 2WAnai LOOD w/LNP Non-Design/>=lO circuitsiDisnatchfTN davs\
P-14 2WAnai Loop w/LNP Non-Design/>=10 circuitsiNon-DisoatchfTN (davs
P-10 Other Desi n/<10 CircuitsiDispatchfTN dayS)
P-10 Other Desi n/<10 circuils/Non-DispatchfTN dayS
P-10 Other Desi n/> 10 circuits/DispatchfTN dayS
P-10 Other Desion/>=10 circuitsiNon-DisoatchfTN dayS)
P-10 Other Non-Desion/<10 circuitsiDispatchfTN da"""
P-10 Other Non-Desion/<1 0 circuitsiNon-DisoatchfTN dayS'
P-10 Other Non-Desion/>=10 circuitsiDispatchfTN da IS)

P-10 Other Non-Desion/>=10 circuitsiNon-DisoatchfTN da""T
P-10 INP StandaloneV<10 circuits/DispatchfTN davs'
P-l0 INP StandaloneV<10 Circuits/Non-DisoatchfTN dall<l
P-10 INP StandaloneV>=10 circuitsiDispatchfTN dall<l

Benchmark!

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST

Measure

BST

Volume

CLEC

Measure

6.79

3.05

5.86

CLEC

Volume

4

2

Standard

Deviation

Standard

Error Zseore Equity
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_ 100.00% I 58 _ YES I

41

L____ -----.

0.00% 3
0.00% 3
0.00% 2
5,67% 494
1.22% 82

2.80% 143

12.20% 246
10.65% 5,821
0,00% 24

1.69% 59

0.00% 27

0.00% 3
0.00% 50
15.49% 71

4.35% 23
0.00% 1

46,34%

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

0.71 234

0.33 1
7.56 4

7.34 14

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarkl

Analog

>== 95% w in 15 min

>= 95% of requests
>= 95% of requests

BellSouth Monthly State Summary
Tennessee, August 2002

Disconnect Timeliness

P-8 IxDSL OtherfTN (%)
P-8 IxDSL (ADSL, HDSL and UCLVTN (%

P-10 INP Standalone >=10 circuits/Non-DispatchfTN days'
P-14 LNP Standalone <10 circuitsiDisoatchfTN da""
P-14 LNP Standalone <10 circuitsiNon-DispatchfTN days'
P-14 LNP (Standalone >=10 circuitsiDispatchfTN da
P-14 LNP Standalone >=10 circuitsiNon-DispatchfTN da""
P-10 Digital Loop < DS11<10 circuits/DisoatchfTN da
P-10 Di ital Looo < DS11<10 circuits/Non-DisoatchfTN da",,)
P-10 Di ital Loop < DS11>=10 circuitsiDispatchfTN da
P-10 Di ital Looo < DS11>=10 circuitsiNon-DisoatchfTN da""
P-10 Di ital Loop >- DS1/<10 circuitsiDispatchfTN da'"
P-10 Di ital Looo >- DS1/<10 circuitsiNon-DisoatchfTN daYS
P-10 Digital Loop >= DS1/>-10 circuitsiDispatchfTN da ",1
P-10 Digital Loop >= DS1/>=10 circuits/Non-DispatchfTN (days)

" Cooperative Test Attempts for xDSL

P-6 Switch Ports/DisoatchfTN %
P-6 Switch Ports/Non-DisoatchfTN %
P-6 Local Interoffice TransPOrvDisoatchfTN %
P-6 Local Interoffice TransoorvNon-DisoatchfTN %
P-6 Loo + Port CombinationsiDispatchfTN %
P-6 Loop + Port CombinationsiNon-DispatchfTN %
P-6 Combo Other/DispatchfTN %
P-6 Combo Other/Non-DispatchfTN %
P-6 xDSL ADSL, HDSL and UCLyDispatchfTN %
P-6 xDSL ADSL, HDSL and UCLYNon-DispatchfTN %
P-6 UNE ISDN/DisoatchfTN %
P-6 UNE ISDN/Non-DisoatchfTN %
P-6 Line SharinaiDisoatchfTN %
P-6 Line SharingiNon-DispatchfTN %
P-6 2WAnalo Loo Desion/DisoatchfTN %
P-6 2W Anal Loo Design/Non-DispatchfTN %
P-6 2W Anal Loo Non-Design/DispatchfTN %
P-6 2WAnai Loo Non-Design/Non-DispatchfTN %
P-6 2W Anal Loo wllNP DesignlDisoatchfTN %
P-6 2W Analoo Loo wllNP Desi n/Non-DispalchfTN %
P-6 2W Analog Loo wllNP Non-Design/DispatchfTN %
P-6 2W Analoo Loo wllNP Non-Design/Non-DispatchfTN %
P-6 2W Analog Loo w/LNP Design/DispatchfTN %
P-6 2W Analoo Loo w/LNP Desi n/Non-DispatchfTN %
P-6 2W Analog Loo w/LNP Non-Design/DispatchfTN %
P-6 2W Analoo Looo w/LNP Non-Desi n/Non-DisoatchfTN %
P-6 Other Design/DisoatchfTN %
P-6 Other Desion/Non-DisoatchfTN %
P-6 Other Non-Design/DisoatchfTN %
P-6 Other Non-Desion/Non-DisoatchfTN %
P-6 INP Standalone DispatchfTN %
P-6 INP Standalone Non-DisoatchfTN %
P-6 LNP Standalone DispatchfTN %
P-6 LNP Standalone Non-DisoatchfTN %
P-6 Digital Loop < DS1/DispatchfTN %
P-6 DiQital Looo < DS1/Non-DisoatchfTN %
P-6 Digital Loop >= DS1/DispatchfTN %
P-6 Digital Loop >= DS1/Non-DispatchfTN (%)

(P-13 !I.NPfTN (%) (

" Completions wlo Notice or < 24 hours

8.230.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18. "
8.2.30.18.1.2
8.2.30.18.2.1
8.230.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.230.19.2.1
8.2.30.19.2.2

8.2.31

8.2.33.1
8.2.33.2

8.2.32.1.1
8.2.32.12
8.2.32.2.1
8.232.2.2
8.2323.1
8.2.323.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.232.8.1
8.2.328.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.232.11.1
8.2.32.11.2
8.23212.1
8.2.3212.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.232.17.1
8.2.32.17.2
8.2.32.18.1
8.23218.2
8.2.32.19.1
8.2.32.19.2

09/30/2002 Page 26 ot29



Benchmark! BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00% 220
>=95% 91.11% 90
>=95% 100.00% 21
>=95% 94.12% 17
>=95% 97.60% 250
>=95% 99.43% 350
>=95% 98.98% 98
>=95% 98.99% 99

R&B(POTS) 6.67% 51,817
R&B(POTS) 1.06% 22,920

DS1/DS3 0.00% 533 0.00% 0 YES
DSlIDS3 0.35% 268 0.00% 0 YES

R&8 6.70% 52 95 7.49% 1,669 0.00622 -1.2724 YES
R&B 1.13% 23,267 1.88% 478 0.00468 -1.5522 YES

R&B&D -Disp 6.66% 53,935 0.00% 36 0.04158 1.6026 YES
R&B&D -Disp 6.66% 53,935 0.00% 15 0.06440 1.0347 YES
ADSl to Retail 39.61% 813 6.67% 30 0.09093 3.6227 YES
ADSl 10 Retail 2.38% 1,305 0.00% 5 0.06823 0.3481 YES

ISDN-BRI 14.13% 375 6.06% 33 0.06325 1.2762 YES
ISDN-BRI 4.01% 274 0.00% 6 0.08101 0.4956 YES

ADSl to Relail 39.61% 813 0.00% 4 0.24514 1.6157 YES
ADSl to Retail 2.38% 1,305 16.67% 12 0.04416 -3.2361 NO

R&B - Disp 6.70% 52,295 2.04% 343 0.01354 3.4393 YES
R&B - Disp 6.70% 52,295 0.00% 49 0.03573 1.8747 YES

R&B (POTS) exel SB FT 6.65% 51,693 0.00% 4 0.12459 0.5338 YES
R&B (POTS) exel SB FT 1.07% 21,018 0.00% 0 YES

Design 5.55% 1,640 0.00% 0 YES
Design 1.82% 1,429 0.00% 0 YES
R&B 6.70% 52,295 0.00% 0 YES
R&B 1.13% 23,267 0.00% 0 YES

R&B (POTS) 6.67% 51,817
R&B(POTS) 1.06% 22920

R&B(POTS) 2.30% 2,254,106
R&B(POTS) 1.02% 2254,106

DS1/DS3 2.33% 22,841 000% 152 0.01243 1.8771 YES
DS1/DS3 1.26% 22,841 0.00% 152 0.00914 1.3798 YES

R&B 2.20% 2,372,335 1.64% 101,797 0.00048 11.6856 YES
R&B 0.98% 2,372,335 0.47% 101,797 0.00032 16.1270 YES

R&B&D-Disp 1.96% 2,747,466 7.88% 457 0.00655 -9.0232 NO
R&B&D-Disp 1.96% 2,747,468 3.28% 457 0.00655 -2.0126 NO
ADSl to Retail 1.41% 57,459 1.39% 2,161 0.00261 0.1023 YES
ADSl to Retail 2.27% 57,459 0.23% 2,161 0.00330 6.1769 YES

ISDN-BRI 1.77% 21,140 1.61% 2,056 0.00308 0.5487 YES
ISDN- BRI 1.30% 21,140 0.29% 2,056 0.00263 3.8185 YES

ADSl to Retail 1.41% 57459 0.57% 699 0.00453 1.8617 YES
ADSl to Retail 2.27% 57,459 1.72% 699 0.00573 0.9668 YES

R&B-Disp 2.20% 2,372,335 0.83% 41271 0.00074 18.6292 YES
R&B-Disp 2.20% 2,372,335 0.12% 41,271 0.00074 28.2927 YES

R&B (POTS) exel SB FT 2.29% 2,254,106 0.81% 494 0.00681 2.1772 YES
R&B (POTS) exel SB FT 0.93% 2,254,106 0.00% 494 0.00435 2.1460 YES

Design 0.44% 375,133 0.00% 286 0.00391 1.1178 YES
Design 0.38% 375,133 0.00% 286 0.00365 1.0434 YES

M&R-l IxDSl (ADSl, HDSl and UClVNan-DisoatehfTN (%

M&R-1 ICombo Other/DispatehfTN (%
M&R-1 I loop + Port CombinationsiNon-DispatehfTN (%

M&R-1 IxDSl (ADSl, HDSl and UClVDispatehfTN (%
M&R-1 ICombo Other/Non-DisoatcihfTN (%

Unbundled Network Elements· Maintenance and Repair

Missed Reoalr ADDOIntments
M&R-1 ISwiteh PortsiDispatehfTN (%
M&R-1 ISwiteh PortsiNon-DispatchfTN (%

M&R-1 ILine SharinQ/Non-DisoatehfTN 1%
M&R-1 ILine SharingiDispatehfTN (%
M&R-1 IUNE ISDN/Non-DisoatcihfTN 1%
M&R-1 IUNE ISDN/DispalchfTN 1%

BellSouth Monthly State Summary
Tennessee, August 2002

M&R-1 Ilocallnteroffiee TransportiNon-DispatchfTN (%
M&R-1 I loop + Port CombinationsIDisoatehfTN (%

M&R-1 Ilocal Interoffice TransoorVDispatehfTN 1%

M&R-1 12W Analog loop Design/DispatehfTN (%

M&R-1 IOther Non-DesiQnlDispatcihfTN (%

M&R-1 IlNP (StandaloneVDisoatcihfTN (%

M&R-l 12W AnalOQ loop DesiQn/Nan-DisoatehfTN (%
M&R-1 12W AnalOQ loop Non-Desilln/DispatchfTN (%

M&R-1 II..Np (StandaloneYNon-DispatchfTN (%)

Customer Trouble Report Rate

M&R-1 lather Design/Non-DispatcihfTN (%

M&R-1 12W Analog loop Non-DesiQn/Non-DispatchfTN (%
M&R-1 lather DesiQn/DispatehfTN 1%

M&R-1 IOther Non-Design/Non-DispatehfTN (%

--- -._- ----- - -------
P-11 Desi n SoecialsV<10 eircuitsiDispatehfTN %
P-l1 DesiQn SpecialsV<10 eircuitsiNon-DisoatehfTN %
P-11 Desi n SpecialsV>= 10 circuitsiDisoatehfTN %
P-11 Desi n SpecialsV>= 10 circuitsiNon-DisoatchfTN %
P-11 loo s Non-Desian/<10 eircuitsiDisoatcihfTN %
P-11 loo s Non-DeslQn/<10 eireuitsINon-DispatehfTN %
P-11 loo Non-DesiOn/>=10 circuitsiDisoatehfTN %
P-l1 Loot s Non-Design/> 10 eircuitsiNan-DispatchfTN %

M&R-2 Switeh PortsiDispatehfTN %
M&R-2 Switch PortsiNan-DisoatehfTN %
M&R-2 locallnterollice TransoorVDispatcihfTN %
M&R-2 local Interoffice TransoortiNan-DispatehfTN %
M&R-2 loop + Port CombinationsiDispatehfTN %
M&R-2 loop + Port CombinaliOnsiNon-DisoalcihfTN %
M&R-2 Combo Other/DisoatcihfTN %
M&R-2 Cambo Other/Non-DisoatchfTN %
M&R-2 xDSl ADSl, HDSl and UClvDisoatehfTN %
M&R-2 xDSl ADSl, HDSl and UClVNon-DispatehfTN %
M&R-2 UNE ISDNlDisoatehfTN %
M&R-2 UNE ISDN/Nan-DisoatcihfTN %
M&R-2 Line Sharinall isoatcihfTN %
M&R-2 line SharinlllNon-DispatcihfTN %
M&R-2 2W Anaioa looo DesianIDisoatehfTN %
M&R-2 2W AnalOQ loop Desilln/Non-DispatchfTN %
M&R-2 2W Analoo looo Nan-DesiQn/DisoatcihfTN %
M&R-2 2W Analog loop Non-DesignlNon-DisoatehfTN %
M&R-2 Other DesiQnlDisoatehfTN %
M&R-2 Other DesignlNon-DispatchfTN %

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.2.1
B.2.34.1.2.2
B.2.34.2.11
B.2.34.2.1.2
B.2.34.2.2.1
B.2.34.2.2.2

B.3.1.1.1
B31.12
B.3.1.2.1
B.3.1.2.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1
B.3.1.9.2
8.3.1.10.1
8.3.1.10.2
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.12.2

B.3.2.1.1
83.2.1.2
8.3.2.2.1
B.3.2.2.2
B.3.2.3.1
B.3.2.3.2
B.3.2.4.1
B.3.2.4.2
B.3.2.5.1
B.3.2.5.2
B.3.2.6.1
B.3.2.6.2
B.3.2.7.1
83.2.7.2
B.3.2.8.1
B.3.2.8.2
B.3.2.9.1
B.3.2.9.2
B.3.2.10.1
B.3.2.10.2
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18.59% 51,817
14.68% 22,920
22.70% 533 0.00% 0 YES
25.00% 268 0.00% 0 YES
18.57% 52,295 12.22% 1,669 0.00967 6.5674 YES
14.80% 23,267 10.46% 478 0.01841 2.6437 YES
18.78% 53,935 52.78% 36 0.06511 -5.2222 NO
18.78% 53,935 33.33% 15 0.10085 -1.4435 YES
27.55% 813 6.67% 30 0.08306 2.5145 YES
28.05% 1,305 0.00% 5 0.20128 1.3934 YES
21.07% 375 21.21% 33 0.07404 -0.0196 YES
18.61% 274 0.00% 6 016063 1.1568 YES
27.55% 813 50.00% 4 0.22394 -1.0024 YES
28.05% 1,305 33.33% 12 0.13027 -0.4059 YES
18.57% 52295 9.04% 343 0.02107 4.5263 YES
18.57% 52295 6.12% 49 0.05558 2.2401 YES
18.58% 51693 0.00% 4 0.19446 0.9552 YES
15.11% 21,018 0.00% 0 YES
25.24% 1,640 0.00% 0 YES
16.72% 1,429 0.00% 0 YES
18.57% 52,295 0.00% 0 YES
14.80% 23,267 0.00% 0 YES
18.59% 51817
14.68% 22.920

37.68%
19.03%
0.00% 0 YES

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

2.20% 2,372,335 0.00% 903 0.00494 4.4607 YES
0.98% 2372335 0.00% 903 0.00330 2.9754 YES
2.30% 2254106
1.02% 2.254.106

28.40 51,817 27.251
10.81 22,920 18.689
3.79 533 000 0 2.759 YES
1.74 268 000 0 3.192 YES

28.25 52,295 14.62 1,669 27.223 0.67691 20.1361 YES
10.73 23,267 3.68 478 19.553 0.90347 7.8108 YES
27.63 53,935 4.63 36 27.122 4.52177 5.0860 YES
27.63 53,935 083 15 27.122 7.00374 3.8263 YES
31.51 813 11.11 30 39.080 7.26538 2.6068 YES
2.20 1,305 2.36 5 13.576 6.08321 -0.0267 YES
13.49 375 9.60 33 18.734 3.40170 1.1459 YES
4.17 274 2.33 6 10.140 4.18477 0.4410 YES
31.51 813 12.00 4 39.080 19.58782 0.9961 YES
2.20 1,305 21.75 12 13.576 3.93717 -4.9662 NO

28.25 52,295 7.69 343 27.223 1.47473 13.9426 YES
28.25 52,295 2.15 49 27.223 3.89085 67096 YES
28.41 51,693 11.75 4 27.254 13.62753 1.2227 YES
11.45 21,018 0.00 0 19.144 YES
7.77 1,840 0.00 0 12358 YES
3.04 1,429 0.00 0 7.071 YES

28.25 52,295 0.00 0 27.223 YES
10.73 23.267 0.00 0 19.553 YES
28.40 51,817 27.251
10.81 22920 18.689

R&B
R&B

R&B (POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

DSlIDS3
DSlIDS3

R&B
R&B

R&B&D-Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&B(POTS)

Benchmark!

Anatog

R&B(POTS)
R&B(POTS)

DS1/DS3

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-SRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B (POTS)

BellSouth Monthly State Summary
Tennessee, August 2002

M&R-5 ISwiteh PortsINon-DispatchfTN (%
M&R-5 ILocallntenoffiee TransoortlDispatchfTN (%

M&R-5 ISwiteh PortsiDispalehfTN (%
Out ofService> 24 hours

M&R-2 Other Non-DesiQn/DispatehfTN %
M&R-2 Other Non-Desian/Non-DispatchfTN %
M&R-2 LNP StandalaneYDispatehfTN %
M&R-2 LNP (StandaloneyNon-DispatehfTN (%)

Maintenance Averaae DuratJan
M&R-3 Switch PortsiDispatehfTN hours
M&R-3 Switeh PortsiNon-DisoatehfTN hours
M&R-3 Locallnteraffice TransoortlDispatehfTN hours
M&R-3 Local Interoffice TransoortlNon-DisoatehfTN haurs
M&R-3 Loap + Port CombinalionsiDispatchfTN hours
M&R-3 Loap + Port CombinationsiNon-DispatehfTN hours
M&R-3 Combo Other/DispatchfTN hours
M&R-3 Comba Other/Non-DisoatehfTN hours
M&R-3 xDSL ADSL, HDSL and UCLYDispatchfTN hours
M&R-3 xDSL ADSL, HDSL and UCLYNon-DispatehfTN hours
M&R-3 UNE ISDNlDispatchfTN hours
M&R-3 UNE ISDN/Non-DispatehfTN haurs
M&R-3 Line SharinaiDispatehfTN hours
M&R-3 Line SharinCliNon-DispatchfTN hours
M&R-3 2W Analoa Loao Desi n/DisoatehfTN hours
M&R-3 2W AnalDQ Loap DesiQn/Non-DispatehfTN hours
M&R-3 2W Analoa Loao Non-DesiQn/DispatehfTN hours
M&R-3 2W AnalDQ Loap Non-DesignlNon-DispatchfTN hours
M&R-3 Other Desian/DisoatehfTN hours
M&R-3 Other DesiQn/Non-DispatehfTN hours
M&R-3 Other Non-DesionlDisoatehfTN hours
M&R-3 Other Non-DesignlNon-DispatehfTN hours
M&R-3 LNP StandaloneYDispatehfTN hours
M&R-3 LNP Standalone Non-DispatchfTN hours

"Reoe t Troubles within 30 Days
M&R-4 Switch Por1s1DisoatehfTN %
M&R-4 Switeh PortsiNon-DisoalchfTN %
M&R-4 Locallntenoffice TransoortlDisoatchfTN %
M&R-4 Local Interoffice TransoortlNon-DispatchfTN %
M&R-4 Loap + Port CombinationsiDispatchfTN %
M&R-4 Loa + Port CombinationsiNon-DispalehfTN %
M&R-4 Combo Other/DispatchfTN %
M&R-4 Combo Other/Non-DispatchfTN %
M&R-4 xDSL ADSL, HDSL and UCLYDispatehfTN %
M&R-4 xDSL ADSL, HDSL and UCLyNon-DispatehfTN %
M&R-4 UNE ISDN/DispatchfTN %
M&R-4 UNE ISDNlNon-DispatchfTN %
M&R-4 Line SharinCliDispatchfTN %
M&R-4 Line SharinaiNon-DisoatchfTN %
M&R-4 2WAnalDQ Loa Deskm/DispatchfTN %
M&R-4 2WAnal0< Loa Desion/Non-DisoatehfTN %
M&R-4 2W AnalDQ Lo< Non-DesiQn/DispatchfTN %
M&R-4 2W Analoa Lao Non-Desian/Non-DisoatchfTN %
M&R-4 Other DesiQn/DispatehfTN %
M&R-4 Other Desian/Non-DisoatchfTN %
M&R-4 Other Non-DesiQn/DispatehfTN %
M&R-4 Other Non-Desian/Non-DispatehfTN %
M&R-4 LNP StandaloneYDispatehfTN %
M&R-4 LNP StandaloneYNon-DiSDatehfTN %)

B.3.2.11.1
B.3.2.11.2
B.3.2.12.1
B.3.2.12.2

B.3.3.1.1
B.33.1.2
B.3.3.2.1
B33.2.2
B.3.3.3.1
B.3.3.3.2
B.3.3.4.1
B.3.3.4.2
B.3.3.5.1
B.3.3.5.2
B.3.3.6.1
B.3.3.6.2
B.3.3.7.1
B.3.3.7.2
B.3.3.8.1
B.3.3.82
B.3.3.9.1
B.3.3.9.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.311.2
B.3.3.12.1
B3.3.12.2

B.3.4.1.1
B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2

B.3.5.1.1
B351.2
B.3.5.2.1
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L.Il!~$2Il2,91M30199.98% I $2/36,136 0.00017 I -502.0429] YESI

B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.1'.1
B.3.5.1'.2
B.3.5.12.1
B.3.5.12.2

B.4.1

BellSouth Monthly State Summary
Tennessee, August 2002

M&R-5 ILocallnteroflice TransoortlNon-DisoalchITN {%

M&R-5 ILooo + Port CombinationslDisPatchfTN {%

M&R-5 ILooo + Port CombinationsINon-DisPatchfTN {%

M&R-5 ICombo OtherlOiSoatchfTN {%
M&R-5 ICombo OtherlNon-DiSoatchlTN {%
M&R-5 IxDSL {ADSL, HDSL and UCLYDiSoatchfTN {%

M&R-5 IxDSL {ADSL, HDSL and UCLlINon-DisPatchlTN {%
M&R-5 IUNE ISDNIOisPatchlTN {%
M&R-5 IUNE ISDNlNon-DisoatchfTN {%
M&R-5 JUne ShalinalOlSDatchITN {%
M&R-5 ILine ShalinciiNoo-DisoatchlTN {%
M&R-5 12WAflaloQ Looo DesignIDisoatchlTN {%
M&R-5 12W AnaIoQ Looo DesklnlNon-DisoatchlTN {%
M&R-5 12W AnaIoQ Looo Non-Des;QnlDisoatchfTN {%
M&R-5 12W AnaIoQ Looo Non-DeskInlNon-DiSoatchfTN (%
M&R-5 IOther DesklnlOiseatchfTN {%
M&R-5 IOther DesklnlNon-DisoalchfTN {%
M&R-5 IOther Non-DesklnlOisoatchlTN {%
M&R-5 IOther Non-DesklnlNon-Disoatch1fN {%
M&R-5 ILNP {StandaloneVDisoalchfTN {%
M&R-5 ILNP (StandalonelINon-DisoatchlfN {%

Benchmark!

Analog

DS11OS3
R&B
R&B

R&B&D -Disp
R&B&D-DiSp
ADSL 10 Retail
ADSL 10 Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-DiSp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

BST -Stale

SST
Measure

0.35%
37.45%
18.70%
35.98%
35.98%
39.61%
2.38%

13.87%
4.01%
39.61%
2.38%

37.45%
37.45%
37.69%
19.04%
5.55%
1.82%

37.45%
18.70%
37.68%
19.03%

SST
Volume

288
34,048
8,253
35,688
35,688

813
1.305
375
274
813

1.305
34,048
34.048
33,756
8.094
1.640
1.429

34,048
8.253

33,757
8.098

CLEC
Measure

0.00%
14.05%
2.70%
0.00%
0.00%
6.67%
0.00%
6.06%
0.00%
0.00%
0.00%
2.04%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

CLEC
Volume

o
1,110
296
36
15
30
5

33
6
o
o

343
49
o
o
o
o
o
o

Standard

Deviation

Standard

Error

0.01476
0.02306
0.08003
0.12395
0.09093
0.06823
0.06275
0.08101

0.02626
0.06919

ZSeore

15.B488
6.9344
4.4962
2.9031
3.6227
0.3481
1.2439
0.4956

13.4818
5.4125

Equity

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

B.4.2

0913012002

"Nn TIme to DelIver invoices - CRJS
[6=2 - TRe!lion (business days) I BST -Region I _J24 1_-..1 1 _3.32- 1 1,71~ NOI
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

E"or ZScore Equity

C.1.1

ILocal Interconnection Trunks· Ordering I
" Rejected SlHVice Requests

10-7 !Locallnterconnection TrunksITN (%) 1 Diagnostic 66.67% I 27 Diaqnostic

Reject Interval
C.1.2 10-8 :rLocallnterconnection TrunksITN (%) I >= 85% w in 4 days 100.00% I 18 YES

FOC TImelIness

YES20

I -~

100.00%>:;:;:95%

>=95%

O-rr-I[ocallnterconnection TrunksITN (%)

FOC & Reiect Response Completeness (Multiple Responses)
0-11 [Local InterconnectiOn TrunksITN (%

10-9 !Locallnterconnection TrunksITN (%) I >= 95% w in 10 days 100.00% I 26 YES I
FOe & ReIect Resoonse Completeness

C.1.5

C.1.3

C14

ILocallnterconnectlon Trunks· Provisioning I
Order ComDletion Interval

C.2.1 P-4 ILociil Interconnection TrunksITN (days) 1 ParitywRetail I 21.70 I 47 I 12.95! 19 I 11.913 ! 3.23856 ! 2.7033 I YES I
HeIdOrders

C.2.2 IP-1 ILocallnterconnection TrunksITN (days) I Parity w Retail 1 0.00 I 0 :r: 0:00 - I 0 r-- ! r-- I YES I

C.23
" Jeopardtes

IP-2 !Locallnterconnection TrunksITN (%) I
Average Jeooardll Notice Interval

Parity w Retail COOO% I 50 I 0.00% I 15 0.00000 I I mI

C.2.4 P-2 lLocallnterconnection TrUrikSltNChours 95% >= 48 hrs

C.2.5
" MIssed Instal/atlon ADD01ntments
p:3------rI:ociillnterconnection TrunksITN (%) Parity w Retail [213% I 47 ! 0.00% I 19 0.03923 I 0.5423 I YES!

C.2.6
" ProlllsIonlng Troubles withIn 30 Days

IP-9 ILocallnterconnection TrunksITN (%) I Parity w Retail I 0.00% I 1,660 D~06% -- I 1,576 000000 I I YES I

C.2.7
Avera,
P-5

ComDletlon NotIce Interval
Local Interconnection TrunksITN (hours) Parity w Retail Cfo-:fM I 47 I 63.76 I 19 I 224.945 I 61.15370! 0.6522 I YEL:l

C.2.8

C.2.10.1
C.2.10.2

Total Service Order Cycle TIme
IP-l0 !Locallnterconnection TrunksITN (days) I
" ComDletions wlo Notice or < U hours
P-6 ILocal Interconnection TrunksiDisoatchfTN (%
P-6 ILocal Interconnection Trunks/Non-DisoatchfTN (%

Diagnostic

Diagnostic
Diagnostic

13.73! 16 Diagnostic I

I I I 0.00% I 19 _ ~:~~~:::~I

2
15

205
125

100.00%
100.00%

100.00%
100.00%

>=95%
>=95%
>=95%
>=95%

VVO-'F,.,.C"-,,Vt:n' ,.. ..."'Uf ......

P-11 Local Interconnection Trunksl<10 circuitsIDisoatchfTN %
P-11 Local Interconnection Trunks/<10 circuitslNon-DisoatchfTN %
P-11 Local Interconnection Trunks/>-1 0 drcuitsIDisoatchfTN %
P-11 Local Interconnection Trunksl>=10 circuits/Non-DisoatchfTN %

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

ir

MlssedRe IrA ntments
C.3.1.1 M&R-1 Local Interconnection Tni"kSio,s -TcfilfN"%----------- Parity w Retail YES
C.3.1.2 M&R-l Local Interconnection Trunks/Non-DispatchfTN (% Parity w Retail YES

Customer Trouble R Rate
C.3.2.1 M&R-2 Local Interconnection Trunks/Dis tchfTN % Parity w Retail YES
C.3.2.2 M&R-2 Local Interconnection Trunks/Non-Dis tchfTN (%) Parityw Retail YES

MaIntenance Average Duration
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C.3.3.1
C.3.3.2

C.3.4.1
C3.4.2

C.3.5.1
C.3.5.2

BeIlSouth Monthly State Summary
Tennessee, August 2002

M&R-3 ILocallnlerconneaklrifrunksiDisoatchlTN (hours
M&R-3 JLocallnlerconnectiOO-frunksINon-Disoatdi7fNltiours)

" ReD<Nt Troubles within 30 0.
M&R-4 ILocallnlerconnection TrunksIDiSoalchlTN (%
M&R-4 ILocallnlerconnection TrunksINon-DiSoalchfTN (%

Out ofSetvlce > U hours
M&R-5l[ocallntereonnection TrunksIDisoatchffN (%
M&R-5 ILocalinterconri9CtiOn frunksINon-DiSoalchiTN(%

Benchmark!
Analog

Parity w Retail
Parity w Retail

ParitywRetaii
ParitywRetaii

ParitywRetail
Parity w Retail

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Devlatton Error Zscore Equity

I ~:: I ~ I ~:~~ I ~ I 1041 I 1.09696 I -5.4595 I ~~ I
I 1010,0,~ I ~ I ~:~~ I ~ _ 0.33127 I 0.3354 I ~~ I
I ~:~~ I ~ I ~:~~ I ~ _ ooסס0.0 I I ~~ I

CA.l

C.4.2

C.5.1

0913012002

ILocal Interconnection Trunks - BIlling I
invoice Accuracy

1B-1 ITN(%) I SST-Stale I 91.42% 1$202,916,3301 99.38% 1 $1,967,979 . 0.00020 J -396.560lfl YES I
llean TIme 10 DelIver invoices - CABS

1B-2 1Region (calendar days) I SST-Region 1 4.47 1 1 1 4.3ir 19,590 :YEO

kocallnlerconnecuon Trunks - Trunk Blocking I
Trunk Group I'erforrnance - A__te

IfGFJ:lEociillntereonnection TrunksITN (%) I >0.5% dif 2 consec. hrs 0 YES
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmarkl

Analog

BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

loperallons Support Systems - Pre-Drdering I
>; 99.5%
>; 99.5%
>=99.5%
>= 99.5%
>= 99.5%
>;99.5%
>; 99.5%
>=99.5%
>;99.5%
>;995%

>;99.5%
>;99.5%
>;99.5%
>=99.5%
>;99.5%
>=99.5%
>; 99.5%
>; 99.5%

RNS - RSAG, by TN + 2 sec 2.71 1,875,902 1.67 432,083
ROS - RSAG, by TN + 2 sec 2.80 9,499 1.67 432,833

RNS - RSAG, by ADDR + 2 sec 2.84 4739,402 1.06 290 626
ROS - RSAG, by ADDR + 2 sec 4.59 882,824 1.06 290 626

RNS - ATLAS + 2 sec 2.77 951,947 1.03 112,631
ROS - ATLAS + 2 sec 2.58 347,815 1.03 112,631
RNS - DSAP + 2 sec 2.61 1,567,022 2.84 901
ROS - DSAP + 2 sec 2.55 340804 2.84 901

RNS - CRSACCTS + 2 sec 3.07 4,861,223 1.76 1,451,266
ROS - CRSOCSR + 2 sec 2.85 611,939 1.76 1,451,266
RNS - OASISBIG + 2 sec 3.15 9,804,361 3.38 41,314
ROS - OASISBIG + 2 sec 3.88 733705 3.36 41,314
RNS - OASISBIG + 2 sec 3.15 9,804,361 0.56 91,791
ROS - OASISBIG + 2 sec 3.66 733705 0.58 91791

RNS - RSAG, by TN + 2 sec 1.42 398,855
ROS - RSAG, by TN + 2 sec 1.42 398,855

RNS - RSAG, by ADDR + 2 sec 2.19 107,366
ROS - RSAG, by ADDR + 2 sec 2.19 107,368

Diagnostic
Diagnostic
Diagnostic 0.60 1022
Diagnostic 0.60 1022

RNS - ATLAS - TN + 2 sec 1.54 30,206
ROS -ATLAS -TN + 2 sec 1.54 30,206

RNS - DSAP + 2 sec 0.89 243,141
ROS - DSAP + 2 sec 089 243,141

RNS - CRSACCTS + 2 sec 2.49 674,657
ROS - CRSOCSR + 2 sec 2.49 674,657

.- ...__.._-- ~.~._ ..__.... ----
0SS-2 EDllReQion %
OSS-2 LENSlReaion %
OS8-2 LEO/ReQion %
OSS-2 LESOGlReaion %
OSS-2 TAGlReQion %
OSS-2 PSIMSlReaion %
OSS-2 LNPGatewa lRe(ion %
OSS-2 SGGlCOGIR ion %
OSS-2 DOMlRe<ion %
OSS-2 SOGIReQion %

" Interface Avallabll/tv· SST & CLEC
OS8-2 ATLASIReQion %
OS8-2 COFFI/Reaian %)
OS8-2 BOCRISiCRISIR ion %
OS8-2 DSAP/Reaion %
OSS-2 RSAGlReQion %
OS8-2 SOCSIReQion %
OSS-2 SONGSIReQion %
OS8-2 DOE/Reaion (%)

Averal1' Resoonse Interval- CLEC (LENS) (SST Measure Includes AddltJonal 2 Seconds)
OSS-1 RSAG, bv TN/Reaion seconds
OSS-1 RSAG, bv TN/Reaion seconds
OSS-1 RSAG,bvADDRlReaion seconds
OSS-1 RSAG,bvADDRlReaion seconds
OSS-1 ATLASlReQion seconds
OSS-l ATLASlReaion seconds
OSS-1 DSAPlRegion seconds
OSS-l DSAP/Reaion seconds
OSS-l CRSECSRURe ion seconds
OS8-1 CRSECSRURe ion seconds
OSS-1 COFFI/Reaion seconds
OSS-l COFFI/ReQion seconds
OSS-1 PSIMSIORBIR ion seconds
OS8-1 PSIMSIORBIR ion seconds)

Averal1' RUDense Interval- CLEC (TAG) (SST Measure Includes AddltJonal 2 Seconds)
OS8-1 RSAG, bv TNlReQion seconds
OS8-1 RSAG, bv TNlReaion seconds
OS8-1 RSAG, bv ADDRIReQion seconds
OS8-1 RSAG, bv ADDRlReaion seconds
OS8-1 ATLAS - MLHlReaion seconds
OSS-1 ATLAS - MLHlReaion seconds
OS8-1 ATLAS - DID/Reaion seconds
OS8-1 ATLAS - DIDlReaion seconds
OS8-1 ATLAS - TN/Reaion seconds
OSS-1 ATLAS - TN/Reaion seconds
OS8-1 DSAP/Region seconds
OSS-1 DSAP/Reaion seconds
OSS-1 TAGiReQion seconds
OSS-l TAGIReQion (seconds

D.1.3.1.1
D.1.3.1.2
D.1.3.2.1
D.1.3.2.2
D.13.3.1
D.133.2
D.1.3.4.1
D.1.3.4.2
D.1.3.5.1
D.1.3.5.2
D.1.3.6.1
D.1.3.6.2
D.1.3.7.1
D.l.3.7.2

D.1.2.1
D.1.2.2
D.1.2.3
D.l.2.4
D.1.2.5
D.l.2.6
D.1.2.7
D.l.2.8

D.1.1.1
D.1.1.2
D.11.3
D.11.4
D.11.5
D.1.1.6
D.1.1.7
D.1.1.8
D.1.1.9
D.1.110

D.1.4.1.1
D.1.4.1.2
D.1.4.2.1
D 1.4.2.2
D.14.3.1
D.14.3.2
D.1.4.4.1
D.1.4.4.2
D.1.4.5.1
D.1.4.5.2
D.1.4.6.1
D.1.4.6.2
D.1.4.7.1
D.1.4.7.2
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

0.21

0.2.2.1
0.2.2.2

1055-3 ITAFI/ReliiOri(%-)- - I
" Interface Avallabllltv - CLEC
055-3 ICLEC TAFI/Reaion (%
055-3 IECTAlReaion (%

>= 99.5%

>=99,5%
>=99.5%

100.00% YES

IE!I!Eia ~
II!maI ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.265
026.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0913012002

,. •••.....•• ........ ,., .............05... - _..,. _ ..... -055-3 CRISJRe ion %
055-3 LMOSHOSTIR '!lion %
055-3 LNP/Reoion %
055-3 MARCH/Reaion %
055-3 OSPCMlReoion %
055-3 Predictor/Reaion %
055-3 SOCSJReaion (%)

Averaa. ResDOllse Interval <- 4 Seconds
OSS-4 CRISJReaion %
OSS-4 OLETH/Re< ion %
OSS-4 OLRlReaion %
055-4 LMOSJReoion %
055-4 LMOSupdlReaion %
055-4 LNPlReoion %
OSS-4 MARCH/Region %
055-4 OSPCMlReoion %
055-4 Predictor/Region %
055-4 SOCSJReaion %
055-4 NIW/Re ion %

Averag, Response Interval <= 10 Seconds
055-4 CRISJReoion %
055-4 OLETH/Reoion %
OSS-4 OLRIReoion %
OSS-4 LMOSJReoion %
055-4 LMOSuod/Reoion %
055-4 LNP/Reaion %
055-4 MARCH/Re ion %
055-4 OSPCMlR", K>n %
055-4 Predictor/R ion %
OSS-4 SOCSJRooion %
OSS-4 NIW/Reoion %

Avera", ResDOllse Interval> 10 Seconds
OSS-4 CRISJReoion %
OSS-4 OLETHlReoion %
055-4 OLRlReaion %
055-4 LMOSJReoion %
OSS-4 LMOSupdlReoion %
OSS-4 LNP/Reoion %
055-4 MARCHlReaion %
055-4 05PCMlReoion %
055-4 Predictor/Region %
055-4 SOCSJReoion %
055-4 NIW/Reoion (%)

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

96.26% 1,743,341 96.07% 134,999 0.00054 33961 NO
2.49% 53,883 3.63% 2,808 000302 -3.7704 YES
4.30% 32,203 8.61% 5,761 0.00290 -14.8310 YES
99.70% 1,743,263 99.66% 138,543 0.00015 2.3171 NO
97.64% 1,277,836 97.39% 80,801 0.00055 4.5916 NO
99.26% 117,343 99.17% 7,127 0.00104 0.8603 YES
27.91% 6642 35.96% 712 0.01769 -4.5462 YES
37.13% 6,874 22.75% 167 0.03784 3.7980 NO
14.11% 64,344 22.26% 5,817 0.00477 -17.0999 YES
99.89% 224,543 99.94% 19,073 0.00025 -2.0246 YES
86.40% 65,839 85.56% 5,057 0.00500 1.6674 NO

99.15% 1,743,341 99.46% 134,999 0.00026 -12.0851 YES
76.03% 53,883 83.37% 2,808 0.00826 -8.8777 YES
65.56% 32,203 43.46% 5,761 0.00680 32.4990 NO
99.83% 1,743263 99.83% 136,543 0.00011 0.3690 YES
99.82% 1277 836 99.63% 80,801 0.00015 12.2289 NO
99.35% 117,343 99.44% 7,127 0.00098 -0.8832 YES
27.91% 6,842 35.96% 712 0.01769 -4.5462 YES
99.29% 6,874 99.40% 167 0.00659 -0.1731 YES
14.11% 84,344 22.26% 5,817 0.00477 -17.0999 YES
99.99% 224,543 100.00% 19,073 0.00007 -1.2823 YES
99.70% 65839 99.58% 5,057 0.00080 1.4334 YES

0.85% 1,743,341 0.54% 134,999 0.00026 12.0851 YES
23.97% 53883 16.63% 2,808 0.00826 8.8777 YES
34.44% 32203 56.54% 5,761 0.00680 -32.4990 NO
0.17% 1743,263 0.17% 136,543 0.00011 -0.3690 YES
0.18% 1277,836 0.37% 80,801 0.00015 -12.2289 NO
0.65% 117,343 0.56% 7,127 0.00098 0.8832 YES

72.09% 6,842 64.04% 712 0.01769 4.5462 YES
0.71% 6,874 0.60% 167 0.00659 0.1731 YES

85.89% 64,344 77.74% 5,817 0.00477 17.0999 YES
0.01% 224,543 0.00% 19,073 0.00007 1.2823 YES
0.30% 65,839 0.42% 5,057 0.00080 -14334 YES
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog
BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard
DevlaUon Error Zscore Equity

IcoIlocaUon - CoIlocaUon I
A.......lJ8 Resoonse TIme

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.13.1
E.1.3.2

0913012002

C-1 IVIrtUallTN (Calendar da
C-1 IPhvsical CaaediTN (calendar da
C-1 ,Phvsical Caael9SsiTN (calilndar da

A .......... AmltlflelJlenf TIme
C-2 Virtual-QrdinarvrrN calendar da""1
C-2 Virtual-ExtraordinarvrrN calendar dallS1
C-2 Phvsical caoed-QrdinarviTN calendar da"'"
C-2 PhIlSicaI ca-'<;-QrdinarvrrN calendar dallS'
C-2 Phvsical carn>lA<.....ExtraonlinaNfTN (calendar dallS)

" Due ~tes "Issed
~VirtuaVTN(%) I
C-3 PhysocaVTN (%)

<=20 days
<= 30 days
<= 30 days

<= 50 days
<= 75 days
<= 90 days
<= 30 days
<=90 days

<5% missed
< 5% missed

_1~1~_~~~1

_: :_~I
_o.00% 5 _ YES I

Page 1 of 1



BellSouth Monthly State Summary
Tennesse~August2002 BenchmarkJ

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

IGeneral - Flow Through I

" Row Throuah Service Reouests

NO0.00%

88.47% 455,659
88.47% 455,659
89.52% 187,816
76.17% 4,884
87.94% 262,979

81.19% 496,519 nostic
81.19% 496 519 nostic
82.63% 203,468 nostic
54.74% 6,768 nostic
80.79% 286283 nostic-~

10,967 YES
88.09% 10,967 YES

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

0-3 IBusiness/Region (%

" Row Through Service Reouests - Achieved
Q-3 ISummary/Region (%

0-3 IAooreoateIReaion (%
0-3 IResidenceIReaion (%

0-3 ISummarv/Reaion (%

0-3 IUNE/RegiOn (%

0-3 IBusiness/Region (%

0-3 IAaareoate/Reaion (%

0-3 IUNE/Reaion (%

0-3 IResidence/Region (%

Q-3 IAaareaateIReaion (%
Q-3 IResidence/Reaion (%

0-3 ISummarvlReaiOn (%

0-3 IBusiness/Regron (%)

" Row Through Service Requests - LNP

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.1.1.1
F1.1.2
F.1.1.3
F.l.l.4
F.1.1.5

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.2.1

F.2.2
L~eup Inquiry (Electronic)

IPO-2 !LoopslTN (%) I >=95%win 1 min 99.52% 836 YES

IGeneral - Ordering I
Service Inauirv with Rrm OrdfJr

F.3.1.1
F.3.1.2

0-10 IxDSL (AO$[, HDSL and UCLYTN (%
0-10 ILocal Interoffice TransoorVTN (%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 5 _ YES I
25.00% 4 NO

F.4.1
Average Speed afAnswer

10-12 IRegion (seconds) 1 Parity w Retail I 282.45 ! 6,382,181 I 4005 ! 44,308 YESI

IGeneral - Maintenance Center I

Average Answer TIme
F.5.1 IM&R:e !Region(seconds) 1 ParitywRetail I 53.70 ! 2,241,269 I 24.35 ! 101,422 YES 1

F.6.1

IGeneral • Operator Services (Toll) I
Average Speed to Answer

IOS-1 ITN (seconds) I PBD 4.26 PBD

" Answered in 10 seconds
F.6.2 10$-2 !TN (%) I PBD 84.20% PBD

IGeneral • Directory Assistance I
Averafll' Speed to Answer

F.7.1 (01\-=1 ITN (seconds) I PBD

" Answered In 10 seconds

4.42 PBD

F.7.2 IDA-2 [TN (%) 1 PBD 86.60% PBD
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BellSouth Monthly State Summary
Tennessee, August 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard

Error ZScore Equity

IGeneral- E911 I
Mean Interval
!E-3J!N (hours) 1 PBD 1.97 I 2,162 ::eIDLJ
"Accuracy

F.8.1

F.8.2 IE-2 ]TN (%) I PBD 96.59% 283.499 PBD

" Timeliness
F.8.3 IE-1 ITN(%) I PBD 100.00% 2,162 PBD

1B-3 IRegion (%) I ParilywRetaii I 99.70% I 3,330 I 99.34% I 26,909 0.00101 I 3.5564! NO I
Usage Data Delivery Timeliness

IB-4 :7egio,,(%) I ParilywRetail I 99.65% I 55,264 I 99.98% I 619,230,222 0.00025 I -13.1550 I YES I
Mean Time to Deliver Usage

100.00%~ YES!

Parity w Retail
>=90%
>=90%

ParitywRetail $272424
>=90% $362,355
>=90% $89,793

>= 95% w in 30 days

B-6 IlnterconnectionfTN (%
B-6 IUNEfrN (%
B-8 IResalefTN (%
Non-Recurring ChaT/lfl Completeness

B-7 IlnterconnectionfTN (%)
B-7 IUNEfrN (%
B-7 IResaleITN (%

IB-6 Negion(days) I ParilywRetail I 3.34 I 55,284 ! 2.21 1619,230,222 YES I
Recurring ChaT/lfl ComDleteness

'General - Billing I
Usage Data Delivery Accuracy

IB-S::::J!!eg,on (%) I Parityw Retail I 99.00% I 55,264 I 97.94% I 619,230,222 0.00042 I 24.9559! NO I
Usage Data Delivery Completeness

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.3

F.9.1

F.9.2

F.9.6.1
F.9.6.2
F.96.3

F.10.1

Avera1l".soflware Release Notice Delay Days

I :--I

I _-----.

I ~

! :-I

100.00% I 1 '. YES!

100.00% I 7 YESI

100.00%! 19 YES!

100.00% I 4 YES!

>= 95% w in 10 daysCM-?

CM-3B ITN (%) I >= 95% win 5 days

Average Do<;umentatlon Release Delay Days

!CM-2 ITN (average) I >= 22 days prior to release

~mManagement Documentation Sent On Time
CM-3A TN (%) I >= 95% w in 30 days

" Chanf18 Management Documentation (Defects, Corrections, etc,) Sent On Time

!Cryp[J!!i! (average) 1 >= 22 days prior to release

" CLEC Interface Outages Sent within 15 Minutes

!CM-6AJ!'egiOn (%) ! >= 95% w in 10 days

" Software Errors Corrected within 30 Business Days

!CM=f:J!!" (%) I >= 97% w in 15 min

" Soflware Errors Corrected within 10 Business Days

ICM-6B !Region(%) I >= 95% win 30 days

" Soflware Errors Corrected within 45 Business Days
!C~egion (%) I >= 95% w in 45 days

ted within 10 Business Davs

F.l0.2

F.10.4

F.10.3

F.l0.5

F.10.6

F.10.7

F.l0.8

F.10.9

F.10.10
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BellSouth Monthly State Summary
Tennessee, August 2002 Benehmarkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZSeore Equity

F.10.11

F.10.12

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

Diagnostic

= 0 Defects

= 0 Defects

= 0 Defects

<=5%

>= 95% w in 60 days

>= 95% w in 60 days

71.43% ( 7 Diagnostic I

NO

4 ®

0.00% I 100 YES I

II

IGeneral - New Business Requests I
" New BusIness Reauests Processed withIn 30 BusIness Davs

F.11.1 IBFR-1 IRegion(%J I >=90%win 30 bus days 100.00% I 8 YES I

" Quotes Provided within 10 Business Days

IElFR-2C IRegion (%) I

IBFR-2B (Region (%) I

" Quotes Provided within 60 BusIness Days

!BFR:2AJ!region (%) I

" Quotes ProvIded wIthIn 30 BusIness Days
YES6

100.00% r 2 YES I

100.00%

_ 99.94% I 194,435 _ NO I
100.00% 422,795 NO

_ 99.95% I 194,313 _ YES I
100.00% 422,794 YES

100%
100%

>= 95% w in 30 min
>= 95% win 30 min

>= 90% w in 10 bus days

>= 90% w in 30 bus days

>= 90% w in 60 bus days

,tenessAekno'
0-2
0-2

F.11.4

F.11.2

F.11.3

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

IGeneral - Database Updates I
Averaae Database UDdate Interval

F.13.1.1
F.13.1.2
F.13.1.3

D-1 PBD
D-1 PSD
D-1 PSD

F.13.2.1
F.13.2.2
F.13.2.3

" UDdate Aeeurae
D-2 ILIDBITN (%

0-2 IDirectorv ListinqslTN (%
D-2 IDirectorv Assistance!TN (%

>=95%
>=95%
>=95%

_ 99.48% I 1,143 _ YES I
99.66% 892 YES
98.56% 348 YES

F.13.3

F.14.1

" NXXs / LRNs Loaded by LERG Effect/ve Date
ID-3 IRegion (%) I 100%

Parity w Retail

100.00% I 82 YES -I

I 379 I 2 I 289-1 2 YES I
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